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Minimum Qualification Specifications 
for the Class: 

 
CONSUMER PROTECTION EDUCATION SPECIALIST II 

 
 

Education Requirement: 
 
 Graduation from an accredited college or university with a 
major in Curriculum and Instructions, Educational 
Communications, Educational Psychology, Speech Communication, 
Business Law, or other related fields. 
 
 Excess experience of the types and quality described below 
may be substituted for education on a year—for-year basis. 
 
Experience Requirement: 
 
 Except for the substitutions provided for in this 
specification, applicants must have had four (4) years of one or 
a combination of the following types of experience: 
 
1. Progressively responsible professional educational 

experience which demonstrates that the applicant has 
acquired: 

 
a. A thorough knowledge of the role, objectives, 

direction, and methods of education including 
development of curricula and training aids; and 

 
b. A knowledge of the learning process, i.e., what 

learning is, how it takes place, and the problems 
involved in motivating the learner; or  

 
2. Progressively responsible public relations/information 

experience.  The experience must show that the applicant 
was responsible for, and participated in such functions as: 

 
a. Establishing and maintaining effective relations with 

public and communication media (such as the press, 
radio, and television). 
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b. Planning, organizing, and conducting a program to 
disseminate information about the activities end plans 
of an organization to the public-at-large, or 
individuals affected by the organization’s work. 

 
c. Evaluating the style, manner of presentation, and 

effect of written materials, photographs, 
illustrations, exhibits, radio, motion picture, or 
television material in terms of its public information 
value. 

 
Quality of Experience: 
 
 Possession of the required amount of experience will not in 
itself be accepted as proof of qualification.  The applicant’s 
overall experience must have been of such scope and 
responsibility as to conclusively demonstrate that he has the 
ability to perform the duties of the position. 
 
Substitutions: 
 
 A master's degree from an accredited college or university 
in any one of the specializations listed in the Education 
Requirement section above may be substituted for one year of the 
required experience. 
 
Examination: 
 
 Applicants must qualify on an appropriate test for this 
class.  For noncompetitive actions, the above mentioned test may 
be waived. 
 
Selective Certification: 
 
 Because highly specialized knowledge and skills are 
required to perform the duties of this position, certification 
and selection may be restricted to eligibles who possess the 
pertinent experience and/or education necessary to efficiently 
perform the work.  Departments requesting selective 
certification must show, in writing, the connection between the 
kind of experience and/or education on which they wish to base 
selective certification and the duties of the position. 
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Physical Requirements: 
 
 Standard 3g.  Applicants must be physically able to perform 
efficiently the duties of the position, which are described 
elsewhere in this specification.  Good vision in at least one 
eye and ability to read without strain printed material the size 
of typewritten characters are required, glasses permitted. 
Ability to hear the conversational voice, with or without a 
hearing aid, is required.  In most instances, an amputation of 
arm, and leg or foot will not disqualify an applicant for 
appointment, although it may be necessary that this condition be 
compensated by use of satisfactory prosthesis.  Any physical 
condition which would cause the applicant to be a hazard to 
himself or others will disqualify for appointment.  In addition, 
applicants must possess emotional and mental stability. 
 
 A person with a handicap will be considered upon 
demonstration of ability to perform the required tasks or have 
the ability or means to compensate for his handicap sufficiently 
to perform the job. 
 
 
 
DATE APPROVED: 11/11/1970 /s/     David K. Luke Jr. 
  (for)  JAMES H. TAKUSHI 

Director of Personnel Services 
 
 
 
Note:  Change class title from CONSUMER PROTECTION EDUCATION 

SPECIALIST to CONSUMER PROTECTION EDUCATION SPECIALIST 
II, per Departmental Circular No. 76-1. 
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