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 Minimum Qualification Specifications 
 for the Classes: 
 
 PROGRAM SPECIALIST (EMERGENCY MEDICAL SERVICES SYSTEM) IV & V  

(PROGRAM SPECIALIST [EMSS] IV & V) 
 
 
Basic Education/Experience Requirement: 
 
 Graduation from an accredited college or university with a 
bachelor’s degree. 
 
 Excess specialized experience or any other administrative, 
professional or analytical work experience which demonstrated the 
ability to write reports, read and interpret complex written 
material, gather pertinent data and draw sound conclusions 
therefrom, and solve problems logically and systematically may be 
substituted for the required education on a year-for-year basis. 
 
Experience Requirements: 
 
 Except for the substitutions provided elsewhere in this 
specification, applicants must have had progressively responsible 
experience of the kind and quality described below and in the 
amounts shown in the following table: 
     
       General  Specialized  Supervisory Total 
 Class Title      Exper  Exper Exper  Exper 
        (years) (years) (years)  (years)  
 
Program Specialist (EMSS) IV  1-1/2  1  2-1/2  
Program Specialist (EMSS) V   1-1/2  2 * 3-1/2 
            
   
 General Experience:  
 
 1.  Responsible professional or technical work in an EMS 

System or program which provided a practical knowledge of 
the operations, activities and linkages of one or more of 
the components of an EMS System (as identified elsewhere 
in this specification).  Examples of qualifying 
experience include, but are not limited to, work as a 
pre-hospital emergency medical care technician (e.g., 
Emergency Medical Technician, Medical Intensive Care 
Technician, etc.) as a professional nurse in an emergency 
room or ICU/CCU, or other similar direct service work. 

 
 2.  Responsible professional work which provided a thorough 

knowledge of one or more of the functional components of 
an EMS System.  Examples of qualifying experience 
include, but are not limited to work as a Public Health 
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Educator or Communications Specialist. 
 
 3.  Progressively responsible professional analytical work 

experience in the field of health which demonstrated the 
ability to conduct studies involving the following steps: 
identifying information needs, collecting and analyzing 
data, identifying alternatives and their advantages and 
disadvantages, and developing logical recommendations for 
a course of action; the work must also have demonstrated 
the ability to read and interpret complex material such 
as State statutes and federal regulations; and draft 
comprehensive reports of findings and recommendations. 

 
 Specialized Experience:  Experience in the planning, 
development, coordination, monitoring and evaluation of EMS 
programs, operations and activities. 
 
 Supervisory Experience:  *For the class Program Specialist 
(EMSS) V, applicants must have demonstrated aptitude or potential 
for the performance of supervisory duties through successful 
completion of regular or special assignments which involve some 
supervisory responsibilities or aspects; by details to supervisory 
positions; by completion of training courses in supervision 
accompanied by application of supervisory skills in assignments; 
or by favorable appraisals of a supervisor indicating the 
possession of supervisory potential. 
 
Substitution Allowed: 
 
 Substitution of Specialized Experience for Education:  Work 
experience of the kind and quality as described in the Specialized 
Experience Section may be substituted for the educational 
requirement on a year-for-year basis. 
 
 Substitution of Specialized Experience for General 
Experience:  Excess specialized experience may be substituted for 
General Experience on a year-for-year basis. 
 
 Substitution of Education for General Experience:  Possession 
of a master's degree in Public Health Administration or Hospital 
Administration from an accredited college or university may be 
substituted for the required general experience. 
 
Quality of Experience: 
 
 Possession of the required number of years of experience will 
not in itself be accepted as proof of qualification for a 
position.  The applicant's overall experience must have been of 
such scope and level of responsibility as to conclusively 
demonstrate that he has the ability to perform the duties of the 
position for which he is being considered. 
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Selective Certification: 
 
 Specialized knowledge, skills and abilities may be required 
to perform the duties of some positions.  In such positions, 
certification may be restricted to eligibles who possess the 
pertinent experience and/or training required to perform the 
duties of the position. 
 
 Agencies requesting selective certification must show the 
connection between the kind of training and/or experience on which 
they wish to base selective certification and the duties of the 
position to be filled. 
 
Tests: 
 
 Applicants must qualify on the appropriate examination for 
the class.  For non-competitive actions, the examination may be 
waived. 
 
Physical Requirements: 
 
 Applicants must be physically able to perform efficiently the 
duties of the position, which are described elsewhere in this 
specification.  Good distant vision in one eye and ability to read 
without strain printed material the size of typewritten characters 
are required, glasses permitted.  Ability to hear the 
conversational voice, with or without a hearing aid, is required. 
Applicants with an amputation of arm, hand, leg or foot may be 
required to compensate for that condition by the use of 
satisfactory prosthesis.  Any physical condition which would cause 
the applicant to be a hazard to himself or others will disqualify 
for appointment.  In addition, applicants must possess emotional 
and mental stability. 
 
 A person with a handicap will be considered upon 
demonstration of ability to perform the required tasks or have the 
ability or means to compensate sufficiently for his handicap to 
perform the job. 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
 
 This is the first minimum qualification specification for the 
new classes PROGRAM SPECIALIST (EMERGENCY MEDICAL SERVICES SYSTEM) 
IV and V (PROGRAM SPECIALIST [EMSS] IV and V). 
 
 
 
DATE APPROVED: 10/23/78   /s/Wayne J. Yamasaki 
  for   JAMES H. TAKUSHI 

Director of Personnel Services 
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