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 EMPLOYMENT AID I, II, III, IV & V   
 
Education Requirement: 
 
 Graduation from high school or work experience requiring the 
ability to read, comprehend and apply written directions, or a 
high degree of verbal skills or work which involved dealing with 
people may be substituted for lack of high school education.  
This requirement may be met from part-time and unpaid work.  
There must, however, be evidence that participation was on a 
continuous basis but not necessarily on a full-time normal work 
basis. 
 
Experience Requirement: 
 
 Except for the substitutions provided below, applicants must 
have had progressively responsible experience of the kind and 
quality described below, and in the amounts shown in the 
following table: 
 

     
  Class Title 

Specialized 
Experience 

 
Employment Aid I 
Employment aid II 
Employment Aid III 
Employment Aid IV 
Employment Aid V 
 

 
0 
1 
2# 
3# 
4* 

 
                                                                 
 Specialized Experience: 
 
 Experience in providing supportive services to professional 
employment interviewers and/or counselors.  Examples of these 
duties are, locating and encouraging persons to utilize manpower 
service centers; explaining the services and programs offered by 
centers; transmitting the problems, reactions and feelings of 
clients to employment counselors; conducting training sessions on 
topics such as good grooming, money management; and referring 
clients to jobs. 
 
Quality of Experience: 
 
 (#)For levels III and IV, at least one year of the 
experience must have been comparable to the next lower level. 
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 (*)For the Employment Aid V, applicants must have had either 
one year of experience on the Employment Aid IV level, or two 
years of experience comparable to the Employment Aid III level. 
 
 Possession of the required amount of experience will not in 
itself be accepted as proof of qualification.  The applicant's 
overall experience must have been of such scope and 
responsibility as to conclusively demonstrate that he has the 
ability to perform the duties of the position for which he is 
being considered.  Evaluation of the applicant's performance and 
potentialities may be based upon information acquired through 
confidential inquiry of his supervisors and others familiar with 
the nature and quality of his work.  Applicants must show the 
ability to deal with others, qualities of leadership and evidence 
of the ability to encourage and help others. 
 
Substitutions: 
 
 Substitution of Education for Experience: 
 
 Successful completion of coursework at an accredited college 
or university in the humanities, social sciences or related 
fields may be substituted for work experience on the basis of one 
academic year or l-1/2 years of work experience up to a maximum 
of three years of experience. 
 
Tests: 
 
 Applicants must qualify on the appropriate examinations for 
the levels for which they apply.  For noncompetitive actions, the 
examination may be waived. 
 
License Required: 
 
 Applicants must possess a valid Hawaii State motor vehicle 
operator's license.  
 
Physical Requirements: 
 
 Standard 3 g.  Applicants must be physically able to perform 
efficiently the duties of the position which are described 
elsewhere in this specification.  Good distant vision in one eye 
and ability to read without strain printed material the size of 
typewritten characters are required, glasses permitted.  Ability 
to hear the conversational voice, with or without a hearing aid 
is required.  In most instances, an amputation of arm, hand, leg 
or foot will not disqualify an applicant for appointment, 
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although it may be necessary that this condition be compensated 
by use of satisfactory prosthesis.  Any physical condition which 
would cause the applicant to be a hazard to himself or to others 
will disqualify for appointment.  In addition, applicants must 
possess emotional and mental stability. 
 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
  
 This is an amendment to the minimum qualification 
specification for the EMPLOYMENT AID classes, approved on 
March 31, 1971. 
 
 
 
 
 
DATE APPROVED: 4/26/72  /s/David K. Luke, Jr. 
   for JAMES H. TAKUSHI 

Director of Personnel Services 
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