
PART II DEPARTMENT OF HUMAN RESOURCES DEVELOPMENT 9.146 
 STATE OF HAWAII 9.147 
. . . . . . . . . . . . . . . . . . . . . . . . . . . .   
      

Minimum Qualification Specifications 
for the Classes: 

 
 WATER SERVICE WORKER I 
 WATER SERVICE WORKER II 
  
 
 WATER SERVICE WORKER I 9.146 
   
 
Prerequisite Knowledge and Abilities Required: 
 
 Knowledge of:  Methods used in the minor repair and 
maintenance of water pipeline appurtenances; proper use and care 
of common hand tools; and basic arithmetic (addition, 
subtraction, multiplication). 
 
 Ability to:  Make pipeline and hose connections using 
appropriate fittings and improvise connections when necessary; 
recognize when water pipeline and/or appurtenances are damaged, 
defective, or in need of service; perform routine maintenance and 
minor repairs to valves, fittings, hosebibbs, etc.; use common 
hand tools; communicate effectively with others; read and follow 
oral and written instructions; read and record data accurately; 
learn and apply policies and procedures relating to the provision 
of water service to ships utilizing commercial harbors; and 
perform arithmetic computations (add, subtract, multiply). 
 
 
 WATER SERVICE WORKER II    9.147 
 
 
Prerequisite Knowledges and Abilities Required: 
 
 Knowledge of:  In addition to the knowledge described above, 
applicants must possess knowledge of methods used to make 
pipeline and hose connections using appropriate fittings and 
improvising connections when necessary. 
 
 Ability to:  In addition to the abilities described above, 
applicants must possess the ability to schedule, assign, train 
and supervise the work of Water Service Worker Is. 
 
Basic Education/Experience Requirements: 
 
 Applicants must have experience which demonstrates the 
ability to follow oral and written instructions, communicate 
effectively orally and in writing, read and record data 
accurately and perform basic arithmetic computations.  This 
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experience may be met from part-time and/or unpaid work.  There 
must be evidence that participation was on a continuous basis, 
but not necessarily on a full-time normal work basis.  This 
requirement may also be met by successful completion of high 
school (or equivalent, e.g., G.E.D.) courses in English and math. 
 
Experience Requirements: 
 
 Except for the substitutions provided for in this 
specification, applicants must have had progressively responsible 
experience of the kind and quality described in the statements 
below and in the amounts shown in the following table: 
 

 
 
Class Title 

 General 
 Experience 
 (Years) 

 Total 
 Experience 
 (Years) 

Water Service Worker I 
Water Service Worker II 

1 
2* 

 1 
 2 

 
 General Experience:  Work experience which involved the 
performance of routine maintenance and minor repair of pipeline 
appurtenances (e.g., valves, fittings, hosebibbs). 
 
 *For the Water Service Worker II, at least one (1) year of 
the required work experience must have demonstrated the knowledge 
and ability to independently perform routine maintenance and 
minor repair of pipeline appurtenances. 
 
 Supervisory Aptitude:  Applicants for the class Water 
Service Worker II must possess supervisory aptitude.  Supervisory 
aptitude is the demonstration of aptitude or potential for the 
performance of supervisory duties through successful completion 
of regular or special assignments which involve some supervisory 
aspects; by serving as a group or team leader, or in similar work 
in which opportunities for demonstrating supervisory capabilities 
exist; by completion of training courses in supervision 
accompanied by application of supervisory skills in work 
assignments; or by favorable appraisals by a supervisor 
indicating the possession of supervisory potential. 
 
Quality of Experience: 
 
 Possession of the required number of years of experience 
will not in itself be accepted as proof of qualification for a 
position.  The applicant's overall experience must have been of 
such scope and level of responsibility as to conclusively 
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demonstrate that he/she has the ability to perform the duties of 
the position for which he/she is being considered. 
 
License Required: 
 
 Applicants must possess a valid license to drive in the 
State of Hawaii. 
 
Selective Certification: 
 
 Specialized knowledge, skills and abilities may be required 
to perform the duties of some positions.  In such positions, 
certification may be restricted to eligibles who possess the 
pertinent experience and/or training required to perform the 
duties of the position. 
 
 Agencies requesting selective certification must show the 
connection between the kind of training and/or experience on 
which they wish to base selective certification and the duties of 
the position to be filled. 
 
Tests: 
 
 Applicants may be required to qualify on an appropriate 
examination. 
 
Physical and Medical Requirements: 
 
 Applicants must be physically able to perform, efficiently 
and effectively, the essential duties of the position which 
typically require the ability to read without strain printed 
material the size of typewritten characters, glasses permitted, 
and the ability to hear the conversational voice, with or without 
a hearing aid, or the ability to compensate satisfactorily.  
Disabilities in these or other areas will not automatically 
result in disqualification.  In addition, applicants must be able 
to lift and carry equipment (e.g., backflow preventer) weighing 
up to 65 pounds, and lift and move objects (e.g., hatch covers) 
weighing up to 200 pounds.  Those applicants who demonstrate that 
they are capable of performing the essential functions of the 
position will not be disqualified under this section. 
 
 Any condition which would cause applicants to be a hazard to 
themselves or others is cause for disqualification. 
 Any disqualification under this section will be made only 
after a review of all pertinent information including the results 
of the medical examination, and requires the approval of the 
Director. 
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Mental/Emotional Requirements: 
 
 All applicants must possess emotional and mental stability 
appropriate to the job duties and responsibilities and working 
conditions. 
 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - 
 
 This is the first minimum qualification specification for 
the new classes WATER SERVICE WORKER I and II. 
 
 
 
 
DATE APPROVED6: 2/20/96  /s/ Ann K. Kon  
              JAMES H. TAKUSHI 
    Director of Human Resources Development 
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