
STATE OF HAWAII 
DEPARTMENT OF PERSONNEL SERVICES 

 
RIGHT-OF-WAY AGENT SERIES 

 
 
 This series includes positions involved with appraising, 
acquiring and managing real property for highway construction and 
similar purposes. 
 
Basic Nature of Work 
 
 Right-of-Way Agents are concerned with the performance of three 
major functions. 
 

1. Appraising the fair market value of real properties as the 
basis for acquisition or negotiation purposes.  Land is classified in 
terms of its highest and best use in conformance with applicable 
zoning, physical characteristics and related factors; and buildings 
are classified in terms of their condition and construction features. 
Three approaches to real property valuation commonly applied are the 
comparison approach, the capitalization approach, and the summation 
approach. 
 

2. Negotiating for the acquisition of real property and rights-
of-way for the construction of public improvements as an authorized 
government agent by explaining proposed improvement projects to 
affected property owners, discussing with property owners alternate 
means of settlement proposed by the government as a result of planned 
acquisition of parcels, and analyzing counter-proposals made by 
property owners or their authorized representatives and determining 
the method of settlement most suitable for all concerned. 
 

3. Interim management of real property from the time of 
acquisition until the removal or disposition of the building or 
buildings from the property.  This involves recommending a fair market 
rental rate for a property subject to approval, preparing a rental 
agreement involving the State and tenant, ensuring that the terms and 
conditions of the rental agreement are fulfilled, notifying the tenant 
to vacate the premises before an advertisement of bid for construction 
is published, conducting auctions of real property, preparing 
necessary documents for demolition of buildings that are not salable, 
and terminating existing contracts before buildings are disposed or 
demolished. 
 
Distinguishing Characteristics 
 

Non-supervisory levels within this series are distinguished on 
the basis of the purpose and scope of work assignments, independence 
of action, supervision received, and person-to-person contact.  
Supervisory and administrative levels are distinguished primarily on 
the basis of the nature and scope of the supervisory and/or 
administrative functions assigned. 
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(This series replaces the following classes) 
 
2.757 Right-of-Way Agent I 
2.760 Right-of-Way Agent II 
2.763 Right-of-Way Agent III 
2.766 Right-of-Way Agent IV 
2.769 Right-of-Way Agent V 
 
 
 
Reviewed for currency on September 16, 1982. 
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PART I DEPARTMENT OF PERSONNEL SERVICES 2.680 
 STATE OF HAWAII 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
 Class Specifications 
 for the Class: 
 
 RIGHT-OF-WAY AGENT I 
 
 
Duties Summary: 
 
 Receives training and assists the several rights-of-way 
functions; and performs other related duties as required. 
 
Distinguishing Characteristics: 
 
 This class involves assistance in the preparation of staff 
appraisals, the review of appraisal reports rendered by staff or fee 
appraisers, the negotiating for acquisition of real properties and  
rights-of-way, and the interim management of State acquired real 
properties.  Assignments are characterized by detailed instructions 
and close review.  The degree of instruction and review received 
varies with the newness and complexity of assignments and the progress 
made by a trainee. 
 

An incumbent of a Right-of-Way Agent I position receives training 
in basic appraisal principles, theories, methods, and techniques; 
basic techniques of negotiating for the acquisition of real property; 
and basic methods of real property management work.  He receives 
orientation with respect to agency policies and objectives, and 
administrative and technical regulations, procedures and techniques 
applicable to the work.  He also contributes to the productive output 
of the program to which assigned. 
 
 Works under close supervision, receiving detailed written or oral 
instructions with each assignment.  Assignments are rotational to 
acquaint an employee with activities in all rights-of-way functions.  
Specific instructions as to the information to be obtained and 
procedures and work methods to be followed are outlined at the time 
each assignment is made.  Assistance of higher grade right-of-way 
agents is readily available at all times for solution of problems and 
work is frequently checked during progress.  Completed work is 
thoroughly reviewed for adequacy, accuracy of findings, and adherence 
to agency instructions.  Progress is frequently evaluated to determine 
an employee’s potential for higher-level work. 
 
Examples of Duties: 
 
 Typical, but not all inclusive examples of work are: 
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1. Accompanies higher grade agents on field trips.  Works with them 
in securing measurements of property.  Prepares and checks simple 
legal descriptions of real estate.  Accompanies them on visits to real 
estate offices, title companies, etc., to learn interviewing 
techniques, sources and methods of securing information and data to be 
obtained. 
 
