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Class Specifications 
for the Class: 

 
PROFESSIONAL WORKER III

 
 

Distinguishing Characteristics: 
 
 Complexity:  This class reflects the first independent 
worker level in a series of professional work.  Work assignments 
routinely encompass problems of average difficulty and 
complexity, requiring the application of technical knowledge, 
skills and sound judgment in applying the fundamental 
principles, techniques, standards, policies, procedures, rules 
and regulations pertinent to the occupational specialty and 
program area.  Problems encountered are usually those which can 
be resolved by direct application of specific standards, 
regulations or other similar guides.  Additional assignments are 
selected to develop the employee for eventual progression to the 
fully independent worker level. 
 
 Supervision Received:  Supervision received at this level 
is of a general nature, thereby requiring that assignments be 
performed independent of continual supervision.  The supervisor 
assigns and lays out the work, gives the history of the problem, 
and explains possible difficulties that may arise.  The approach 
to the assignment and the handling of the assignment is the 
responsibility of the incumbent.  Unusual problems are brought 
to the attention of the supervisor.  Completed assignments are 
reviewed for soundness, completeness and conformity with 
applicable standards and legal requirements. 
 
 Full Performance Knowledge and Abilities:  (Knowledge and 
abilities required for full performance in this class.)  
 
 Knowledge of:  research methods and techniques; report 
writing; problem solving methods and techniques; knowledge of 
and ability to apply principles, techniques, standards, 
policies, procedures, rules and regulations pertinent to the 
occupational specialty and program area, to the professional 
work to be performed. 
 
 Ability to:  obtain pertinent factual data; analyze and 
make sound recommendations as to the action to be taken; 
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successfully complete assignments selected to develop the 
employee for higher level work; communicate effectively with 
others orally and in writing; and establish and maintain 
effective working relationships with others. 
 
Examples of Duties:  (The following examples of duties are 
generally stated and are not necessarily descriptive of any one 
position in this class.  Duties statements specific to the 
occupation are not included in this generic class.  However, the 
omission of specific duties statements does not preclude 
management from assigning such duties if such duties are a 
logical assignment for the position.  The classification of 
positions should be based on the entire specifications and not 
solely on the examples of duties listed.) 
 
1. Independently completes work assignments of moderate 

difficulty by applying established procedures, standards, 
guides, policies, rules and regulations. 

 
2. Analyzes problems, applies appropriate guides and 

standards, conducts fact-finding, draws sound conclusions 
and prepares written reports of findings and 
recommendations. 

 
3. Communicates effectively with individuals and groups in 

eliciting and providing relevant information. 
 
4. Works effectively with others in accomplishing assignments. 
 
5. Completes work assignments characteristic of the next 

higher level of work for training and development purposes. 
---------------------------------------------------------------- 
 
 This is the first class specification for the new class, 
PROFESSIONAL WORKER III. 
 
Effective Date:  3/24/04 
 
 
 
DATE APPROVED: 3/24/04  /s/ Dawn M. Young 
   for    KATHLEEN N. A. WATANABE 

Director of Human Resources Development 
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