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 Class Specifications 
 for the Class: 
  
 CRIMINAL IDENTIFICATION SUPERVISOR 

(CRIMINAL ID SUPERVISOR) 
 
 
Class Distinguishers: 
 

Complexity:  This class reflects responsibility for the day-
to-day management and operation of the statewide Automated 
Fingerprint Identification System (AFIS) and for supervising the 
activities of the Criminal Identification Section of the Hawaii 
Criminal Justice Data Center (HCJDC).  The work involves 
coordinating the use of the AFIS system and equipment with county 
police departments; recommending criminal identification 
(including AFIS) policies and procedures; monitoring and 
evaluating criminal identification/AFIS activities; supervising 
the Criminal Identification Section; providing technical 
assistance to local and out-of-state agencies; and serving as a 
tenprint and latent fingerprint expert. 
 

Supervisory Responsibility:  A position in this class 
supervises a staff of criminal identification fingerprint 
technicians who are responsible for classifying and comparing 
tenprint and latent fingerprints for criminal identification 
purposes. 
 

Supervision Received:  The work is performed under the 
general supervision of the HCJDC Administrator. 
 

Full Performance Knowledge and Abilities:  (Knowledge and 
abilities required for full performance in this class.) 
 

Knowledge of:  Henry fingerprint classification system and 
familiarity with FBI extensions; fingerprint classification, 
search and filing methods and practices; tenprint and latent 
fingerprint examination methods and practices; courtroom 
proceedings required to present testimony in court; laws relating 
to criminal records (e.g., statutes of limitations for various 
offenses); AFIS processes, capabilities and requirements; 
criminal justice information system procedures [e.g., AFIS, 
Offender-Based Transaction Statistics/Computerized Criminal 
History (OBTS/CCH) system]; criminal justice agencies and their 
relationship with the Criminal Identification Section's 
responsibilities and processes; practices and procedures relating 
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to the handling of latent fingerprints for criminal 
identification purposes (rules of evidence, chain of custody); 
criminal history record keeping practices; report writing; budget 
preparation; and principles and practices of supervision.   
 

Ability to:  Supervise and coordinate the work of the 
Criminal Identification Section; recommend and draft written 
policies and procedures relating to the operation of the 
statewide AFIS; monitor and ensure continued operation of the 
AFIS; prepare operating budget requests for the Criminal 
Identification Section and the continued operation of the AFIS; 
organize and conduct training in fingerprint classification and 
comparison methods and practices and the use of AFIS; serve as a 
tenprint and latent fingerprint expert in a courtroom; compile 
and analyze statistical data and recognize operational problems 
and the probable reasons for them; prepare written reports and 
legislative bills; and maintain effective working relationships 
with others. 
 
Examples of Duties:  (The position may not be assigned all of the 
duties listed, nor do the examples necessarily include all the 
duties that may be assigned.  The omission of specific statements 
does not preclude management from assigning such duties if such 
duties are a logical assignment for the position.  The 
classification of a position should not be based solely on the 
examples of duties performed.) 
 

 1. Oversees and monitors the daily activities of the AFIS 
system; reviews system status reports and monitors 
computer utilization and system queuing; and resolves 
equipment failures or reports problems to the AFIS 
vendor. 

 
 2. Maintains daily contact with and provides assistance to 

agencies that have access to the AFIS system via remote 
workstations.  

 
 3. Serves as the key contact with the AFIS vendor project 

manager and on-site AFIS technician to resolve system 
problems, add/upgrade equipment, system maintenance, 
etc.  Identifies and addresses all AFIS problem areas 
and provides the HCJDC Administrator, AFIS on-site 
field engineer and other involved agencies with 
complete details on all hardware and software 
malfunctions.  Monitors and reports on corrective 
actions. 



PART I  Page 3 
CRIMINAL ID SUPERVISOR 8.771 
 
 
 

 4. Participates in coordinating the use of the AFIS with 
law enforcement agencies.  Reviews user agencies' 
requests to add AFIS equipment (workstations); conducts 
on-site field visits with the AFIS technician to assess 
whether proposed hook-up will be compatible with the 
system and makes recommendations to the HCJDC 
Administrator; analyzes AFIS reports to assess user 
agencies' activities/usage of AFIS; and recommends 
distribution of equipment to maximize use of resources 
and satisfy user requirements.   

 
 5. Recommends and prepares written policies and procedures 

relating to criminal identification (including AFIS) 
operations for the HCJDC Administrator's approval. 

 
 6. Compiles data and analyzes reports on the usage of the 

AFIS system; and makes recommendations and prepares 
reports regarding AFIS operations and equipment.   

 
 7. Forecasts future storage and matching requirements, 

prepares documents, and evaluates vendor bids for 
additional hardware and software and submits 
recommendations on these matters to the HCJDC 
Administrator. 

 
 8. Supervises a staff of criminal identification 

technicians who are engaged in classifying and 
comparing fingerprints for criminal identification 
purposes; entering/verifying data in AFIS and OBTS/CCH; 
and filing criminal history records.  Recommends 
personnel actions, including disciplinary action to the 
HCJDC Administrator. 

 
 9. Recommends and prepares an operating budget for the 

Criminal Identification Section and the AFIS system.  
Prepares documentation on present and future budgetary 
and staffing requirements as requested.  

 
10. Provides and coordinates requests for technical 

assistance from all local criminal justice agencies and 
federal law enforcement agencies in regards to the 
processing of fingerprint cards, tenprint and latent 
fingerprint evidence through AFIS.  Composes and 
reviews correspondence in response to inquiries from 
local and out-of-state criminal justice agencies.  
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11. Provides for/conducts training for all AFIS users in 
technical fingerprint classification and comparison 
methods and practices and AFIS operation, policies and 
procedures.  Establishes criteria and a program for 
certification as a competent fingerprint technician. 

 
12. Provides testimony in court as a tenprint and latent 

fingerprint expert. 
 

13. Responsible for the maintenance and management of the 
statewide "Unsolved Latent" database. 

 
14. Prepares written reports, legislative bills, etc., 

pertaining to criminal identification and AFIS. 
 

15. Ensures that arrest fingerprint cards, custody 
fingerprint cards and other documents/information from 
contributing agencies are submitted and processed 
according to HCJDC policies and procedures and are 
within the guidelines of federal and State laws. 

 
-----------------------------------------------------------------  
 

This is the first specification for the new class CRIMINAL 
IDENTIFICATION SUPERVISOR (CRIMINAL ID SUPERVISOR). 
 
 
 
EFFECTIVE DATE: 3/27/97  
 
 
 
 
DATE APPROVED: 4/1/97 /s/ James H. Takushi 
  JAMES H. TAKUSHI 

Director of Human Resources Development 
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