2. Secures factual data in local government offices such as records 
of taxes, deeds, or encumbrances; collects and records information 
relating to rental and sales markets, price level, replacement costs, 
types of property and range of valuation in particular neighborhoods; 
and assembles and compiles these and other data for use by other 
agents.  Assembles facts as designated by higher grade agents from the 
agency files and records.  Prepares correspondence requesting or 
supplying routine information. 
 
3. Assists in the preparation of staff appraisals for the 
acquisition of rights-of-way and the review of appraisal reports 
rendered by fee appraisers by checking accuracy of arithmetical 
computations and factual data. 
 
4. Accompanies higher grade agents involved in negotiating for the 
acquisition of real properties and rights-of-way by interviewing 
property owners or their authorized representatives and explaining the 
government’s acquisition plans.  Assists with the clerical preparation 
and processing of pertinent documents used in negotiating activities. 
 
5. Assists in the management of real properties after they have been 
purchased by the State by accompanying higher-level agents on checking 
the condition of properties for gross repair needs; maintaining 
records, screening applications; etc. 
 
Knowledge and Abilities Required: 
 
 Knowledge of:  Arithmetic; and report writing. 
 
 Ability to:  Learn the purposes, methods, and techniques of real 
property appraising, acquisition, and management; perform arithmetic 
computations accurately; write clearly and concisely; organize and 
present data in tabular and narrative form; meet and deal effectively 
with property owners and others. 
 
 
 
APPROVED: 12/29/1966 /s/    Edward L. McIntosh 
  for Mrs. EDNA TAVARES TAUFAASAU

Director of Personnel Services 
 
Reviewed for currency on September 16, 1982. 



PART I Page 5 
RIGHT OF WAY AGENT SERIES 
2.680, 2.682, 2.684, 2.686, 2.688 & 2.690 
 
 
PART I DEPARTMENT OF PERSONNEL SERVICES 2.682 
 STATE OF HAWAII 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
 Class Specifications 
 for the Class: 
 
 RIGHT-OF-WAY AGENT II 
 
 
Duties Summary: 
 
 Assists in an advanced trainee capacity in the preparation of 
staff appraisals, the review of appraisal reports, the negotiation for 
the acquisition of real properties and rights-of-way, and the 
management of real properties; and performs other related duties as 
required. 
 
Distinguishing Characteristics: 
 

This class involves assistance in the preparation of staff 
appraisals, the review of appraisal reports rendered by staff or fee 
appraisers, the negotiating for acquisition of real properties and 
rights-of-way, and the interim management of State acquired real 
properties.  Under close supervision, may carry out simple real 
property appraising, acquisition and management projects. 
 

An incumbent of a Right-of-Way Agent II position receives 
advanced training in appraisal principles, theories, methods, and 
techniques; techniques of negotiating for the acquisition of real 
property; and methods of real property management works.  He also 
contributes to the productive output of the program to which assigned. 
 

Works under close supervision, receiving detailed written or oral 
instructions with each new assignment unless similar to assignments 
previously performed.  Assignments are rotational to further instruct 
an employee in all phases of rights-of-way functions.  Completed work 
is thoroughly reviewed for adequacy, accuracy of findings, and 
adherence to agency instructions.  Progress is frequently evaluated to 
determine an employee’s potential for higher level work. 
 
Examples of Duties: 
 
 Typical, but not all inclusive, examples of work are: 
 

1. Accompanies higher grade agents on field trips or may work 
independently securing measurements of property.  Prepares and checks 
simple legal descriptions of real estate.  Accompanies higher grade 
agents on visits to real estate offices, title companies, etc., or may 
independently obtain information which is simple and/or clearly 
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indicated. 
 

2. Secures factual data in local government offices such as 
records of taxes, deeds, or encumbrances; collects and records 
information relating to rental and sales markets, price level, 
replacement costs, types of property and range of valuation in 
particular neighborhoods; and assembles and compiles these and other 
data for use by other agents.  Assembles facts as designated by higher 
grade agents from the agency files and records.  Prepares 
correspondence requesting or supplying routine information. 
 

3. Accompanies higher grade agents involved in negotiating for 
the acquisition Of real property and rights-of-way by interviewing 
property owners or their authorized representatives and explaining the 
government’s acquisition plans. 
 

