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 Class Specifications 
 for the Class: 
 
 INSURANCE RATE AND POLICY ANALYSIS MANAGER 

(INSURANCE RATE & POL ANAL MGR) 
 
 
Duties Summary: 
 
 Manages the statewide Insurance Rate and Policy Analysis 
program and activities; serves as the technical expert in this 
program area to the Insurance Commissioner and Chief Deputy 
Insurance Commissioner; and performs other related duties as 
assigned. 
 
Distinguishing Characteristics: 
 
 This one position class serves as branch chief responsible 
for the statewide Insurance Rate and Policy Analysis program.  
The Insurance Rate and Policy Analysis program is concerned with 
conducting analyses and monitoring insurance premium rates and 
policy filings of all domestic, foreign and alien insurance 
companies operating in the State of Hawaii for compliance with 
State laws, rules and regulations.  The purposes of the analyses 
are to protect the public interest by determining if rates are so 
excessive as to be unfair to the policy holders, or so inadequate 
as to jeopardize the company, or if they are unfairly 
discriminatory, and to assure the adequacy of policy forms, 
including internal consistency, statutory compliance, clarity, 
gaps or overlaps in coverages and possible misleading language. 
 
 A position in this class administers and manages the 
statewide Insurance Rate and Policy Analysis program by planning, 
developing, organizing, implementing, monitoring and evaluating 
plans, policies and procedures, and supervising and managing the 
program activities.  In addition, this class serves as the 
technical expert in insurance rate and policy analyses providing 
consultative services to the Insurance Commissioner and Chief 
Deputy Insurance Commissioner. 
  
 The work is performed under general supervision and within a 
broad framework of laws, rules, regulations, administrative 
policies and overall departmental goals and objectives.  
Considerable latitude is allowed in the planning, formulation, 
implementation, monitoring and evaluation of plans and 
activities.  Determination of priorities is necessary to perform 
the work.  Further, contacts with other governmental and private 
agencies are extensive and require maintaining effective working 
relationships to avoid adversely affecting the program. 
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Examples of Duties:  (The position may not be assigned all of the 
duties listed, nor do the examples necessarily include all the 
duties that may be assigned.  The omission of specific statements 
does not preclude management from assigning such duties if such 
duties are a logical assignment for the position.  The 
classification of a position should not be based solely on the 
examples of duties performed.) 
 
 Plans, develops, organizes, monitors, evaluates and 
supervises the examination and analyses of policy provisions and 
rates for all classes of insurance and for all domestic, foreign 
and alien insurance companies for compliance with State insurance 
laws, rules, and regulations; recommends, develops, implements 
and monitors revisions to the division's policies and practices 
and State laws; recommends, develops, implements and evaluates 
policies and procedures for scheduled review of rating manuals, 
rules rates, insurance policy contracts and other data for 
regulated lines of insurance; develops, implements and maintains 
actuarial type procedures and techniques; plans, develops, 
organizes, monitors and evaluates program plans and activities; 
plans, organizes, coordinates and supervises branch activities; 
supervises the branch personnel, including personnel hired on 
contract; coordinates branch activities with other branches and 
offices within the division and the consulting actuary; testifies 
at legislative and administrative hearings as the department's 
expert in insurance rate and policy matters; serves as the 
primary technical assistant to the Insurance Commissioner in 
insurance rate and policy matters; reviews legislative bills and 
resolutions and recommends appropriate action; prepares 
legislative testimony and attends hearings to testify as 
insurance rate and policy expert; may analyze major rate and 
policy filings by the insurance industry and recommend 
appropriate action to the Insurance Commissioner; reviews rate 
change and policy variation analysis of subordinate analysts; may 
recommend appropriate action of proposed changes to the Insurance 
Commissioner or Chief Deputy Insurance Commissioner; maintains 
good working relationships with insurance industry and company 
representatives; develops insurance rate trends; conducts 
classification studies of insurance, rates and analyzes fiscal 
reports including the research of a variety of materials; 
conducts and supervises technical research of insurance rating 
and underwriting principles and practices; prepares analytical, 
statistical and narrative reports of findings and 
recommendations; evaluates program performance; plans and 
implements program improvement activities; determines 
organizational and staff requirements; conducts administrative 
studies of the program and activities and prepares reports 
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including recommendations; prepares special reports as assigned; 
and manages budget expenditures. 
 
 Full Performance Knowledge and Abilities:  (Knowledge and 
abilities required for full performance in this class.) 
 
 Knowledge of:  State insurance laws, rules and regulations; 

principles and practices of insurance underwriting and rate 
making; actuarially sound rate making procedures; insurance 
company practices; types of insurance policies and the 
various coverages; current insurance issues; current 
insurance industry conditions; statistical methods; economic 
factors affecting the insurance industry; and principles and 
practices of supervision. 

 
 Ability to:  Plan, develop, organize, implement, monitor and 

evaluate the statewide Insurance Rate and Policy Analysis 
program and activities; prioritize work assignments; 
interpret and evaluate laws, rules and regulations; analyze 
most complex rate filings, new rate techniques, new 
insurance policies and policy forms; plan, schedule, direct, 
control and evaluate the work of others; write clear and 
concise reports; speak effectively before groups; 
communicate effectively both verbally and in writing; 
maintain effective working relationships with governmental 
and private agencies; conduct studies to successful 
completion, including conclusions and recommendations based 
on sound actuarial concepts; and draw sound conclusions and 
develop recommendations. 

 
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
 This is the first class specification for the new class 
INSURANCE RATE AND POLICY ANALYSIS MANAGER, (INSURANCE RATE & POL 
ANAL MGR), 17.256, as a result of the 1994 BU Reassessment 
Project, which included the class Insurance Rate and Policy 
Analysis Manager, 2.446, in the Excluded Managerial Compensation 
Plan (EMCP), effective January 16, 1995. 
 
 
 
 
DATE APPROVED: 12/15/95  /s/  Ann K. Kon 
   JAMES H. TAKUSHI 

Director of Human Resources Development 
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