
PART II DEPARTMENT OF PERSONNEL SERVICES 3.091 
 STATE OF HAWAII 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
 
 Minimum Qualification Specifications 
 for the Class: 
 
  FAMILY SERVICES ASSISTANT 
 
Basic Education/Experience Requirement: 
 
 Experience requiring the ability to read, comprehend and 
apply written and oral directions and a high degree of verbal 
skill in addition to the ability to make basic mathematical 
computations. This experience may be met from part—time and/or 
unpaid work.  There must, however, be evidence that 
participation was on a continuous basis but not necessarily on a 
full—time normal work basis.  This requirement may also be met 
by possession of a high school diploma.  
 
Experience Requirement: 
 
 Except for the substitution provided for in this 
specification, applicants must have had progressively 
responsible experience of the type and quality described below: 
 
 Specialized Experience:  Three (3) years of work experience 
which involved meeting and dealing effectively with people and 
which demonstrated the ability to observe, evaluate and report 
accurately different situations in an attempt to effect positive 
change. 
 
 Examples of acceptable work experience are:  1) a para—
professional who maintained close and continuing relationships 
with clients, e.g., Social Service Aid/Assistant, Income 
Maintenance Worker, journeyman level Para—Medical Assistant or 
Occupational Therapy Assistant who work continuously with 
clients in long—term care facility; etc., and 2) an educational 
or pre—school assistant or summer youth worker at a YMCA, YWCA, 
YBA or other similar organization who sustained a continued 
relationship with children to allow for accurate observations. 
The experience may be met from part—time and/or unpaid work.  
There must, however, be evidence that participation was on a 
continuous basis but not necessarily on a full—time normal work 
basis.  A combination of part—time and/or full—time of the 
specialized work experience must be equivalent to the three (3) 
years of required Specialized Experience. 
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Non—Qualifying Experience: 
 
 Example of unacceptable work experience is an after school 
monitor whose primary role in the relationship with the children 
is to monitor the physical presence or absence of the child and 
not sustain any relationship with the child. 
 
Substitutions Allowed: 
 
 Substitution of Education for Experience: 
 
 1. Successful completion of course work leading to a 

baccalaureate degree in Education, Human Development, 
Psychology, Social Work or other related field from an 
accredited college or university which included the 
study of the emotional, mental, physical and/or social 
development of people may be substituted for all the 
years of Specialized Experience. 

 
 2. Successful completion of course work leading to an 

Associate of Science degree in Human Services, Early 
Childhood or Community Service from an accredited 
college may be substituted for two (2) years of the 
Specialized Experience.  

 
 3. Successful completion of course work leading to a 

Certificate of Achievement in Human Services, Early 
Childhood or Community Service from an accredited 
college may be substituted for one (1) year of the 
Specialized Experience.  

 
Quality of Experience: 
 
 Possession of the required number of years of experience 
will not in itself be accepted as proof of qualification for a 
position.  The applicant’s overall experience must have been of 
such scope and level of responsibility as to conclusively 
demonstrate that he/she has the ability to perform the duties of 
the position for which he/she is being considered. 
 



PART II  Page 3 
FAMILY SERVICES ASSISTANT  3.091 
 
 
License Required: 
 
 Applicants must possess a valid State of Hawaii motor 
vehicle operator’s license. 
 
Selective Certification: 
 
 Specialized knowledge, skills and abilities may be required 
to perform the duties of some positions.  In such positions, 
certification may be restricted to eligibles who possess the 
pertinent experience and/or training required to perform the 
duties of the position. 
 
 Agencies requesting selective certification must show the 
connection between the kind of training and/or experience on 
which they wish to base selective certification and the duties 
of the position to be filled. 
 
Tests: 
 
 Applicants must qualify on the appropriate examination for 
the class.  For non—competitive actions, the examination may be 
waived. 
 
Physical and Medical Requirements: 
 
 Applicants must be physically able to perform, efficiently 
and effectively, the essential duties of the position which 
typically require the ability to read without strain printed 
material the size of typewritten characters, glasses permitted, 
and the ability to hear the conversational voice, with or 
without a hearing aid, the ability to perform housekeeping, 
personal and child care activities, or the ability to compensate 
satisfactorily.  Handicaps in these or other areas will not 
automatically result in disqualification.  Those applicants who 
demonstrate that they are capable of performing the essential 
functions of the position will not be disqualified under this 
section. 
 
 Any condition which would cause applicants to be a hazard 
to themselves or others is cause for disqualification. 
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 Any disqualification under this section will be made only 
after a review of all pertinent information including the 
results of the medical examination, and requires the approval of 
the Director. 
 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
 
 This is the first minimum qualification specification for 
the new class FAMILY SERVICES ASSISTANT. 
 
 
Effective Date: October 1, 1985 
 
 
 
DATE APPROVED: 1/21/86  /s/ James H. Takushi 
   JAMES H. TAKUSHI 

Director of Personnel Services 
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