4. May perform simple real property appraisals and acquisitions 
similar to assignments previously performed. 
 

5. Assists higher grade agents involved in managing state 
acquired real property until the removal or disposition of the 
building or buildings from the property by making visual inspections 
of properties for gross repair needs, securing information on 
applicants, maintaining records, etc.  May interview applicants and 
recommend rental. 
 
Knowledge and Abilities Required: 
 
 Knowledge Required:  A knowledge of basic methods of appraising 
and managing property; laws pertaining to the acquisition of rights-
of-way; public relations; arithmetic; report writing. 
 
 Ability to:  Apply simple methods and techniques of real property 
appraising acquisitions, and management; read maps and blueprints; 
perform arithmetic computations accurately; write clearly and 
concisely; organize and present data in tabular and narrative form; 
meet and deal effectively with property owners and others. 
 
 
 
APPROVED: 12/29/1966 /s/    Edward L. McIntosh 
  for Mrs. EDNA TAVARES TAUFAASAU

Director of Personnel Services 
 
 
 
Reviewed for currency on September 16, 1982. 
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PART I DEPARTMENT OF PERSONNEL SERVICES 2.684 
 STATE OF HAWAII 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
 Class Specifications 
 for the Class: 
 
 RIGHT-OF-WAY AGENT III 
 
 
Duties Summary: 
 

Performs work of a technical nature involving a variety of 
assignments in one or more of the functional areas of rights-of-way 
work; and performs other related duties as required. 
 
Distinguishing Characteristics: 
 

This class is characterized by the responsible performance of 
appraisal, negotiation, and/or property management work of average 
variety and difficulty, as represented by the valuation of smaller and 
more common types of properties when data are readily available, the 
property is generally of moderate value, and controversial problems 
are not present. 
 

Where assignments are similar to those previously performed by 
the incumbent, he is permitted within the limits of agency policy, to 
work independently and develop his own work approach and schedule.  
Where assignments are of a new or different character, instructions 
are given and assistance is available during the appraisals 
negotiation, or property management process.  Reports involving new or 
unusual situations are thoroughly reviewed for soundness of decisions, 
accuracy and completeness of information, and judgment in the 
application of agency appraisal, negotiation, or property management 
instructions and procedures. 
 

At this level, agents make recommendations as to the value of the 
property appraised; and review and analyze counter-proposals for 
settlement and refer modified proposals to higher level Right-of-Way 
Agents for consideration and determination.  On types and sizes of 
property described as typical of this level, his recommendations are 
usually accepted unless they are markedly out of line with values of 
comparable properties.  On appraisals or modified proposals of more 
difficult and complex properties, the incumbent's estimate of value is 
given a full review by a higher grade agent who is responsible for the 
recommended estimate of value. 
 
Examples of Duties: 
 
 Typical of assignments at this level are: 
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 1. Appraisals, negotiations, and/or property management of 
single-family residences, small apartments, and small developments of 
a few units in neighborhoods where value can be estimated primarily by 
comparison methods; relatively uncomplicated commercial properties 
such as owner-operated retail stores and filling stations; 
representative farm properties and parcels of unimproved land when the 
circumstances are such that value can be established by comparison 
methods.  While agents at this level may use capitalization or 
summation methods as a crosscheck on values, the comparison method is 
the primary basis for appraisals. 
 
 2. At this level, the appraisal, negotiation and/or property 
management assignments are carried out independently from the 
gathering of background information and comparative sales data, 
through the inspection of the property, to the estimation of value and 
the submission of the final appraisal, negotiation or property 
management reports.  The completed reports may be subject to 
confirmation by a complete review of facts, work methods and results; 
or they may receive only a review of recommendations.  When incumbents 
are assigned the appraisal of properties which have some unusual 
features, such properties which have been appraised for the purpose of 
establishing a minimum public sale price, their appraisals are subject 
to a fairly complete review. 
 
 3. Agents at this level manage State acquired real property 
until the removal or disposition of the building or buildings from the 
property; recommend a fair market rental rate for each property 
subject to approval by the Board of Land and Natural Resources; 
prepare a rental agreement involving the State and tenant; ensure that 
the terms and conditions of the rental agreement are fulfilled; notify 
tenant to vacate premises before advertisement of bid for construction 
is published; conduct auctions of real property; prepare necessary 
documents for demolition of buildings that are not salable and 
terminate existing contracts before buildings are disposed. 
 
