
PART I DEPARTMENT OF HUMAN RESOURCES DEVELOPMENT 2.447 
 STATE OF HAWAII 2.448 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.449 
     2.450 
 Class Specifications 2.451 
 for the Classes: 
  

INSURANCE RATE AND POLICY ANALYST SERIES 
 

 
 This series includes positions the duties of which are to 
perform and/or supervise the analyses and evaluations of 
insurance rate applications and manuals of insurance 
classification and policy forms, for compliance with State laws, 
rules and regulations.  The purposes of the analyses and 
evaluations are to protect the public interest by a determination 
of whether rates are so excessive as to be unfair to the policy-
holders or so inadequate as to jeopardize the company and the 
stockholders, or whether they are unfairly discriminatory; and to 
assure the adequacy of policy forms including internal 
consistency, statutory compliance, clarity, gaps or overlaps in 
coverage’s, and possible misleading language. 
 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
 
 This is an amendment to the classes INSURANCE RATE & POLICY 
ANALYST I, II, III, IV & V approved on September 26, 1974. 
 
 
 
DATE APPROVED: June 2, 1983 /s/  Clement L. Kamalu 
  for   JAMES H. TAKUSHI 

Director of Personnel Services 
 
 
 
 INSURANCE RATE AND POLICY ANALYST I 2.447 

(INSURANCE RATE & POL ANALYST I) 
 
 
Duties Summary: 
 
 Receives training and assists in a trainee capacity in the 
analysis of insurance rates and policies for compliance with 
State laws, rules and regulations; and performs other related 
duties as assigned. 
 
Distinguishing Characteristics: 
 
 This class involves assignments designed to provide 
experience in the analysis of insurance rates and policy 
provisions and which are characterized by detailed instructions 
and close review. 
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Examples of Duties: 
 
 Receives orientation and training in the analysis of 
insurance rates and policy provisions; conducts analyses of 
simple cases not requiring a thorough knowledge of technical 
insurance terminology; compiles and summarizes data on losses, 
premiums, expenses, etc.; for use in conjunction with rate 
analysis; analyzes assigned filings of accident and health and 
workers compensation policies and related forms for statutory 
compliance, internal consistency, clarity, gaps or overlaps in 
coverage, and misleading language. 
 
Knowledge and Abilities Required: 
 
 Knowledge of:  Statistical methods and techniques; college 
level mathematics. 
 
 Ability to:  Read, comprehend, analyze and interpret 
written, tabular and graphic material; follow oral and written 
instructions; prepare reports and correspondence and present 
facts clearly both orally and in writing; organize and present 
data in tabular or narrative forms; use calculator and adding 
machine. 
 
 
 INSURANCE RATE AND POLICY ANALYST II 2.448 

(INSURANCE RATE & POL ANAL II) 
 

 
Duties Summary: 
 
 Analyzes insurance rates and policy provisions of routine 
cases and receives on-the-job training in more advanced methods; 
and performs other related duties as assigned. 
 
Distinguishing Characteristics: 
 
 This class is the advanced trainee level through which the 
trainee advances as part of his progression to full performance 
as an independent worker.  Positions in this class receive a 
wider variety of cases than trainees at the lower level.  
Positions are assigned, under general supervision, routine cases. 
They receive on-the-job training for the more difficult cases.  
In these assignments, the supervisor provides specific 
instructions, defines the limitations, the methods or applicable 
techniques to be used critical aspects, and anticipated results 
for the more difficult cases.  The work in controlled by 
established procedures and readily available precedents.  
Incumbents are held accountable for the accurate application of 
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methods, for following procedures without step-by-step guidance, 
for recognizing significant and controlling aspects of 
assignments and the inadequacy of standard practices in a 
particular situation, and for developing the details of a case 
according to established objectives.  Although supervision is 
less frequently given than at the lower level, the work is 
reviewed for consistency, adequacy, thoroughness, and accuracy of 
results. 
 
Examples of Duties: 
 
 Conducts analyses of cases such as individual disability and 
credit life policy filings, filings involving rule changes or 
changes in classifications and codes, independent insurer’s rate 
filings which are similar to those approved for bureau companies; 
examines proposed filings with existing filings; ascertains 
changes in proposed filings; studies justification and other 
available statistical data; discusses with the supervisor any 
deviations from the usual pattern; prepares reports of findings 
and recommendations for review and approval; performs appropriate 
research. 
 
