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STATE OF HAWAII


 


Office of Consumer Protection


 


Call the 


Consumer Resource Center, 587


-


3222


 if you wish to obtain prior complaints 


information or file a consumer complaint abou


t 


a merchant, business, licensed professional or 


charitable organization.  


 


 


OCP Locations


 


Honolulu office:


 


235 South Beretania 


Street, Room 801


 


Honolulu, Hawaii 96813


-


2419


 


Fax:  586


-


2640


 


 


 


     


 


     


Landlord Tenant Hotline:


 


 


     


 


     


Phone: 586


-


2634


 


 


Maui office:


 


1063 Low


er Main Street, Suite C


-


216


 


Wailuku, Hawaii 96793


 


Ph:  984


-


8244; Fax:  243


-


5807


 


 


Hilo office:


 


345 Kekuanaoa Street, Suite 12


 


Hil


o, Hawaii 96720


-


4388


 


Ph:  933


-


0910; Fax:  933


-


8845
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-
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984
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974


-
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1(800)468


-
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Then dial the last five dig


its of any state 


phone number on Oahu and press the 


#sign.


 


 


Website: 


hawaii.gov/


dcca/ocp


 


 


The language in this brochure is for i


nformational 


purposes only.  This brochure is intended as a reference 


and does not provide legal advice. The information 


contained in this brochure is subject to change.  This 


material can be made available for individuals with special 


needs in bra


ille, large print or audio tape.  Please submit 


your request to the office’s division secretary at 586


-


2636.
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[image: image2.emf]agencies, OCP will assist in directing your 


complaint or inquiry to the proper 


enforcement agency.  


 


 


[


Can OCP recommend reputab


le 


businesses for consumers to deal 


with?


 


 


No.  As a government agency, OCP cannot 


recommend particular businesses to 


consumers.


  However, OCP does maintain 


records of consumer complaints against 


businesses for five years after the case is 


closed.  OCP’s c


losed complaint files are 


available for public review and may help 


consumers make more informed decisions.  


If you wish to revie


w complaint records on 


a particular business, call first to determine 


whether complaints have been filed and 


make an appointment


 to review the 


records.  OCP does not provide a summary 


of complaint records over the telephone.  


Complaints under investigation


 or litigation 


are not available for inspection until the 


investigation or litigation is completed.  


 


  


 


[


Can OCP initiate legal 


action on behalf 


of an individual consumer?


 


 


OCP initiates legal actions on behalf of 


consumers generally, but does not 


represent individual complainants as their 


private counsel.  OCP does not have 


criminal prosecutorial powers.  OCP cannot 


arres


t alleged wrongdoers or seize their 


property based upon your complaint or 


upon any lawsuit filed by the office.  


 


 


In an appropr


iate case, the office may file a 


civil lawsuit to stop specific unfair or 


deceptive acts or practices based on your 


complaint. O


CP’s primary goal will be to 


obtain a court order to prevent or stop 


illegal conduct on behalf of the consumer 


public.  Secondar


ily, OCP may also seek to 


obtain restitution for complainants and civil 


penalties.  


 


 


The powers of OCP are defined by state 


law.


 


[


What is the Office of Consumer 


Protection?


 


 


The Office of Consumer Protection is a 


division of the State of Hawaii Department 


of Commerce and Consumer Affairs, 


created in 1969 to protect the interests of 


consumers and legitimate businesses.  The 


primary


 purpose of the office is to promote 


fair and honest business practices by 


investigating alleged violations of consumer 


protecti


on laws, by taking legal action to 


stop unfair or deceptive practices in the 


marketplace, and by educating the 


consumer public a


nd businesses regarding 


their respective rights and obligations. 


 


 


[


What kinds of complaints does OCP 


handle?


 


 


OCP handles a wide


 variety of complaints, 


including:


 


 


 


    


Unfair or deceptive acts or practices


 


 


    


Deceptive advertising


 


 


    


Door to door sales


 


 


    


Mail orde


r purchases


 


 


    


Health clubs


 


 


    


Refunds and Exchanges


 


 


    


Motor vehicle rental


 


 


    


Charitable solicitation


 


 


[


Who are the people who help han


dle the 


complaints?


 


 


OCP’s staff includes attorneys, 


investigators, and other support personnel, 


and is headed by its Executive 


Director.


 


 


[


What other services are provided by 


OCP?


 


 


OCP knows that an informed consumer is 


his or her own best protection again


st being 


victimized.  To this end, OCP assists in 


organizing, promoting, and conducting 


consumer education programs within the 


state.  


 


 


OCP also collects and compiles information 


on consumer complaints and inquiries, and 


makes those records available for public 


review upon request.  


 


 


OCP also maintains the Landlord


-


Tenant 


information hotline, wh


ich is staffed by 


investigators and volunteers.  Interested 


parties can call the hotline to obtain 


information on Hawaii’s Resid


ential 


Landlord


-


Tenant Code.  


 


 


[


How do I file a complaint?


 


 


If your complaint involves one or more of the 


areas listed, simply c


all the Consumer 


Resource Center at the number shown on 


the back page of this brochure in order to 


obtain a complaint form.


