PART T DEPARTMENT OF PERSONNEL SERVICES 2.517
STATE OF HAWATII

Class Specifications
for the Class:

MORTGAGE LOAN SPECIALIST

Duties Summary:

Interviews applicants and explains the Hawaiian Home Lands'
loan programs; investigates, verifies and analyzes financial and
credit status of applicants and recommends acceptance or
rejection of applications for loans; processes follow-up
documents for execution of approved loans; and performs other
duties as required.

Distinguishing Characteristics:

This class reflects responsibility for reviewing, verifying,
analyzing and processing applications for loans and/or for the
guarantee of loans made by other financial institutions for new
or replacement homes, home improvements, farm, or ranch
development operation or expansion. A position in this class
may also participate in the analysis of loans to agricultural
cooperatives for homestead lessees of Hawaiian Home Lands.

The analyses of loan or loan guarantees primarily concerns
the determination of the ability of the applicants to repay the
loans including evaluations of the amount and nature of
applicants' income, their assets, liabilities, expenditures,
encumbrances, taxes, etc., the work also includes an evaluation
of applicants' credit history and character to assess their
willingness to repay the loans. The determination of the
commercial feasibility of farm, ranch and agricultural
cooperative loan applications is made by the department's farm
advisor and/or land management staff rather than positions in
this class.

A position in this class works under the general supervision
of the Homestead Applications and Loan Officer. Personal
contacts are maintained with applicants, project managers and
other staff concerned with processing loans. Incumbents
accompany the supervisor to provide information to the Hawaiian
Home Lands Commission which reviews and ratifies each loan action
and they may be required to provide information to the Commission
independently in the absence of the supervisor.



PART I Page 2
MORTGAGE LOAN SPECIALIST 2.517

Examples of Duties:

Explains to loan applicants the various loan programs of the
department, loan conditions and terms and alternative loan
programs such as the Federal Farmers Home Loan or the Hawaii
Housing Authority programs and procedures and requirements for
obtaining a loan; receives applications for various Hawaiian Home
Lands loan programs; investigates and evaluates financial,
expenditure, credit and other related information; interviews
applicants and determines their willingness and ability to
responsibly repay the loan; prepares and submits written
recommendations for the approval or disapproval of the loans,
citing reasons; upon loan approval, prepares or sees to the
preparation of various documents for the execution of the loan,
document registration as necessary, and finalization and review
by the department's attorney; provides information and advice as
requested, to staff of project offices receiving loan
applications on the neighbor islands; maintains various files and
records including amount of loans granted by funds and prepares
various reports; assists in developing new procedures to conform
with new legislation or Commission directives; assists in
developing and conducting informational meetings regarding the
loan programs and their requirements to interested individuals as
well as in-house staff as required; obtains as necessary in-depth
information from creditors and others regarding applicants'
repayment habits; may assist in processing leases and other lease
activities; prepares reports and correspondence.

Knowledge and Abilities Required:

Knowledge of: Laws, rules, regulations and departmental
policies and objectives governing loan financing; principles and
methods of analyzing of financial information; principles and
techniques of interviewing.

Ability to: Analyze statements of earnings, assets and
liabilities and to determine applicants' ability and willingness
to pay and to recommend approval or disapproval of loans;
understand and explain loan requirements and provisions; obtain,
analyze and evaluate facts and make recommendations based on
those facts; deal effectively with others; communicate
effectively orally and in writing.
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This is the first specification for the new class MORTGAGE
LOAN SPECIALIST.

DATE APPROVED: 1/20/81 /s/ Wayne Yamasaki

for DONALD BOTELHO
Director of Personnel Services

Note: Change class code from 2.486 to 2.517
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