PART T DEPARTMENT OF PERSONNEL SERVICES 2.075
STATE OF HAWAII

Class Specifications
for the Class:

FOREIGN TRADE ZONE REPRESENTATIVE

Duties Summary:

Engages in public relations and promotional work for the
State’s foreign trade zone; participates in studies relating to
foreign trade zone operations; and performs other duties as
required.

Distinguishing Characteristics:

This class involves responsibility for promotion of the
utilization of the State’s foreign trade zone and the conduct of
special activities and studies such as the arrangement of trade
exhibits and study of the general economic feasibility of
potential uses. Considerable contact with users of the zone,
government officials and the general public is required.
Originality is required to develop and implement activities
related to increased utilization of zone facilities. Direction
of goals, interpretation of policies is received from the
manager of the zone. Work is performed in accordance with
federal rules and regulations concerning trade zone operation
and departmental policies and objectives.

Examples of Duties:

Promotes the services and economic advantages of the
foreign trade zone to custom house brokers, foreign freight
forwarders, business consultants, business groups, trade
associations, interested public groups, mainland businessmen,
Pacific Far Eastern business and government representatives;
arranges contacts for foreign businessmen; advises potential and
present zone users in the preparation of necessary zone
documents and technical procedures; advises potential and
present zone users in the preparation of necessary zone
documents and technical procedures; advises potential and
present zone users on general economic feasibility of new or
modified activities; handles customer relations problems;
proposes cost reduction and operational effectiveness changes;
assists in negotiation proceedings; provides information on user



trends; recommends legislation affecting zone operations;
gathers data and assists in writing applications for zone
expansion or for sub-zones; compiles data on import-export
commodities, customs and trade zone tariffs, shipping and
transportation costs, taxes, availability of industrial lands,
costs and labor; conducts special surveys to determine
feasibility of inquiry; keeps pertinent records and prepares
reports.

Knowledge and Abilities Required:

Knowledge of: Foreign Trade Zone operations including
pertinent laws and regulations; public relations; customs and
shipping requirements; report writing.

Ability to: Promote FTZ services; deal effectively with
others; prepare clear and concise reports; perform pertinent
studies; understand FTZ operations and recommend revisions.

This is the first specification for the new class FOREIGN
TRADE ZONE REPRESENTATIVE.

DATE APPROVED: 7/12/71 /s/ David Trask Jr.

for JAMES H. TAKUSHI
Director of Personnel Services
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