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D
irector L

opez, D
eputy D

irector K
aneshige, acting C

able T
V

 A
dm

inistrator G
lenn C

hock, 

m
em

bers o
f the public, good evening. I'm

 L
ester C

hu, E
xecutive D

irector ofInteractive and 

N
ew

 B
usiness D

evelopm
ent for H

aw
aiian T

elcom
. T

hank you for allow
ing m

e this opportunity 

to talk about H
aw

aiian T
elcom

's plans to offer video services and how
 they w

ill benefit the 

residents o
f O

ahu. 

I w
ould like to take a m

om
ent to thank the D

epartm
ent o

f C
om

m
erce and C

onsum
er A

ffairs, the 

D
C

C
A

, for arranging this forum
 for the public to present com

m
ents on H

aw
aiian T

elcom
's plans 

for video service. In
 developing its plans, the C

om
pany has had m

any m
eetings and discussions 

w
ith various people and organizations in the com

m
unity. T

he input that w
e have received from

 

others has been very useful and has helped to shape our plans to better m
eet the video service 

requirem
ents o

f the residents o
f O

ahu. In preparation for the launch o
f a quality offer, the 

C
om

pany has installed our video service in a num
ber o

f hom
es on O

ahu on a trial basis, and the 

C
om

pany has received a trem
endous am

ount o
f encouraging com

m
ents from

 residents w
ho are 

looking forw
ard to having a choice in video service providers. W

e are hopeful that w
e w

ill hear 

sim
ilar s,upport during this hearing. W

e also recognize, how
ever, that som

e in the public m
ay 

have concerns or com
m

ents regarding video services in general, or w
ith H

aw
aiian T

elcom
's 

specific plans. A
s w

ith all o
f the input received from

 the public to date, H
aw

aiian T
elcom

 w
ill 

carefully consider all com
m

ents presented during this forum
 in the roll out o

f our video services. 

W
e value the public's input and look fO

lw
ard to hearing the com

m
ents that w

ill be presented. 

B
efore w

e begin, I should point out that w
hile telephone com

panies such as H
aw

aiian T
elcom

 

are increasingly providing video services, the legal and regulatory landscape for video service is 

in a state afflux. A
t the state level, som

e telephone com
panies have adopted the position that 



video services using IP
T

V
 technology are not subject to state franchising requirem

ents. T
hat 

position is based on the fact that the netw
ork platform

 used to deliver digital IP
T

V
 video is 

different than the older technology underlying standard cable w
hich m

ost states' cable franchise 

requirem
ents w

ere designed to regulate. W
hile H

aw
aiian T

elcom
 believes there is m

erit to the 

position that IP
T

V
 technology is not subject to a cable franchise, w

e also believe it's im
portant 

for H
aw

aii's consum
ers to have a choice in video providers as soon as possible. T

hat is w
hy, 

regardless o
f positions being taken by telephone com

panies elsew
here, the C

om
pany has elected 

to proceed at this tim
e w

ith its application and to w
ork w

ith the D
C

C
A

 for a cable franchise. W
e 

have requested an early approval w
ith reasonable conditions w

hich w
o

n
't form

 a barrier to entry 

and deny consum
ers the benefits from

 com
petition. 

A
lthough H

aw
aiian T

elcom
 is not a cable com

pany, and w
e w

ill be em
ploying a technology 

different from
 the traditional cable technology on w

hich existing rules are based, w
e have filed a 

video franchise application w
hich is consistent w

ith the state's requirem
ents for cable providers. 

T
his approach differs significantly from

 the w
ay com

petition w
as developed w

ithin the 

telecom
m

unications m
arket. T

oday, as you know
, there is effective com

petition in the 

telecom
m

unications m
arket and all o

f us, as consum
ers can choose w

hether w
e w

ant a w
ireline 

or a w
ireless phone. W

e can choose from
 am

ong several providers o
f service. A

nd w
e can also 

choose w
ho provides us w

ith broadband access to the Internet. 
W

hen com
petition w

as 

introduced in the telecom
m

unications m
arket, new

 entrants requested, and significantly, w
ere 

given specific com
petitive advantages by federal and state regulators to allow

 them
 to establish a 

foothold and to grow
 in size to becom

e effective com
petitors to the incum

bent providers. 

U
nlike com

petitors entering the telecom
m

unications m
arket, H

aw
aiian T

elcom
 is not seeking 

special treatm
ent that w

ould create m
arket advantages as w

e enter the video services m
arket. In 

fact, the C
om

pany has in its application agreed to the sam
e fees, public access, and other 

requirem
ents w

hich w
e believe m

eet the S
tate's requirem

ents for cable providers, w
hile at the 

sam
e tim

e recognizing that H
aw

aiian T
elcom

 w
ill be a new

 entrant in an established m
arket and 

w
ill be using a different technology than cable. A

s a new
 entrant in a m

arket w
ith an entrenched 

incum
bent, H

aw
aiian T

elcom
 w

ill face considerable challenges. 
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B
ut w

hile those challenges m
ay be significant, the C

om
pany is w

illing to com
m

it its resources 

and capital so that H
aw

aii's consum
ers w

ill have choices and, as a result, the ability to shape the 

services and value that they receive from
 video providers. H

aw
aiian T

elcom
 has proposed 

several innovative approaches to m
ake it possible for us to be able to offer this state o

f the art 

technology as the only viable com
petitor in one o

f the m
ost highly penetrated cable m

arkets in 

the nation. 

T
o m

ake the best use o
f our tim

e today, I plan on covering tw
o m

ain areas during the rem
ainder 

o
f m

y presentation. T
he first area w

ill be to provide an overview
 o

f H
aw

aiian T
elcom

's plans to 

offer video service on O
ahu. T

he second area w
ill be to focus on the significant benefits that 

residents o
f O

ahu w
ill realize w

ith H
aw

aiian T
elcom

's new
 100 percent digital video and audio 

serV
Ice. 

T
he program

m
ing line-up on H

aw
aiian T

elcom
's new

 video service w
ill be very com

petitive to 

w
hat's currently provided by cable and direct broadcast satellite or D

B
S

 providers. H
aw

aiian 

T
elcom

's program
m

ing w
ill include local channels. It w

ill also include the channels com
m

only 

view
ed on existing cable such as C

N
N

, B
ravo, the D

iscovery N
etw

ork and prem
ium

 channels 

such as H
B

O
, S

how
tim

e and S
tarz, to nam

e a few
. H

aw
aiian T

elcom
 also recognizes the 

im
pO

ltant role in our com
m

unity o
f public access channels, otherw

ise referred to as public 

education and governm
ent, or P

E
G

 channels. T
he C

om
pany's video service offerings w

ill 

provide consum
ers w

ith the sam
e line-up o

f O
ahu-based P

E
G

 channels. 

B
ut it w

o
n

't stop there. A
s a local com

pany, H
aw

aiian T
elcom

 has the ability to focus 

specifically and exclusively on w
hat products and offers best serve the needs o

f consum
ers in 

H
aw

aii. T
hat m

eans that in addition to w
hat's already available from

 others, H
aw

aiian T
elcom

 is 

looking to provide new
 program

m
ing content that w

ill appeal to the unique blend o
f cultures and 

interests o
f our island com

m
unity. S

om
e o

f the new
 content w

ill be available as new
 channels 

w
hile others m

ay be accessible using video on dem
and or V

O
D

 that allow
s a view

er to see w
hat 

they w
ant, w

hen they w
ant. 

