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D
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S
enior V

ice P
resident &

 G
eneral C

ounsel 
F

rancis M
ukai, E

sq. 
V

ice P
resident &

 A
ssociate G

eneral C
ounsel 

H
aw

aiian T
elcom

 
P

.O
. B

ox 2200 
H

onolulu, H
aw

aii 
96841 

R
e: 

In re A
pplication o

f H
aw

aiian T
elcom

 S
ervices C

om
pany. Inc. 

F
o

r a C
able F

ranchise 

D
ear M

essrs. K
om

eiji and M
ukai: 

R
O

N
A

LD
 B

O
VER

 
D

IR
EC

TO
R

 

C
l YO

E S
, S

O
N

O
B

E
 

C
A
U
L
~
 IE

tliV
lSlotl A

D
M

lfIISTflA
TO

R
 

O
n N

o
ve

m
b

e
r 5, 2010, H

aw
aiian T

elcom
 S

ervices C
om

pany, Inc. ("A
p

p
lica

n
t") 

subm
itted an application fo

r a cable franchise ("A
p

p
lica

tio
n

") fo
r the island o

f O
ahu to 

the D
epartm

ent o
f C

o
m

m
e

rce
 and C

onsum
er A

ffairs ("D
C

C
A

"). 
In its accom

panying 
letter also dated N

o
ve

m
b

e
r 5

,2
0

1
0

, A
pplicant stated that the A

pplication w
as a new

 
filing and w

ithdrew
 its p

rio
r application. 

T
he D

epartm
ent o

f C
om

m
erce and C

onsum
er A

ffairs ("D
e

p
a

rtm
e

n
t") requires 

certain additional inform
ation in o

rd
e

r to proceed w
ith the processing o

f th
e

 A
pplication 

under C
hapter 4

4
0

G
, H

aw
aii R

evised S
tatutes. 

A
ccordingly, pursuant to H

A
R

 §16-133-
10, please provide the required inform

ation set forth in th
e

 attached D
epartm

ent o
f 

C
om

m
erce and C

o
n

su
m

e
r A

ffairs F
irst R

equest fo
r C

larification/S
upplem

ental 
Inform

ation and C
onfidential R

equests w
ithin 15 days from

 the date o
f this letter. 

A
s you are aw

are, th
e

 D
epartm

ent m
ay request additional inform

ation throughout 
the application process. 

A
lthough the D

epartm
ent has not yet accepted the A

pplication 
for filing, the D

e
p

a
rtm

e
n

t w
ill m

a
ke

 a decision w
h

e
th

e
r or not to accept the A

pplication 
once the requested inform

ation is received and considered. 



M
r. John K

om
eiji 

D
ecem

ber 3
,2

0
1

0
 

P
age 2 T

h
a

n
k you fo

r yo
u

r cooperation and attention to this m
atter. 

If you have any 
questions, please feel free to call m

e. 

S
incerely, 

CJ2r O
le D

, ~%ilL-
C

lyde S
. S

o no be 
C

able T
elevision A

d
m

in
istra

to
r 

cc: 
D

irector's O
ffice 
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 C
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 C
O

M
M

E
R

C
E

 A
N

D
 C

O
N

S
U

M
E

R
 A

F
F

A
IR

S
 

F
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S
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Q
U

E
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T
 F

O
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 C
L

A
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A
T
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N
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U
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T
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D
ecem

ber 3
,2

0
1

0
 

E
ach 

question 
should 

be 
answ

ered 
separately, 

and 
copies 

of source 
docum

ents should 
reference 

the 
question 

being 
answ

ered. 
T

he 
certification 

provided 
by 

the 
H

aw
aiian 

T
elcom

 
S

ervices 
C

om
pany, 

Inc. 
("A

pplicant" 
or 

"H
TS

C
") 

in th
e

 A
pplication 

concerning the accuracy o
f the inform

ation is also 
applicable to the A

pplicant's responses to these questions. 

T
he A

pplicant shall answ
er each question fully and com

pletely, and to the 
extent the question o

r any subpart thereof is not applicable, the A
pplicant should 

explain w
hy it is not applicable. 

T
his is an ongoing request fo

r inform
ation. 

If any 
of the requested docum

ents are executed o
r finalized, or updated and am

ended 
after the date A

pplicant subm
its its response and during the franchise application 

process, 
then 

A
pplicant 

shall 
provide 

these 
docum

ents 
im

m
ediately 

to 
the 

D
epartm

ent. 