Knowledge and Abilities Required: 
 
 In addition to the knowledge and abilities required at 
Level I, the work requires a knowledge of State insurance laws, 
rules and regulations particularly as they relate to rate and 
policy provisions; principles and practices of insurance and 
insurance underwriting and rate making; the rate structure and 
underlying theories applicable to various types of insurance. 
 
 
 INSURANCE RATE AND POLICY ANALYST III 2.449 

(INSURANCE RATE & POL ANALYST III) 
 
 

Duties Summary: 
 
 Analyzes policy provisions and rates for all classes of 
insurance and for all insurance organizations subject to State 
regulation for compliance with statutes, rules and regulations; 
recommends approval, disapproval or modifications; and performs 
other related duties as assigned. 
 
Distinguishing Characteristics: 
 
 This class reflects the independent worker level.  Most of 
the work assignments involve the full range of situations and 
circumstances normally encountered in analysis and evaluation 
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work of moderate difficulty and complexity with limited number of 
variables, clear-cut relationships, standard methodologies, 
directly applicable established techniques, and/or which can be 
justified by available statistics or demonstrable or controlled 
expense provisions. 
 
 Although some of the work performed at this level is similar 
to that of the next lower level, incumbents at this level work 
more independently and have more responsibility for selecting 
methods and procedures and arriving at conclusions, and are 
responsible for independently performing all the steps involved 
in completing cases or studies of average complexity.  Judgment 
is required to select appropriate treatment, analysis and to 
identify significant factors.  Reports are prepared according to 
prescribed methods, and recommendations are based on established 
and accepted methods and precedents.  Positions in this class are 
also assigned some difficult and complex cases. 
 
 General supervision is provided by a higher level analyst or 
supervisor of the unit who reviews completed assignments to 
determine adequacy of coverage, soundness of judgment, compliance 
with standards, and adherence to controlling policies.  With 
difficult assignments, the supervisor outlines the scope, 
objective, the general course of action required, and discusses 
various considerations and alternative methods.  Incumbents are 
expected to recognize and discuss problems or findings which 
warrant the supervisor’s attention, to seek supervisory 
assistance when difficulties arise in following procedures, in 
meeting schedules, and in interpreting data or inconsistencies 
from anticipated results. 
 
Examples of Duties: 
 
 Analyses and evaluates proposed filings of moderate 
complexity such as requests for deviation, filings involving rate 
changes which are supported by statistical data, filings 
involving numerous manual changes, individual and group credit 
life and disability, other individual disability and group 
temporary disability insurance; examines justifications submitted 
by insurers in support of filings; examines proposed filings with 
filings in effect; ascertains changes in coverage’s and probable 
effects on rate level; studies statistics from insurance 
statistics gathering agencies for the kinds of insurance involved 
in filing; studies compilations of statistical data of insurers; 
studies insurer’s expense exhibits and loss and expense ratios 
compiled by the New York or other state regulatory agency; 
determines loss ratios, provisions for expenses and profit, and 
amount of increase or decrease in rate level; recommends 
approval, disapproval, or modifications of proposed filings based 
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on standards of rating laws, other provisions of the Hawaii 
insurance laws, other requirements of other laws and regulations 
such as Cost of Living Council’s regulations, standards adopted 
by the National Association of Insurance Commissioners, and 
whether proposed filings are in the public interest; prepares 
correspondence to insurance rating bureaus, general agents, 
insurers and policyholders; participates in the construction of 
examination questions for general agents, sub-agents,, and 
salesmen for all types of insurance. 
 
Knowledge and Abilities Required: 
 
 In addition to the knowledge and abilities required at the 
next lower level, the work requires knowledge of economic factors 
affecting insurance business generally; coverage’s involved and 
rating procedures for casualty, motor vehicle, fire and general 
liability; inter-company organization and practices with respect 
to rate structure; and ability to conduct studies of rates, 
classifications and loss experience; accurately interpret policy 
terms; perform moderately complex statistical analysis. 
 
 
 INSURANCE RATE AND POLICY ANALYST IV 2.450 

(INSURANCE RATE & POL ANALYST IV) 
 

 
Duties Summary: 
 
 Examines and analyzes policy provisions and rates for all 
classes of insurance, including the most difficult cases, and for 
all insurance organizations subject to State regulation for 
compliance with statutes, rules regulations, and to protect the 
public interest; conducts supporting research; recommends action 
by the supervisor or insurance commissioner on rates and policy 
provisions; and performs other related duties as assigned. 
 