U
sing our state-of-the-art infrastructure and the C

om
pany's investm

ent in a next generation 

netw
ork, H

aw
aiian T

elcom
 w

ill be able to deliver high-quality, 100 percent digital video and 

audio program
m

ing to the residents o
f the island o

f O
ahu over their existing telephone line. 
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So over the sam
e facilities that the C

om
pany is already providing quality voice com

m
unications 

and high-speed data, H
aw

aiian T
elcom

 w
ill now

 offer robust all-digital video services. 

M
ore details on the technology that w

ill be used to provide video service are included in the 

C
om

pany's A
pplication for a C

able F
ranchise w

hich w
as filed on N

ovem
ber 5, 2010, w

ith the 

D
C

C
A

 and is available for review
 by the public. A

T
&

T
 already provides all digital video to over 

3 m
illion households across the U

.S. m
ainland using a sim

ilar uext generation netw
ork approach. 

O
ther T

e1cos are doing the sam
e in their serving areas across N

orth A
m

erica including 

C
enturyL

ink, S
ureW

est, B
ell C

anada, and T
elus to nam

e a few
. 

T
his brings m

e to m
y second point w

hich is how
 residents o

f O
ahu w

ill benefit from
 the D

C
C

A
 

approving H
aw

aiian T
elcom

's application for a cable fi·anchise. If H
aw

aiian T
elcom

 is allow
ed 

to provide video services to consum
ers on O

ahu, it w
ill represent a fundam

ental shift in the 

balance o
f pow

er in the video service m
arket -

aw
ay from

 the incum
bent cable com

pany tow
ards 

the consum
er. T

his is because the residents o
f O

ahu w
ould now

 for the first tim
e have a real 

choice o
f video service providers. B

ecause o
fth

e S
tate's topology o

f m
ountains and valleys, it's 

difficult for m
ost consum

ers to receive T
V

 broadcasts over the airw
aves. T

his is evidenced in a 

recent T
V

 ratings report from
 N

ielsen M
edia R

esearch w
hich indicates that 93 percent o

fth
e 

households on the island o
f O

ahu w
ith a T

V
, subscribe to cable T

V
 service. 

F
or those w

ho live on the m
ainland, they have direct broadcast satellite or D

B
S

 providers such as 

D
ish or D

irecT
V

, and T
e1cos such as A

T
&

T
 and C

enturyL
ink as viable alternatives to their cable 

com
pany. A

ccording to a N
ovem

ber 2009 N
ielsen report, cable consum

er household penetration 

w
as 60.7 percent nationw

ide, w
hile D

B
S

 and T
elco IP

T
V

 are in 30.5 percent o
f households. O

n 

O
ahu, the only alternative delivery system

 to cable available to consum
ers is D

B
S

, and their 

penetration o
f households is substantially low

er in the single digits. T
hat's because the D

B
S

 

footprint is targeted to serve N
orth A

m
erica, and is too low

 on the horizon to be a suitable 

alternative for m
any H

aw
aii consum

ers. 

H
aw

aiian T
elcom

's application for a cable fi·anchise w
ill enable consum

ers in H
aw

aii to finally 

experience w
hat others on the m

ainland have enjoyed for m
any years -

nam
ely, effective 

com
petition. W

ith effective com
petition, consum

ers w
ill have the ability to choose and change 

providers. In
 other w

ords, consum
ers w

ill drive the m
arket. C

om
peting providers w

ill need to 
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m
eet the dem

ands o
f consum

ers across all areas including content program
m

ing, service quality, 

and overall value to be successful. W
hile H

aw
aiian T

elcom
 recognizes that O

ahu already has a 

w
ell-entrenched incum

bent cable provider, w
e believe that consum

ers long for a choice and w
ill 

be open to a viable alternative. T
o that end, H

aw
aiian T

elcom
 w

ill be bringing high quality, all

digital video and audio program
m

ing w
ith the sam

e channel line-up and the sam
e great features 

to every T
V

 in the household. A
s in any com

petitive m
arket, our success w

ill be based on our 

ability to offer a com
bination o

f content program
m

ing, features, service, and pricing that provide 

the value that's responsive to the dem
ands o

f H
aw

aii's consum
ers. 

In closing, H
aw

aiian T
elcom

 is pleased to provide consum
ers w

ith a real choice o
f video service 

providers in H
aw

aii. T
he increased com

petition w
ill result in a fundam

ental shift in the video 

service m
arket w

hich w
ill benefit H

aw
aii's consum

ers. E
ntering a m

arket w
ith a w

ell-entrenched 

incum
bent is a significant challenge. B

ut it's a challenge that H
aw

aiian T
elcom

 is prepared to 

com
m

it resources and m
anpow

er, so that H
aw

aii's consum
ers can have the sam

e benefits o
f 

com
petition that consum

ers in other states already enjoy. W
hile w

e're com
m

itted to being a 

video service provider in H
aw

aii, w
e're also com

m
itted to listening to the com

m
unity on w

hat its 

needs are, and how
 those needs can be balanced w

ith the start up o
f a new

 entrant. W
e believe 

our proposed plans for video service are consistent w
ith the needs that have been com

m
unicated 

to the C
om

pany, and w
e look forw

ard to obtaining approval o
f our application for a cable 

franchise. 

T
hank you to the D

C
C

A
 and everyone else for allow

ing liS
 the opportunity to present our 

testim
ony today. W

e look forw
ard to hearing the com

m
ents from

 the rest o
f tonight's speakers. 

5 



.. S
usan S

J. P
ark" 

<
sp

a
rk@

o
le

lo
.o

rg
>

 

04/21/2011 11 :53 A
M

 

G
ood afternoon, 

T
o

 
"ca

b
le

tv@
d

cca
.h

a
w

a
iL

g
o

v" <
cabletv@

dcca.haw
aiLgov>

 

cc 
R

o
y A

m
e

m
iya

 <
ra

m
e

m
iya

@
o

le
lo

.o
rg

>
 

b
cc 

S
u

b
je

ct 
O

le
lo

's T
e

stim
o

n
y o

n
 H

T
S

C
's A

p
p

lica
tio

n
 fo

r a C
a

b
le

 
Franchise 

P
lease see attached, 'O

lelo's testim
ony on H

TSC
's application for a new

 cable franchise. 

A
 hard copy of th

e attach
ed

 w
ill also be sen

t to
 CA

TV
 via U

S m
ail. 

P
lease feel free to

 co
n

tact us w
ith any questions you m
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A
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'O
lelo C

om
m

unity M
edia is pleased to subm

it the follow
ing 

com
m

ents on H
aw

aiian T
elcom

 S
ervices C

om
pany, Inco's (H

T
S

C
) 

application for a new
 cable television franchise. 

'O
lelo's goal is to ensure 

that subscribers to that system
, and those w

ho produce com
m

unity 

program
m

ing, receive services that are at least o
f equal quality to those 

received from
 O

ceanic T
im

e W
arner C

able (O
ceanic). 

It is o
u

r 

understanding from
 review

ing the application, as w
ell as discussions w

ith 

H
T

S
C

 m
anagem

ent, that this is their intent. 

A
s O

'ah
u

's only current PE
G

 A
ccess provider, 'O

lelo serves cable 

subscribers b
y

 providing them
 the production training and resources to 

create and share video program
s ranging from

 com
m

unity events to issues 

o
f concern. 