A
. 

III.A
. 

(page 2 o
f A

pplication). 
S

tate the location o
f A

pplicant's 
business office. 

B. 
III.C

. 
(page 2 o

f A
pplication). 

R
egarding inform

ation on the 
persons authorized to act on behalf o

f A
pplicant, state the m

ailing 
addresses, office telephone num

bers and fax num
bers of M

r. 
K

om
eiji and M

r. M
ukai 

C
. 

III. G
 (page 8 o

f A
pplication). 

T
he A

nsw
er provided is incom

plete. 
P

lease provide the specific inform
ation requested. 

1. 
S

tate A
pplicant's proposed plans and schedule o

f 
expenditures for or in support o

f the use o
f public, 

educational, and governm
ental (P

E
G

) access channels and 
facilities including the follow

ing: 

a. 
T

he am
ount A

pplicant proposes for the annual access 
operating fee paym

ents to the D
irector or the 

D
irector's designee for P

E
G

 access purposes. 
If this 

proposed paym
ent is based on a percentage o

f 



H
aw

aiian T
elcom

 S
e

rvice
s C

om
pany, Inc. 

D
C

C
A

 F
irst R

equest fo
r C

larification/S
upplem

ental I nform
ation 

D
e

ce
m

b
e

r 3, 2010 
P

a
g

e
2

 

revenue, explain how
 the percentage w

ill be 
calculated. 

a. 
T

he am
ount A

pplicant proposes fo
r th

e
 annual capital 

fund paym
ents to the D

irector o
r th

e
 D

irector's 
designee fo

r P
E

G
 access purposes. 

E
xplain how

 
A

pplicant proposes to calculate this am
ount. 

D
. 

III.H
 (page 9 of A

pplication). 
S

tate A
pplicant's proposed plans and 

schedule o
f expenditures fo

r and in support of H
aw

aii P
ublic 

B
roadcasting. 

• 

E
. 

V
.D

.1. (page 21 o
f A

pplication). 
A

pplicant states th
a

t there are 110 
audited financial statem

ents fo
r A

pplicant only. 
P

rovide the latest 
unaudited financial statem

ents of the A
pplicant, H

aw
aiian T

elcom
, 

Inc., and H
aw

aiian T
elcom

 C
om

m
unications, Inc.). 

F. 
V

I.C
.2 

S
ubscriber and S

ervice P
rojections (page 27 o

f 
A

pplication). 
A

pplicant's response appears inconsistent w
ith 

sta
te

m
e

n
t at 111.0. H

istory and experience (page 3 o
f A

pplication) in 
w

hich A
pplicant states that it currently provides non-regulated 

services including high-speed Internet, long distance, advanced 
com

m
unication and netw

ork services, directories, and w
ireless 

businesses. 
R

espond to Q
uestion V

I.C
.2 for th

e
se

 and any other 
services provided by A

pplicant. D
escribe in detail th

e
 developm

ent 
and projected grow

th o
f any service other than basic and pay video 

service. 
B

e specific on the sources and grow
th o

f each com
ponent 

o
f revenues from

 all O
ther S

ervices. 

G
. 

V
I.J. 

F
orm

 B
-9 (page 34 of A

pplication). 
T

he A
n

sw
e

r does not 
provide the inform

ation requested. 
P

lease provide th
e

 specific 
inform

ation requested in F
orm

 B
-9. 

T
o the extent that portions of 

A
pplicant's response cannot be accom

m
odated in th

e
 form

 
provided, please address in a separate docum

ent. 

H
. 

V
III. C

. C
onstruction and S

afety S
tandards (page 4

0
 o

f A
pplication). 

S
p

e
cify w

hat acronym
s N

E
S

C
, N

E
C

 and B
IC

S
I stand for. 

I. 
V

III.D
. 

T
ow

er C
onstruction and V

II.E
. D

etailed C
onstruction 

D
raw

ings (page 41 o
f A

pplication). 
A

pplicant states that it w
ill be 

using H
aw

aiian T
elcom

, Inc.'s existing netw
ork to

 provide its video 
service. 

Is H
aw

aiian T
elcom

 going to construct o
r upgrade its 

system
 in a m

anner th
a

t w
ill accom

m
odate the build-out o

f 



H
aw

aiian Telcom
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ation 

D
ecem

ber 3, 2010 
P

age3 

A
p

p
lica

n
t's vid

e
o

 system
, i.e., a

d
d

itio
n

a
l se

co
n

d
-g

e
n

e
ra

tio
n

 D
S

L
 

e
xp

a
n

sio
n

?
 

