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Small Business Regulatory Review Board 
MINUTES OF MEETING   
August 20, 2008 
Conference Room 410 - No. 1 Capitol Building, Honolulu, HI 
 
I. CALL TO ORDER:  Chair Woods called the meeting to order at 1:07 a.m., with a quorum 

 present.      
 
ABSENT MEMBERS: 

 Donald Dymond 
 Richard Schnitzler 
 Bruce Bucky 

 

STAFF:         DBEDT                            Office of the Attorney General 

 
MEMBERS PRESENT: 

 Lynne Woods 
 Sharon L. Pang 
 Michael Yee 
 Dorvin Leis 
 Charles Au 
 Peter Yukimura 
 David S. De Luz, Jr. 

 

Dori Palcovich 
Steve Bretschneider 
 

Margaret Ahn 

II. PRESENTATION TRAINING BY HASTINGS AND PLEADWELL: 
Chair Woods stated that the knowledge and expertise that was provided by Hastings and Pleadwell has 
worked very well for this Board and she welcomed Ms. Barbra Pleadwell and Ms. Kayleen Polichetti to 
assist and instruct with the presentation training.  Ms. Pleadwell announced that her company, Hastings 
and Pleadwell, received an award by the Public Relations Society of America for the market research that 
was performed by Ms. Polichetti on this Board.   
 
Ms. Pleadwell stressed that media coverage is not enough to publicize this Board and enforced the 
“speaking” aspect of public relations.  She distributed handouts that have tips on presentations and 
speaking engagements, and encouraged the members who experience “stage freight” to join Toast 
Masters.  She noted that timing is very good right now to offer to do presentations to business 
organizations because people in Hawaii are very interested in “small business” news.  Therefore, she 
encouraged the members to consider reaching out and joining various groups such as Rotary and the 
chambers where a Board member can network and do presentations with groups they are already involved 
in, which would be a good way in getting the word out about this Board; she acknowledged that Vice Chair 
Pang recently joined the Organization of Women Leaders.  She also mentioned that her company would 
like to continue to work pro bono with this Board through 2009 should there be any need for assistance in 
media relations or presentations in general.    
 
Ms. Polichetti explained that when performing a power point presentation each member needs to know 
that presentation; she discussed the following tips, among others: 
 

- Start from the beginning – Use a “title slide” at the beginning of the presentation summarizing the 
focus.  Tell people what to expect from the presentation. 

- Less is more – Limit each slide to a maximum of four bullet points; avoid full sentences. 
- Space – Avoid packing slides with too much information. 
- Timing – Do not exceed the allotted time.  Reserve 10-15 minutes for questions. 
- Consider the Audience – Use words that your audience with understand; avoid jargon and 

technical terms. 
- Photos – Use pictures rather than words whenever possible.  Use clean, professional images 

rather than poor ones.   
- Animation – Keep animation to a minimum; it will distract the audience. 
- Put yourself in your audience shoes – Picture what your audience will see and hear.  Spend more 

time on content than design issues. 
- Summarize – At the end of the presentation, summarize your key points. 
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- Voice control and eye contact – Effective use of the voice, eye contact, posture, gestures, and 
enthusiasm distinguish a routine presentation from a memorable one. 

- Posture and gestures – Stand straight up, etc. 
- Answering questions – Always answer questions briefly and to the point. 

 
Following Ms. Pleadwell’s and Ms. Polichetti’s training session Chair Woods performed a mock 
presentation that the members critiqued.  This was followed by each Board member performing a three-
minute introduction piece.  Mr. Bretschneider suggested that each member provide a short biography of 
themselves to the organization in which they will be presenting.  He also commended the members who 
spoke about their own experience very honestly and candidly and noted that this is a very nice ice breaker 
before the power point presentation.  During the discussion period, it was noted that changes to the power 
point will be made.  Ms. Pleadwell suggested that for ongoing homework one member per month be 
assigned to present three slides of the power point presentation at the Board meetings.    
 

III. ANNOUNCEMENTS – Nothing was reported. 
 

IV. Next Meeting: Wednesday, September 17, 2008, 250 South Hotel Street, Honolulu, HI, Conference 410  
 

V. ADJOURNMENT – Chair Woods adjourned the meeting at 2:50 p.m. 
 

 


