PART T DEPARTMENT OF PERSONNEL SERVICES 4.051
STATE OF HAWAIT

Class Specifications
for the Class:

SUPERVISING LIBRARY TECHNICIAN IT
(SUPERVISING LIBRARY TECH II)

Duties Summary:

Supervises the operation of a large organizational unit
engaged in performing a variety of library support activities
which involves the supervision of two or more groups of
subordinate workers performing complex library support work, and
which requires the assistance of one or more subordinate
supervisors; and performs other related duties as assigned.

Distinguishing Characteristics:

This class reflects a full-time supervisor with overall
responsibility for supervising two or more groups of subordinate
workers performing complex library support work (comparable to the
Library Assistant IV level), through one or more subordinate
supervisors.

A position in this class has considerable responsibility for
the supervision of a significant operating unit with
responsibility for the quantity and quality of work performed and
services provided. A position of this type usually works under
the general supervision of a high level administrative librarian
and performs work in accordance with established policies and
procedures. The work involves some responsibility for planning
for the work and/or services of the unit; development of operating
procedures and recommendations to management regarding changes in
policies and procedures.

Examples of Duties:

Plans, assigns and coordinates the work of the unit;
supervises, trains and evaluates work of subordinates; evaluates
workflow and production; develops procedures for the unit in
accordance with established policies; recommends changes in
policies and procedures; may have a substantial amount of contact
with other units in the organization, other agencies, wvendors
and/or others in accomplishing the work of the unit; handles
complaints and/or problems; works with others in coordinating the
work of the unit with other organizational units within the
library; makes estimates of operational procedures, needs or
requirements such as operating budget, materials or space needed;
and drafts operational guides, forms and other materials, and
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correspondence, requiring specific knowledge of methods,
procedures, policies, etc.

Knowledge and Abilities Required:

In addition to the knowledge and abilities required at the
next lower level:

Knowledge of: A comprehensive knowledge of generally accepted
policies, practices and procedures applicable to library support
work; interrelatedness of various library operations; and
principles and practices of supervision.

Ability to: Plan and supervise a large organizational unit
engaged in a variety of library support activities.

This is the first class specification for the new class
SUPERVISING LIBRARY TECHNICIAN II (SUPERVISING LIBRARY TECH II).

Effective Date: November 1, 1987

DATE APPROVED July 12, 1991 /s/ Diana H. Kaapu
SHARON Y. MIYASHIRO
Director of Personnel Services
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