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 Class Specifications 
 for the Class: 
 
 CLAIMS MANAGEMENT SPECIALIST V 
 
 
Class Distinguishers: 
 
 Complexity:  The one position in this class is responsible 
for developing, coordinating, implementing, monitoring and 
evaluating the claims management activities of the statewide risk 
management program to ensure prompt and fair settlement of 
property, automobile no-fault, and liability claims by and 
against the State.  Claims management activities involve 
providing training and expert advisory services to departmental 
risk coordinators; developing program guidelines and procedures; 
reviewing the claims settled by contracted claims adjusting 
personnel; and performing claims adjustment work.  The one 
position in this class works under the general supervision of the 
State's Risk Management Officer. 
 
 Personal Contacts:  Contacts with departmental risk 
coordinators are for the purpose of providing training, guidance 
and advisory services in claims management as well as in related 
issues affecting claims management; and with attorneys, claimants 
and others for the purpose of investigating and settling claims. 
As the technical expert in claims management, the position in 
this class also provides consultation to other personnel in the 
various State departments regarding claims management or claims 
management issues in areas such as liability, fraud or 
negligence. 
 
 Full Performance Knowledge and Abilities:  (Knowledge and 
abilities required for full performance in this class.) 
 
 Knowledge of:  Principles and practices of claims 

management; claims investigation and settlement techniques; 
various types and purposes of insurance policies and 
coverages; Government Accounting Standards Board (GASB) 
statement 10 guidelines on financial reporting procedures; 
and types of claims adjusting services available. 

 
 Ability to:  Develop, implement, coordinate, and monitor a 

claims management program; investigate, evaluate, and settle 
liability, property, and automobile no-fault claims; 
effectively estimate risk values to establish loss reserves; 
review and interpret contractors' and vendors' insurance 
contracts and other documents to protect the State against 
loss; write clearly and concisely claims management 
guidelines, procedures, and investigation reports; maintain 
statistical records and prepare statistical and financial 
reports in accordance with GASB statement 10; maintain 
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effective working relationships with departmental risk 
coordinators and other claims management personnel; and 
speak with individuals and before groups for the purpose of 
providing training, information and explaining claims 
management policies and procedures. 

 
Examples of Duties:  (Positions may not be assigned all of the 
duties listed, nor do the examples necessarily include all the 
duties that may be assigned.  The omission of specific statements 
does not preclude management from assigning such duties if such 
duties are a logical assignment for the position.  The 
classification of a position should not be based solely on the 
examples of duties performed.) 
 
 1. Develops, coordinates, implements, and monitors the 

claims management activities of the statewide risk 
management program. 

 
 2. Develops, implements, interprets, and revises the 

State's claims management guidelines and procedures. 
 
 3. Provides guidance and advisory services to departmental 

risk management coordinators. 
 
 4. Ensures prompt and fair settlements of claims by 

investigating and evaluating all available information 
on the extent of loss. 

 
 5. Identifies and pursues other responsible parties when 

there is potential for subrogation of losses. 
 
 6. Compromises or settles liabilities for tort claims, as 

authorized by State statutes. 
 
 7. Sets appropriate reserves based on a review of pending 

claims. 
 
 8. Coordinates the annual financial reporting of risk 

retention for the State, in accordance with the GASB, 
statement 10. 

 
 9. Prepares an annual report to the legislature of all 

liability claims paid by the program. 
 
 10. Develops and/or obtains claims management training 

materials. 
 
 11. Conducts all claims management training and assists in 

conducting risk management training. 
 
 12. Reviews contracts, hold harmless agreements, and 
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insurance policies to assure that the documents cover 
the peril, individual, property and monetary exposures. 

 
 13. Assists the Department of the Attorney General with 

litigated claims by securing and giving evidence, 
obtaining witnesses and effecting settlements. 

 
 14. Conducts audits of records pertinent to the settlement 

of claims by contracted claims adjusters. 
 
 15. Prepares investigation and other reports. 
 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
 
 This is the first specification for the new class CLAIMS 
MANAGEMENT SPECIALIST V (formerly titled Claims Management 
Specialist). 
 
 
 
Effective Date: 10/20/95  
 
 
 
DATE APPROVED:  10/20/95 /s/  Ann K. Kon  
               JAMES H. TAKUSHI 
     Director of Human Resources Development 
 
 
 
Note:  Change class title from CLAIMS MANAGEMENT SPECIALIST to 
CLAIMS MANAGEMENT SPECIALIST V. 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