Distinguishing Characteristics: 
 
 This class reflects the full professional level responsible 
for the independent analysis of all levels of proposed filings 
including the most complex cases.  This level differs from the 
lower level primarily in terms of the greater complexity of cases 
and the significance and scope of recommendations.  Positions in 
this class require the evaluation of the relative importance of 
factors or developments in problems, the recognition of 
limitations of guides or precedents and dealing with problems 
where Hawaii data or precedents are lacking and may or may not be 
supported by nationwide statistical data. 
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 Positions in this class are assigned responsibility for 
planning, organizing and executing cases to conclusion with 
recommendations which are logical and comprehensive.  Completed 
work is reviewed for adequacy of recommendations and conclusions 
presented, and for compliance with policies and standards. 
 
Examples of Duties: 
 
 Analyzes and evaluates proposed filings involving multiple 
coverage’s, major rate changes, new types of coverage’s, new 
innovations, new marketing techniques such as mass merchandising, 
and retrospective rating plans; may supervise lower level 
analysts for segments of studies involving a major class of 
insurance; recommends approval, disapproval or modification based 
on laws, rules, regulations, national standards, and whether 
proposed filings are in the public interest; composes 
correspondence to implement recommendations, constructs licensing 
examination for general agents, sub-agents, and salesmen for all 
types of insurance; assists in providing on-the-job training to 
new analysts; participates in conferences and hearings pertaining 
to rate and policy regulations; recommends new or amended 
regulations; prepares material for show-cause hearings. 
 
Knowledge and Abilities Required: 
 
 In addition to the knowledge and abilities required at the 
next lower level, must have the ability to analyze the most 
complex rate filings, new rating techniques, and new products.  
Must also have the ability to make independent audits of rates at 
the offices of general agents and insurers. 
 
 
 INSURANCE RATE AND POLICY ANALYST V 2.451 

(INSURANCE RATE & POL ANALYST V) 
 

 
Duties Summary: 
 
 Supervises the insurance rate and policy analysis program; 
develops and recommends policies, procedures and revision of 
statutes and supervises and conducts analyses of rate and policy 
filings of all classes of insurance; prepares analytical, 
statistical and narrative reports of findings and 
recommendations; constructs licensing examinations; and performs 
other related duties as assigned. 
 
Distinguishing Characteristics: 
 
 This class reflects the work of the position responsible for 
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the supervision and conduct of the insurance rate and policy 
analyses program including developing and recommending policies, 
procedures and statutes for insurance rates and policy provisions 
for compliance with standards of equity; recommending approval 
and providing interpretations of policy provisions; conducting 
comprehensive analyses of rates and policy filings of domestic, 
foreign and alien insurance companies; researching insurance 
rating and underwriting principles and practices; preparing 
analytical, statistical and narrative reports of findings and 
recommendations; constructing examinations for general agents, 
sub-agents, adjustors and solicitors; and supervising subordinate 
insurance rate and policy analysts and clerical staff members. 
 
Examples of Duties: 
 
 Develops and recommends policies, procedures and revisions 
of statutes concerning insurance rates and policy provisions and 
advises staff members on technical rating complaints; ensures 
that disability insurers participate in the “Risk Spreading 
Plan”; prepares agenda of rate and policy matters for meetings 
with national insurance organizations; prepares examinations for 
general agents, sub-agents, adjustors and solicitors; reviews and 
recommends approval of policy provisions; supervises or conducts 
review and analyses of rates, rating manuals, rules, policy 
contracts, rating plans, manual of classifications for all 
casualty, property, vehicle and surety insurance rates to 
determine whether rates are excessive, inadequate or unfairly 
discriminatory; analyzes insurance policies, applications, riders 
and endorsements for compliance with statutory requirements; 
conducts research and prepares analytical and statistical reports 
of findings and recommendations for show-cause hearings, 
controversial industry rate or policy filing, and other projects; 
develops and maintains experience and other statistical data for 
large volume insurance classes; supervises subordinate rate and 
policy analysts and clerical staff. 
 
Knowledge and Abilities Required: 
 
 In addition to the knowledge and abilities required at the 
next lower level, the work requires knowledge of the principles 
and practices of supervision; analysis and the ability to plan, 
coordinate and direct an insurance rate and policy analysis 
program; plan, schedule, assign, review and evaluate the work of 
others. 
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