 4. In addition to performing independent appraisals, 
negotiations and/or management of property as described above, agents 
at this level may also assist higher grade agents in the appraisal, 
negotiation and/or management of the more complex and technically 
difficult properties.  In such cases, the higher grade agent is 
responsible for the final conclusion as to the value of the property 
with the Right-of-Way Agent III providing valuations of significant 
sub-units or features of the property. 
 
 5. Right-of-Way Agents III also assemble and interpret real 
estate market data, economic data, neighborhood and area data, social 
background information, and other information which have an effect on 
real estate values. 
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Knowledge and Abilities Required: 
 

Knowledge Required:  Knowledge of principles and practices of 
appraising and/or managing of real property for acquisition purposes; 
laws pertaining to the acquisition of rights-of-way; sources of 
appraisal data; arithmetic; legal instruments effecting real property; 
report writing; pertinent laws; precedent decisions, and agency 
instructions; real property values in Hawaii; methods for determining 
ownership of property and existence of liens against property. 
 

Ability to:  Perform real property appraisal, negotiation and/or 
property management work; gather, organize and analyze data on sales, 
leases and other factors, make conclusions and estimates based on 
facts; make arithmetic computations; prepare reports, and compile 
data, maps, sketches and other materials; read building plans, maps 
and construction specifications; meet and deal effectively with 
property owners and others. 
 
 
 
APPROVED: 12/29/1966 /s/    Edward L. McIntosh 
  for Mrs. EDNA TAVARES TAUFAASAU

Director of Personnel Services 
 
 
 
Reviewed for currency on September 16, 1982. 
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PART I DEPARTMENT OF PERSONNEL SERVICES 2.686 
 STATE OF HAWAII 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
 Class Specifications 
 for the Class: 
 
 RIGHT-OF-WAY AGENT IV 
 
 
Duties Summary: 
 

Performs appraisal negotiation or property management assignments 
which regularly encompass complex problems; may supervise a small 
group of lower level Right-of-Way Agents; and performs other related 
duties as required. 
 
Distinguishing Characteristics: 
 

This class is characterized by the independent conduct of 
appraisals, negotiations and/or management of all categories of real 
property including income producing properties, partial takings, 
severance damages, benefits, special purpose properties and other 
complex types.  Difficult appraisals, negotiations or proper 
management due to a greater range of difference between properties, 
unique features and lack of adequate data are involved. 
 

At this level, an agent is responsible for valuating properties 
which present a variety of problems in terms of size, complexity, 
diversity, lack of comparable data and/or valuation methods required. 
 

The Right-of-Way Agent IV receives only general supervision, i.e., 
he receives assignments without detailed instructions and is expected 
to carry them through to completion with substantial independence.  
Work assignments are often planned by discussion between the agent and 
his supervisor.  The agent works from an oral or written statement as 
to the general objectives and any limiting factors such as time, 
funds, personnel, etc.  He is held responsible for planning, 
organizing, scheduling, and completing the assigned work.  His 
completed work is given a final review for soundness of conclusions 
reached and for compliance with agency appraisal, negotiation or 
property management instructions and procedures, but his valuation 
conclusions and recommendations are usually accepted as submitted. 
 

In those situations where fee appraisers are used extensively, the 
Right-of-Way Agent IV may make the final agency review and approve 
appraisal reports submitted by fee appraisers, subject only to spot 
check by the supervisor.  In those situations where the agent makes 
the property appraisal himself, his recommendations are submitted to a 
reviewing agent or supervisor for review and approval, but his 
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estimates of property value are usually accepted by the reviewing 
agent or supervisor, and are used in the decision making by personnel 
in other related programs. 
 

At this level and above, agents are responsible for serving as 
expert witnesses in court or chambers on behalf of the State and in 
opposition to capable private appraisers retained to represent 
property holders or other local interests. 
 
Examples of Duties: 
 
 The following are typical of assignments at this level: 
 

1. Appraisal of agricultural properties where the value cannot 
be clearly established by direct comparison.  Such 
appraisals require consideration of the productive value of 
the land, and analysis of the farm enterprise on a 
capitalization basis, and may well include the summation 
method of valuating improvements.  For example, in 
appraising the value of a right-of-way through a farm, or 
any comparable limitation of use by partial taking, 
interference with the normal, highest and best use of the 
remainder must be determined, and the value of the farm 
before and after the taking must be estimated and applied to 
valuating the severance damage. 