T
hese program

s, w
hich are distributed via com

m
unity access 

cable channels, provide the audience w
ith a view

 o
f w

hat is occurring in 

their com
m

unity, insight into their state and local governm
ents along w

ith 

broadcasts o
f educational program

m
ing. 

T
hrough citizen docum

entation 

and cablecasting o
f our local cultures, view

points and discussions, w
e 

hope to build a better, m
ore inform

ed and engaged com
m

unity. 
'O

lelo 

helps people tell their stories and share their view
s, w

ithout the constraints 

1122 M
a

p
u

n
a

p
u

n
a

 S
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o
n

o
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a
w

a
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that exist 101' com
m

ercial television stations. 
B

ecause 'O
lelo

's funding has never becn dependant 

on advertising dollars, 'O
leln is able to encourage m

cm
bers o

f the public, education and 

governm
ent to participate in creating co

n
ten

tlh
at betlcr reflects and infi.)l'm

s o
u

r citizel1l'Y
. 

C
om

m
unity partieipntinn in the creation o

rin
co

l program
m

ing has continued to increase. 
T

he 

ch
an

 below
 dC

lllonstrutes this increase and the com
m

unity's grow
ing usc o

f this vital public, 

education and governm
ent resource on O

·ahu. 

4900 
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o

u
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un P

ro
g

ram
m

in
g
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le

lo
 

23%
 in

crease o
ver th

e five y
e

a
r p

erio
d

 fro
m

 
2006-2010 

, 
8· 

, 
4,820 

2006 
2007 

2008 
2009 

2010 

B
ased on the dem

onstratcd relevance 01'1'100 resources to O
'ah

u
's com

m
unity, it is critical that 

funding filr com
m

unity aeccss not be dim
inished as u result o

fH
T

S
C

's entry into the eabie 

m
arket on O

'ahu. 

T
he D

C
C

 A
 sanctioned considerable com

m
unity assets and b

en
d

its during last year's 

Ihll1chisc renew
al contract w

ith O
ceanic, and 'O

lcln requests that the D
C

C
A

 consider sim
ilar 

requirem
cnts lor H

T
S

C
 should the Ihm

chise be aw
arded. 

'T
'hcsc com

m
unity asscts and b

cn
d

its 

are described below
. 



I. 
O

perational and C
apital Funding 

'O
lelo receives m

uch o
f its funding through cable franchise fees required o

f O
ceanic and 

passed through to cable subscribers. A
 percentage o

f O
ceanic's gross cable revenues are 

earm
arked to cover PE

G
 A

ccess operating expenses, w
hile additional funding is provided to 

purchase capital assets. In order to ensure parity and m
aintain the current level o

f support 'O
lelo 

receives, w
e request that H

S
T

C
 be required to provide funding proportional to its IPT

V
 

subscriber base. 

A
dditionally, there w

ill be upfront hard and soft costs associated w
ith the splitting o

f 'O
lelo's 

feeds to m
ultiple users. 

W
e ask that D

C
C

A
 consider requiring H

S
T

C
 to reim

burse 'O
lelo for 

these upfront start-up costs. 

II. 
C

hannels 

T
he current franchise agreem

ent betw
een the S

tate and O
ceanic requires six analog A

ccess 

C
hannels, one digital PE

G
 A

ccess C
hannel and seven new

 franchise required channels for a total 

o
f fourteen channels. F

or each o
f these new

 franchise required channels, O
ceanic is ordered to 

provide a direct connection to its headend from
 a designated site to be determ

ined by the entity 

to w
hich the channel is allocated and O

ceanic is solely responsible for all costs and m
aintenance 

o
f each connection. 

W
e ask that sim

ilar requirem
ents plus the flexibility to add future 

requirem
ents be included in an H

S
T

C
 contract. T

his flexibility could support unanticipated PE
G

 

program
m

ing needs in this fast changing technological w
orld. 

A
lthough H

S
T

C
's application is 

for an O
'ahu only franchise as O

ceanic's 2010 franchise is, 'O
lelo asks that sim

ilar S
tatew

ide 

access channels be kept in m
ind for any potential future application by H

S
T

C
. 

In the public interest, H
T

S
C

 should be required, as O
ceanic is, to provide their subscribers 

and those w
ho com

m
unicate on O

'ah
u

's PE
G

 channels w
ith the sam

e quality and view
er access 

as the local netw
ork affiliates. 

W
ith that in m

ind, 'O
lelo requests that the quality o

f the signal 
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delivered on each o
f the PE

G
 channels be transported and accessed in the sam

e m
anner as local 

netw
ork affiliates on H

T
S

C
's system

. 

W
ith respect to quality, w

e ask that the D
C

C
A

 recognize the scalability o
f the IPT

V
 system

 

that H
T

S
C

 has described in their franchise request. 
Individual program

 stream
s or "channels" 

m
ay be assigned different data rates and, therefore, different levels o

f signal quality. 
'O

lelo 

believes it is im
portant to ensure that P

E
G

 access program
m

ing receive equal treatm
ent w

ith 

respect to quality as w
ell as reasonable placem

ent in the channel line up so that H
T

SC
 

subscribers can readily access them
. It should be noted that 'O

lelo is in the process o
f replacing 

equipm
ent and m

oving to the next generation o
f cam

eras and edit system
s that capture video in 

high definition. 
W

hen this transition is com
plete, w

e ask that the com
m

unity's high-definition 

content be transm
itted accordingly. 

O
f course, technology continues to advance rapidly and w

ith this in m
ind w

e ask that the 

H
T

S
C

 franchise agreem
ent provide sufficient flexibility so that com

m
unity access benefits are 

m
aintained and not dim

inished over tim
e. 

In that context, w
e believe that the D

C
C

A
 should structure the H

S
T

C
 com

m
unity benefits 

package so that it provides both parity in the short term
 and flexibility for the future. 

S
hort-term

 

parity includes: 

• 
A

ssigning 'O
lelo

's program
m

ing as part o
f H

T
S

C
's basic low

er tier o
f service. 

T
his w

ill ensure that com
m

unity program
m

ing is available to the greatest num
ber o

f 

subscribers. 

• 
G

rouping PE
G

 A
ccess channels consecutively in that low

er tier, adjacent to other 

local channels. T
his w

ill benefit subscribers by creating a continuum
 oflocal 

program
m

ing that is easy to find. 
It w

ill also benefit com
m

unity producers and 

presenters b
y

 an increased likelihood o
f view

ership. 

4 



• 
P

rovide connections and necessary hardw
are to enable 'O

lelo to m
onitor all PE

G
 

channels sim
ultaneously for quality assurance and troubleshooting at 'O

lelo's 

P
layback facility at no cost to 'O

lelo. 

• 
P

roviding connections and necessary hardw
are to H

T
S

C
's system

 at each o
f 

'O
lelo's com

m
unity m

edia centers in order for 'O
lelo to m

onitor P
E

G
 channels on 

their system
 and m

aintaining, replacing and upgrading these system
s as required, at 

no cost to 'O
lelo. 

• 
P

roviding connections and hardw
are to additional sites w

here live program
m

ing 

can originate. 
'O

lelo
's producers have often asked to originate live program

m
ing 

from
 various locations around O

'ahu. O
ceanic helped facilitate these productions by 

providing sixteen fiber optic origination points at various locations around the island, 

how
ever com

m
unity needs have increased beyond those initial 16 sites. 

