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Class Specifications 
for the Class: 

 
CONSUMER PROTECTION EDUCATION SPECIALIST II 

 
 
Duties Summary: 
 
 Plans, organizes, develops, conducts and evaluates a 
statewide consumer protection education program; and performs 
other duties as required. 
 
Distinguishing Characteristics: 
 
 This class involves responsibility for planning, 
organizing, developing, conducting and evaluating the 
educational and informational aspects of the State’s Consumer 
Protection Program.  This responsibility includes the 
preparation and dissemination of educational materials through 
various media (e.g., T.V., newspapers, and brochures), the 
training of teachers and others who in turn conduct educational 
sessions, and establishing and maintaining good working 
relationships and personal contacts with personnel of various 
public and private agencies and consumers. 
 
Examples at Duties: 
 
 Plans, organizes, conducts and evaluates a consumer 
protection education program; prepares for publication and 
distribution, simplifies explanation of statutes; prepares 
pamphlets, handbooks, consumer guides, etc., of swindles and 
various deceptive practices; prepares visual aids for lectures 
and talks; prepares scripts and presents educational television 
programs; shows films and gives consumer protection education 
talks to groups of all types and sizes such as PTA groups, 
military personnel, business and professional groups, low—income 
or underprivileged groups, teenagers, etc.; establishes and 
maintains good working relationships and personal contacts with 
personnel of public and private agencies or with individual 
consumers; conducts consumer protection education workshops for 
teachers and others; works with education specialists to 
construct curriculum guides and course content for classes in 
consumer protection education; prepares news releases; 
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recommends new, or revised legislation; prepares book reviews; 
edits materials as necessary; may train and supervise lower 
level specialists. 
 
Knowledge and Abilities Required: 
 
 Knowledge of:  Methods of instruction; public relations; 
economic, cultural or other factors which motivate consumer 
purchases; principles and techniques in preparing informational 
and educational materials; the most effective means of educating 
various segments of the population; curricula preparation. 
 
 Ability to:  Plan, organize, develop, conduct and evaluate 
a statewide consumer protection education program; learn, 
understand, apply and interpret State and Federal laws relating 
to consumer protection; develop educational materials for 
distribution to all segments of the population; plan, prepare 
and present educational television programs; speak well before 
groups of all sizes and of all segments of the population; 
establish end maintain effective working relationships and 
personal contacts with personnel of various public and private 
agencies and individual consumers; prepare curricula; teach 
agency personnel, teachers, etc., to educate others on consumer 
protection; communicate effectively both orally and in writing 
with all segments of the population. 
 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
 
 This is the first specification for the new class CONSUMER 
PROTECTION EDUCATION SPECIALIST II. 
 
 
DATE APPROVED: 10/28/1969 /s/    James H. Takushi 
  for   DAVID K. TRASK, JR. 

Director of Personnel Services 
 
 
Note: Change class title from CONSUMER PROTECTION EDUCATION 

SPECIALIST to CONSUMER PROTECTION EDUCATION SPECIALIST 
II, per Departmental Circular No. 76-1. 
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