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March 14, 2011

Mr. Bob Barlow

President

Time Warner Entertainment Company, L.P.
200 Akamainui Street

Mililani, Hl 96789-3999

Dear Mr. Barlow:

Re: Franchise Required Channel for the City and County of Honolulu

As you may be aware, Decision and Order No. 346 (“D&0O") requires Time
Warner Entertainment Company, L.P. (*TWE”) to make available to the Mayor of the
City and County of Honolulu (“Mayor”) and the Honolulu City Council (“City Council™),
collectively, one statewide digital channel for governmental programming originating
from Honolulu Hale (“Channel”). At this time, the Mayor and City Council have
submitted a request to the Department that TWE provide a direct connection to its
headend from Honolulu Hale for this Channel. The Mayor and City Council also wish to
enter into direct discussions with TWE on the logistics of setting up the Channel.

Accordingly, pursuant to the D&O, we are asking TWE to make availabie one
statewide digital Franchise Required Channel for governmental programming originating
from Honolulu Hale within 30 days from the date of this letter. TWE shall be solely
responsible for all costs for the connection to Honolulu Hale. The cost of any facilities
and equipment to implement this digital Channel at the terminal in Honolulu Hale and for
the operation of the Channel is the responsibility of the Mayor and City Council.

TWE shall notify the Department when the provision of this Channel to the Mayor
and City Council has been accomplished. Except as otherwise provided in this letter,
the remaining provisions in D&O No. 346 shall continue to remain in full force and
effect.
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If you have any questions or concerns, please contact Glen Chock, Acting Cable
Television Administrator, telephone (808) 586 7546. For your information, the contact
person at the City is Mark Segami at (808) 768-5048. Thank you for your immediate
attention to this matter.

Sincerely,

EVERETT S. KANESHI :
Deputy Director of the Department of
Commerce and Consumer Affairs

c: Mr. Norman Santos, TWE
Brian Kang, Esq., TWE
Mr. Mike Goodish, TWE
Honorable Nestor Garcia, Chair, Honolutu City Council
Honorable Peter Catlisle, Mayor, City & County of Honolulu
Mr. Mark Segami, City & County of Honolulu
Mr. Glen Chock, DCCA