F
or exam

ple, 

there is no origination point in K
apolei, O

'ah
u

's second city. 
P

rogram
m

ing cannot 

originate from
 H

onolulu's F
ederal building as it can from

 the seats o
f C

ity and S
tate 

governm
ent. N

o
r can program

s originate live from
 the H

aw
aii C

onvention C
enter, 

the site o
f m

ajor conferences and cultural events. 
C

ritical governm
ent and 

com
m

unity m
eetings in W

ai'anae, W
ahiaw

a and K
ahuku go w

ithout live coverage 

because the origination infrastructure is absent. 
H

T
S

C
 can help address this 

dem
onstrated com

m
unity need by providing additional origination points, at locations 

to be determ
ined in consultation w

ith 'O
lelo and o

u
r partners. W

e w
ould also request 

that H
T

S
C

 consider designing these connections so they can b
e integrated into a 

system
 that w

ould allow
 rem

ote participation, by com
m

unities and individuals, 

outside o
f H

onolulu, in governm
ental proceedings on both the C

ity and S
tate levels o

f 

governm
ent. 

5 



e 
W

e also ask that a process be put in place that w
ould allow

 'O
lelo to 

add points 

as necessary to serve the com
m

unity's changing needs. H
T

S
C

 need not m
ake all o

f 

these origination points available im
m

ediately, but rather should be perm
itted to 

create a roll-out plan that spans a reasonable period o
ftim

e. 

• 
T

o provide flexibility in m
eeting changing com

m
unity needs and ensure parity 

betw
een H

T
S

C
 and O

ceanic C
able, w

e suggest that a m
echanism

 be created to add 

O
rigination sites to both system

s if needed in the future. 

• 
S

ince technology changes at a rapid pace, in order to ensure that com
m

unity 

needs are being m
et, w

e w
ould request that H

T
S

C
 subm

it a technical plan addressing 

com
m

unity needs, every four years, to the D
C

C
A

 for com
m

ent and approval. 

Ill. 
Technical R

equirem
ents 

H
T

S
C

's lP
T

V
 services rely o

n
 technologies that are very different from

 those em
ployed in 

traditional cable television system
s. T

o ensure that 'O
lelo can continue to adequately serve the 

com
m

unity through th
e H

T
S

C
 system

, these new
 and different technologies m

ust not present 

barriers to entry to their system
. 

B
ecause o

f that, w
e believe that if the retooling o

f 'O
lelo 's 

facilities is needed to ensure com
patibility w

ith the H
T

S
C

 system
, that H

T
S

C
 should provide, at 

no expense to 'O
lelo, the necessary hardw

are, softw
are, and connections to allow

 'O
lelo entry 

into and com
plete functionality w

ithin their system
, including the integration o

f future features 

and services. Included in those connections w
ould b

e dedicated fiber and hardw
are that allow

s 

delivery o
f com

m
unity program

m
ing from

 'O
lelo's playback facility to H

T
S

C
's head end 

system
. 
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IV
. 

S
u

p
p

o
rt in T

ran
sitio

n
 

A
s people subscribe to H

T
S

C
 cable serv

ice-w
h

eth
er they are new

 custom
ers o

r those 

m
oving from

 O
cean

ic-cu
sto

m
ers should be aw

are o
f 'O

lelo's presence on the system
. N

ew
 

subscribers w
iJI not be fam

iliar w
ith a new

 channel line-up, and that transition could dim
inish the 

com
m

unity benefit. 
S

ubscribers w
ould benefit from

 H
T

S
C

's prom
otion o

f 'O
lelo program

m
ing 

o
n

 their channels. 
T

his w
ould include: 

• 
cross-channel prom

otion 

• 
item

s in printed and electronic subscriber new
sletters 

• 
listing o

n
 H

T
S

C
's w

eb site 

• 
on-screen P

E
G

 channel listing to be provided at no charge to 'O
lelo 

• 
periodic inclusion o

f 'O
lelo inform

ation in billing statem
ents 

• 
1,000 spots annually o

n
 H

T
S

C
's non-P

E
G

 channels to advertise P
E

G
-related 

channels and program
m

ing at no cost to 'O
lelo. 

T
he com

m
unity should be able to easily locate com

m
unity access program

m
ing in a m

anner 

sim
ilar to access to O

'ah
u

's other local stations. 
R

eaching a broad and diverse'audience is 

central to 'O
lelo's service to the com

m
unity. 

W
e w

ould like H
T

S
C

's assistance in gathering and 

accessing tim
ely and accurate view

ership data. 
P

articularly w
ith a new

 video service, our ability 

to serve the com
m

unity is im
proved if w

e can better understand view
er interests and trends. 

E
xam

ples o
f useful view

er data w
ould include focus groups, surveys, and view

er tracking. 

V
. 

A
d

d
itio

n
al R

eq
u

irem
en

ts 

T
he O

ceanic franchise agreem
ent requires that O

ceanic connect tw
o o

f 'O
lelo's com

m
unity 

m
edia centers (C

M
C

) to the m
ain facility in M

apunapuna for the purpose o
f supporting live 

7 



video applications and video program
 transport. 

'O
lelo asks D

C
C

A
 to consider requiring H

T
S

C
 

to provide sim
ilar connections to other C

M
C

s. 

D
C

C
A

 is requiring O
ceanic to upgrade the entire P

E
G

N
E

T
, a netw

ork connecting S
tate 

C
ivil D

efense, the D
epartm

ent o
f E

ducation, the C
ity and C

ounty, the S
tate C

apitol, and several 

U
niversity o

f H
aw

aii locations. 
T

o further im
prove this im

portant netw
ork, 'O

lelo recom
m

ends 

that H
T

S
C

 participate in the expansion o
f this netw

ork. 

'O
lelo recognizes that the nature o

flP
T

V
 m

akes it a very flexible system
, especially w

hen 

delivering services that interact w
ith the view

er. 
T

his flexibility w
ill allow

 for a range o
f future 

features and services that have yet to b
e developed. 

In order for the com
m

unity to benefit from
 

this, w
e w

ould suggest that this flexibility b
e codified in a process that sets param

eters for 

requests for future services provided b
y

 H
T

S
C

 that w
ould benefit the P

E
G

 com
m

unity. 
A

m
ong 

others, these future services could include video-on-dem
and services to deliver P

E
G

 com
m

unity 

access content, interactive services that w
ould b

e useful to P
E

G
 com

m
unity producers or 

presenters, o
r additional channels for interactive 'O

lelo content. 
In so

m
e cases, w

e w
ould ask 

that H
T

S
C

 also be required to provide additional hardw
are, connections, and storage to m

ake 

these enhanced services possible. T
his could b

e addressed in a periodic review
 o

f new
 services 

and features that H
T

S
C

 is offering w
hich could be beneficial to the P

E
G

 operations. T
he 

touchstone, once again, is w
hat services w

ill best address the needs o
f a diverse and grow

ing 

com
m

unity, and how
 'O

lelo and H
aw

aiian T
elcom

 can w
ork together to develop and support a 

PE
G

 access system
 that m

axim
izes the im

pact o
f future developm

ents in IP
T

V
. 

8 



V
I. 

S
um

m
ary 

'O
lelo believes that H

T
S

C
 can provide local P

E
G

 access producers, presenters and view
ers 

sim
ilar com

m
unity benefits as those offered by the existing cable provider. 

W
e request that the 

D
C

C
A

 require both operating and capital funding in am
ounts that are proportional to the 

subscriber base and representative o
f 3%

 o
f gross revenue. 

F
unding requirem

ents should also 

recognize that 'O
lelo w

ill incur start up costs that w
e feel should be reim

bursable. 

