
INSURANCE VERIFICATION WORKING GROUP 
MINUTES OF AUGUST 30, 2012 MEETING 

KING KALAKAUA BUILDING, QUEEN LILIUOKALANI ROOM 
 
 

Present:  Lance Ching, Legislative Reference Bureau (LRB); Devin Choy, LRB; 
Kelli-Rose Hooser, Office of Senator Rosalyn Baker; Wade Isobe, City & County of 
Honolulu, Department of Information Technology; Gordon Ito, Insurance Commissioner; 
Dennis Kamimura, City & County of Honolulu, Motor Vehicle Licensing Division 
Administrator; Maj. Kurt Kendro, Honolulu Police Department-Traffic Division; Sean 
Nakama, LRB; Michael Onofrietti, Hawaii Insurers Council; Alison Powers, Hawaii 
Insurers Council; Debbie Stelmach, City & County of Honolulu, Department of 
Information Technology; Elmira Tsang, Department of the Attorney General. 

 
Conference Call Participants:  George Cooper, State Farm Insurance Cos.; 

Mark Sektnan, Property and Casualty Insurers Association of America. 
 
 

1. Call to order; public notice; quorum 
 

Dennis Kamimura called the meeting to order at 10 a.m., at which time quorum 
was established.  Public notice for this meeting was timely filed with the Lieutenant 
Governor’s office on August 22, 2012.   

 
 

2. Approval of minutes of 8/7/2012 meeting    
 

 The minutes of the August 7, 2012 meeting were previously circulated to 
members for their review.  Ms. Stelmach moved, seconded by Ms. Tsang, to approve 
the minutes.  The motion passed unanimously.   

 
  

3. Insurance verification systems:  presentation by representative of MV 
Verisol 

 

Charles Pecchio of MV Verisol provided information about its insurance 
verification system, which was based on the Insurance Industry Committee on Motor 
Vehicle Administration (IICMVA) online approach.  Requests for insurance verification 
by law enforcement, motor vehicle administrators, and other authorized users are sent 
to insurer web services for an instant response; coverage is either confirmed or 
unconfirmed.  The request may include license plate or VIN, policy number, or date of 
coverage.   

 

Since the verification system is integrated with existing systems, it does not 
require keying of additional information.  Software routes each request to the insurance 
company web services based on the pointer file.  If there is no coverage during the 
grace period, there is a follow-up letter campaign.  The complete response time for law 
enforcement averages over one second.   



This system has been implemented and tested in 14 states.  The platform used 
by Wyoming is a mainframe, circa 1971. 

 

(See Comprehensive Real-Time Motor Vehicle Insurance Verification and 
Mississippi Senate Bill No. 2631, Regular Session 2012, attached as Exhibits A-1 and 
A-2, respectively.) 

 
 

4. Nevada LIVE insurance program:  presentation by representatives of 
Nevada Department of Motor Vehicles 
 

Bernadette Nieto and Frank Maiden of the Nevada Department of Motor Vehicles 
(DMV) provided information about Nevada Liability Insurance Validation Electronically 
(LIVE), which went live on March 15, 2010.  It is a “home grown” system which followed 
IICMVA guidelines.  This system allows registered owners to actively participate in 
updating their insurance record and to see their record online. 

 

Nevada DMV learned early that each insurer does business a little differently.  It 
became important to find methods which were accommodating to as many companies 
as possible.  This included:  web services (electronic pinging) – Group A; Secure File 
Transfer Protocol (SFTP) – Group B; Excel spreadsheets (for insurers with under 500 
policies) – Group C.  These options allowed insurers to make a gradual transition to 
electronic reporting.  All insurers in the state eventually converted to web services.  
SFTP is still used for a book of business or for large scale data corrections. 

 

Registered owners, insurance agents, or underwriters enter the insurance 
information online on the DMV website; this data is uploaded to the DMV Application 
instantly.  Nevada is now joining other web services-based states in requiring a monthly 
file, which is the insurer’s book of business containing all policies and follows the 
IICMVA’s 300 format.   

