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Request: 

Response to DCCA IR-3 – Are there census tracts on the island of Oahu in which Applicant will 
not be providing video service? Please list the number of each census tract. 

In Response to DCCA IR-3, Applicant provided maps of census track numbers for the proposed 
franchise area which appear to have been reduced in size to fit the page. Since the maps are not 
decipherable, please provide legible copies of these maps. 

Response: 

Applicant intends to provide video service to all census tract areas (excluding military bases) on 
Oahu. Note: military bases require separate cable franchises. To date, Applicant has not filed, 
nor been granted a cable franchise on any military base on Oahu. 

Re-sized versions of the maps are attached. The island of Oahu map is shown on pages 2 and 3. 
The Honolulu inset map is shown on pages 4 and 5. 

Unfortunately, a standard letter size (8.5 x 11) page does not provide enough space to easily 
show detailed areas of the census tract maps. The maps were obtained from the State of Hawaii, 
DBEDT website. As a convenience, the URLs for both maps are contained below: 

http://www.hawaii.gov/dbedt/gis/maps/oahu_tracts.pdf 
http://www.hawaii.gov/dbedt/gis/maps/honolulu_tracts.pdf 

The on-line maps are high resolution PDF files. The PDF viewer will allow the user to “zoom” 
in on any part of the map to resolve greater detail. 

http://www.hawaii.gov/dbedt/gis/maps/oahu_tracts.pdf
http://www.hawaii.gov/dbedt/gis/maps/honolulu_tracts.pdf
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Request: 

Response to DCCA IR-7, Pages 1 & 2, Information Requirements 

Applicant states that the two entities (HTI and Applicant) offer a full range of 
telecommunications to residents of Hawaii. Applicant provides certain tariff pages relating to 
services regulated by the Hawaii Public Utilities Commission (PUC) or the Federal 
Communications Commission (FCC) and directs the Department to its website, 
www.hawaiiantel.com, "Service Terms and Conditions" for more detail. The Department 
however was unable to access services this webpage since the page was not available. 

a.	 Please confirm whether Applicant currently offers each of the following products or 
services: 
i.	 internet access service including high speed digital subscriber line (DSL) 
ii.	 wireless phone service 
iii.	 directories (Hawaiian Telcom Directory) 
iv.	 internet yellow pages 
v.	 sale of customer premise equipment (PBX, key systems) 
vi.	 voice mail 
vii.	 long distance (national and international) 
viii.	 interisland toll calling 

b.	 Describe how Applicant intends to bill its video programming service to subscribers. 
Include whether charges for video programming will be listed on the same billing 
statement as the regulated local telephone service provided by HTI. 

Response: 

a.	 Yes, for all subparts i. through viii. To clarify subpart (i), Applicant sells a bundled DSL 
service which is comprised of the DSL transport provided by HTI, bundled with 
Applicant's add-on ISP services (such as e-mail and Applicant's portal). 

b.	 Applicant intends to bill its video programming service to subscribers on the same billing 
statement as the regulated local telephone service provided by HTI. 

http:www.hawaiiantel.com
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Request: 

Response to DCCA-IR-13c, pages 14 and 17 of 27. Services provided by HTSC are charged at 
the lower of fair market value (FMV) or the fully distributed cost (FDC), whereas the services 
provided to HTSC are charged at the higher of FMV or FDC. 

Does the difference in the cost of services charged to as opposed to services provided by HTSC 
result in higher rates for its video service? 

Response: 

These internal charges will not impact the rates or prices that HTSC will charge for its video 
services. Ultimately, for a deregulated set of offers such as video services, all rates are based on 
market forces and on what consumers are willing to pay. 
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Request: 

Response to DCCA-IR-13.f, 1 of 17. Will a subscriber be able to purchase Applicant's video 
service "a la carte," that is, without being required to purchase any other service from Applicant 
or HTI? For example, will a subscriber be able to subscribe to the video service without having 
to purchase wireline telephone service? 

a. If no, please explain in detail why not. 

Response: 

Yes. Subscribers will be able to purchase Applicant’s video service “a la carte,” that is, the 
subscriber does not need to subscribe to HTI’s wireline or Applicant’s high-speed internet 
service in order to subscribe to Applicant’s video service. 



