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CONSUMERS URGED TO REDEEM ANY UNUSED KB TOYS GIFT CARDS

HONOLULU -- The State of Hawai'i’'s Office of Consumer Protection (OCP) is
warning consumers that unredeemed credit or gift cards from KB Toys Inc. will
soon be worthless.

The bankrupt toy store chain -- which has Hawalii stores on Oahu at Windward
Mall, Kahala Mall, on Maui at the Queen Kaahumanu Center and on the Big
Island at the Prince Kuhio Plaza in Hilo -- has agreed to honor gift cards and
merchandise credits at least through the close of business Jan. 11.

"Consumers holding the gift cards must use them immediately, otherwise they’ll
end up with nothing besides a worthless piece of plastic,” said Stephen Levins,
executive director for OCP.

The company has agreed to several terms to protect consumers in connection
with its store closing sales, including a promise that it will honor all warranties
and accept returns of defective merchandise sold during the store closing sales.

KB operates 277 stores nationwide, including its four in Hawai'i.
HitH

For more information, contact:
Christine Hirasa

Public Information Officer

Phone: 586-2622

Email: chirasa@dcca.hawaii.gov