T
here are also channel, technical, transition and other considerations that w

e hope the 

D
C

C
A

 w
ill consider and build into the franchise agreem

ent. 
F

inally, O
ceanic has other 

requirem
ents, such as C

M
C

 connectivity and P
E

G
N

E
T

 enhancem
ents. P

articipation b
y

 H
T

S
C

 to 

further im
prove these w

ould derive further com
m

unity benefits. 

'O
lelo clearly understands that expansion into cable television is a startup operation for 

H
T

S
C

 and that this needs to be w
eighed by the D

C
C

A
 w

hen creating the franchise requirem
ents. 

W
hile 'O

lelo believes that there should be parity in service provided to the com
m

unity and 

proportional funding responsibility, w
e also fully recognize the challenges o

f starting up a new
 

operation and sincerely desire to have H
T

S
C

 succeed. 

S
hould H

T
S

C
's application b

e approved, w
e look forw

ard to w
orking w

ith them
 to serve 

our com
m

unity. 

R
espectfully subm

itted, 

R
oy K

. A
m

em
iya, Jr. 

Interim
 P

resident and C
E

O
 

'O
lelo C

om
m

unity M
edia 

9 
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R
e: 

H
aw

aiian T
elcom

 S
ervices C

om
pany, Inc.'s 

D
ear M

r. C
hock: 

A
m

ended and R
estated A

pplication for C
able T

elevision 
F

ranchise for O
ahu D

ated N
ovem

ber 5, 2010 

P
ursuant to H

aw
aii R

evised S
tatutes § 440G

-7 and the N
otice o

f P
ublic 

H
earing issued M

arch 21, 2011, O
ceanic T

im
e W

arner C
able ("O

ceanic") appreciates 
this opportunity to provide w

ritten com
m

ents to the C
able T

elevision D
ivision o

f the 
D

epartm
ent o

f C
om

m
erce and C

onsum
er A

ffairs w
ith respect to H

aw
aiian T

elcom
 

S
ervices C

om
pany, Inc. 's A

m
ended and R

estated A
pplication for C

able T
elevision 

F
ranchise for O

ahu dated N
ovem

ber 5, 2010, w
hich the D

C
C

A
 accepted for filing on 

M
arch 16, 2011, O

ceanic w
elcom

es fair com
petition and believes that consum

ers ultim
ately 

benefit from
 the ability to m

ake inform
ed choices. 

S
ecuring these benefits to consum

ers 
in a regulated environm

ent, how
ever, requires a level playing field for all palticipants. 

A
ccordingly, O

ceanic believes that the D
C

C
A

, in considering and evaluating H
aw

aiian 
T

elcom
's application, should ensure sim

ple fairness in the m
arketplace by applying 

com
parable franchise requirem

ents and standards to H
aw

aiian T
elcom

 as it has applied to 
O

ceanic. 

A
m

ong other requirem
ents, O

ceallic's O
ahu franchise cun-ently requires: 

• 
C

able television service to all areas o
f O

ahu subject to O
ceanic's tw

enty
five hom

es per m
ile line extension policy and feasibility provisions set 

forth in the franchise; 



• 
A

ccess O
perating F

ee o
f three percent o

f gross revenues for P
E

G
 access 

purposes; one percent o
f gross revenues for support o

f public 
broadcasting; and one percent o

f incom
e received from

 S
ubscribers for 

C
able S

ervices for the D
C

C
A

 A
nnual Fee; 

• 
P

E
G

 capital contributions of$823,000 in 2010 and 2011, subject to finiher 
negotiation thereafter (O

ceanic has provided a total o
f over $17.4 m

illion 
in PE

G
 capital contributions to the O

ahu P
E

G
 provider from

 1989 through 
20 II); 

• 
C

able drop, standard cable service and internet service w
ithout charge to 

all D
epm

im
ent o

f E
ducation schools, institutions o

f higher learning and 
libraries on O

ahu; 

• 
T

w
enty Institutional N

etw
ork ("IN

E
T

") interconnections at no cost or 
charge to the S

tate or S
ubscribers during the first five years o

f the 
franchise term

, and additional interconnections to governm
ent sites at 

actual cost; 

• 
F

ourteen channels for use by the D
irector or the D

irector's designee, 
including the existing six P

E
G

 A
ccess C

hannels, a state-w
ide P

E
G

 A
ccess 

C
hannel, a state-w

ide and V
O

D
 educational channel; a state-w

ide 
legislative channel; a state-w

ide C
ity and C

ounty o
f H

onolulu channel and 
state-w

ide channels for other counties; 

• 
V

arious reporting and custom
er service requirem

ents, including 
technology upgrade plans, custom

er service requirem
ents and reports; 

financial statem
ents; and the unserved com

m
unities report. 

T
o ensure consum

ers receive the benefits o
f fair and effective com

petition 
tlu-ough a level playing field, O

ceanic believes that the D
C

C
A

 should fully consider and 
vet the follow

ing issues that are raised by H
aw

aiian T
elcom

's application: 

• 
C

overage area an
d

 build out: 
H

aw
aiian T

elcom
 proposes to utilize 

V
D

S
L

2 high-speed Internet access service to provide digital video 
services, and is in the process o

f upgrading its existing netw
ork 

infrastructure. 
T

he D
C

C
A

 should carefully evaluate H
aw

aiian T
elcom

's 
plans and tim

e table regarding the build out o
f the necessary upgrades. 

T
he D

C
C

A
 should further evaluate how

 the loop lim
its inherent in the 

underlying D
S

L
 technology w

ill affect the service area. 
O

ceanic believes 
that H

aw
aiian T

elcom
 should be required to provide its video service in all 

areas o
f its existing telephone service footprint w

here the 25 hom
es per 

m
ile line extension standm

·d o
f O

ceanic's franchise is m
et pursuant to a 

reasonable build out schedule. 2 



• 
S

u
p

p
ort o

f P
E

G
 A

ccess C
hannels and F

acilities: 
A

fter the D
C

C
A

 
tw

ice requested further clarification, H
aw

aiian T
elcom

 infO
im

ed the 
D

C
C

A
 that its annual operating fee paym

ents for P
E

G
 access purposes be 

determ
ined on the sam

e basis that O
ceanic's annual access operating fee 

paym
ents are determ

ined pursuant to D
ecision and O

rder N
o. 346, 

applying the sam
e definition o

f G
ross R

evenues to H
aw

aiian T
elcom

's 
"video service revenues". 

H
aw

aiian T
elcom

 also proposed that its annual 
capital fund paym

ents for P
E

G
 access purposes be a "pro rata share" o

f 
the capital fund paym

ents that O
ceanic negotiates w

ith the O
ahu P

E
G

 
provider every five years pursuant to D

&
O

 346 "based on com
parative 

video service G
ross R

evenues for the applicable preceding calendar year." 

O
ceanic believes that it is fair and reasonable, and in the public interest, to 

require that H
aw

aiian T
elcom

 be subject to the sam
e calculation for the 

access operating fee paym
ents as specified in D

&
O

 346 (using the sam
e 

definition and application o
f "G

ross R
evenues"), and that H

aw
aiian 

T
elcom

 -
at a m

inim
um

 --
also be subject to the sam

e capital fund 
paym

ents to the O
ahu P

E
G

 provider as calculated on a per-subscriber 
basis. 

H
aw

aiian T
elcom

 should also be required to support H
aw

aii P
ublic 

B
roadcasting in the sam

e am
ount as required o

f O
ceanic. 