Application of Hawaiian Telcom 
Services Company, Inc. 
For a Cable Franchise 
DCCA-Second IR-5 
Page 1 of 2 

Request:


Response to DCCA-IR-17. Consolidated Balance Sheets of Hawaiian Telcom Communications,

Inc. and subsidiaries (HTI and HTSC) 

Page 6 of 27 of Applicant's Response lists: 

Intangible assets, net 
goodwill 
Total non-physical assets 

$647,199,000 
134,273,000 

$781,472,000 

If total assets are reduced by the total non-physical assets, which are really of value only to HTI 
and not readily transferable to another company: 

Total assets 1,756,554,000 
Total non-physical assets < 781,472,000 > 
Total physical assets 975,062,000 

Comparing the amount of liabilities to the physical assets results in: 

Amount of liabilities 1,510,357,000 
Less total non-physical assets <975,062,000 > 
Amount of liabilities over physical $ 535,295,000 
assets 

a.	 In light of the amount of liabilities over physical assets of Applicant as indicated above, 
state in detail the assurances Applicant can provide for the position that Applicant has the 
financial qualifications to provide the proposed cable service. 

b.	 Other than Applicant, who will guarantee Applicant's financial and operational 
obligations in the future? 

c.	 For each guarantor, please provide detailed information on the terms and conditions of 
the guaranty. 

Response: 

a.	 Applicant’s proposed video service has the formal endorsement and support of 
Applicant’s parent, Hawaiian Telcom Communications, Inc. (HTCI). The Board of 
Directors of HTCI approved Applicant’s proposed video service, including the pro forma 
budget for the project previously provided to the DCCA. A description of the funding of 
the video service project was previously provided to the DCCA. In any business venture, 
the success or failure of the venture is determined in great measure by management 
execution, marketplace demand, regulatory burdens, and the competitive environment. 
Applicant believes not only will its proposed video service be successful in light of these 
factors, but that its video service is essential to strengthening the long-term financial 
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position of the Hawaiian Telcom companies and will complement their already robust 
product portfolios. Applicant’s proposal to introduce video service furthermore is in 
keeping with Hawaiian Telcom’s 123-year tradition of keeping pace with customer 
demand by introducing numerous products at the forefront of technology. 

b. There are no guarantors for Applicant’s financial and operational obligations. 

c. Not applicable. 
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Request: 

In the public testimony presented by Joel Matsunaga on July 19, 2006, Mr. Matsunaga declared 
that Hawaiian Telcom's investment in Hawaii is providing the State with an opportunity to 
continue as a leader in the digital age. 

Describe the investments made by Applicant and the investment amounts and where these 
amounts are reflected in the Consolidated Balance Sheets of Hawaiian Telcom. 

Response: 

As evidenced by the proposed video service, Applicant and the other Hawaiian Telcom entities 
are committed to making significant investments in infrastructure that will enable them to be 
technological leaders in the digital age and thereby benefit all of the Company’s stakeholders. 

Other significant ongoing and projected investments can be found in the 2006 Construction 
Budget Report, filed by Hawaiian Telcom, Inc. with the Hawaii PUC on May 1, 2006. These 
investments are also reflected in Property, Plant and Equipment on the Consolidated Balance 
Sheet of Hawaiian Telcom Communications, Inc. 

(A copy of the 2006 Construction Budget Report is being filed under confidential seal under and 
subject to letter dated August 7, 2006. The information in this Report contains confidential, 
proprietary and/or competitively sensitive information that shall not be disclosed, provided or 
otherwise disseminated to third parties outside the Cable Television Division, Department of 
Commerce and Consumer Affairs, without the prior written consent of Hawaiian Telcom 
Services Company, Inc.) 
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Request: 

Response to DCCA IR-34, Form E 

In its Response, Applicant states that its proposed video offering will utilize IP data packet 
technology, which is maintained by HTI's trained data network professionals and technicians and 
trained personnel in HTI's Network Operations Center, Customer Care centers, and installation 
and repair technicians. 

a. In its confidential Response to DCCA IR-30, Applicant provides its growth projections 
(the actual numbers remain confidential). Given its projections, will HTI's existing 
installation and repair technicians be able to handle the anticipated increase in the number 
of video installations? 

b. Will potential subscribers be able to call the Customer Care center when ordering the new 
video service or when arranging for home installation, without having to wait for long 
periods (more than a few minutes) on the phone to talk to a customer care representative? 

c. Please provide specific details as to how Applicant will handle the increased demand on 
staffing as it deploys the proposed video service 

