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   Class Specification 
   for the: 
 
 TAX INFORMATION TECHNICIAN SERIES
 
 
Series Definition: 
 
 This series includes those positions the duties of which are 
to perform technical tax support assistance by providing tax 
information and assistance to the public as well as assisting in 
information dissemination and public education efforts. 
 
 Positions in this series are located in the Department of 
Taxation and provide assistance to the public on problems and 
questions.  Such assistance involves the explanation of various 
tax laws, rules, regulations and other official issuances as well 
as various tax forms. 
 
 These positions are designed to enhance the Department of 
Taxation's capability in dealing with the various inquiries from 
taxpayers in regards to information and assistance.  They also 
assist in information dissemination and public education efforts 
with the goal of reducing the number of taxpayers who call in, 
walk in or correspond and reducing the number of error returns 
filed by keeping taxpayers informed and educated. 
 
 The levels of classes in this series are distinguished on the 
basis of the scope and complexity of work; nature and extent of 
supervision received; nature and scope of recommendations, 
decisions, commitments or conclusions; and knowledges and 
abilities required. 
 
 
 
DATE APPROVED: 3/3/87 Alfred C. Lardizabal 

  ALFRED C. LARDIZABAL 
Director of Personnel Services 
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