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INTRODUCTION

Hawaii’s population is a diverse blend of people and cultures with many speaking a language
other than English at home. They may have a limited ability to read, write, speak, or understand
English. The Department of Business, Economic Development and Tourism (DBEDT) has
developed this plan to exhibit commitment to ensure equal access to Limited English Proficiency
(LEP) customers.

LEGAL AUTHORITY

Title VI of the Civil Rights Act of 1964, 42 U.S.C. § 2000d (“Title VI”) serves as the basis for
Executive Order 13166. Title VI provides that no person shall “on the ground of race, color, or
national origin, be excluded from participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving Federal financial assistance.” DBEDT
receives Federal funding from the U.S. Department of Energy and other Federal agencies, so
Title VI applies to DBEDT operations. Accordingly, we seek to implement the initiatives set
forth in this LEP Plan to meet its obligations under Title VI. The purpose of this LEP Plan is to
take reasonable steps to ensure persons with limited English proficiency gain meaningful access
to DBEDT services and programs.

The President signed on August 11, 2000, Executive Order 13166, on Improving Access to
Services for Persons With Limited English Proficiency.” All agencies receiving federal funds
shall examine the services they provide, identify any need for services, and develop and
implement a system to provide those services so LEP persons can have meaningful access to
them.

The Hawai’i State Legislature enacted the Hawai’i’s Language Access Law on July 10, 2006 to
further reduce language barriers that can preclude individuals who have LEP from meaningful
access to services, programs, and activities offered by the State of Hawai’i or by state-funded
programs. Hawaii Revised Statutes, Chapter 321C, Office of Language Access, requires each
State agency or covered entity to establish a language access plan.

DEFINITION OF LIMITED ENGLISH PROFICIENT PERSONS/CUSTOMERS
For purposes of this LEP Plan, LEP persons or LEP customers mean individuals who do not
speak English as their primary language and who have a limited ability to read, write, speak, or
understand English. Such persons may be eligible to receive language assistance with respect to

a particular service, benefit, or encounter, including vital agency-specific information related to
COVID-19.

RELEVANT FACTORS

The U.S. Department of Justice LEP Guidance requires recipients of Federal and State funds to
take reasonable steps to provide effective and meaningful access to LEP persons to agency
programs, services, and vital agency-specific information related to COVID-19. To determine if
language access services must be provided, and if so, the extent of those services, requires an




individualized analysis that balances the following 4 factors (68 FR 32290, 32294 May 29,
2003):
1.  The number or proportion of LEP persons eligible to be served or likely to be
encountered by the program;
2. The frequency with which LEP persons come into contact with the program,;

3. The nature and importance of the program, activity, or service provided by the
program to LEP persons; and

4.  The resources available to the program and the costs of providing
interpretation/translation services.

The touchstone of this four-factor analysis is reasonableness, measured by balancing:
1.  The size, needs, and the nature of assistance to the LEP population served; and

2. DBEDT’s capacity and available resources.
The analysis can result in a combination of LEP services. Oral interpretation (in person or via
telephone) and written translation are examples of main ways to provide language services.

Decisions regarding oral interpretation and written translation services under the following LEP
Plan shall be guided by the analysis.

SumMMARY
This LEP Plan is comprised of seven (7) components that are explained on the following pages:
1.  Development of a reporting system designed to obtain key information about the LEP
population who use DBEDT services;
2. Compilation of multi-lingual listing of our employees;
3. Notice of interpretation/translation services for qualified LEP customers;
4.  Providing interpretation/translation services for qualified LEP customers;
5. Designation of a LEP Plan Coordinator;

6.  Training our staff on the implementation of this plan; and

7. Seeking stakeholder’s input, review, and revision of the LEP plan.

LEP PLAN

I. DEVELOPMENT OF A REPORTING SYSTEM TO OBTAIN KEY INFORMATION
ABOUT THE LEP CUSTOMERS WHO USE DBEDT SERVICES



II.

III.