Response: 

a.	 HTI intends to staff additional installation and repair technicians specifically trained for 
video installations and repair. The actual number of additional technicians will depend 
on subscriber penetration/order rates and field-dispatched service call volume. Initial 
staffing will be based on first-year projections with additional staffing based on actual 
orders and repair volume. 

b.	 Yes. HTI intends to staff additional customer service representatives specifically trained 
for video sales and customer care. The actual staff level of customer service 
representatives will depend on subscriber penetration/order rates and received support 
calls. Initial staffing will be based on first-year projections with additional staffing based 
on actual orders and service/repair call volumes. Given the unique and difficult 
competitive situation faced by Applicant, to be successful Applicant will have no choice 
but to ensure there will be adequate staffing. 

c.	 (This response is being filed under confidential seal under and subject to letter dated 
August 7, 2006. The information in this response contains confidential, proprietary 
and/or competitively sensitive information that shall not be disclosed, provided or 
otherwise disseminated to third parties outside the Cable Television Division, 
Department of Commerce and Consumer Affairs, without the prior written consent of 
Hawaiian Telcom Services Company, Inc.) 
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Request: 

Response to DCCA-35 

Applicant states that HTI plans to install outside plant utility boxes to accommodate new 
facilities to allow for increased bandwidth supporting high speed Internet (HIS) service and 
applications such as video service. 

a. Provide a detailed description of the outside plant utility boxes including the size. Please 
provide available photos and/brochures describing the boxes. 

b. Please provide the locations (i.e., neighborhoods and specific addresses) where the 
outside plant utility boxes will be placed. 

Response: 

a.	 A detailed product description of the outside plant utility boxes that will be deployed is 
attached as pages 2 through 12 of this response. 

b.	 (This response is being filed under confidential seal under and subject to letter dated 
August 7, 2006. The information in this response contains confidential, proprietary 
and/or competitively sensitive information that shall not be disclosed, provided or 
otherwise disseminated to third parties outside the Cable Television Division, 
Department of Commerce and Consumer Affairs, without the prior written consent of 
Hawaiian Telcom Services Company, Inc.) 
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Request: 

Response to DCCA IR-35.b.iv. 

Please provide maps indicating the boundaries of the service areas where DSL upgrades or 
improvements will be made or constructed for each year during the next 5 years. 

Response: 

(This response is being filed under confidential seal under and subject to letter dated August 7, 
2006. The information in this response contains confidential, proprietary and/or competitively 
sensitive information that shall not be disclosed, provided or otherwise disseminated to third 
parties outside the Cable Television Division, Department of Commerce and Consumer Affairs, 
without the prior written consent of Hawaiian Telcom Services Company, Inc.) 

http:IR-35.b.iv
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Request: 

Response to DCCA IR-40. Line extension policy 

In its Response to IR-40, Applicant provides HTI's line extension policy by way of tariff pages 
on file with the Hawaii PUC. Applicant does not state whether it is adopting HTI's line 
extension policy as stated in the tariff pages. 

a. Does Applicant adopt HTI's line extension policy as its own policy along with the 
proviso that the availability of the video service is subject to the loop limits inherent in 
the underlying DSL technology being utilized to provide the service? 

b. If so, will line extension costs be apportioned between Applicant and HTI? 
c. Please explain the basis of any cost division. 

Response: 

a.	 Applicant’s proposed video service will use HTI’s facilities and network infrastructure. 
As such, it is more accurate to say Applicant is “subject to” HTI's line extension policy 
and the availability of HTI network facilities that will support the proposed video service. 
This is similar to the current provisioning of Applicant’s DSL service. 

b.	 The costs for extending HTI’s network infrastructure under HTI’s line extension tariff 
will be recorded on the books of HTI, not apportioned between HTSC and HTI. This 
recording of costs is consistent with the recording of line extension costs today, which 
does not depend upon whether the line extension is being driven by a desire for HTI’s 
basic telecommunications service or a desire for Applicant’s DSL service. As previously 
stated in DCCA-IR-14, the use of HTI’s facilities by Applicant will be subject to the 
affiliate services agreement between HTI and Applicant referenced in Applicant’s 
response to DCCA-IR-13(c). 

c.	 Not applicable. 
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Request: 

Response to DCCA IR-43. Aid to construction policy 

In its Response to IR-43, Applicant provides HTI's line aid to construction policy by way of 
tariff pages on file with the Hawaii PUC. Applicant does not state whether it is adopting HTI's 
aid to construction policy as stated in the tariff pages. 

a. Does HTSC adopting HTI's aid to construction policy as its own? 
b. If so, will aid to construction payments be apportioned between Applicant and HTI? 
c. Please explain the basis of any cost division. 