 


 


[


How


 are complaints handled?


 


 


Complaints are reviewed to determine 


whether investigation or legal action is 


appropriate based upon a


 possible violation 


of law.  Specific cases are then investigated 


by OCP staff to determine whether 


violations have in fact occu


rred.  An OCP 


investigator may speak to you, the business 


and other relevant witnesses in order to get 


a complete understanding 


of the situation.  If 


the investigation provides evidence that a 


violation of law has occurred, the complaint 


may be referred to


 OCP’s legal section for 


review and possible legal action.  


 


 


[


Is there a fee for services provided by 


OCP?


 


 


No.  As a state agen


cy, OCP does not 


charge a fee for its services; however there 


are nominal fees to obtain photocopies of 


documents.  


 


 


[


Are other 


government agencies charged 


with the responsibility of protecting 


consumers?


 


 


Yes.  There are various federal, state and 


county 


agencies which are charged with 


specific consumer protection 


responsibilities. If your complaint or inquiry 


falls within the jur


isdiction of one of these 




agencies, OCP will assist in directing your 

complaint or inquiry to the proper 

enforcement agency.   

 

Can OCP recommend reputable 

businesses for consumers to deal 

with? 

 

No.  As a government agency, OCP cannot 

recommend particular businesses to 

consumers.  However, OCP does maintain 

records of consumer complaints against 

businesses for five years after the case is 

closed.  OCP’s closed complaint files are 

available for public review and may help 

consumers make more informed decisions.  

If you wish to review complaint records on 

a particular business, call first to determine 

whether complaints have been filed and 

make an appointment to review the 

records.  OCP does not provide a summary 

of complaint records over the telephone.  

Complaints under investigation or litigation 

are not available for inspection until the 

investigation or litigation is completed.   

   

Can OCP initiate legal action on behalf 

of an individual consumer? 

 

OCP initiates legal actions on behalf of 

consumers generally, but does not 

represent individual complainants as their 

private counsel.  OCP does not have 

criminal prosecutorial powers.  OCP cannot 

arrest alleged wrongdoers or seize their 

property based upon your complaint or 

upon any lawsuit filed by the office.   

 

In an appropriate case, the office may file a 

civil lawsuit to stop specific unfair or 

deceptive acts or practices based on your 

complaint. OCP’s primary goal will be to 

obtain a court order to prevent or stop 

illegal conduct on behalf of the consumer 

public.  Secondarily, OCP may also seek to 

obtain restitution for complainants and civil 

penalties.   

 

The powers of OCP are defined by state 

law. 

What is the Office of Consumer 

Protection? 

 

The Office of Consumer Protection is a 

division of the State of Hawaii Department 

of Commerce and Consumer Affairs, 

created in 1969 to protect the interests of 

consumers and legitimate businesses.  The 

primary purpose of the office is to promote 

fair and honest business practices by 

investigating alleged violations of consumer 

protection laws, by taking legal action to 

stop unfair or deceptive practices in the 

marketplace, and by educating the 

consumer public and businesses regarding 

their respective rights and obligations.  

 

What kinds of complaints does OCP 

handle? 

 

OCP handles a wide variety of complaints, 

including: 

 

      Unfair or deceptive acts or practices 

      Deceptive advertising 

      Door to door sales 

      Mail order purchases 

      Health clubs 

      Refunds and Exchanges 

      Motor vehicle rental 

      Charitable solicitation 

 

Who are the people who help handle the 

complaints? 

 

OCP’s staff includes attorneys, 

investigators, and other support personnel, 

and is headed by its Executive Director. 

 

What other services are provided by 

OCP? 

 

OCP knows that an informed consumer is 

his or her own best protection against being 

victimized.  To this end, OCP assists in 

organizing, promoting, and conducting 

consumer education programs within the 

state.   

 

OCP also collects and compiles information 

on consumer complaints and inquiries, and 

makes those records available for public 

review upon request.   

 

OCP also maintains the Landlord-Tenant 

information hotline, which is staffed by 

investigators and volunteers.  Interested 

parties can call the hotline to obtain 

information on Hawaii’s Residential 

Landlord-Tenant Code.   

 

How do I file a complaint? 

 

If your complaint involves one or more of the 

areas listed, simply call the Consumer 

Resource Center at the number shown on 

the back page of this brochure in order to 

obtain a complaint form. 

 

How are complaints handled? 

 

Complaints are reviewed to determine 

whether investigation or legal action is 

appropriate based upon a possible violation 

of law.  Specific cases are then investigated 

by OCP staff to determine whether 

violations have in fact occurred.  An OCP 

investigator may speak to you, the business 

and other relevant witnesses in order to get 

a complete understanding of the situation.  If 

the investigation provides evidence that a 

violation of law has occurred, the complaint 

may be referred to OCP’s legal section for 

review and possible legal action.   

 

Is there a fee for services provided by 

OCP? 

 

No.  As a state agency, OCP does not 

charge a fee for its services; however there 

are nominal fees to obtain photocopies of 

documents.   

 

Are other government agencies charged 

with the responsibility of protecting 

consumers? 

 

Yes.  There are various federal, state and 

county agencies which are charged with 

specific consumer protection 
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