In order to provide meaningful access to LEP customers, we will first seek to gather
information about what languages they speak, what DBEDT services they use, and
the frequency in which they use these services.

A survey form was designed to collect the information necessary to enable us to
render meaningful access to LEP customers who use our services. This form seeks to
collect, among other things, the following information: (1) the kinds of languages
that LEP customers need translated; (2) the kinds of DBEDT services used by LEP
customers; and (3) the frequency in which LEP customers use certain DBEDT
services. DBEDT Personnel Staff is responsible for establishing a procedure for our
Divisions/Agencies/Offices to complete the form, compiling the data on a semi-
annual basis, and providing a report to the LEP Plan Coordinator. This data is used to
complete the Language Access Reporting Tool (Appendix A).

COMPILATION OF MULTI-LINGUAL LISTING OF DBEDT EMPLOYEES
To effectively service LEP customers, we must ascertain what language skills and
resources DBEDT may already have available through its employees.

We will be gathering information on languages that DBEDT employees can speak
and/or read, the degree of fluency in those identified languages, and contact
information for those employees. The information is listed as Appendix E. An
employee on the list may be contacted when a LEP customer of DBEDT services
needs language assistance.

Although an employee may not be fluent in a particular language, depending on the
circumstances, that employee’s language skills may facilitate a certain comfort level
that may contribute significantly to meeting a LEP customer’s needs.

NOTIFICATION OF INTERPRETATION/TRANSLATION SERVICES FOR LEP
CUSTOMERS
A. OFrrice NOTICE

LEP persons have the right to free language assistance in their spoken language.
The Hawai’i Office of Language Access (OLA) developed a poster listing
languages that are likely to be the primary languages spoken by LEP persons in
Hawai’i. The intent of the poster is for the LEP person to point to the poster
indicating the language they understand. The poster indicates that DBEDT
provides free interpretation services and shall be placed in a prominent place in
our offices having contact with the public. A copy of this poster is attached as
Appendix D.

B. Nortice For REQUESTING WRITTEN TRANSLATION
Additionally, a written notice will be attached to documents that each
Division/Agency/Office Administrator believes is important and/or believes,
through the experiences of his/her program, needs to be translated. The notice
will invite a person who needs translation of a DBEDT document to contact our
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LEP Plan Coordinator. The notice is attached as Appendix C.

IV. PROVIDING INTERPRETATION/TRANSLATION SERVICES FOR LEP
CUSTOMERS

ORAL INTERPRETATION

In the course of serving our LEP customers, situations may arise where they are
unable to negotiate through DBEDT programs without the assistance of
interpreters in their preferred language. To ensure that the inability to
communicate in English does not deprive the public of rights and privileges, we
will provide an interpreter, at no cost to LEP customers, pursuant to the
following procedures:

A.

1.

In Person

If a customer approaches a DBEDT employee and appears to be asking for
help, but has difficulty communicating what he or she needs, then the
employee should attempt to determine what language that person speaks.
If that language cannot be readily determined, the employee should use the
poster mentioned in III.A. to find out what language the customer speaks.
The employee should encourage the customer to point to the language for
which he/she needs an interpreter.

As a general rule, a competent, in-person interpreter is preferred over a
telephone one. Accordingly, if the customer points to a language on the
poster, then the DBEDT employee should refer to the multi-lingual listing
of our employees mentioned in II. and contact an available interpreter
within the employee’s own office. If no one is available to interpret
within that office, then the employee should attempt to contact an
interpreter in the proximity of his/her own office (i.e., on the same floor).
If no one in the proximity of the office is available, then the employee
should contact an interpreter within DBEDT. If no one is available within
the Department, then the employee should contact an approved language
service vendor (Appendix F).

DBEDT has contracted and made available telephone interpreters for use
department wide to assist LEP persons (Appendix F). The employee will
call an approved language service vendor and give the account number (if
needed) and the interpreter will be connected to the call. The cost for oral
interpretation shall be covered by the Division or Agency.