Response: 

a.	 Applicant’s proposed video service will use HTI’s facilities and network infrastructure. 
As such, it is more accurate to say Applicant is “subject to” HTI's aid to construction 
policy and the availability of HTI network facilities that will support the proposed video 
service. This is similar to the current provisioning of Applicant’s DSL service 

b.	 Aid to construction costs will be recorded on the books of HTI, not apportioned between 
HTSC and HTI. This recording is consistent with the recording of aid to construction 
payments today. The use of HTI’s facilities by Applicant will be subject to the affiliate 
services agreement between HTI and Applicant referenced in Applicant’s response to 
DCCA-IR-13(c). 

c.	 Not applicable. 
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Request: 

Customer Service and Rates: 

Applicant states that all references to Hawaiian Telcom are to Applicant. 

a.	 If so, will aid to construction payments be apportioned between Applicant and HTI? 
From Applicant's Response to DCCA IR-50, it appears that Applicant has established 
customer service groups and standards. Are these customer service groups and standards 
separate from the customer service groups and standards of HTI? 

b.	 In its Response to DCCA IR-50, Applicant lists federal customer service standards that it 
will meet. Applicant states that it currently maintains a local, toll-free access line which 
will be available to subscribers 24 hours a day, seven days a week. Applicant provides 
the same telephone numbers listed by HTI on customer billing statements for billing 
questions and ordering service. These telephone numbers are not available 24 hours a 
day, seven days a week. The Hawaiian Telcom billing statement (for service period July 
2006) states on page 2 of 4 as follows: 

How to Reach Us: 

Billing Questions: 643-3343 7 am – 6 pm M-F 
Ordering Service 643-3456 7 am – 6 pm M-F 
DSL & LD Billing Questions 643-3222 7 am – 6 pm M-F 
Online Invoice Viewing hawaiiantel.com 24 hours a day 
Direct Payment Enrollment hawaiiantel.com 24 hours a day 
Correspondence Address: P.O. Box 2200 Honolulu, HI 96841 

Please specifically explain what is meant by the statement that Applicant currently maintains a 
local, toll-free access line which will be available to subscribers 24 hours a day, seven days a 
week. For example, does Applicant intend to have a live person available to answer calls 24 
hours a day, seven days a week? Or does Applicant intend to have an automated response 
system, including an answering machine answering the calls after 6:00 p.m.? 

c.	 Is Applicant going to utilize HTI's customer service telephone numbers, centers and bill 
payment locations? 

d.	 Applicant states that it intends to use its existing customer support infrastructure. Does 
Applicant mean that it will utilize HTI's existing customer support infrastructure or that 
Applicant has its own customer support infrastructure? 

e.	 Will Applicant provide installation and repair service for at least 8 hours each weekday 
and on Saturdays (except for legal holidays)? 

Applicant states that additional customer service reps will be hired to meet increased inquiries 
and orders related to its video service offerings to provide the equivalent level of service 
standards that is offered with Applicant's other service offerings (e.g. DSL). 
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f.	 In its Response to DCCA IR-50(a), Applicant states that under normal conditions, the 
customer will receive a busy signal less than 3% of the time. Please explain what 
Applicant means by "under normal conditions." 

In June 2006, the Honolulu Star Bulletin reported that HTI's call center was flooded with calls 
that overloaded HTI's telephone system. Despite the newly hired 120 additional workers, the 
extra help was unable to keep up with the number of calls. Customers were unable to reach a 
customer service representative after long waits or received a busy signal. It appears that 
Applicant intends to utilize the same customer telephone numbers for sales and billing as HTI. 

g.	 Should there be another billing problem by HTI at the same time Applicant is attempting 
to rollout its video services, how does Applicant intend to handle the situation? 

h.	 What specific, firm assurances can Applicant provide that the federal cable television 
customer service standards will be met? 

i.	 Is Applicant willing to provide a separate telephone number for video customers with 
dedicated customer service representatives to handle the calls? 

j.	 Is Applicant willing to agree to a stipulated fine/penalty for each day it is not in 
compliance with the federal cable television customer service standards? Can Applicant 
suggest a reasonable amount of fine/penalty per day? 

k.	 Is Applicant willing to conduct an annual customer satisfaction survey by an independent 
survey company and submit the survey results to the Department? 

l.	 Does Applicant commit to minimizing the number of customer-related problems and 
responding quickly and efficiently if problems do arise? 

