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General Experience:  Progressively responsible professional experience which 

involved the performance of counseling or other similar work designed to help 
individuals, couples, families, and groups learn how to solve problems and make 
decisions about a variety of personal, social, behavioral, educational, and other 
concerns. 
 
 The experience must have demonstrated the ability to establish and maintain a 
client/counselor type of relationship which involved tasks such as interviewing people to 
obtain and analyze information; describing facts and events accurately; logically 
analyzing and identifying needs; helping people understand the nature of their 
problems, and consequences of actions; presenting and/or guiding people toward 
changing/retaining certain behaviors; applying laws, rules, regulations, policies and 
procedures; preparing a variety of reports; and interacting appropriately and 
communicating with a variety of persons. 
 

Specialized Experience:  Progressively responsible professional work experience 
which demonstrated understanding and proficiency of the overall role and principles of 
criminal justice work involving the rehabilitation of juvenile or adult criminal offenders, 
and their transition back into the community.  Such experience could have been gained 
in programs such as parole, probation, or conditional release, and must have 
demonstrated an understanding and facility in work which balances either the 
successful reintegration of offenders back to the community, or their quick 
reincarceration when they choose to disregard conditions of parole and/or present a 
danger to the public.   
 
 Supervisory Experience:  Supervisory work experience which included:  
1) planning, organizing, scheduling, and directing the work of others; 2) assigning and 
reviewing their work; 3) advising them on difficult work problems; 4) training and 
developing subordinates; and 5) evaluating their work performance. 
 

 
 

Class Title 

General 
Experience 

(years) 

Specialized 
Experience 

(years) 

Supervisory 
Experience 

(years) 

Total 
Experience 

(years) 
Parole Officer I 0 0 0 0 
Parole Officer II 1/2 0 0 1/2 
Parole Officer III 1-1/2 0 0 1-1/2 
Parole Officer IV 1-1/2 1 0 2-1/2 
Parole Officer V 1-1/2 2 * 3-1/2 
Parole Officer VI 1-1/2 2 1 4-1/2 






