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  Class Specification 
  for the Class: 
 
  CHIEF DEPUTY INSURANCE COMMISSIONER 
  (CHIEF DEPUTY INS COMMISSIONER) 
 
 
Duties Summary: 
 
 Assists the Insurance Commissioner in the overall 
administration of the statewide insurance regulatory program; and 
performs other related duties as assigned. 
 
Distinguishing Characteristics: 
 
 This class reflects the work of a full assistant to the 
Insurance Commissioner involved in the overall development, 
planning, direction and coordination of the statewide insurance 
regulatory program.  The work of the position in this class also 
includes participation in policy formulation and implementation, 
program evaluation and budget preparation; the development of 
legislation and testimony and attendance at legislative hearings 
as an expert witness on insurance matters; responsibility for the 
control and coordination of the day-to-day operation of the 
division; and assisting in informational and public relations 
activities. 
 
 Extensive personal contact is maintained with members of the 
National Association of Insurance Commissioners, State insurance 
officials, representatives of the insurance industry, legislators, 
consumer groups and others concerning the State's insurance 
program. 
 
 The position in this class works within the existing 
framework of laws, rules and regulations, and under the general 
direction of the Insurance Commissioner whose concern is with 
policy decisions and the overall direction of the statewide 
insurance regulatory program. 
 
 The position in this class assumes the duties of the 
Insurance Commissioner in his/her absence. 
 
Examples of Duties: 
 
 Serves as assistant administrator of the division, assisting 
in developing, planning, organizing, directing and coordinating 
the statewide insurance regulatory program; administers the day-
to-day activities and operations of the insurance division; plans 
and develops operating policies and procedures; directs the 
preparation of the divisional program plans and budget including 
legislative budget testimony; provides continuing technical 
direction over all activities of the insurance regulatory program; 
reviews and evaluates activities, operations, and staff 
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performance; confers with subordinate managers, supervisors, staff 
and consultants for the purpose of obtaining and disseminating 
information on program and operational activities and to provide 
guidance and direction; monitors programs and directs efforts to 
correct problems and deficiencies; directs and coordinates the 
preparation and submittal of testimony on insurance legislation 
and resolutions, and prepares testimony as appropriate; attends 
legislative committee hearings on matters affecting the division, 
serving as either a technical resource to the Insurance 
Commissioner or makes presentations in place of the Commissioner; 
researches problems, issues and conflicts and drafts departmental 
responses; reviews and analyzes operational reports and other data 
for management decisions; directs and coordinates special projects 
arising from time to time in the insurance regulatory program; 
advises the Insurance Commissioner on insurance and administrative 
problems; develops and directs in-service and other personnel 
development training; explains divisional programs and issues 
before legislative and other groups; and prepares or supervises 
the preparation of position descriptions, training and career 
development plans, performance evaluations, etc. 
 
Knowledge and Abilities Required: 
 
 Knowledge of:  State laws, rules and regulations governing 
the conduct of the business of insurance; principles and practices 
of insurance; insurance rate setting methods; the organization, 
administration and operations of insurance companies; statistical 
analysis and reporting methods; accounting theory and practices; 
principles of investment; principles and practices of 
administration including supervision, and budget preparation and 
execution; the legislative process; and public relations. 
 
 Ability to:  Formulate operating policies and procedures; 
plan, direct, coordinate and review the work of others; deal 
effectively with subordinates, legislators and other government 
officials, representatives of the insurance industry, members of 
the public, etc.; prepare and present reports both written and 
orally before groups and individuals; and analyze facts and reach 
sound conclusions on insurance and other matters. 
--------------------------------------------------------------- 
 
 This is the first class specification for the new class CHIEF 
DEPUTY INSURANCE COMMISSIONER (CHIEF DEPUTY INS COMMISSIONER). 
 
Effective Date:  September 16, 1986 
 
 
DATE APPROVED: 12/10/86  /s/  James H. Takushi 
   JAMES H. TAKUSHI 

Department of Personnel Services 
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