Response: 

a.	 Aid to construction payments will be applied only to HTI (please refer to Applicant’s 
response to DCCA-Second IR-11). For cost effective reasons, Applicant’s proposed 
video service is designed to operate using HTI’s facilities and network infrastructure; that 
is, like high-speed internet, video service is simply another service being offered to 
consumers over HTI’s facilities and network. To clarify, Applicant will use HTI’s 
customer service groups but have its own standards for the video service. As noted in the 
response to DCCA-Second IR-7, based on order and repair volumes, HTI intends to staff 
and train additional Customer Service Representatives to support the proposed video 
service. 

b.	 As stated in the Response to DCCA IR-50, Applicant intends to follow the Code of 
Federal Regulations, Title 47, Volume 4. Specific excerpt as follows: 

PART 76 MULTICHANNEL VIDEO AND CABLE TELEVISION SERVICE

Subpart H General Operating Requirements

Sec. 76.309 Customer service obligations.
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(A) Trained company representatives will be available to respond to

customer telephone inquiries during normal business hours.


(B) After normal business hours, the access line may be answered by a

service or an automated response system, including an answering

machine. Inquiries received after normal business hours must be

responded to by a trained company representative on the next

business day.


Customer Service Representatives will be available during normal business hours via toll-free 
access number at 643-3456. At commercial launch of the video service, Video Service technical 
support will be available 24x7 via toll-free access line 877-482-1999. 

c. Yes. Applicant intends to utilize HTI’s customer service centers and bill payment 
locations. Regarding telephone numbers, see response to part b. above. 

d. To minimize cost to the consumer and to eliminate unnecessary and expensive 
duplication of facilities and resources, Applicant intends to utilize HTI’s existing 
customer support infrastructure. 

e. Yes. Applicant intends to provide installation and repair service Monday-Saturday for a 
minimum of 8 hours each day (except for legal holidays). 

f. Generally speaking, “under normal conditions” means the normal, day to day conditions 
of a video service business. It would not include unusual conditions which Applicant 
could not reasonably anticipate and prepare for in advance. Applicant intends to comply 
with the federal customer service standards and generally accepted industry-practice 
definitions for customer service. 

g.	 HTI is working aggressively to resolve its current billing issues as soon as possible. 
Once resolved, further billing problems are not anticipated. Applicant intends to conduct 
complete and thorough end-to-end bill preparation, distribution and treatment prior to 
launching its proposed video service. The video services market on Oahu is highly 
competitive; as the new entrant in a highly penetrated business, Applicant fully intends to 
meet current market practice and standards and cannot afford to launch new services until 
all systems are ready. 

h.	 Please see response to part g. above. 

i.	 To minimize cost to the consumer and to eliminate unnecessary and expensive 
duplication of facilities and resources, Applicant intends to utilize HTI’s existing 
customer support infrastructure. Dedicated customer service representatives positions 
will be staffed and trained to handle sales and support calls. Applicant may elect to 
provide dedicated telephone lines if it deems that such action will provide customers with 
a better experience. 
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j. A stipulated fine/penalty is not necessary or appropriate in this situation. Competition 
and the marketplace, not regulation, is the appropriate enforcement mechanism. The 
video services market on Oahu is highly competitive; Applicant’s market success will be 
judged quickly based on Applicant’s ability to provide competitive products and services, 
including minimizing customer-related problems and responding promptly and efficiently 
to problems that may arise. In any event, Applicant has stated previously its intent to 
comply with applicable federal standards for customer service and to meet generally 
accepted market practice and standards. The video services market on Oahu is highly 
competitive; as the new entrant entering a monopolized market, Applicant simply cannot 
afford to provide customer service that does not meet or exceed that provided by the 
entrenched incumbent. 

k. Please see response to part j. above. 

l. Yes. For the reasons stated above Applicant is committed to minimizing the number of 
customer-related problems and responding quickly and efficiently if problems do arise. 
Applicant and HTI have a 123-year history of providing reliable and state-of-the-art 
communications services to the residents of Hawaii. 
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Request: 

Response to DCCA-IR-46, Exhibit G.17. 

