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 Class Specifications 
 for the Class: 
  
  PUBLIC UTILITIES COMMISSION DISTRICT REPRESENTATIVE 
  (PUC DISTRICT REPRESENTATIVE) 
 
Duties Summary: 
 
 Serves as a representative of the Public Utilities Commission 
(PUC) for an assigned county-wide neighbor island district; 
conducts field visits with utility/transportation companies; 
responds to customer complaints, conducts fact finding, and 
attempts to resolve problems locally, or recommends disposition to 
the PUC; prepares and submits reports; serves as liaison with 
State, municipal, and other agencies and the public; and performs 
other related duties as assigned. 
 
Distinguishing Characteristics: 
 
 This class reflects responsibility for serving as a 
representative of the PUC for a county-wide neighbor island 
district.  The work involves monitoring, investigating, and 
reporting on utility and transportation companies for compliance 
with PUC laws, rules and regulations; responding to consumer 
complaints and attempting to bring involved parties to a mutual 
resolution; providing information and serving as liaison with 
local agencies and the public with regard to PUC rules, laws and 
regulations, and requirements. 
 
 Work plans and reports are prepared and submitted to the 
PUC Office on a regular basis.  General supervision is received 
from the PUC Administrative Director, and work is carried out in 
accordance with agency objectives, policies, rules and 
regulations.  Technical consultation is provided by engineers and 
other specialists of the PUC. 
 
Examples of Duties: 
 
 Calls upon utility companies in the county to ascertain the 
number of complaints filed with the utility company and the way 
they were resolved, the number of outages or service failures the 
utility company had for the prior week and its causes, the 
construction work in progress, the service and operational 
condition of equipment used for utility purposes, and any 
outstanding features or problems the utility company expects to 
encounter; investigates transportation activities of passenger and 
property carriers to determine their compliance with published 
rates and charges; observes and reports any unlawful 
transportation activities in the county; reviews the operations of 
water carriers (e.g., Young Bros., Ltd.) to determine service 
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standards, timely receipt and delivery of goods, short shipments 
of cargo and the cause and status; requests all information on any 
matters subject to regulation; examines all books, records, or 
other documents of the public utility or transportation company; 
keeps abreast of industry trends and activities as well as current 
PUC issues and concerns; conducts special surveys, tests, or 
reviews of records and property of public utilities and 
transportation companies; determines whether certain operations of 
the public utility or transportation company are conducted in 
accordance with regulatory requirements of the PUC; receives, 
monitors, and classifies all complaints filed against public 
utility and transportation companies in the county; conducts 
informal meetings with involved parties to investigate a complaint 
or dispute on public utility or transportation services and to try 
to bring parties to a mutual resolution; analyzes complaints, 
allegations and/or claims to determine issues, scope, and 
direction of investigation; gathers facts, information or evidence 
by interview, and/or examination of records and documents; 
prepares written reports which include facts, conclusion, and 
recommendations for disposition of the case (these reports may 
form the basis of the PUC's decisions, rulings, orders, etc.); 
recommends new or amended rules, regulations, policies or 
procedures; conducts educational programs for private or public 
groups on PUC program requirements and services offered; maintains 
and carries out assigned duties in the administration and 
enforcement programs in the district; maintains workload 
statistics on the various activities and prepares monthly 
administrative reports describing the activities conducted, 
program accomplishments and issues affecting the programs; makes 
arrangements for scheduled hearings in the county, attends all 
hearings to provide information and data to the PUC members 
relating to the operations of public utility and transportation 
companies within the county; prepares special reports to the PUC 
on subjects such as fatalities and other significant activities 
affecting the regulated companies in the county; attends workshops 
and seminars relating to operations and issues of utility and 
transportation companies; and establishes and maintains effective 
working relationships with other agencies in government and 
private industry. 
 
Knowledge and Abilities Required: 
 
 Knowledge of:  Public relations; research methods and 
techniques; interviewing methods and techniques; and report 
writing. 
 
 Ability to:  Learn, understand, and explain laws, rules, and 
regulations pertaining to the PUC; plan, organize, and coordinate 
the presentation of reports and documents relating to regulatory 
programs and standards; deal effectively with public utility and 
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transportation companies, State and municipal agencies, and PUC 
members; gain cooperation of utility and transportation companies 
in complying with PUC rules and regulations; secure, evaluate, and 
analyze data and information; and write clear and concise reports. 
 
----------------------------------------------------------------- 
 
 This is the first specification for the new class, 
PUBLIC UTILITIES COMMISSION DISTRICT REPRESENTATIVE, 
(PUC DISTRICT REPRESENTATIVE). 
 
 
Effective Date:   June 8, 1985  (per Act 292, SLH 1985) 
 
 
 
 
DATE APPROVED: 2/21/92  /s/ Ann K. Kon 
   for SHARON Y. MIYASHIRO 

Director of Personnel Services 
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