 

When DMV needs to verify insurance coverage, an electronic query or “ping” is 
sent to that URL.  The request sends the following data elements:  VIN, registered 
owner(s), vehicle info, dates being verified, NAIC number, policy number, driver license 
number (optional), and FEIN number (optional).  The insurer responds with either 
confirmed or unconfirmed (with a reason code explaining why the insurance policy was 
unconfirmed).  DMV uses the response to determine whether the insurance coverage is 
continuous or if there is a lapse.  If the record comes back confirmed, DMV stores the 
information.  At least every 60 days, the policy is pinged to verify continuous coverage.  
If the record comes back unconfirmed, DMV’s system needs to determine whether the 
insurance record is new or existing.  A new insurance record will be pinged every 7 
days until the 28th day or a confirmed response is received.  On the 28th day, the 
unconfirmed record will produce a verification postcard to the registered owner asking 
the owner to provide insurance information again.  An existing insurance record will be 
pinged to locate the first day of the potential lapse.  The record will produce a 
verification postcard asking the registered owner to provide insurance information for 
the incident date(s).   Using the information provided, DMV can then initiate a new ping 
to the insurer in an attempt to verify coverage.  
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Nevada law requires that vehicles registered in the state maintain continuous 
liability insurance overage.  If the Nevada LIVE process detects no insurance or a lapse 
in coverage, the registered owner is sent a postcard requesting the owner to verify 
insurance information.  A vendor is used to mail the postcards.   

 

The registered owner has 15 days to submit a response to DMVA, either by 
completing the postcard or responding online.  If the registered owner admits no 
insurance, fails to respond to the postcard, or the insurer denies coverage exists, a 
certified letter is sent.  If insurance records still cannot be confirmed by the suspension 
date stated on the certified notice, the vehicle registration is suspended.  An estimated 
75% of incidents for no insurance are resolved after the registered owner receives the 
postcard or notice of suspension.  At anytime, insurance records can be confirmed and 
the suspension can be rescinded or prevented. 

 

In 2011, the Nevada Legislature passed a bill instituting a system of tiered 
penalties for those who have had a lapse of insurance coverage, as a means of 
reducing the uninsured motorists rate in Nevada.  Penalties are based on the length of 
the lapse and the number of previous lapses within the past 5 years.   

 

For Nevada LIVE, there are about 21 DMV employees on the floor, with 2 IT 
technicians and support from DMV Management Services and Administration.   

 

Mr. Cooper stated this program was very well built and will pick up one day 
lapses.  There is a “12:01 issue” for policyholders who allow their policy to expire on 
12:01 a.m. the next day, but Mr. Cooper noted this is not a DMV issue but one for the 
insurance industry. 

 

With respect to commercial vehicles, Nevada DMV occasionally gets calls 
regarding fleet vehicles, as there is a problem with name matching. 

 

(See Nevada LIVE presentation attached as Exhibit B-1). 
 
 

5. Insurance verification systems:  presentation by representative of Insure-
Rite 

 

Bart Blackstock of Insure-Rite provided information about its insurance 
verification systems.  Insure-Rite created the nation’s first system to proactively identify 
uninsured motorists, as well as the nation’s first real-time 24/7/365 provision of 
insurance verification services to law enforcement.  Insure-Rite has implemented 3 
vastly different systems in Utah, Texas, and West Virginia.  It has 14 years of 
experience operating the first full book reporting insurance verification system in the 
nation. 

 

To create an effective law, it must contain 4 elements:  (1) the law must make 
clear the behavior that is required to comply with the law; (2) it must be enforceable; (3) 
the public must belief they will be caught if they break the law; and (4) the 
consequences must be sufficient to provide an effective deterrent (for example, a 
violation of an insurance law must be at least as expensive as purchasing insurance).   
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For the Utah program, the full book of business is downloaded twice a month 

from all insurers licensed to and doing business in Utah, the Motor Vehicle Division 
(DMV), and the Driver License Division (DLD).  These records are matched using a 
series of cascading algorithms.  These algorithms account for the differences between 
insurer data and DMV and DLD data.  Insure-Rite consistently matches over 97% of 
vehicles to a policy in Utah and over 99.5% in Texas.  Next July, Insure-Rite will add the 
web-serves IICMVA model to the system for instant verification and to find canceled 
policies.   

 

After matching, an insured motorist database is created.  By default, an 
uninsured database is also created.  An accurate uninsured vehicle rate is derived, 
once it is known how many vehicles are insured and how many are not insured.  In 
Utah, the UM rate started at about 24%; the current rate is consistently under 5%, using 
the same methodology. 

