PART T DEPARTMENT OF PERSONNEL SERVICES 3.091
STATE OF HAWAII

Class Specifications
for the Class:

FAMILY SERVICES ASSISTANT

Duties Summary:

Provides temporary supportive services to families with
parent—child relationship problems as a primary work assignment;
assists the elderly in maintaining an independent life style;
and performs other related duties as assigned.

Distinguishing Characteristics:

This class 1s distinguished by its primary responsibility
for providing temporary supportive services to families
experiencing parent—child relationship problems by teaching
and/or reinforcing home and/or child care and/or parenting
skills to parents and children; observing, reporting and
documenting the interaction and relationship between parent and
child. 1In addition, a position in this class provides chore
services to families where a responsible caretaker is not
available to provide home and child caring functions and to the
elderly where chore services includes teaching family or part—
time caretakers home and/or personal care techniques and
observing, reporting and documenting clients’ health and
activities. A position in this class may be required to testify
in court regarding observations made during home or supervised
visits.

A position in this class works independently in the
clients’ homes and at various locations in the community but
confers with the supervisor when problems or unusual situations
arise and maintains close contact with the referring Social
Worker through oral and/or written reports.

Examples of Duties:

Teaches adults and children, by demonstration, example
and/or instruction, home management skills (e.g., nutrition,
food preparation and storage, budgeting, sweeping, mopping, time
management, etc.), basic health and safety techniques (e.g.,
personal hygiene, home sanitation, child safety, etc.), basic
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child care techniques (e.g., toileting, feeding, discipline,
etc.) and to understand and complete a variety of application
forms; observes, evaluates, reports and documents parent—child
interaction and parent’s ability to care for child; observes,
reports and documents parent’s ability to retain and maintain
child care and parenting skills acquired from homemaking or
parent education classes; observes, reports and documents any
evidence of child and/or adult abuse, and signs of illness or
behavior changes including depression; writes detailed reports
on contacts with clients to keep supervisor and referring Social
Worker informed of clients’ situations; bathes and dresses
infants and assists in bathing and dressing older children;
interacts with children by conversing with them, assisting
children with homework, playing with children and escorting
children to and from school or bus stop; transports children and
adults to doctor’s offices, clinics, pharmacies, banks,
supermarkets, etc.; prepares and cooks meals; performs
housekeeping activities, e.g., scrubbing bathroom, sweeping,
mopping, dusting, making beds, washing, ironing, etc.; feeds
babies and children; may testify in family court hearings; may
represent client at housing, medical or food stamp interviews;
in extreme crisis situations where the safety of the child is
involved, may remove child from home or call police for
assistance; participates in out—/in—service training.

Knowledge and Abilities Required:

Knowledge of: Basic principles of oral and written
communication; arithmetic; basic parenting and child care
techniques; basic needs and problems of the elderly and
families; appropriate family relationships.

Ability to: Relate to and communicate spontaneously and
warmly with elderly, parents and children; deal constructively
and non—defensively with parental anger and resistance; enlist
trust and cooperation; maintain objectivity and stability;
observe, collect facts and report accurately, clearly and
concisely, orally and in writing; work as part of a team with
Social Worker and other professional workers in implementing the
plan; work independently; follow oral and written instructions;
perform arithmetic computations; teach by demonstration and/or
instruction basic home management skills, basic health and
safety techniques and basic child and personal care and
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parenting techniques to others; and learn and teach general
housekeeping methods (including use of supplies and equipment),
meal planning, preparation and cooking.

This is the first class specification for the new class
FAMILY SERVICES ASSISTANT.

Effective Date: October 1, 1985

DATE APPROVED: 1/21/86 /s/ James H. Takushi
JAMES H. TAKUSHT
Director of Personnel Services
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