PART T DEPARTMENT PERSONNEL SERVICES 3.404
STATE OF HAWAII

Class Specifications
for the Class:

VETERANS SERVICES COUNSELOR II
(VETERANS SVCS COUNSELOR IT)

Duties Summary:

Performs a variety or veterans affairs counseling functions
ranging from the simple to moderately complex; provides
information, counsel, advice, and assistance to veterans, their
families and dependents and to servicemen concerning services,
assistance or benefits to which they are entitled by law or
otherwise; directs and refers them to appropriate agencies for
other services, assistance and benefits; and performs other
duties as required.

Distinguishing Characteristics:

This is a developmental level in which an employee acquires
the advanced knowledge and skill necessary to operate a
comprehensive veterans affairs counseling activity. An
incumbent typically carries out routine duties independently and
is expected to request guidance on more difficult and complex
cases. Authorizations for payment and other formal documents
may be subject to review prior to approval, depending on the
problems involved, and growth and development or the incumbent.

Examples of Duties:

Provides on an island-wide basis, information, advice and
assistance to veterans, their dependents and beneficiaries in a
variety of State and Federal program areas such as compensation
and pension, loan guaranty, vocational rehabilitation and
education, insurance, and medical facilities and care available;
conducts interviews in the office or during home visits and
determines the extent of the problem; advises veterans, their
beneficiaries or their representatives of the benefits, rights
and privileges to which they may be entitled under the laws of
the State or the Federal government or of the benefits or
services which they may receive from agencies and organizations,
Federal, State, municipal and private; refers individuals and/or
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families to other community resources as appropriate; assists in
the preparation of applications, claims, correspondence,
affidavits and other documents; determines eligibility for
benefits and authorizes payment for services and equipment such
as wheelchairs, freight cost for autos, burial benefits,
changing of names, etc.; attends and participates in meetings
and conferences; meets with representatives of other agencies
and interprets and explains the agency's services, policies and
procedures; maintains cooperative working relationships with
community agencies or institutions; refers complex problem cases
to the supervisor for discussion and disposition; prepares
correspondence; maintains records and other documents; and
prepares and submits reports.

Knowledge and Abilities Required:

Knowledge of: General benefits and services available to
veterans and their dependents; principles and practices of
interviewing; office practices and procedures and some knowledge
of community resources.

Ability to: Conduct interviews of a personal nature with
veterans and their dependents; establish and maintain effective
relationships with veterans and their dependents, veterans'
organizations, public and private agencies, and others; learn
and interpret Federal and State laws, rules and regulations
pertaining to benefits and services available to veterans and
their dependents; speak and write clearly and concisely.

This is the first specification for the new class VETERANS
AFFATIRS COUNSELOR IT. (Note: Class title changed from Veterans
Affairs Counselor II to VETERANS SERVICES COUNSELOR II, per
Circular No. 89-2.)

DATE APPROVED: 4/2/69 /S/Ernest M. S. Loo
for (Mrs.) EDNA TAVARES TAUFAASAU
Director of Personnel Services
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