Applicant's proposed INET contribution of one percent (1%) of gross revenues falls below the 
investments and contributions provided by the incumbent cable operator. In its Response to 
DCCA-IR-46, Applicant states that it discussed other ideas but none of the other approaches 
were developed to the point where it could be viewed as a viable alternative to the existing 
proposal. 

Please describe the alternative INET contributions considered by Applicant and the basis as to 
why each of these alternatives was not a viable option. 

Response: 

This request for information states that the proposed INET contribution “falls below the 
investments and contributions provided by the incumbent cable operator.” It is important to note 
that when the incumbent cable operator was granted its cable franchise for geographic areas on 
the island of Oahu, consumers had no alternatives other than broadcast television which, due to 
Oahu’s mountainous terrain, could not always provide a quality signal. 

Based on a May 2006 Nielsen Media Research survey, the incumbent cable operator has 94% of 
Oahu’s households with a TV as customers. If granted a cable franchise, Applicant would 
receive the right to provide the consumers of Oahu with a choice for video service, but in this 
case it would be in competition with an entrenched incumbent with a monopoly market position. 
In practical terms, every household on Oahu that opts for Applicant’s new video service will 
need to be won from the incumbent cable provider, a very different scenario from that faced by 
the incumbent. It is also important to note that the incumbent cable provider is backed by a 
parent company with $44 billion in revenues, economies of scale based on its 11 million cable 
subscribers nationwide, and control of key video content properties such as HBO, CNN, and 
Turner Broadcasting to name just a few. 

It would be an unreasonable barrier to entry to require Applicant, in this very different economic 
scenario, with no video customers and no video revenues, to match the level of the INET 
contributions of the monopoly incumbent. 

There is precedence for regulators adopting policies that encourage the entry of new competitors. 
In the telecommunications market, new entrants were given specific competitive advantages by 
federal and state regulators to allow them to establish a foothold and to grow to be an effective 
competitor to the telephone companies. In fact, the incumbent cable operator on Oahu has used 
this differential treatment to introduce a competitive wireline voice offer without the regulatory 
requirements imposed on Applicant’s sister company, Hawaiian Telcom, Inc. 
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On a national basis, federal legislation aimed at speeding the entry of new video service 
competitors across the country has been introduced in Congress and provides that contributions 
to INET would be success-based and calculated as 1% of video revenues. Likewise, Applicant 
proposes that its INET contribution should be success-based and based on 1% of its video 
revenues. As Oahu consumers are attracted to the choices offered and switch from the 
incumbent provider to the Applicant’s video service, Applicant would in turn provide 
incremental INET contributions even though the total number of households that subscribe to 
video services on Oahu would be unchanged. Based on Applicant’s market share position, 
additional funding would be provided to support INET, and the consumers on Oahu would 
receive a choice in video service. 

It is also important to note that when a traditional cable operator receives the rights to a 
franchise, it is in exchange for the use of public rights-of-way that it needs to provide service. 
By contrast, Applicant will not be imposing any additional burdens on the public because it 
already has access to rights-of-way. Therefore, under generally accepted regulatory standards, 
Applicant should not be required to provide additional consideration to the State for 
rights-of-way. However, in the interest of being able to offer Oahu consumers a competitive 
video offer in a timely manner, Applicant is willing to provide a reasonable contribution to the 
INET, as long as it is success-based and not heavily front-loaded. 

With this context in mind, prior to submitting its franchise application, Applicant had reviewed a 
number of other alternatives for INET contributions. The basic premise was that since the INET 
was already established by the current cable operator, Applicant could offer a set of services that 
would enable the State to benefit from some of the more unique features and advantages of the 
Applicant’s interactive video and high-speed data offer. Since Applicant’s INET contribution is 
still under review, the examples of the alternate INET approaches will be submitted 
confidentially. 

(The balance of this response is being filed under confidential seal under and subject to letter 
dated August 7, 2006. The information in this response contains confidential, proprietary and/or 
competitively sensitive information that shall not be disclosed, provided or otherwise 
disseminated to third parties outside the Cable Television Division, Department of Commerce 
and Consumer Affairs, without the prior written consent of Hawaiian Telcom Services Company, 
Inc.) 