 

Once a vehicle has been identified as potentially uninsured for 90 consecutive 
days, the letter phase begins.  The first letter gives the owner a chance to correct the 
problem or exempt the vehicle (i.e., insured, sold, out of service, seasonal, etc.).  If 
there is no response after 15 days, a second letter is sent giving the same options.  If 
there is no response, DMV is notified and the registration is revoked. 

 

In Utah, an additional $1 fee is paid at the time of vehicle registration.  The fee is 
deposited in a restricted account which pays for the program.  In Hawaii, as in Utah, the 
$1 fee would more than pay for the verification system.   

 

Other funding options include:  having insurers pay $1 or other amount per year 
for each policy written; or taking a portion of the reinstatement fee paid when revoked 
registrations are reinstated.   

 

With respect to verification of commercial/fleet vehicles, Texas has an exemption 
while Utah does not have an exemption.  Mr. Cooper noted that fleet vehicles are 
usually insured and likely not part of the uninsured motorists problem. 

 

(See On-Line IVS Powered by Insure-Rite and HDI Solutions Insurance 
Verification Model, The ONLINE/IVS Team, Best Practices for Insurance Verification, 
Model Legislation Summary, and Model Legislation – Auto Insurance Verification Act, 
attached as Exhibits C-1, C-2, C-3, C-4, and C-5, respectively.) 

 
   

6. Information from Judiciary on fees and administrative fines 
 

This matter was deferred. 
 

 

7. Submission of testimony by interested parties and members of the public 
 
Interested parties and members of the public may submit testimony to the 

Working Group by:  mail to 335 Merchant St #213, Honolulu, HI 96813; fax to 808-586-
2806; or email to ins@dcca.hawaii.gov.   
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8. Discussion topics and presentations for future meetings 
 

Members believed that it was important to begin discussion of the report to the 
Legislature, given the timetable.   

 
 

9. Next meeting 
 

The next Working Group meeting is scheduled for Thursday, September 13, 
2012, at 10 a.m., in the Queen Kapiolani Room, 2d Floor, King Kalakaua Building, 335 
Merchant Street.   
 
 

10. Adjournment 
 

The meeting was adjourned at 11:26 a.m. 



MV VeriSol Confidential

INFO@MvVeriSol.com
888-837-4765 
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MV VeriSol Confidential 2

IICMVA Online Approach

• Model created by Insurance Industry Committee on Motor 
Vehicle Administration (IICMVA) 

• Requests for verification by law enforcement, motor vehicle 
administrators, and other authorized users are sent to 
insurer Web services

• Instant response – Confirmed or Unconfirmed
• No personal information is required
• Most accurate and up-to-date method - same as calling insurer

• Standard approach supported by the insurance industry
• Minimizes implementation expense for insurers and states

• Implemented/tested in 14 states
• Legislated in 5 states with more soon…

E
X

H
IB

IT A
-1



MV VeriSol Confidential

How it Works
• An event occurs

– Traffic Stop
– Registration
– Renewal
– Inspection
– Accident
– Court Appearance

• A verification request is made through Motor Vehicle 
Administration, Law Enforcement, or Court systems
– Verification system is integrated with existing systems

• Does not require keying of additional information
– Web browser also available for queries by authorized 

users
3
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MV VeriSol Confidential 4

• Software routes each request to the insurance 
company Web services based on the Pointer File 
and responds immediately with “Confirmed” or 
“Unconfirmed”

• Ability to “broadcast” requests to insurers
• Response is the same as picking up the phone 

and calling the insurance company
• Ongoing Verification

– Book of Business per IICMVA specs for data 
matching, pointer file, and identifying cancellations

How it Works
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MV VeriSol Confidential

INFO@MvVeriSol.com
888-837-4765 
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EXHIBIT A-2
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Nevada LIVE
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History of Nevada LIVE



 
In 2007, the Nevada Department of Motor Vehicles 
(DMV) made a decision to update the system to 
verify insurance coverage on actively registered 
vehicles.


 

The old system was very antiquated and relied upon the 
submission of insurance records using diskettes, CD’s or data 
cartridges.



 
Nevada Liability Insurance Validation Electronically 
(Nevada LIVE) when live on March 15, 2010.
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Nevada LIVE is a “home grown” system and is one 
of a kind.  In creating and implementing this 
system, DMV followed the IICMVA Guidelines. 


 

The process which once took up to several weeks now can be 
accomplished in under one second.



