CONFIDENTIAL WHEN COMPLETED





 Needs Assessment, DHS, CRC

                                    Information, Training and Development Needs
Please provide the Civil Rights Compliance Staff with information about the kind of Civil Rights related information, training and development that might be most needed to help you and/or your co-workers in job-related activities.  Your responses are confidential and will be helpful to CRC in planning.
Please check area/s that best describe your current assignment:

___ Clerical                         
___ Division Administrator  
___ Staff Officer
___ Branch Administrator   
 ___Section Administrator             ___ Director
___ Other, Please Specify_________________________________________________
Please list at least three CRC related information/training/development needs that you feel are most important to meet this year (2007):

______________________     ________________________   ____________________

Please list at least three CRC related information/training/development needs that you feel are most important to meet in the next three years (2007, 2008, 2009):

______________________     ________________________  ____________________

Please indicate any other information needs relative to CRC that you might find helpful:

__ LEP (Limited English Proficiency)

__  ADA  (Disabilities Access)
__ Discrimination




__  Retaliation



__ Formal Complaint Process (DHS)

__  Reasonable Accommodation



__ Other, please describe________________________________________________

Please indicate any other training needs that you feel would benefit your work environment:
__ Civil Rights Compliance Issues     __ Investigations
                Promoting

__ Using CRC Forms  
 __ Accessing CRC related websites      __  Appreciation &
__ Assistive Devices Use
 __ CRC training resources and tools     __  Respect   
Other, please describe ___________________________________________________

Please indicate any other developmental needs that you feel would benefit your work environment:
__ developing awareness of  CRC related laws and their implications for your work

__ developing CRC related skills in listening, counseling, referring, mediating, coaching 

__ developing other CRC related skills, please describe________________________




Please use additional sheets or reverse side if needed.
   
Return completed form to gwatts@dhs.hawaii.gov 
or mail to:     DHS/CRC, P. O. Box 339, Honolulu, HI  96809-0339.  

   THANK YOU.         
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