 
2. Appraisal of residential developments, projects or 

subdivisions involving a number of single and multiple unit 
dwellings on which simultaneous appraisal of value must be 
established.  Typically these are not yet constructed or are 
in varying stages of completion.  The agent has no directly 
comparable sales data available and must consider 
construction costs, the probable effects on value of the 
location, layout and spacing of the units, the utilities and 
access provided, elevation, topography, drainage and 
gradients, and other aspects of the development in terms of 
probable market or rental value of the completed project.  
Due to the multiplicity and complexity of factors involved, 
the agent must select the best appraisal method or 
combination of methods to achieve effective results.  
Incumbents of these positions may conduct, or supervise the 
conduct of economic surveys and collection of market data to 
determine the acceptance of sites for subdivision 
development. 

 
3. Appraisal of moderately large and valuable commercial 

properties for which direct or indirect comparison data are 
available but where establishing a valuation requires 
application of the capitalization approach and taking into 
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account such complicating factors as special purpose 
equipment and machinery and important considerations of 
operating costs.  Also tracts of improved and unimproved 
land which include a wide diversity of property types.  
These typically include a variety of dwellings, farm 
properties and land areas as well as special purpose 
properties such as schools, churches, cemeteries, etc. 

 
4. In addition to appraising properties of the type described 

above, Right-of-Way Agents IV may also make ‘double-check” 
reviews of valuations recommended by both fee and agency 
appraisers on properties such as those describe above, or 
they may make fully responsible reviews of valuations made 
by Right-of-Way Agents of lower level. 

 
5. Right-of-Way Agents IV also negotiate for the acquisition of 

real property and rights-of-way for the construction of 
public improvements as an authorized government agent; 
arrange for the clearance of rights-of-way prior to the 
advertisement of bids for construction; and manage 
properties acquired by the State. 

 
6. In cases where lower grade agents assist by making 

appraisals or conducting negotiations of units of property 
included in a large project, the Right-of-Way Agent IV 
compiles and consolidates their reports into his completed 
project appraisal or negotiation report. 

 
7. The Right-of-Way Agent IV may on occasion receive 

assignments which offer no apparent technical problems but 
where, because the properties involved are the subject of 
intense local interest, have considerable influence on the 
advancement or regression of the agency’s program in the 
community or area. 

 
Knowledge and Abilities Required: 
 
 Knowledge Required:  A thorough knowledge of principles and 
practices of appraising and/or managing of real property of all 
categories for acquisition purposes; laws pertaining to the 
acquisition of rights-of-ways; sources of appraisal data; arithmetic; 
report writing; legal instruments affecting real property; pertinent 
laws, precedent decisions, and agency instructions; condemnation laws; 
real property values in Hawaii; methods for determining ownership of 
property and existence of liens against property; and Hawaiian land 
system. 
 
 Ability to:  Perform all categories of real property appraisal, 
negotiation and/or property management work; gather, organize, and 
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analyze data on sales, leases and other factors; make sound 
conclusions and estimates based on facts; make arithmetic 
computations; prepare reports and compile data, maps, sketches and 
other materials; read maps, building plans and specifications and 
other materials; meet and deal effectively with property owners and 
others, serve as expert witness in condemnation proceedings; assign, 
review and correlate the work of other agents as assigned. 

 
 
 
APPROVED: 12/29/1966 /s/    Edward L. McIntosh 
  for Mrs. EDNA TAVARES TAUFAASAU

Director of Personnel Services 
 
 

 
 

Reviewed for currency on September 16, 1982. 
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PART I DEPARTMENT OF PERSONNEL SERVICES 2.688 
 STATE OF HAWAII 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
 Class Specifications 
 for the Class: 
 
 RIGHT-OF-WAY AGENT V 
 
 
Duties Summary: 
 

Supervises a staff of right-of-way agents engaged in appraisal, 
negotiating or review work; and performs other related duties as 
required. 
 
Distinguishing Characteristics: 
 

This class is characterized by (1) the full-time supervision of a 
staff of right-of-way agents which conducts appraisals or negotiations 
for acquisition purposes; or (2) supervision of a staff of right-of-
way agents engaged in the review and analysis of appraisal reports 
rendered by staff or fee appraisers. 
 