 

The change enabled the registered owners to actively 
participate in updating their insurance record and having 
the ability see their record online.   
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DMV learned early that each insurance company does 
business a little bit different and it became important 
to find methods which were accommodating to as 
many companies as possible.


 

Web Services (pinging)


 

SFTP (Secure File Transfer Protocol)


 

Excel Spreadsheets



 

Allowing these options allow insurance companies to 
make a gradual transition to electronic reporting.



 

Through a gradual transition, all companies in the state 
eventually converted to web services.



 

SFTP is still used for a Book of Business or for large 
scale data corrections.  SFTP and Excel spreadsheets 
are no longer a primary reporting method.
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Where is the data coming from?



 
The registered owner provides their insurance card 
which includes the NAIC, policy number, and 
effective dates that are entered:


 

By a DMV Technician, or


 

By the registered owner, agent, or underwriter


 

By the insurance company in a book of business 



 
The registered owner, agent, or underwriter enters 
the insurance information online and that data is 
uploaded to the DMV Application instantly.
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Book of Business



 
A book of business is a large data file which contains 
the policy information for all current policies that 
company has for Nevada.



 
An insurance company submits a SFTP book of 
business when:


 

They make the transition to web services, or


 

They need to correct all of their insurance records



 
Using the data that company provides, the DMV 
then match the records to our existing vehicle 
registration.  The insurance information is used to 
ping the company’s web server. 
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Nevada is now joining all the other Web Service 
states in requiring a monthly file.  The file is referred 
to as a book of business containing all policies and 
follows the IICMVA’s 300 format.



 
Nevada will use the same 300 format but will only 
require new or amended policies.


 

When Nevada LIVE first began, a monthly update was not a 
part of our program.  



 

Nevada’s registered owners are responsible to update their 
insurance records but do not. 



 

75% of the incidents for no insurance are resolved after the 
registered owner receives the postcard or notice of suspension. 



 
The receipt of the new and amended policies will 
reduce the number of postcards and suspension 
notices sent for no insurance.
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Pings



 

When the DMV needs to verify insurance coverage, an electronic 
query or “Ping,” is sent to that URL.



 

A Ping is request using SOAP (Simple Object Access Protocol), this 
request sends the following data elements:


 

VIN


 

Registered owners


 

Vehicle Info


 

Dates being verified


 

NAIC number


 

Policy number


 

Driver License Number (optional)


 

FEIN number (optional)


 

The insurance company responds with a confirmed or un-confirmed 
response.


 

A reason code accompanies the response explaining why the insurance policy was 
unconfirmed.
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What Happens Next



 
DMV receives the response and uses that 
information to determine if the insurance coverage 
is continuous or if there is a lapse.

CONFIRM
If the record comes back 

confirmed, DMV stores the 
information.  At least every 60 

days the policy is pinged to verify 
continuing coverage without 

sending correspondence to the 
registered owner.

UN-CONFIRMED
If the record comes back 

unconfirmed, our system will 
follow the next steps based on the 
insurance records on file. It often 
takes up to 30 days for insurance 

information to become available to 
DMV on new policies.
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When the insurance record is un-confirmed, the 
DMV’s system needs to determine if the insurance 
record is new or existing.


 

New insurance record will be pinged every 7 days until the 
28th day or a confirmed response is received.  


 

On the 28th day, the unconfirmed record will produce a 
verification postcard to the registered owner asking them to 
provide their insurance information again.



 

Existing insurance record will be pinged to locate the first 
day of the potential lapse. That record will produce a 
verification postcard asking the registered owner to provide 
their insurance information for the incident date(s).



 
Using the information the customer provides in 
their reply, DMV can then initiate a new ping to the 
insurance company in attempt to verify coverage.
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Example of multiple insurance records

Example of the policy details
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The Verification Process



 
Nevada law requires that vehicles registered in the 
state maintain continuous liability insurance.



 
If the NV LIVE process detects no insurance or a laps 
in coverage the registered owner is sent a postcard 
asking them to verify their insurance information 
with DMV.



 
Nevada DMV uses a vendor to mail the postcards.  
An electronic file is transmitted nightly.  The 
postcards are printed and mailed the next day.
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The registered owner is allotted 15 days to submit a response 
to the DMV, by completing the postcard or responding online.  


 

The registered owner may provide their insurance information, or


 

Explain why there was no coverage (i.e. they have sold the vehicle).


 

If the response is insurance information, that information is 
used to ping the insurance company’s data base.


