OCEANIC TIME WARNER CABLE
OAHU FRANCHISE RENEWAL PROCESS
(SEPTEMBER 24, 2009 UPDATE)

On April 20, 2007, Oceanic Time Warner Cable (“Oceanic”) notified the
Department of Commerce and Consumer Affairs (DCCA), of its intent to seek a renewal
of its Oahu franchise for cable service. This franchise term currently expires on
December 31, 2009.

After the initial plan was established, the DCCA commenced and completed the
engineering, financial, and franchise compliance reviews, held three public comment
meetings to gather public input, created and distributed a questionnaire and customer
satisfaction survey, and held a series of interviews/meetings with individuals and groups
from the government, educational and non-profit sectors.

The following is an update to our anticipated timeline of the rest of the activities
scheduled for this renewal process:

Anticipated Dates in Activity

2009

September 15, 2009 Public Hearing was held at McKinley High School to
gather testimonies/comments on TWE'’s application.

September 30, 2009 Deadline to submit testimonies/comments on
TWE's application.

October through DCCA considering the public’s input from the Public

December 2009 Hearing.

DCCA and TWE will conduct discussions and
negotiation meetings.

DCCA decision on Oceanic’s application on or
before December 31, 2009.

Should you have any questions on this franchise renewal process, please
contact the Cable Television Division at (808) 586-2620.



