PART I DEPARTMENT OF PERSONNEL SERVICES 2.102
STATE OF HAWAII

Class Specifications
for the Class:

QUARANTINE STATION OPERATIONS SUPERVISOR
(QUARAN STATION OPTNS SUPVR)

Duties Summary:

Responsible for the day-to-day operational activities of the Quarantine Station;
schedules and assigns staff providing inspectional support to the livestock disease
control program; and performs other duties as required.

Distinquishing Characteristics:

This class reflects responsibility for the operational activities of the animal
quarantine station involving the care and custody of animals held for observation. The
scope of work also includes responsibility for supervising, assigning and scheduling
quarantine staff including livestock disease inspectors to the airport holding facility
(where animals subject to rabies quarantine coming into the State are held for
inspection and subsequent transfer to the station) and to field operations in support of
veterinarians in livestock disease control activities, and for overseeing the maintenance
of grounds, repairs to and general care of buildings and equipment. The position
supervises employees engaged in animal quarantine activities 24 hours a day and
seven days a week operations through subordinate supervisors.

The work is performed under the general supervision of the Animal Quarantine
Manager who has overall responsibility for the Animal Quarantine Program with
recourse to supervisory guidance in controversial situations such as in dealing with
persistently complaining pet owners.

Examples of Duties:

Supervises and coordinates, through subordinate supervisors, employees
engaged in the inspection, care, feeding, handling and grooming of animals in
quarantine and under custody; meets with subordinate supervisors to resolve problems
in manpower needs and scheduling, animal accommodations, owners' complaints, etc.;
plans and adjusts work schedule for livestock inspectors, being aware of overtime
accumulations, night, weekend, and holiday duties, peak work periods and temporary
hires; reviews station operating procedures and recommends changes as necessary;
confers with the manager in preparing intermediate and short range plans for the
improvement and maintenance of the station; oversees the utilization, maintenance and
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upkeep of automotive vehicles and purchase of gas and oil, and prepares monthly
vehicle cost reports; oversees grounds keeping and general maintenance activities of
the station; answers all but the most complex questions and correspondence from pet
owners after gathering pertinent details; conducts the investigations on stolen or
escaped animals and plots out strategies for their recovery; instructs subordinates in
their duties and responsibilities and trains them in special techniques of handling and
caring for animals; oversees the repair and maintenance work performed on the water
pumping and sewage treatment facilities in accordance with service contracts;
maintains inventories of supplies, animal feed stock and equipment; contacts suppliers
and arranges for deliveries of animal feed; meets with pet owners to discuss problems,
special needs, pet peculiarities or other matters which can be resolved at this level;
schedules subordinates to field work assignments in support of veterinarians in livestock
disease control projects; maintains contact with transportation services with respect to
incoming ships and planes carrying livestock; resolves employee complaints and
responds to union inquiries.

Knowledge and Abilities Required:

Knowledge of: Principles and practices of supervision; inspection, care, feeding
and handling of domestic animals; signs of illnesses of domestic animals; state laws,
rules and regulations pertaining to animal inspection and quarantine; office practices
and procedures.

Ability to: Plan, assign, direct and review the work of others, interpret and
enforce animal quarantine and inspectional rules and regulations; deal effectively with
pet owners, quarantine staff, transportation officials, and others; maintain records; and
prepare reports and correspondence.

This is the first specification for the new class QUARANTINE STATION
OPERATIONS SUPERVISOR.

Effective Date: September 5, 1979

DATE APPROVED: 7/28/81 /sl Wayne Yamasaki

for DONALD BOTELHO
Director of Personnel Services
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