 

If the postcard is returned to DMV, a technician will enter the data to get 
a ping.



 

If the postcard is responded to on the web, the new insurance record will 
be pinged.



 

If the response is an explanation for no coverage, the reason is 
verified.  DMV is able to verify if the vehicle is registered in 
another state or has been sold. 



 

If the policy cannot be verified electronically, a written 
request is forwarded to the insurance company.


 

The insurance company can update their data base so the information 
can be verified, or



 

The insurance company can deny coverage that will result a suspension.
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Suspensions



 
If the registered owner admits no insurance, fails to 
respond to the postcard, or the insurance company 
denies coverage a certified letter is mailed.



 
If insurance records still cannot be confirmed by the 
suspension date given to the customer on the 
certified notice, the vehicle registration is then 
suspended.



 
At any time, however, insurance records can be 
confirmed and the suspension can be rescinded or 
prevented.
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Penalties



 
In 2011, Nevada legislature passed a bill which 
instituted a system of tiered penalties for those who 
have had a lapse of insurance.



 
The goal of this particular bill was to reduce the 
uninsured motorist rates in Nevada. 



 
The penalties for this suspension are based upon the 
length of the lapse and the number of previous lapses 
the customer has had on this vehicle registration in 
the past five years.



 
The penalties are in the following matrix.
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NEVADA LIVE REINSTATEMENT REQUIREMENTS

Length of Lapse 1-30 Days 31-90 Days 91-180 Days More than 181 Days
1st Offense

TOTAL Fee and 
Fine

$250 $500 $750 and SR22 $1,250 and SR22

2nd Offense within the past five years

TOTAL Fee and 
Fine

$500 $1,000 $1,000 and SR22 $1,500 and SR22

3rd Offense within the past five years
driver’s license suspension for 30 days and

TOTAL Fee and 
Fine

$750 $1,250 $1,500 and SR22 $1,750 and SR22
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Additional Resources



 
Full technical specifications and reporting manuals 
can be found on our website at 
http://www.dmvnv.com/insuranceagents.htm



 
Information DMV have provided to the public can be 
found at http://www.dmvnv.com/insurance.htm



 
More information on our programs development can 
be found at http://www.dmvnv.com/nvlive.htm



 
More information on the IICMVA model can be 
located at http://www.iicmva.com
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On‐Line IVS Powered by
 Insure‐Rite and HDI Solutions

 Insurance Verification
 Model
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Create an Effective Law

• The law must make clear the behavior that is 
 required to comply with the law

• It must be enforceable
• The public must believe they will be caught if 

 they break the law
• The consequences must be sufficient to 

 provide an effective deterrent
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Utah Program

• The full book of business is downloaded twice 
 a month from:

– All insurance companies licensed to and doing 
 business in Utah 

– The Motor Vehicle Division
– The Driver License Division

E
X

H
IB

IT C
-1



Utah Program

• These records are matched using a series of 
 cascading algorithms

• These algorithms account for the differences 
 between insurance company data and DMV and 

 DLD data
• We consistently match over 97% of vehicles to a 

 policy in Utah (over 99.5% in Texas)
• Next July we will add the “WEB services, IICMVA, 

 model to our system
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• After matching an insured motorist data base 
 is created

• By default, an uninsured database is also 
 created

• Once we know how many vehicles are insured 
 and how many are not insured we have 

 accurate uninsured vehicle rate
• In Utah we started at about 24%, the current 

 rate is consistently under 5% (using the same 
 methodology) 
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Letter Campaign

• Once a vehicle has been identified as 
 potentially uninsured for 90 consecutive days 

 they enter the letter phase.
– The first letter gives the owner a chance to correct 

 the problem or exempt the vehicle (insured, sold, 
 out of service, seasonal etc.)

– If no response after 15 days a second letter is sent 
 giving the same options

– If no response, DMV is notified and the 
 registration is revoked
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Costs

• In Utah there is an additional fee of $1.00 paid 
 at the time of registration

• That fee is deposited in a restricted account 
 which pays for the program

• In Hawaii, as in Utah, the $1.00 fee more than 
 pays for the system
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Funding Options

• Have insurance companies pay $1.00 per year 
 for each policy they write

• Take a portion of the reinstatement fee paid 
 when revoked registrations are reinstated 

 (several legislators we have spoken with like 
 this option as is not a “tax”

 
and the offenders 

 pay for the program)
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