
PART I  DEPARTMENT OF PERSONNEL SERVICES 1.418 
   STATE OF HAWAII  
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
 
   Class Specification 
   for the Class: 
 
   SUPPORT PAYMENTS OFFICER 
 
 
Duties Summary: 
 
 Conducts interviews to determine fair support payments 
relating to matrimonial, paternal and other family court actions; 
prepares and submits reports of findings and recommendations; 
follows up on delinquent support payments; and performs other 
duties as assigned. 
 
Distinguishing Characteristics: 
 
 A position in this class is located in the family court and 
is involved in the conduct of interviews relating to fair support 
payments arising from family court proceedings.  Motions for 
determining support payments are referred by the court, after 
which a position in this class works independently in conducting 
interviews with concerned parties and generally utilizes the 
services of public or private social agencies in gathering and/or 
verifying necessary information for use in court proceedings, and 
recommends equitable support payments based on the position's 
findings.  Also involved in the work is maintaining records of 
support payment accounts, following up on delinquent support 
payments, and obtaining the assistance of the Corporation Counsel 
for the enforcement of court orders. 
 
Examples of Duties: 
 
 Conducts interviews to determine fair support payments 
relative to maternal, paternal and other family court actions; 
gathers facts and evidence by interviewing methods, 
correspondence, examining documents and obtaining samples of 
reports and documents for use in court proceedings; analyzes and 
evaluates data and prepares and submits reports of findings and 
recommendations in writing to the court; arranges for witness 
and/or personally testifies in court proceedings; follows up on 
alleged or delinquent support payments of court actions and 
enlists the cooperation of the Corporation Counsel or other 
authorized person for its enforcement as necessary; explains to 
the concerned parties and to the general public the provisions of 
the laws, rules and regulations relating to support payments; 
establishes and maintains liaison with Federal, State, County and 
private agencies in facilitating the gathering of information; 
makes periodic review of each case and determines adjustments to 
be made; evaluates interviewing and other fact-finding methods 
and procedures and makes recommendations for improvements; refers 
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cases of social problems to court's social workers; establishes 
and maintains various office files; may recommend levying action 
against uncooperative parties; prepares periodic reports on work 
activities; keeps abreast of developments in family court 
proceedings; and performs other duties as assigned. 
 
Knowledges and Abilities Required: 
 
 Knowledge of:  Basic techniques of investigation; 
interviewing techniques; principles and practices of credit and 
collection; court procedures; behavior; office practices and 
procedures. 
 
 Ability to:  Deal effectively and tactfully with 
individuals, groups and others; gather, analyze and evaluate 
facts to determine fair support payments; establish and maintain 
effective working relationship with representatives of other 
agencies and the general public; prepare and present clear and 
concise reports. 
 
 This class is adopted from the Judiciary relative to the 
transfer of Child Support personnel to the State effective 
July 1, 1986, pursuant to Act 332, SLH 1986. 
 
 
 
 
DATE APPROVED: 7/1/86 Clement L. Kamalu 

  for  JAMES H. TAKUSHI 
Director of Personnel Services 
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