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 Class Specification 
 for the Class: 
 
 CLERK-DISPATCHER II
 
 
Duties Summary: 
 
 Operates a radio-telephone communication system in receiving 
and transmitting messages; dispatches men, materials and equipment 
in response to emergency, service and trouble calls; performs a 
variety of clerical work involving the preparation of reports and 
the maintenance of records; and performs other related duties as 
required. 
 
Distinguishing Characteristics: 
 
 This class is distinguished by its responsibility for 
independently operating a radio-telephone communication system and 
performing a variety of clerical work involving the preparation of 
reports and the maintenance of records. 
 
Examples of Duties: 
 
 Receives and transmits messages by operating a radio-
telephone communication system; answers emergency and trouble 
calls, determines location and nature of problem, and dispatches 
personnel to handle emergency service and trouble calls; follows 
up trouble calls to see that services have been rendered; 
dispatches material and equipment as requested. 
 
Knowledges and Abilities Required: 
 
 Knowledge of:  In addition to possessing the knowledges of 
the I level, applicants must possess the knowledge of radio-
telephone communication system discipline and techniques. 
 
 Ability to:  In addition to possessing the abilities of the I 
level, applicants must possess the ability to operate radio-
telephone equipment; communicate clearly and calmly with other 
personnel and the general public and make decisions under 
emergency conditions. 
 
------------------------------------------------------------------ 
 This class is adopted from the Judiciary relative to the 
establishment of the Department of Public Safety effective 
July 1, 1990, pursuant to Act 211, SLH 1989. 
 
 
DATE APPROVED: 3/13/90 /s/ Diana H. Kaapu 

  for  ALFRED C. LARDIZABAL 
Director of Personnel Services 
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