An agent at this level may be responsible for the appraisal, 
negotiation and/or management of properties which present very 
difficult problems in terms of size, complexity, lack of comparable 
data and/or valuation methods required.  Also at this level is 
technical responsibility for development, review, and/or application 
of appraisal, negotiation and/or property management policies 
standards and procedures in large-scale right-of-way projects. 
 

A Right-of-Way Agent V is responsible for planning, developing 
and carrying his work to a conclusion with only general direction 
being given by the supervisor.  As a rule, very little supervision is 
given while the work is in progress.  However, unusual problems which 
have serious implications beyond the field of rights-of-way work are 
discussed with the supervisor.  The supervisor may occasionally make 
spot inspections of the work being done, or he may check only through 
occasional discussions with the agent.  Generally, the supervisor is 
concerned with ascertaining the degree to which the incumbent adheres 
to agency policies and procedures, and the extent to which he meets 
the requirements of the project for which he is responsible. 
 

The estimates of value made or recommendations of approval of 
appraisal reports submitted by fee or state appraisers are generally 
accepted and are used in decision making by personnel in real estate 
or other programs.  Since the cumulative dollar value of the appraised 
properties tends to be very high, any error of judgment made by the 
agent in reaching his estimated values is especially significant since 
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it could cause an unnecessary expenditure of government funds or a 
loss of funds to the department. 
 
Examples of Duties: 
 

1. Develops work schedules and priorities and makes work 
assignments; conducts the training of subordinates by providing 
guidance and instruction in the conduct of appraisals, negotiations 
and/or property management by subordinates including work methods, the 
proper classification of lands, and appraisal results; reviews and 
evaluates appraisal reports rendered by staff or fee appraisers and 
recommends approval or adjustments to the higher grade appraiser, and 
rates the work performance of subordinates; reviews and approves or 
adjusts modified proposals made by agents as a result of counter-
offers by property owners in the negotiation process; meets with 
property owners and others to discuss real property appraisals; 
selects competent fee appraisers from an established list and 
recommends fees to be paid; provides consultive services relative to 
property appraisal matters to others in the agency; serves as expert 
witness in condemnation proceedings; furnishes relocation or 
reconstruction improvement plans to the Design Section; supervises the 
setting up of a public auction sale of all improvements purchased by 
the State and approved for sale; specifies the conditions upon which 
sales are being made and otherwise insures that all information 
pertinent to the descriptions of property are properly compiled and 
that the Notice of Sale is in order; arranges for the publication of 
Notice of Sale and for the notification of same to bidders and other 
interested parties; supervises the work of subordinates in arranging 
to have the right-of-way cleared of all buildings by the highway 
contractor after the period of removal of buildings by the successful 
purchaser has expired; supervises and arranges for the proper 
execution and processing of legal documents. 
 

2. Representative of the scope and complexity of individual 
appraisal and negotiate on problems at this level are: Appraisals and 
negotiations of moderately large and valuable apartments, hotels, 
office buildings, commercial or industrial properties in locations or 
under circumstances which serve to make them truly unique from an 
appraisal and negotiation standpoint; (there is no established 
investment market for such properties; normal profit and operating 
cost figures are inapplicable; or the property must be appraised from 
the standpoint of a highest and best use totally different from the 
original purpose); non-urban properties which present an exceptional 
range of types and a very wide range of problems in terms of partial 
takings, severance damages, easements, special use rights, water and 
grazing rights, conversions to lower use, etc. 
 
 3. Another type of position at this level involves technical 
responsibility for standards applied and actions taken in a large 
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right-of-way project involving a substantial amount of right-of-way 
work of the level of difficulty described at level IV.  An example of 
a position of this type is an agent responsible for technical guidance 
to, and technical review, of a rights-of-way project undertaken by the 
State under federal auspices, such as a State project for appraisal 
and acquisition of highway rights-of-way under the federal aid 
program.  The incumbent of such a position establishes and maintains 
effective working relationships with responsible federal personnel, 
gives advice and assistance in the development and/or improvement of 
the project, reviews and approves appraisal and negotiation actions 
taken, and assists in resolving problems encountered. 
 