O
ceanic notes that over tw

enty years ago, in 1989, O
ceanic C

ablevision, 
Inc. w

as initially required by D
&

O
 135 to contribute $1.9 m

illion in 
capital costs to the O

ahu P
E

G
 provider as part o

f its obligations associated 
w

ith the renew
al o

f the franchise. 
T

he franchise did not condition the 
am

ount o
fth

e paym
ent based upon the "burden" on O

ceanic or its relative 
m

arket share at the tim
e, and the D

C
C

A
 should sim

ilarly reject H
aw

aiian 
T

elcom
's request to consider such factors in conjunction w

ith paym
ents to 

support P
E

G
 operating and capital expenses. 

H
aw

aiian T
elcom

 has 
applied for a franchise, w

ill receive benefits under the franchise, and the 
public interest requires that H

aw
aiian T

elcom
 equitably and fairly 

contribute to support P
E

G
 access. 

• 
P

E
G

 A
ccess C

hannels: 
H

aw
aiian T

elcom
 notes that it proposes to 

provide the sam
e num

ber o
f P

E
G

 channels as currently being provided by 
O

ceanic. 
W

here H
aw

aiian T
elcom

 w
ill not be providing state-w

ide 
A

ccess C
hannels due to the geographical scope o

f its service area, O
ceanic 

believes that H
aw

aiian T
elcom

 should be required to provide expanded 
A

ccess C
hannel services, particularly given that it w

ill not be required to 
provide analog service. 

A
s the D

C
C

A
 is aw

are, at the sam
e tim

e that O
ceanic is required to 

expand the num
ber o

f digital access and govelm
nent channels, it is also 

currently required to m
aintain analog P

E
G

 A
ccess C

hannels pursuant to 
the schedule set forth in D

&
O

 346. 
D

ue to the bandw
idth required for the 

provision o
f these analog P

E
G

 channels (i.e. one analog channel is 

3 



equivalent to approxim
ately 12 digital channels), H

aw
aiian T

elcom
 w

ill 
have greater capacity to provide expanded P

E
G

 A
ccess C

hannels and 
services. 

G
iven the foregoing, O

ceanic believes it is fair and reasonable, 
and in the public interest, to require H

aw
aiian T

elcom
 to provide 

equivalent bandw
idth for P

E
G

 purposes as currently provided by O
ceanic. 

In addition, H
aw

aiian T
elcom

 should be required to interconnect and 
provide its A

ccess C
hannels under the sam

e technical and channel 
placem

ent requirem
ents as cunently exists in D

&
O

 346, including, but not 
lim

ited to, technical quality standards, reasonably contiguous channel 
placem

ent, access in the sam
e m

anner as other com
m

ercial C
hannels, 

prohibition on the use o
f channel m

enus, and a direct connection to 
H

aw
aiian T

elcom
's headend. 

• 
IN

E
T

 P
roposal: 

H
aw

aiian T
elcom

's application provides no details 
regarding its proposal for the IN

E
T

 and states that H
aw

aiian T
elcom

 
should not be required to duplicate the lN

E
T

 infrastructure provided by 
O

ceanic. 
O

ceanic, to date, has constructed and interconnected the lN
E

T
 at 

an estim
ated capital cost o

f over $7.2 m
illion, and this infrastructure has 

perm
itted the S

tate to utilize the IN
E

T
 for services, w

hich, if purchased 
com

m
ercially, w

ould cost the state over $2 m
illion in m

onthly recuning 
charges. 

W
hile H

aw
aiian T

elcom
 should not initially be required to duplicate 

existing lN
E

T
 infrastructure, O

ceanic believes that it is clearly in the 
public interest for H

aw
aiian T

elcom
 to provide com

parable lN
E

T
 

interconnections going forw
ard for the benefit o

f the S
tate. T

he D
C

C
A

 
should expressly reject H

aw
aiian T

elcom
's request that interconnections 

should be considered only in light o
f such factors as the "burden" and 

"opportunity cost" to H
aw

aiian T
elcom

 and the relative "burden" to 
H

aw
aiian T

elcom
 vs. having O

ceanic provide a particular interconnection. 
H

aw
aiian T

elcom
 seeks to provide cable service and should be required to 

serve the public interest through a fair and reasonable investm
ent in the 

lN
E

T
 infrastructure. 

A
s the D

C
C

A
 is aw

are, w
hen the O

ceanic C
ablevision, Inc. franchise w

as 
tr·ansferred to T

im
e W

arner E
ntertaim

nent C
om

pany, L
.P

. nearly tw
enty 

years ago, D
&

O
 153 required O

ceanic to invest significant sum
s to install 

and m
aintain lN

E
T

 interconnections at no charge to the S
tate betw

een the 
dow

ntow
n C

ivic C
enter, O

ceanic's headend, the U
niversity o

f H
aw

aii at 
M

anoa, K
apiolani C

om
m

unity C
ollege and K

apolei, as w
ell as other sites 

by request and at cost. 

T
his lN

E
T

 requirem
ent w

as not dependent upon the num
ber o

f O
ceanic 

subscribers (w
hich did not include any subscribers in H

aw
aii K

ai at the 
tim

e) nor considerations o
f the "burden" or "opportunity cost" to O

ceanic. 

4 



R
ather, O

ceanic w
as required to invest in the IN

E
T

 infrastructure based on 
the associated obligations w

ith the granting o
f the franchise. 

S
im

ilarly 
here, the public interest m

andates that the D
C

C
A

 require H
aw

aiian 
T

elcom
 to invest in the IN

E
T

 infi'astructure o
n

 a fair and equitable basis, 
and the D

C
C

A
 should expressly reject H

aw
aiian T

elcom
's suggestion to 

consider the num
ber o

f anticipated subscribers, as w
ell as the "burdens" 

and "opportunity cost" in m
aking this detelm

ination. 

• 
C

ab
le d

ro
p

 an
d

 basic cable service to schools: 
H

aw
aiian T

elcom
 

proposes to provide one D
S

L
 service connection and one set top box to 

each school and institution o
f higher education that requests service (i.e. 

essentially only one television per school w
ould have H

aw
aiian T

elcom
 

service). 
D

C
C

A
 should require that H

aw
aiian T

elcom
 provide a 

reasonable num
ber o

f gatew
ays and set top boxes for schools that request 

such services. 

• 
C

u
sto

m
er S

ervice E
v

alu
atio

n
 an

d
 M

o
n

ito
rin

g
: 

H
aw

aiian T
elcom

 has 
indicated that it w

ill be utilizing its current custom
er support infrastructure 

to support its video service, but does not propose h
o

w
 and w

hen custom
er 

service w
ill be m

onitored and evaluated by the D
C

C
A

. 
O

ceanic currently 
w

orks w
ith the D

C
C

A
 to jointly design and em

ploy a custom
er service 

survey once p
er year. 

O
ceanic believes that the D

C
C

A
 should require 

sim
ilar custom

er service m
onitoring and evaluation o

f H
aw

aiian T
elcom

 
in addition to any other custom

er service standards im
posed through the 

franchise and other regulatory requirem
ents, as long as the D

C
C

A
 

continues to require this o
f O

ceanic. 

H
aw

aiian T
elcom

's oft-repeated argum
ent in its application and responses 

to inform
ation requests that a new

 entrant into the cable television business should be 
afforded "com

petitive advantages" and less "burdensom
e" requirem

ents com
pared to 

O
ceanic is unpersuasive for several reasons. 

