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Class Specifications 
for the Class: 

 
PUBLIC UTILITIES/TRANSPORTATION SPECIALIST

(PUBLIC UTILITIES/TRANSP SPCLT) 
 
 
Duties Summary: 
 

Provides support services in the investigation, analysis and 
evaluation either of public utilities or of public transportation 
enterprises throughout the State to the Public Utilities 
Commission through the Administrative Director, while 
concurrently participating in the development or revision of 
regulations, standards or policies governing enterprises in the 
assigned area; and performs other duties as required. 
 
Distinguishing Characteristics: 
 

This class involves responsibility for the provision of 
technical support services to the Public Utilities Commission 
through the Administrative Director by conduct of activities 
associated with the investigation, development and evaluation of 
financial, economic and other technical information related 
either to public utilities or to transportation. 
 

Consistent with the basic character and broad scope of the 
enterprises being regulated, technical support services involve 
analysis and evaluation of the most complex of proposals, 
programs, plans, etc.  Characteristically having extensive 
interdependent interrelationships with the enterprise itself and 
the general public and requiring knowledge not only of Federal 
and State laws, rules and regulations governing public utilities 
or transportation but also knowledge of finances, economics and 
other technical information associated with public utilities or 
transportation.  Concurrent with the analysis and evaluation 
processes, positions in this class participate in the development 
and implementation of the regulation of public utilities or 
transportation. 
 

Recommendations, evaluations, and conclusions formulated by 
either of the positions assigned to this class are accepted as 
being technically authoritative by the Administrative Director 
and as such may be used by the Commission in the formulation of 
decisions, rulings, Orders, etc.  Consequently, recommendations 
on such matters pertaining to the service, safety, certification, 
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operations, financial and corporate considerations, and rates 
either of public utilities or of transportation enterprises may 
ultimately have significant impact on the industry being 
regulated as well as the general public. 
 
Examples of Duties: 
 

Assists the Administrative Director in the provision of 
support services to the Public Utilities Commission on all 
matters relating either to public utility or to public 
transportation operations and regulations; conducts studies, 
prepares reports with recommendations and may present testimony 
regarding any one or combination of various operations subject to 
regulatory control:  such as classification of customers, rates 
charged, construction standards relating to present service or 
service extensions, safety practices and standards relating to 
employees and the public, accounting practices and record 
keeping, plan valuations for rate-making purposes, service 
standards related to quantity/quality and grades of service, 
capital improvements program related to capital expenditure 
budgets and funds therefore, plant expansion and replacement 
programs for present and future service requirements, financial 
programs related to plan expansion, retirement of other debts, 
and cost of money, depreciation practices related to plant and 
equipment service lives, salvage values, functional and corporate 
operations, depreciation expenses and reserves, standards and 
guidelines of general construction, allowances of inventory, and 
commodity classification; conducts investigations and reports on 
all phases of the operations of the enterprise; maintains liaison 
with Federal, State and municipal agencies on specific matters or 
on matters of general and common concern; analyzes and reports on 
rules and practices enforced by other agencies and recommends 
improvements in coordinating execution of concurrent 
responsibilities; may participate in hearings as a witness, 
advisor, or consultant before Federal agencies, commission 
hearings or in other public forums on matters presented or filed 
by the regulated enterprises; confers with, advises and instructs 
owners and/or officers of regulated enterprises of required 
remedial actions; provides guidance to the Commission in the 
interpretation and application of laws, Commission rules, General 
Orders, Decisions and Orders or other matters pertaining to the 
regulated bodies; participates in the development of new or 
revised Commission rules and standards affecting company 
operations; and summarizes study findings into comprehensive 
reports for submission to the Commission or in testimony at 
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hearings before the Commission, governmental agencies, or the 
Judiciary. 
 
Knowledge and Abilities Required: 
 
 Knowledge of:  Principles and practices of public 
administration; public relations. 
 

For the Public Utilities Specialist:  Principles of public 
utility regulation and basic judicial and quasi-judicial 
decisions affecting the regulation of public utilities industries 
such as electric, telephone, gas and water; principles and 
practices of valuation of utility properties including inventory, 
depreciation, unit costs, taxes and rate bases, financial 
structure, terminology and prescribed classification for 
operational reports in accounts maintained in public utility 
industries; rate fixing procedures including the development of 
revenues, expenses, taxes, depreciation, rate bases and rates of 
return; and functions and regulatory requirements of various 
Federal agencies pertaining to public utilities including 
electric, telephone, gas and water. 
 

For the Public Transportation Specialist:  Principles of 
public transportation regulation and basic judicial and quasi-
judicial decisions affecting regulation of various types of 
carriers by air, land and water; principles and practices 
pertaining to valuation of transportation properties including 
inventory, depreciation, unit costs, taxes and rate bases, 
financial structure, terminology and prescribed classification 
for operational reports in accounts to be maintained by the 
regulated transportation industry; rate fixing procedures 
including the development of revenues, expenses, taxes, 
depreciation, rates bases and rates of return; functions and 
regulation requirements of various Federal agencies concerned 
with public transportation regulation. 
 

Ability to:  Participate in various professional and 
technical services in the development, interpretation and 
enforcement of applicable laws, regulations, codes and standards; 
plan and conduct research work and to analyze data such as in the 
investigation and analysis of operations, services and rates of 
public utilities or public transportation enterprises; 
participate in conferences and other public forums and present 
technical and administrative data clearly and effectively at 
hearings, meetings and conferences; prepare and review technical 
and administrative reports; analyze a broad range of facts and 
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arrive at sound judgments; and deal tactfully and effectively 
with officials of organizations, the Commission, departmental 
personnel and the general public. 
 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
 

This is the first specification for the new class PUBLIC 
UTILITIES/TRANSPORTATION SPECIALIST. 
 
 
 
DATE APPROVED:  1/4/78   /s/  Donald Botelho   

      DONALD BOTELHO 
Director of Personnel Services 
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