Knowledge and Abilities Required: 
 

Knowledge Required:  A thorough knowledge of principles and 
practices of appraising and/or managing real property of all 
categories for acquisition purposes; laws pertaining to the 
acquisition of rights-of-way; sources of appraisal data, pertinent 
laws, precedent decisions, and agency instructions; legal instruments 
affecting real property; condemnation laws, principles and practices 
of supervision; public relations; report writing; arithmetic; real 
property values in Hawaii; methods for determining ownership of 
property and existence of liens against property; Hawaiian land 
system. 
 
 Ability to:  Plan, schedule, assign, review and evaluate the work 
of others; review and analyze appraisal and negotiation reports; 
conduct orientation and training activities; make conclusions and 
derive estimates based on facts; meet and deal effectively with 
property owners and others; speak and write effectively; maintain 
effective public relations. 
 
 
 
APPROVED: 12/29/1966 /s/    Edward L. McIntosh 
  for Mrs. EDNA TAVARES TAUFAASAU

Director of Personnel Services 
 
 

 
 

Reviewed for currency on September 16, 1982. 
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PART I DEPARTMENT OF PERSONNEL SERVICES 2.690 
 STATE OF HAWAII 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
 Class Specifications 
 for the Class: 
 
 RIGHT-OF-WAY AGENT VI 
 
Duties Summary: 
 

(1) Coordinates and directs a large program of negotiation and 
acquisition of rights-of-way and other real property for government 
use for the entire state; or (2) coordinates and directs the real 
property appraisal and reviews operations for rights-of-way of other 
acquisition purposes for the entire state; assists in the conduct of 
various administrative functions; and performs other related duties as 
required. 
 
Distinguishing Characteristics: 
 

This class involves coordinating and directing a large program of 
negotiation and acquisition of rights-of-way and other real property 
for government use for the entire state; or coordinating and directing 
real property appraisal and review operations for rights-of-way or 
other acquisition purposes for the entire state. 
 
Examples of Duties: 
 
 1. Assists the head of the Rights-of-Way Branch in the 
formulation of policies and procedures for rights-of-way acquisition; 
assigns and supervises a staff of right-of-way agents and advises on 
difficult problems of land title or negotiation; negotiates for 
settlement of larger and more important acquisitions; assumes 
responsibility for the operation of the rights-of-way branch in the 
absence of the head of the office; studies the more complicated title 
abstract reports; participates with the Highway Planning and Highway 
Design Sections in the selection of new highway routes with respect to 
avoidance of excessive right-of-way costs; testifies in court when 
required; or 
 
2. Develops procedures, work methods and techniques, and selects 
methods for the appraisal of particular properties; initiates changes 
and corrections; assigns and schedules work activities and projects; 
makes field visits, and reviews values of important and developing 
areas; conducts staff meetings; confers with property owners and 
others on real property appraisals; develops and promotes good public 
relations activities; participates in conferences with higher-level 
personnel and other real property appraisers; interviews candidates 
for vacancies, and recommends appointments and other personnel 
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changes; prepares the "Report of Reviewer"; reviews and screens a list 
of qualified real property fee appraisers established by the 
department and selects appraisers subject to administrative approval 
based on established priorities or based on a familiarity with the 
qualifications of appraisers and a knowledge of the type of work 
necessary for particular acquisition projects; notifies fee appraisers 
of their selection through correspondence; estimates and recommends 
rates or fees to be paid fee appraisers; determine final valuation of 
appraised real properties subject to administrative approval; serves 
as expert witness in formal or informal hearings. 
 
Knowledge and Abilities Required: 
 

Knowledge Required:  A thorough knowledge of principles and 
practices of appraising and/or managing of properties of all 
categories for acquisition purposes; laws pertaining to the 
acquisition of rights-of-way real estate market conditions and trends; 
pertinent laws, rules and regulations, precedent decisions and agency 
instructions; condemnation laws; appraisal and land acquisition and 
related programs; legal instruments affecting real property; 
principles and practices of supervision; public relations; report 
writing; arithmetic; real property values in Hawaii; methods for 
determining ownership of property and existence of liens against 
property; Hawaiian land system. 
 

Ability to:  Coordinate and direct rights-of-way operations; 
interpret real estate market conditions and trends; analyze appraisal 
and land acquisition factors and establish real estate values; speak 
and write effectively; maintain effective public relations. 
 
 
 
APPROVED: 12/29/1966 /s/    Edward L. McIntosh 
  for Mrs. EDNA TAVARES TAUFAASAU

Director of Personnel Services 
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