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 Class Specifications 
 for the Class: 
 
 PARK INTERPRETIVE PROGRAM SUPERVISOR 

(PARK INTERPRETIVE PRGM SUPVR) 
 
 
Class Distinguishers: 

 Complexity:  The sole position in this class is responsible 
for planning, developing, coordinating, and implementing the 
State Parks Interpretive Program.  Interpretation is an 
educational activity which aims to reveal meaning and 
relationships through the use of original objects, by first-hand 
experience, and by illustrative media, in addition to 
communicating factual information.  The Interpretive Program aims 
to develop and make available information, through interpretive 
means (e.g., brochures, signage, exhibits and displays, visitor 
centers, guided tours, storytellers, etc.) to promote visitor 
awareness and respect for unique natural and cultural/historical 
resources in our State parks; and to protect and preserve these 
resources.  This responsibility includes the development of 
program policies and procedures, standards and guidelines; 
maintenance of the Aina Hoomalu special fund; supervision of and 
participation in the development and implementation of cultural 
and natural resource interpretation and protection/preservation 
plans for individual/selected state parks; and providing 
technical guidance and assistance to others within the division 
and in the community on matters concerning interpretation and 
resource protection/preservation. 
 
 Personal Contacts:  Personal contacts are with 
representatives of government agencies, civic groups and other 
special interest organizations, curatorial and volunteer groups, 
consultants and the general public.  The purpose of these 
contacts are to develop community interest and support in  
furthering program goals and objectives and the implementation of 
program projects. 
 
 Supervision Received:  The position in this class works 
under the general supervision of the State Parks Assistant 
Administrator. 
 
 Supervision Exercised:  Provides technical supervision to 
subordinate professional and technical staff engaged in planning, 
implementing and providing interpretive services.  Provides 
general direction (administrative supervision) over professional 
staff (e.g., archaeologists, botanists, biologists) engaged in 
research/studies in support of interpretive planning, resource 
protection/preservation and park development projects. 
 
 Oversees the coordination of volunteer groups who provide a 
variety of maintenance, security and interpretation services in  
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State parks; and provides technical guidance and assistance to 
others within the division on matters concerning interpretation. 
 
 Full Performance Knowledge and Abilities:  (Knowledge and 
abilities required for full performance in this class.) 
 

 Knowledge of:  Principles and practices of interpretive 
planning; interpretive principles, methods and techniques; 
natural and cultural history of Hawaii; preservation and 
protection of Hawaiian cultural and natural resources; 
community sources of Hawaiian culture and history; 
communication methods and skills including oral, written, 
graphic, audio visual and display methods and skills; 
research methods and procedures/techniques of inventorying 
and evaluating cultural and natural resources; methods and 
techniques used for development of user surveys; pertinent 
State laws and rules; and principles and practices of 
supervision. 
 
 Ability to:  Establish program priorities; plan, 
develop and implement interpretive program activities and 
projects; establish and maintain effective working 
relationships with representatives of government, private 
and public agencies and communities to promote and further 
program goals and objectives; prepare and justify capital 
improvement and operating budgets for the program; speak 
before groups and to individuals to provide information and 
education on interpretation, cultural and natural resources; 
communicate effectively, orally and in writing; conduct 
research relating to interpretation; and supervise the work 
of others. 

 
Examples of Duties:  (The position in this class may not be 
assigned all of the duties listed, nor do the examples 
necessarily include all the duties that may be assigned.  The 
omission of specific statements does not preclude management from 
assigning such duties if such duties are a logical assignment for 
the position.  The classification of a position should not be 
based solely on the examples of duties performed.) 
 
1. Develops policies and procedures, guidelines and standards 

for the Interpretive Program. 
 
2. Determines and establishes program priorities. 
 
3. Coordinates and oversees the planning, implementation, 

monitoring and evaluation of interpretive projects and 
activities.   
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4. Supervises and participates in the development and 

implementation of master interpretive plans for selected 
State parks and major interpretive projects covering a wide 
range of natural and cultural resources. 

5. Oversees and supervises the work of professional and 
technical positions which are engaged in conducting 
historical research of cultural and natural resources and 
planning and implementing interpretive and resource 
protection/preservation projects. 

6. Oversees the use of volunteers who provide a variety of 
maintenance, security and interpretation services in State 
parks. 

 
7. Establishes and maintains liaisons and working relationships 

with government agencies, private groups associated with 
public education and interpretive programs, curatorial and 
other volunteers. 

 
8. Manages contracts for program development, evaluation, 

projects, training, and other program needs which may be 
undertaken by consultants, private non-profit groups or 
organizations, or other governmental agencies. 

 
9. Oversees stabilization and restoration activities conducted 

by resource professionals to preserve and protect cultural 
and natural resources in State parks (e.g., stabilizing a 
portion of a wall surrounding a heiau, using traditional 
Hawaiian rock wall methods, in order to stop additional 
collapse of the wall). 

 
10. Supervises the conduct of cultural and natural resource 

surveys to assess/monitor the condition of resources. 
 
11. Supervises the conduct of user surveys to determine public 

response to interpretive programs and general park 
management and development. 

 
12. Coordinates the development of education programs for school 

groups, special interest groups, and other organizations. 
 
13. Oversees the development and maintenance of an inventory of 

natural and cultural heritage features in State parks, and 
significant scenic views interpreted from State parks. 

 
14. Oversees the establishment and maintenance of a division 

interpretive program reference library including research 
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material, information/data on individual parks, maps, 
photographs and other multi-media materials and equipment. 

 
15. Reviews development and construction plans relative to their 

impact on interpretation program projects and activities in 
State parks. 

 
16. Provides consultative and technical support services to 

other programs within the department for interpretive 
planning and parks development. 

 
17.  Establishes and maintains records and prepares reports for 

the interpretive program.  Prepares an annual report on park 
interpretive program activities, accomplishments, and 
measures of effectiveness. 

 
18. Drafts legislation and prepares testimonies for the division 

chief on matters which impact the interpretive program. 
 
19. Justifies and implements operating and capital improvement 

budgets. 
 
20. Supervises and coordinates the fiscal management of the Aina 

Hoomalu Special Fund. 
 
21. Assigns, reviews and evaluates the work of subordinates; 

provides for staff development and training; counsels and 
disciplines employees as necessary; and approves leaves of 
absence.  

 
22. Coordinates response to requests for information about State 

park interpretive programs. 
 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
 
 This is the first specification for the new class PARK 
INTERPRETIVE PROGRAM SUPERVISOR (PARK INTERPRETIVE PRGM SUPVR). 
 
 
Effective Date: 6/17/98  
 
 
 
DATE APPROVED:   6/17/98 /s/  James H. Takushi  
              JAMES H. TAKUSHI 
    Director of Human Resources Development  
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