PART T DEPARTMENT OF HUMAN RESOURCES DEVELOPMENT 2.590
STATE OF HAWAIT

Class Specifications
for the Class:

CLATMS MANAGEMENT SPECIALIST ITT
(CLAIMS MGMT SPCLT ITI)

Class Distinguishers:

Complexity: Positions in this class independently perform
the full range of claims adjusting activities pursuant to prompt
and fair settlements of property and liability claims by and
against the State which do not involve litigation and all
automobile claims. Simple, routine claims involve documentation
that clearly supports the claim for damages or injury. Complex
claims involve documentation that is inconsistent or not clear,
issues of negligence, pre-existing injuries or conditions, and
research and interpretation of case law. The work involves
investigation to ascertain the nature of the damage or injury and
to obtain documentation of circumstances surrounding the claim;
evaluation of the information gathered to determine liability,
reasonableness in the amount of the claim; making a
recommendation on the disposition of the claim; and settlement or
negotiation to compromise the claim. Positions in this class
also provide technical support and advisory services to line
agencies which seek to initiate and/or are the subject of claims
regarding the filing of a claim and the claims adjusting process.

Personal Contacts: Contacts are with departmental risk
coordinators for the purpose of providing technical assistance to
departments in the filing and processing of claims documents and
for the purpose of investigating claims. Positions in this class
also have contacts with attorneys, claimants and others for the
purpose of investigating and settling claims.

Supervision Received: Positions receive general supervision

from the Risk Management Officer. Daily work is assigned by a
higher level Claims Management Specialist who reviews and
approves their recommendations on the disposition of the claims.

Simple and routine claims are given only a cursory review. The
more complex claims are given a closer review to ensure adequacy
of documentation. Technical assistance may be provided by a
higher level Claims Management Specialist on unusual and
precedent setting claims.

Full Performance Knowledge and Abilities: (Knowledge and
abilities required for full performance in this class.)

Knowledge of: Principles and practices of claims adjusting;
claims investigation and settlement techniques; interviewing
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methods and techniques; State statutes, court decisions and
attorney general’s opinions governing tort and motor vehicle
claims and insurance; types and purposes of insurance policies
and coverages; functions, services and activities of State
agencies; medical terminology; applicable motor vehicle/traffic
codes; and report writing.

Ability to: Investigate, evaluate, adjust and settle
liability, property, and automobile no-fault claims; analyze,
interpret and apply State statutes, court decisions, attorney
general’s opinions, and insurance clauses and provisions; read
and evaluate medical reports relating to claims for injury; deal
tactfully and effectively with people; and write accurate, clear
and concise reports.

Examples of Duties: (Positions may not be assigned all of the
duties listed, nor do the examples necessarily include all the
duties that may be assigned. The omission of specific statements
does not preclude management from assigning such duties if such
duties are a logical assignment for the position. The
classification of a position should not be based solely on the
examples of duties performed.)

1. Investigate and evaluate all available information on the
extent of claims by and against the State.

2. Obtain statements from all parties involved in the claim.

3. Obtain other supporting documents such as police reports,
medical reports, etc.

4. Research, interpret and apply applicable State statutes,
court decisions and attorney general’s opinions.

5. Conduct site investigations of claims.

6. Read and evaluate medical reports to determine what portion
of the claim is attributable to a pre-existing injury or
condition or to evaluate the extent of current and possible
future medical costs related to the claim.

7. Determine if the State is liable and if claim amount is
reasonable.
8. Prepare reports recommending acceptance or denial of claim

and recommend a settlement amount.

9. Compromise or settle liability, property damage and
automobile claims.



PART I Page 3
CLAIMS MANAGEMENT SPECIALIST ITIT 2.590

10. Identify and pursue other responsible parties when there is
a potential for recovery or restitution.

11. Provide technical assistance to Departmental Risk Management
Coordinators regarding the initiation and investigation of
claims.

This is the first specification for the new class CLAIMS
MANAGEMENT SPECIALIST ITI (CLAIMS MGMT SPCLT IIT).

Effective Date: 11/6/98

DATE APPROVED: 11/6/98 /s/ James H. Takushi

JAMES H. TAKUSHI
Director of Human Resources Development
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