1. 
If yes, w

ith
 regard to

 any co
n

stru
ctio

n
, u

p
g

ra
d

e
s, line 

e
xte

n
sio

n
s and o

th
e

r m
a

jo
r im

p
ro

ve
m

e
n

ts th
a

t w
ill b

e
 

in
sta

lle
d

 d
u

rin
g

 th
e

 n
e

xt five
 ye

a
rs b

y H
a

w
a

iia
n

 T
elcom

, Inc. 
in a m

a
n

n
e

r th
a

t w
ill a

cco
m

m
o

d
a

te
 A

p
p

lica
n

t's vid
e

o
 service, 

p
ro

vid
e

: 

a. 
D

etailed construction draw
ing(s)/specification(s) o

f typical 
poles. 

b. 
A

 m
ap illustrating sections of the m

ulti-channel video 
service distribution system

 w
hich w

ould be installed 
overhead and w

hich w
ould be installed underground, and 

indication of the lengths o
f these sections to the 

approxim
ate nearest tenth o

f a m
ile. 

c. 
Identification of areas in w

hich· existing utility poles w
ould 

be used, and areas in w
hich new

 poles w
ould have to be 

installed, estim
ated num

ber of new
 poles w

hich w
ould be 

required, and the approxim
ate distances betw

een poles. 

d. 
F

or any underground cable sections w
hich w

ould be 
installed outside public street rig

h
ts-o

f-w
a

y, indicate the 
locations and lengths to the approxim

ate nearest tenth of a 
m

ile. 

e
. 

T
ypical trenching profile, show

ing conduit type, trench 
w

idth and depth, bedding, em
bedm

ent, and separation 
from

 adjacent utilities. 

f. 
Identification of any freew

ays, railroads or W
aterw

ays 
(including creeks) to be crossed by the cable distribution 
system

, and locations o
f crossing. 

J. 
V

III. G
. 

A
id

-T
o

-C
o

n
stru

ctio
n

 P
o

licy (p
a

g
e

 43 o
f A

p
p

lica
tio

n
). 

A
p

p
lica

n
t d

e
scrib

e
s H

a
w

a
iia

n
 T

e
lco

m
, In

c.'s se
rvice

 co
n

n
e

ctio
n

 
p

o
licy file

d
 w

ith
 th

e
 H

a
w

a
ii P

u
b

lic U
tilitie

s C
o

m
m

issio
n

. 
U

n
d

e
r this 

policy, a se
rvice

 co
n

n
e

ctio
n

 is a
llo

w
e

d
 fo

r H
a

w
a

iia
n

 T
e

lco
m

's 
su

b
scrib

e
rs o

f u
p

 to
 320 fe

e
t fo

r a
e

ria
l a

n
d

 500 fe
e

t fo
r 

u
n

d
e

rg
ro

u
n

d
 no charge. 

1. 
If cu

sto
m

e
r w

o
u

ld
 to like to

 su
b

scrib
e

 to A
p

p
lica

n
t's vid

e
o

 
se

rvice
 b

u
t is o

u
tsid

e
 o

f th
e

 n
o

 ch
a

rg
e

 se
rvice

 co
n

n
e

ctio
n

 
a

re
a

 (b
u

t w
ithin th

e
 5,000 fo

o
t lo

ca
l lo

o
p

 d
ista

n
ce

 o
f a central 

o
ffice

), w
ill th

e
 cu

sto
m

e
r b

e
 re

q
u

ire
d

 to p
a

y fo
r th

e
 additional 
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construction costs fo
r the connection o

r w
ill A

pplicant pay for 
the additional charges? 

K
. 

V
ill.I. 

C
able D

rop to S
chools (page 44 o

f A
pplication). 

A
pplicant 

claim
s th

a
t this requirem

ent m
ay be redundant since the incum

bent 
cable provider already is providing basic cable service to

 schools or 
institutions o

f higher education. 
P

rovide in detail a description of an 
alternative option to a basic cable drop to schools. 

L. 
IX

A
3

. 
(page 48 o

f A
pplication). 

P
rovide the nam

e and addresses 
of all public buildings (including education and library buildings) w

ith 
qualified second-generation D

S
L service th

a
t w

ill be able to receive 
A

pplicant's service. 

M
. 

S
tate the public interest to be served b

y the issuance of a cable 
franchise to the A

pplicant. 


