
PART I DEPARTMENT OF PERSONNEL SERVICES 2.996 
STATE OF HAWAII 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
 

Class Specifications 
for the Class: 

 
CONSUMER PROTECTION EDUCATION SPECIALIST I 

(CONSUMER PROTECTION ED SPCTL I) 
 

 
Duties Summary: 
 
 Conducts informational and educational activities in a 
statewide consumer protection education program; and performs 
other duties as required. 
 
Distinguishing Characteristics: 
 
 This class reflects an independent worker in the 
educational and informational aspects of the State’s Consumer 
Protection Program.  Responsibilities include the preparation 
and dissemination of educational materials through various media 
(e.g., television, newspapers, brochures), providing information 
on consumer protection activities, services, programs, and cases 
to teachers and other professional educators and training others 
who in turn conduct educational sessions; establishing and 
maintaining good working relationships and personal contacts 
with personnel of various public and private agencies and 
consumers. 
 
 Positions in this class function under the general 
supervision of a higher level specialist in consumer protection 
education.  Work is performed in accordance with policies and 
guidelines established for the program.  Positions are required 
to exercise initiative and originality in developing educational 
and informational material in consideration of the information 
to be conveyed, the audience addressed and the media through 
which these educational activities are conducted.  Technical 
guidance from the supervisor is available as needed, primarily 
for the more difficult and complex assignments.  Supervision is 
normally received through the review of materials, 
correspondence, training plans, reports, brochures, etc., 
prepared by positions and conferences with the supervisor. 
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Examples of Duties: 
 
 Prepares for publication and distribution simplified 
explanations of statutes; prepares pamphlets, handbooks, 
consumer guides, etc., of swindles and various deceptive 
practices; prepares visual aids for lectures and talks; prepares 
scripts and makes presentations of segments of educational 
television programs on consumer education; shows films and gives 
consumer protection education talks to groups of all types and 
sizes such as PTA groups, military personnel, business and 
professional groups, low-income or underprivileged groups, 
teenagers, etc.; establishes and maintains good working 
relationships and personal contact with personnel of public and 
private agencies or with individual consumers; develops 
curricula and lesson plans and trains others who in turn conduct 
consumer education training sessions; meets with teachers and 
other professional educators to provide subject matter on 
consumer protection activities and to suggest teaching methods 
of activities; works with educational specialists constructing 
curriculum guides and course content for classes in consumer 
protection education; suggests new activities to reach more 
consumers or special interest groups; prepares news releases; 
prepares book reviews; edits materials as necessary. 
 
Knowledge and Abilities Required: 
 
 Knowledge of:  Methods of instruction; public relations; 
principles and techniques in preparing informational and 
educational materials. 
 
 Ability to:  Understand, apply and interpret State and 
Federal laws relating to consumer protection; develop 
educational materials for distribution to all segments of the 
population; prepare and present educational television programs; 
speak well before groups of all sizes and from all segments of 
the population; establish and maintain effective working 
relationships and personal contacts with personnel of various 
public and private agencies and individual consumers; prepare 
lesson plans; teach agency personnel, teachers and others on 
consumer protection; communicate effectively both orally and in 
writing with all segments of the population. 
 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
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 This is the first specification for the new class CONSUMER 
PROTECTION EDUCATION SPECIALIST I. 
 
 
 
DATE APPROVED: 12/3/1975 /s/  Wayne Yamasaki 
  for  DONALD BOTELHO 

Director of Personnel Services 
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