F
irst, the obligations im

posed in
 O

ceanic's 
franchise are not conditioned on its size, and it is not the role o

f the D
C

C
A

 to handicap 
com

petition by seeking to com
pensate for circum

stances that provide a perceived 
com

petitive advantage o
r disadvantage to one com

petitor or another through 
discrim

inatory regulatory treatm
ent. 

A
ny such attem

pt to do so w
ill distort rather than 

encourage fair com
petition to the substantial long -term

 detrim
ent o

f consum
ers. 

W
hile 

H
aw

aiian T
elcom

 advocates the "com
petitive m

arket," it paradoxically seeks to change 
the playing field so that the "burdensom

e" requirem
ents im

posed by the D
C

C
A

 to assist 
consum

ers, governm
ent and the com

m
nnity are reduced for H

aw
aiian T

elcom
 but 

m
aintained for O

ceanic. 

S
econd, w

hile H
aw

aiian T
elcom

 seeks to pO
liray itself as a sm

all and 
novice entrant into the video m

arket, its application and responses to inform
ation requests 

clearly illustrate the com
petitive advantages that it has as an entrenched com

m
unications 

services and products provider on O
ahu and across the state: 

5 



• 
H

aw
aiian T

elcom
 w

ill be using existing copper facilities already in place 
ow

ned by H
aw

aiian T
elcom

, Inc. to provide the video service over 
upgraded V

D
S

L
2 facilities; 

• 
H

aw
aiian T

elcom
's use o

fIP
T

V
 packet teclm

ology does not require 
coaxial cable build-outs (e.g., planting new

 poles, building new
 

underground vaults and m
anholes, digging/trenching streets, etc.) in order 

to provide service; 

• 
H

aw
aiian T

elcom
 plans to leverage its relationship w

ith sister com
pany 

H
aw

aiian T
elcom

, Inc. to support is video service business, and m
any o

f 
the skills, processes and procedures involved in its video business are 
extensions o

f the existing expertise o
f the H

aw
aiian T

elcom
 organization, 

w
hich has over 100 years o

f experience w
ith construction o

f its netw
ork; 

and 

• 
H

aw
aiian T

elcom
 has the largest outside plant construction crew

 in the 
S

tate o
f H

aw
aii that is equipped to build fiber and copper netw

orks on a 
large scale. 

T
hus, lost in H

aw
aiian T

elcom
's repeated hyperbole regarding a 

"m
onopoly" m

arket and "entrenched" cable incum
bent is the practical reality that 

H
aw

aiian T
elcom

 is not a traditional new
 entrant into the m

arket, and seeks to use its 
position as the "largest full-service provider o

f com
m

unications services, products and 
solutions in H

aw
aii" w

ith the "state's m
ost extensive local telecom

m
unications netw

ork" 
to leverage significant advantages for its planned video services. 

T
he h

u
e benefits o

f com
petition to consum

ers and the com
m

unity arise 
from

 a level playing field, and H
aw

aiian T
elcom

's application and proposals should be 
evaluated objectively and in the public interest. 

S
im

ply stated, O
ceanic is not requesting 

that the D
C

C
A

 im
pose any m

ore burdensom
e requirem

ents upon H
aw

aiian T
elcom

 than 
im

posed upon O
ceanic o

r even to require precisely identical requirem
ents. 

O
ceanic 

believes, how
ever, that substantially com

parable, com
petitively non-discrim

inatory 
requirem

ents upon H
aw

aiian T
elcom

 w
ill ensure effective, long-term

 and robust 
com

petition for the benefit o
f all o

f O
ahu's consum

ers and the com
m

unity. 

T
hank you again for this opportunity to provide com

m
ents to the D

C
C

A
. 

V
M
~
 

B
ob B

arlow
 

P
resident 

O
ceanic T

im
e W

arner C
able 
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14,2011 

C
C

"".',' "I: \FFA
IR

S
 

''''S 

O
n Sept. 23, 2010, I sent a com

plaint to D
C

C
A

 concerning O
ceanic 

ZOIi APR I q 
A

 II: O
q 

T
im

e W
arner cable (hereafter referred to as O

ceanic) and their lengthy response tim
e to t~,chnic~1 issu,§. 

I 
S 

later received a reply from
 M

r. G
len C

hock dated O
ct. 5 that he w

as forw
arding the m

atte toM
'f. 'N

orm
.;ur-

-


Santos of O
ceanic and that I could expect a reply from

 them
. A

fter several w
eeks and tw

o I em
lllderrto-M

t. 
C

 hock o
f no response I fm

ally received a call from
 som

eone (not Santos) o
f O

ceanic on £>1:I.cE2J.w
as.toldO

-_
_

 _ 
that for service caB

s prior to 8pm
 there exists an option for som

eone to be caB
ed back if the responder is 

busy but after 8 pm
 there is no such service. N

oting that there m
ust be m

any calls after 8pm
, I asked how

 
m

any calls are abandoned, but the person said they couldn't release that inform
ation. I w

as also told that 
O

ceanic w
as in process o

f hiring additional staff for this purpose. 

O
n Jan .9,2011, I called at 7:45 pm

 questioning the inaccuracy o
f the onscreen program

 guide. 
I w

aited for 
30 m

inutes w
ithout response. T

he next m
orning, I called again, and w

as told that callback is only available 
if expected response tim

e is over one hour. A
lso, that there w

as no control locally over accuracy o
f the 

program
 guide. 

(see m
ovie theater analogy in next letter, incorporated by reference into this testim

ony) 

O
n Jan. 15 I sent above referenced letter to D

C
C

A
 director w

ith copies hand delivered to m
y legislators. O

n 
Feb.22 I received a reply from

 M
r. E

verette K
anesbige im

plying I w
ould receive a reply w

ithin tw
o w

eeks. 

O
n M

arch 16 I received a letter from
 M

r. C
hock that M

r. Santos w
ould be caB

ing m
e soon. A

bout tw
o 

w
eeks ago he did call and w

e had a lengthy conversation. Som
e o

f the !bings he said w
ere: 40 new

 hires to 
be added.(sam

e thing I heard in D
ecem

ber) their standards are 80%
 o

f phone calls answ
ered w

ithin 30 
seconds (I w

ould later w
onder if that applied m

ainly to revenue-producing calls), that 8 to 16 w
eeks o

f 
training needed for the new

 em
ployees and that these jobs w

ere advertised locally in the Sunday paper. (I 
searched but did not find any such ad). A

lso he offered to send a technician to help m
e or call first but that 

has not happened yet. 

A
prilS

 I experienced loss o
f signal at 7:40 pm

, called O
ceanic at 7:50, and w

aited 30 m
inutes w

ith no 
response, all the tim

e enduring sales m
essages and assurances that all w

as w
orking properly. 

T
he signal 

cam
e back later. 

O
n A

pril 13 I called to test the response to calls m
ade to the sales option on their m

enu. I received a 
callback option for 31 to 48 m

inutes, and w
as called back w

herein I w
as solicited to buy various cost 

option, including telephone service. 

B
ottom

 L
ine: I feel that O

ceanic is a com
pany that: a. discontinues som

e channels but can provide them
 for 

a price; b. is insufficiently staffed and organized to take trouble calls in a reasonable tim
e; c. can't or w

on't 
provide an accurate program

 guide onscreen.; d.sells telephone service but is not regulated by the PU
C

; 
e.increases custom

er cost yearly regardless o
f norm

al inflation trends; and f, receives N
O

 serious oversight 
from

 the cable T
V

 office ofD
C

C
A

 
O

ne w
ay to address all these problem

s is to have som
e com

petition in 
the m

arketplace. 
T

herefore I am
 advocating for the approval o

f the application, and the transfer o
f 

oversight to the PU
C

, and abolishm
ent o

f the cable T
V

 office. 

