PART I DEPARTMENT OF PERSONNEL SERVICES 1.414
STATE OF HAWATT

Class Specification
for the Class:

HEALTH CARE FINANCING (TPL) ASSISTANT
(HEALTH CARE FINCG (TPL) ASST)

Duties Summary:

Provides technical support for the Health Care Financing
Third Party Liability (TPL) program; explains its policies,
guidelines and procedures to recipients, personnel of insurance
companies, and other concerned parties; and performs other related
duties as assigned.

Distinguishing Characteristics:

This class reflects responsibility for providing technical
support and assistance to the Health Care Financing Third Party
Liability Program Specialist, by assisting in the review of
pertinent State and federal health care regulations and in
accordance with such regulations recommending new TPL guidelines
and procedures or changes to existing TPL guidelines and
procedures by preparing drafts for review by management;
disseminating information and providing clarification on TPL
program policies, guidelines and procedures to eligibility
workers, Medicaid Claims (TPL) Recovery Clerks and others;
gathering information and data from various sources in order to
respond to inquiries, draft guidelines and procedures, and to
assist the Medicaid Claims (TPL) Recovery Clerks in processing the
most complex TPL cases; and monitoring subsystems (e.g., cost
avoidance, benefit recovery) by keeping statistics, conducting
sample audits or reviewing claims rejected by the computer.

The kinds of TPL cases which are referred to positions in
this class are those which have no specific rules, regulations or
guidelines to follow, when there are so many variables in a case
in a combination never encountered before, or there are no
precedent cases to refer to. Inquiries or cases which are
controversial and/or which are subject to conflicting/varied
interpretation of regulations are referred to the Program
Specialist.

Positions in this c¢lass have regular contact with others
within and outside the department in which tact i1s required and
the employee assumes responsibility for harmonious relationships.

In addition, a position in this class must exercise discretion in
releasing information without adversely affecting the recipient's
legal proceedings.
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The work 1is performed under general supervision and in
accordance with State and federal program regulations and
directives and other general policy and procedural guidelines and
precedents.

Examples of Duties:

Reviews State/federal regulations pertaining to third party
liability and Medicaid program policies and procedures; prepares
drafts of new, or changes to existing, third party liability
procedures and guidelines for review by management; disseminates
information and provides clarification regarding the third party
liability program concepts, policies, guidelines and procedures to
eligibility workers and other interested parties; reviews
inquiries, gathers information and data from various sources and
drafts responses to inquiries concerning the third party liability
program; drafts form letters and other third party liability forms
to facilitate recoveries; gathers information and data and reviews
cases which are referred by the Medicaid Claims (TPL) Recovery
Clerks and recommends disposition; conducts studies or surveys by
referring to computer printouts, responses to inquiries, etc.;
monitors the Benefit Recovery and Cost Avoidance subsystems of the
third party liability program by keeping statistics, conducting
sample audits, reviewing claims rejected by the computer, etc., to
determine effectiveness of the program; coordinates with the
fiscal intermediary necessary enhancements of the system to
facilitate recoveries; assists the federal government in the
auditing of the program; works with other agencies in setting up
and maintaining an information exchange system on Medicaid
recipients; recommends the waiver of the claims filing deadline;
may coordinate mailing of quarterly third party liability accident
letters to recipients and distributes copies of the same letters
to eligibility workers; responds to telephone and written
inquiries concerning the third party liability program; may attend
meetings and training sessions; may represent the third party
liability program at various functions as directed; may review new
and existing health insurance plans by communicating with
pertinent insurance companies and updating the third party
liability benefit matrix.

Knowledge and Abilities Required:

Knowledge of: Oral and written communication; arithmetic;
general knowledge of health insurance programs and terminology
including the various services offered by various health insurance
companies, what is involved/included in that service and the
terminology used; principles and practices of claims processing,
adjusting and settlement; cost containment including reimbursement
and recovery practices and procedures; policies and procedures of
the third party liability recovery process; State and federal
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statutes, rules and regulations pertaining to third party
liability; letter and report writing.

Ability to: Read, comprehend and interpret complex written
materials such as laws, rules and regulations, etc.; review
materials, make valid comparisons and arrive at sound conclusions
and recommendations; make basic arithmetic computations including
percentages and averages; communicate effectively both orally and
in writing; develop and maintain effective working relationships
with others; speak effectively with individuals and groups of
people.

This is the first specification for the new class HEALTH CARE
FINANCING (TPL) ASSISTANT (HEALTH CARE FINCG (TPL) ASST).

Effective Date: June 26, 1989

DATE APPROVED: 6/27/89 Diana H. Kaapu
for ALFRED C. LARDIZARBRAL
Director of Personnel Services





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


