PART T DEPARTMENT OF HUMAN RESOURCES DEVELOPMENT 17.161
STATE OF HAWATI
Class Specification
for the Class:

BUSINESS DEVELOPMENT PROGRAM MANAGER
(BUSINESS DEVELOPMENT PRGM MGR)

Distinguishing Characteristics:

This class reflects responsibility, as a branch chief, for
planning, developing, directing, and coordinating economic
development activities for a statewide business-industrial
development program concerned with the identification and
promotion of business development opportunities within the State,
the expansion of existing business-industry, the attraction of
new business or investment capital to the State, the promotion of
products and services, or the development of special events to
generate business; and conducting of necessary research to
support the functions of the program.

The work is performed under general supervision, and within
the broad framework of laws, departmental administrative
guidelines and policies, and division directives. Considerable
latitude is allowed in the formulation and implementation of
program plans and determination of priorities necessary to the
operation of the program. Positions in this class participate in
the preparation of legislative proposals and make recommendations
for administrative decisions affecting the economic development
of the State in assigned areas.

Examples of Duties: (Positions may not be assigned all of the
duties listed, nor do the examples necessarily include all the
duties that may be assigned. The omission of specific statements
does not preclude management from assigning such duties if such
duties are a logical assignment for the position. The
classification of a position should not be based solely on the
examples of duties performed.)

1. Plans, develops, coordinates, and directs a statewide
business-industrial development program involving the
conduct of research to identify and promote business
opportunities for the establishment of new businesses,
the expansion of existing businesses and the attraction
of business, industry and investment to Hawaii, the
development of product promotion programs for various
local products and commodities on the mainland and
elsewhere, or the development of special events.

2. Establishes branch program objectives, priorities and
policies.
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3. Reviews, analyzes and evaluates work accomplishments
and determines the need for improvement including
program and priority changes, staffing, improved
methods, techniques and procedures, increased resource
allocations for staffing, travel, promotional budgets,
and other operational expenditures.

4. Prepares budget and expenditure plans.

5. Supervises staff and takes appropriate personnel
actions.

6. Reviews staff recommendations regarding financing of

promotional programs and proposed budgets.

7. Reviews and approves expenditures for promotional
programs, conferences, seminars, workshops, and other
projects.

8. Researches business and investment trends nationally

and internationally to identify new marketing and
business/investment attraction opportunities for the
State.

9. Organizes industry-wide and product organizations such
as cooperatives or functional associations, and
negotiates contracts with industry groups and others.

10. Keeps abreast of trends in economic development of the
State, the country, and major international markets.

11. Prepares strategies and oversees development of
presentations designed to help Hawaii penetrate
international markets.

12. Prepares legislative proposals and testimony.

13. Reviews and analyzes proposed legislation and
recommends appropriate action.

14. Meets with and maintains cooperative working
relationships with representatives of public and
private businesses and agencies including economic
development councils and general and ethnic chambers of
commerce, to promote the program, coordinate program
activities, to exchange ideas and information and to
provide technical advice and assistance.
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15. Coordinates efforts with public and private entities to
encourage federal programs and projects that benefit
Hawaii business.

Full Performance Knowledge and Abilities: (Knowledge and
abilities required for full performance in this class.)

Knowledge of: Principles and practices of marketing,
including product development, promotion, presentation and
advertising and sales; principles, theories and techniques of
economic analysis; research and statistical methods and
techniques; principles and practices of business planning,
finance, management, operations and structure of business
organizations; public policies in economic development and
finance, State and national economic trends; and principles and
practices of administration, supervision and program planning.

Ability to: Plan, coordinate, direct and evaluate a
statewide business-industrial development program for the
promotion of local products, the attraction of new business and
investment, the expansion of existing business, and other
development activities; apply theories and principles of
marketing and economic analysis and development, organize and
direct research projects, analyze and interpret results of
economic and marketing studies; formulate and recommend broad
economic development plans in consonance with State policies and
goals; make effective oral and written presentations; and
negotiate contracts and agreements with business and industry
groups and other organizations.

This is an amendment to the specification for the class
BUSINESS DEVELOPMENT PROGRAM MANAGER (BUSINESS DEVELOPMENT PRGM
MGR), approved on December 27, 1988.

DATE APPROVED: 1/22/97 /s/ Dawn M. Young

JAMES H. TAKUSHI
Director of Human Resources Development
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