G
eorge F. K

eys A
pril 14, 2011 

A
dditional com

m
ents added A

pril 19: In
 the testim

ony, I failed to "connect the dots". T
he events above 

covered about six m
onths and all that tim

e there w
as no im

provem
ent. 

O
ceanic has prom

ised m
uch but 

delivered nothing. T
he C

able T
V

 office has been ineffective in this m
atter. Finally, I called the "custom

er 
care" num

ber last night at 7:20 P
M

jnst to see if anything w
as better and I w

as placed on hold ,m
til som

eone 
answ

ered at 8:31 PM
. 
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R
E: 

A
pplication o

f H
aw

aiian T
elcom

 S
ervices C

om
pany In

c. fo
r a new

 cable franchise fo
r th

e
 Island o

f 
O

ahu. 
D

ear S
irs, 

I am
 w

ritin
g

 in fa
vo

r o
f g

ra
n

tin
g

 a cable franchise to
 H

aw
aiian T

elcom
. 

T
h

e
 television view

ing public 
on O

ahu deserve to
 have a choice fo

r th
e

ir view
ing options. 

H
aw

aiian T
elcom

 is a locally based and tru
st

w
o

rth
y com

pany capable o
f serving th

e
 public. 

I to
ta

lly appreciate th
e

ir com
m

unication services especially w
hen th

e
 electricity goes o

u
t during tim

es 
o

f disaster. 
T

h
e

ir telephone and co
m

p
u

te
r services are second to

 none. 
I believe th

a
t a healthy co

m
p

e
titio

n
 serves the public w

ell. 
T

he D
C

C
A

 has allow
ed O

ceanic in
to

 the 
phone business it is only fa

ir tra
d

e
 th

a
t you allow

 H
aw

aiian T
elcom

 in
to

 th
e

 T
.V

. business. 
M

ahalo N
ui Loa 

M
ichael M

. A
rellano 

94-435 K
eaoopua S

t #
1

0
5

 
M

ililani, H
aw

aii 
96789 

808-6255784 
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aii 

E
d

u
catio

n
al 

N
etw

o
rkin

g
 

C
o

n
so

rtiu
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H
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n
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B
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A
pril 21, 2011 

G
len C

hock 
A

cting C
able T

elevision A
dm

inistrator 
D

epartm
ent of C

o
m

m
e

rce
 and C

onsum
er A

ffairs 
P

.O
. B

ox 541 
H

onolulu, H
aw

aii 9
6

8
0
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D
e

a
r M

r. C
hock, 

T
h

e
 H

aw
aii E

ducational N
etw

orking C
onsortium

 (H
E

N
C

) subm
its the follow

ing 
com

m
ents relating to th

e
 H

aw
aiian T

elcom
 S

ervices C
om

pany, .Inc.'s (H
T

S
C

) 
cable television franchise application for O

ahu. 

r:-J1 
:-

, 
.L

e
,-

H
E

N
C

 is a collaborative relationship established in D
ecem

ber 1993 am
ong the 

U
niversity of H

aw
aii, S

tate D
e

p
a

rtm
e

n
t of E

ducation, the E
ast-W

est C
enter and 

the H
aw

aii A
ssociation of Independent S

chools. 
T

h
e

se
 m

e
m

b
e

r entities currently 
provide m

ore' than 1
6

,0
0

0
 hours of E

ducational A
ccess (E

A
) cable p

ro
g

ra
m

m
in

g
 

each ye
a

r w
hich is n

o
w

 distributed on O
ahu via O

ce
a

n
ic C

hannel 5
5

 and 56. 

T
he funding support th

a
t w

e
 continue to receive from

 O
ce

a
n

icrrim
e

 W
arner, as 

w
ell as the channels, has allow

ed us to develop a valuable resource for th
e

 
residents of th

e
 city and county of H

onolulu. H
E

N
C

 believes th
a

t any n
e

w
 

franchisee w
ill d

ra
w

 b
e

n
e

fit from
 th

e
se

 educational access resources. 

T
herefore H

E
N

C
's position relating to the n

e
w

 15 ye
a

r franchise is that H
T

S
C

 
should be required to provide funding, channels and data connectivity e

q
u

iva
le

n
t 

to that in w
hich the in

cu
m

b
e

n
t cable operator is required to provide--w

ithout 
regard to the "high b

a
rrie

r to entry" as stated in H
T

S
C

 response. 
O

u
r fe

a
r w

ould 
be w

ithout sufficient m
irroring of services, a su

b
scrib

e
r w

ho signs up for service, 
o

r changes cable providers, m
ay in fa

ct u
n

kn
o

w
in

g
ly loose access to educational 

services. 

2532 C
orrea R

oad, B
uilding 37 

• H
onolulu, H

aw
aii 

96822 
E

m
ail: m

arlon@
haw

aiLedu 
• 

Fax: (808) 956-9966 
• 

P
hona: (808) 9

5
6

-2
7

7
6

 



D
C

C
A

, C
able T

elevision D
ivision, P

age 2. 

C
ollectively H

E
N

C
 has assem

bled the follow
ing list of five im

portant E
ducational 

A
ccess C

able franchise n
e

e
d

s for yo
u

r consideration: 

1. D
irect assignm

ent of three C
able C

hannels to E
ducational A

ccess 
via

 H
E

N
C

. 
T

hese channels should have consecutive num
bering 

consistent w
ith the incum

bent provider. 
In'addition, H

T
S

C
 should 

also provide a m
inim

um
 of one, V

ideo on D
em

and (V
O

D
) channel 

dedicated to education w
ith sufficient video storage to service all of 

accredited education on O
ahu, S

uch an offering w
ould m

irror the 
channel resources of D

C
C

A
's D

ecision and O
rder N

o, 346. 

2: F
ranchise applicant should be required to pay 25%

 of access fees 
consistent w

ith the current T
W

E
 franchise (as defined on page 25, 

S
e

ctio
n

 I of D
ecision and O

rder N
o. 346) directly to accredited 

education as directed by H
E

N
C

, 

3, F
or each franchise required access channel H

T
S

C
 should provide 

and m
aintain at no cost, a d

ire
ct connection, as w

ell as th
e

 n
e

ce
ssa

ry 
e

q
u

ip
m

e
n

t to facilitate head end connectivity from
 a site H

E
N

C
 

d
e

sig
n

a
te

s for the transm
ission of that channel's program

m
ing. 

4. N
o cost cable drops as w

ell as the necessary equipm
ent to provide 

connectivity shall be provided to all accredited schools, institutions of 
h

ig
h

e
r learning and state libraries w

ithin the service area. 

5. In addition to th
e

 V
O

D
 cable channel and cable drops, H

T
S

C
 

should provide to all accredited schools, institutions of higher learning 
and state libraries w

ithin the service area, a secure IP
-based d

a
ta

 
connection, e

q
u

ip
m

e
n

t and video content storage, capable of 
uploading and distributing educational video co

n
te

n
t via desktop 

connectivity. 

T
h

a
n

k you for allow
ing us to provide this input. If you have questions o

r require 
, 

additional inform
ation, feel fre

e
 to co

n
ta

ct m
e. 

' 

S
incerely, 

p, 
U3 


