PART T DEPARTMENT OF PERSONNEL SERVICES 1.932
STATE OF HAWATII

Class Specifications
for the Class:

ATRPORT BAGGAGE ATTENDANT TT

Duties Summary:

Plans, schedules, and supervises the airport baggage
storage, locker, and lost and found activities; develops
operational forms, procedures, and guidelines; assists
subordinates during heavy workload periods; and performs other
duties as required.

Distinguishing Characteristics:

This class reflects overall responsibility for directing 3
shifts of attendants in the Airport Terminal Services Unit which
provides services 7 days a week, 24 hours a day. Services
provided include baggage storage, locker rental and lost and
found services.

General direction is received from the Operations Section
head and the position in this class is responsible for the day to
day operation of the Terminal Services Unit.

Examples of Duties:

Plans, assigns and schedules the work of three shifts of
subordinates in the performance of baggage storage and lost and
found services; assures the proper training of subordinates;
develops forms, revises procedures, and recommends improvements;
prepares work orders and requisitions for materials and supplies;
supervises and reviews the work of subordinates; participates in
baggage storage and lost and found activities during heavy
workload periods; contacts consulates, airlines or others to get
aid in locating owners of lost and found items; serves on the
employee selection committee for the unit; approves leaves and
evaluates job performance of subordinates; prepares operational
reports; reminds subordinates of proper work methods and
procedures and assists in problem areas; resolves operational
problems including complaints from customers; and attends
district operational staff meetings.

Knowledge and Abilities Required:
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Knowledge of: Principles and practices of supervision;
office practices and procedures; Business English; and
arithmetic.

Ability to: Plan, layout, assign, coordinate, schedule,
direct and review the work of others; understand terminal
services operations and details, and relate operations to other
airport functions; deal tactfully and courteously with others;
interpret and explain rules, regulations, policies and
procedures; prepare various reports and correspondence; perform
heavy lifting and replace and adjust lock mechanisms.

This is the first specification for the new class AIRPORT
BAGGAGE ATTENDANT IT.

DATE APPROVED: 11/28/77 /s/ Wayne Yamasaki
for DONALD BOTELHO
Director of Personnel Services
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