PART T DEPARTMENT OF HUMAN RESOURCES DEVELOPMENT 2.941
STATE OF HAWAIT

Class Specifications
for the Class:

PARK INTERPRETIVE TECHNICIAN
(PARK INTERPRETIVE TECH)

Class Distinguishers:

Complexity: Positions in this class perform activities to
interpret the natural and cultural resources of State parks for
park users and the community.l The work involves gathering
information in order to present interpretive talks and activities
(e.g., storytelling, fieldtrips/tours, craft demonstrations,
etc.) about the natural/cultural resources of the park and
preparing written material (e.g., activity sheets, informational
handouts) and displays to facilitate/enhance interpretive
presentations and provide information to park visitors.
Interpretive talks and activities are also presented to
interested groups within the community, such as educational
groups or environmental organizations, and also at community
events.

Positions are also responsible for providing information on
park rules, park hazards and safety concerns, recreational
opportunities, etc.; monitoring and reporting changes in the
condition of park resources and performing resource management
activities as directed by professional staff; coordinating work
with volunteers on park projects and activities; and performing
general clerical duties such as maintaining records and supplies
and distributing brochures and other printed material.

Personal Contacts: Contacts are with park visitors and
users, for the purpose of providing information about the natural
and cultural resources of State parks; individuals and groups
within the community to gather and provide information on natural

1 Interpretation is an educational activity, intended to

reveal meaning and relationships through the use of original
objects, first-hand experience, and illustrative media in
addition to communicating factual information. Interpretive
presentations aim to provide park visitors with an experiential
appreciation and understanding of natural and cultural park
resources, and to educate them about the importance of conserving
and protecting park resources.

Natural resources include plants, animals, geologic features
and formations, etc. Cultural resources include archeological
sites such as heiaus, historic buildings, etc.
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and cultural resources within the park and to promote an
awareness of the importance of conservation and protection of
park resources; and volunteers, for the purpose of recruiting
their assistance and coordinating their efforts in implementing
park projects.

Work Environment: The work is performed in an outdoor
setting which may vary from semi-developed park areas with
minimal facilities to wilderness coastline areas of some parks
and may also include off-shore ocean environments. On occasion,
the work will involve presentations outside the park, including
school classrooms and meeting rooms.

Supervision Received: Daily activities involving
interpretation and resource management of the park's natural and
cultural resources are performed independently. Assistance from
the interpretive program staff is received on matters such as
interpretation methods, clarification on historical and cultural
information gathered, and development of brochures and other
materials to be used in interpretive presentations. Interpretive
information and materials prepared by positions in this class are
reviewed and approved by the interpretive program staff before
being presented to park visitors. Specific instructions for
resource management activities are provided by professionals such
as the Aquatic Biologist, Forester, Botanist, etc. Work is
evaluated periodically through a review of park records to ensure
that volunteer projects and interpretive activities are being
conducted, resource management objectives are being met, and park
visitors are adequately informed about park procedures and rules.

Full Performance Knowledge and Abilities: (Knowledge and
abilities required for full performance in this class.)

Knowledge of: Interpretive techniques and methods; park
rules and regulations; interpretive program policies and
procedures; natural and cultural history of Hawaii; effective
verbal communication skills for public interaction; natural and
cultural resource management practices and techniques; and
English grammar and report writing.

Ability to: Gather information and prepare written material
for interpretive presentations; speak before individuals and
groups; operate audio-visual equipment for presentations; deal
effectively with the general public; read and comprehend written
material; write clearly; maintain records and schedules; and
perform resource management activities (e.g., maintain trails,
erect fences, plant native plant species).
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Examples of Duties: (Positions may not be assigned all of the
duties listed, nor do the examples necessarily include all the
duties that may be assigned. The omission of specific statements
does not preclude management from assigning such duties if such
duties are a logical assignment for the position. The

classification of a position should not be based solely on the
examples of duties performed.)

1. Interact with park visitors and users to promote an
understanding, awareness, and respect for the natural and
cultural resources within the park and the vicinity through
one-to-one discussions, interpretive talks, and fieldtrips.

2. Gather information about the natural and cultural resources
of the park in order to prepare interpretive presentations
and informational material by reading available literature
and talking to individuals in the community.

3. Present interpretive and informational talks to educational
groups, environmental organizations, and other interested
groups about the resources of the park and the park program
developed to protect and preserve these resources.

4. Lead fieldtrips within the park to point out the resources,
explain their importance to Hawaii's cultural and natural
heritage, and promote their protection and preservation.

5. As requested, coordinate special events and group activities
in the park with cultural and environmental organizations
such as the Hawaiian Voyaging Society.

6. Make suggestions to the interpretive program specialist for
effective interpretive materials (e.g., signs, brochures,
exhibits) and interpretive opportunities, such as
fieldtrips, that serve to address visitors' interests and
promote visitor awareness of resources. Assist the
interpretive program staff in preparing and installing
interpretive materials in the park.

7. Assist in conducting visitor surveys to evaluate areas of
visitor interest by soliciting visitor comments either
verbally or through gquestionnaires.

8. Perform resource management activities (e.g., plant native
plant species) in the park for effective management and
protection of the resources as directed by the District
Superintendent and/or department staff.

9. Coordinate volunteer projects (e.g., storytelling, craft
demonstrations, trail building and maintenance, removal of
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10.

11.

12.

13.

14.

15.

16.

foreign plant species) in the park. Schedule volunteer
projects based on park need and volunteer interest; place
volunteers in projects relative to their interests and
abilities. Direct and oversee the work of volunteers,
student workers and community service workers; and maintain
records.

Schedule and organize park maintenance of resource and
interpretive areas and features as needed, including general
landscaping, facility repair, and minor park improvements.

Regularly monitor the condition of the natural and cultural
resources within the park, and/or off-shore aquatic
resources, and report any damages, threats or resource
management needs to the appropriate department staff.

Maintain and submit records of resource management
activities, including a schedule of monitoring activities, a
narrative on the condition of the resources and any changes
noted, accompanying maps and photographs, and make
recommendations for resource management strategies based on
observations to the District Superintendent and/or
department staff for appropriate action.

Maintain records of sign installation, vandalism,
maintenance, and replacement and regularly inspect the
interpretive signs installed in the park to evaluate their
condition, effectiveness and visitor response, and the
suitability of materials used for different environmental
and park conditions.

Assist resource management professionals and technicians
conducting surveys and research within the park in order to
develop a working knowledge of the resources, including how
to recognize potential threats to the resources, resource
persons to be contacted if changes or threats are noted, and
ways to implement resource management strategies.

Advise the park visitors and users of the park rules and
regulations, park hazards and safety concerns, the park
permit process, and recreational opportunities to promote a
safe park visit.

Based on visitor surveys, resource monitoring, and
observations in the park, make recommendations to the
District Superintendent for park facilities and new or
revised park rules to promote the objectives of a safe park
visit and resource conservation.
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17. Perform minor maintenance and repair of park interpretive
facilities as needed.

This is the first specification for the new class PARK
INTERPRETIVE TECHNICIAN (PARK INTERPRETIVE TECH) .

Effective Date: 6/17/98

DATE APPROVED: 6/17/98 /s/ James H. Takushi
JAMES H. TAKUSHI
Director of Human Resources Development
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