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 Class Specifications 
 for the Class: 
 

BUSINESS MANAGER, SERVICES FOR THE BLIND 
(BUSINESS MGR, SVCS FOR BLIND) 

 
 
Distinguishing Characteristics: 
 
 This class involves responsibility for the efficient 
management of the Home Industries Program and the Shop for the 
Adult Blind, which provides pre-vocational training and sheltered 
employment to the blind and visually disabled both in the shop 
proper and in their own home as a part of the rehabilitation 
process.  This includes organizing and providing for effective 
operations and marketing. 
 
 This class also involves responsibility for the planning and 
developing of procedures and methods for improving the operation 
of vending stands for the blind, and the production and sale of 
blind-made products, and providing guidance and assistance to 
small businesses operated by the visually disabled. 
 
Examples of Duties: 
 
 Plans, organizes and coordinates business operations; 
inspects production procedures to assure that quotas and 
schedules are maintained; determines work priorities and 
deadlines for staff; reviews and approves requisitions for 
purchases of supplies and equipment; promotes the sale of 
products; evaluates the job performance of subordinate employees; 
plans and develops procedures and methods for improving the 
operation of vending stands and negotiates for new site 
locations; advises operators of vending stands as to necessary 
licenses, purchases and displays of merchandise, reports of 
inventories and of profit and loss statements and the regulations 
covering the operation of a small business; makes regular 
inspections of stands; issues vending stand licenses; provides 
direct assistance and guidance to self-employed blind and 
visually handicapped on management problems; provides business 
management services to the Rehabilitation Center for the Blind; 
schedules use of Center’s facilities by other private and 
governmental organizations; arranges and attends meetings and 
conferences with governmental, private, and community agencies; 
prepares correspondence and other staff reports. 
 
Knowledge and Abilities Required: 
 
 Knowledge of:  Principles and practices of retail business 
management; principles and practices of bookkeeping; federal and 
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State legislation pertaining to the blind and visually disabled; 
State and local laws governing the operation of commercial 
enterprises; local market conditions for products manufactured by 
the blind industries. 
 
 Ability to:  Establish and maintain effective working 
relationships with others; plan, organize, and direct the work of 
others; give and receive written and oral instructions; instruct 
others in business management procedures and methods. 
 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
 
 This is an amendment to the specification for the class 
Business Manager, Services for the Blind, which was approved on 
June 17, 1969. 
 
 
 
APPROVED:  1/11/02       
          DAVIS K. YOGI 
    Department of Human Resources Development 
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