AT

K ALrA“r

KaLeo O EUTF

NTOI. OKA T

P e S
L/_\N/\‘f‘

O AU

HAWAI“I"S
Birc IsIL.ANID

State of Hawaii Employer-Union Health Benefits Trust Fund Newsletter for Active Participants

January 2009

Published by the
State of Hawaii
EUTF

Board of Trustees

Marie C. Laderta
Chairperson

Barbara A. Annis
Vice-Chairperson

Elizabeth C. Ho

Secretary/Treasurer

Darwin Ching
Carl J. Daeufer
Guy S. Fujio
George Kahoohanohano
John H. Radcliffe
Lawrence M. Reifurth
Stanley T. Shiraki

EUTF Administrator
Jim Williams

Contents
® Message from the EUTF
Administrator
e EUTF Hi-Lights
e HIP Notes

o Carrier Corner

EUTF Customer Service
Local: 808-586-7390

Toll Free: 800-295-0089
Email: eutf@hawaii.gov

Web: www.eutf.hawaii.gov

Message from the
Administrator

Aloha!

On behalf of the EUTF Board of Trustees and
Staff, let me wish you a healthy, happy and
prosperous 2009!

As a service organization, the EUTF aims to
provide quick and reliable customer service
support by telephone. An article in this
newsletter describes one part of that effort that
has produced results. Other projects are
under way that we will report on in future
editions.

Regardless of our employer, department, or
agency, most public employees are well aware
of the dramatic impact of the recent economic
turmoil on government finances. The EUTF is
not immune from the consequences of the
downturn. As we go to press, the EUTF Board
of Trustees, employer and employee-
organization representatives alike, are
wrestling with the decisions that will determine
the benefits plans and corresponding costs
that will be offered during the next plan year
beginning July 1, 2009.

Jim Williams

EUTF Hi-Lights

EUTF has hired a New Health Benefits
Program Manager! Nicole Wong started with
EUTF in September 2008. Nicole will be
supervising the day-to-day operations of the
Member Services Branch staff; plan and/or
implement eligibility and operational policies,
provide training and ensure compliance with
regulatory requirements. Welcome aboard,
Nicole!

New Phone System

EUTF implemented a new phone system in
March 2008. The results have been great!
The Customer Service Staff have averaged
over 1,200 incoming and outgoing calls each
week; answering over 93% of the calls! 3.5%
of incoming calls are captured in voice mail.
The call abandonment rate is less than 3.4%
as compared to more than 15% with the
previous system.

HIP (Handy Info for
Participants) Notes

Keep this information handy!
Are you planning to retire in the near

future? Read the reference guide for retirees to
understand the EUTF’s benefit program and your
insurance coverages. The reference guide will be
provided to you at or prior to your retirement
session. If you have access to the Internet, you
may also download a copy of the reference guide
from the EUTF website.

Attend a retirement session to learn about your
retirement benefits and your EUTF benefits.
Contact your personnel office or EUTF customer
service if you have any questions about your
current EUTF enrollment status.

Call your EUTF insurance carriers or plan
administrators if you have any questions about
retiree health or group life insurance coverage in
Hawaii, on the mainland, or in a foreign country.

When you attend your retirement counseling
session with the ERS, you will have the opportunity
to enroll in the EUTF retiree health benefits
program. In most cases, EUTF representatives will
be there to assist you and answer your questions.

IMPORTANT: YOU DO NOT HAVE TO BE
ENROLLED IN AN ACTIVE EMPLOYEE PLAN
PRIOR TO YOUR RETIREMENT TO QUALIFY
FOR THE EUTF RETIREE PLANS. You will be
eligible to enroll in any retiree plan offered by EUTF
at the time of your retirement.




Carrier Corner - Updated Carrier Information can be found online at www.eutf.hawaii.gov or www.hieutf.org.

NMHC

NMHC would like to wish a healthy and safe holiday season. Here is some information to avoid the flu this season:

Who is at risk? Anyone can get the flu. Certain groups of people are at higher risk than others for having severe complications from
the flu. These groups include 1) Very elderly people and young children, 2) People with certain health conditions such as asthma,
diabetes, or heart disease, and 3) Pregnant women

How can | avoid the flu? The most important thing a person can do to avoid getting the flu is to get a yearly flu vaccination. Flu
vaccines introduce either killed or weakened flu viruses into the body. This allows the immune system to create antibodies to the flu
virus without actually becoming infected. There are currently two types of flu vaccine: The Flu Shot: a vaccine containing killed flu
viruses that is given by a needle, usually in the arm; or The Nasal Spray Flu Vaccine: a vaccine containing weakened flu viruses

called FluMist®. More information and a FAQ document can be found directly at http://wwws.nmhcrx.com/eutf.asp or by following the
“link to carriers” on the EUTF web site.

Hawaii Customer Service: 8085321600
Oahu: 80056225162 (neighbor isles)
Mainland Customer Service: 8008777195
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Happy New Year from Kaiser Permanente Happy New Year!

Please log on to kp.org/recipes for some healthy holiday HDS, Hawaii's leading dental

recipes to share with your family and friends! benefits provider, wishes you and - * 2
your family healthy smiles throughout 2009!

Visit a dentist regularly because it will save you time
and money in the long run. And choose a dentist
that participates with HDS. For more tips, visit our
Web site at deltadentalhi.org.
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Hau'oli Makahiki Hou! ' Wam holiday greetings
1-888-408-2298 and best wishes fon a happy

and healthy new yeax.
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