At the end of the service provided, the DBEDT employee shall do a
Limited English Proficiency Questionnaire (Appendix B). DBEDT
Divisions/Agencies/Offices shall complete the questionnaire and submit it
to our LEP Plan Coordinator within 15 days after the end of each month.

Telephone Calls
If a DBEDT employee receives a telephone call from a LEP customer or a



representative of a LEP customer needing oral translation, then the
employee should attempt to determine what language that person speaks.
and contact an available interpreter within the employee’s own office. If
no one is available to interpret within that office, then the employee
should attempt to contact an interpreter in the proximity of his/her own
office (i.e., on the same floor). If no one in the proximity of the office is
available, then the employee should contact an interpreter within DBEDT.
If no one is available within the Department, then the employee should
contact an approved language service vendor (Appendix F). The employee
shall fill out a LEP Questionnaire after the service.

WRITTEN TRANSLATION

As indicated in II1.B, a notice regarding a request for written translation shall be
attached to important documents in order to provide meaningful access to LEP
customers and/or sent with documents that DBEDT staff have sufficient reason
to believe are addressed to a LEP customer.

For example, in a matter concerning business opportunities, a flyer on product
promotion events in China is a document that might necessitate access to
DBEDT services. Or with regard to exporting, information on Foreign Trade
Zone services might be another such document.

When a request for a written translation is received by the LEP Plan
Coordinator, the Coordinator shall notify the Division/Agency/Office which
sent the document that such a request was made. The Coordinator and the
Administrator of that Division/Agency/Office shall decide whether or not the
request should be granted using the four-factor analysis discussed in the
“RELEVANT FACTORS” section. It is at the discretion of the Coordinator and the
Administrator to select a qualified translator.

If additional staff is required to provide language access to our LEP customers,
as determined by the “RELEVANT FACTORS,” then DBEDT will hire qualified
personnel who are bilingual to fill existing, budgeted, and vacant public contact
positions. (Appendix F)

DESIGNATION OF LEP PLAN COORDINATOR
A staff from the DBEDT Administrative Services Office shall serve as the LEP Plan
Coordinator. The Coordinator will be primarily responsible for, among other things:

1.
2.

3
4,

The overall implementation of the LEP Plan;

Responding to any inquiries or comments/complaints regarding the Plan and its
implementation;

Making revisions and modifications to the Plan as necessary;

Informing DBEDT staff of the Plan;

Serving as the primary contact for LEP customers who need a written
translation of important DBEDT documents; and

Coordinating efforts to implement, monitor, and evaluate the Plan.



VI. TRAINING DBEDT STAFF
The LEP Plan Coordinator will be responsible for training DBEDT staff on the Plan.
The primary purpose is to impart the necessary background and understanding to
implement the objectives of the Plan.

VII. SEEKING STAKEHOLDER’S INPUT, REVIEW, AND REVISION
The LEP Plan Coordinator will seek input from DBEDT Programs that assist LEP
customers. All interested stakeholders are encouraged to contact the LEP Plan
Coordinator directly.

This LEP Plan shall be reviewed and revised as needed every two years in light of
comments from LEP customers, their representatives, interested stakeholders, and
DBEDT employees. The provisions of this Plan shall remain in place until a revised
one is adopted. The Plan will be filed with the Executive Director of the Office
Language Access.

All DBEDT Division and Administratively Attached Agencies shall comply with this
LEP Plan.



APPENDICES

Language Access Reporting Tool
Limited English Proficiency Questionnaire
. Language Access Notice

. Language Flyer

. Interpreter - Translation Services



LANGUAGE ACCESS REPORTING TOOL Period Covered: July - December 2023 APPENDIX A
LEP Services by Language Department: Business, Economic Development & Tourism DIV/IBR/SEC/UNIT:

Contact Person: Steven Sung Email: steven.s.sung@hawaii.gov Phone: 586-2562

1 2 3 4 5 6

Oral Language Service Utilized (#) Translated

Documents (#) Translator Used (#)

Language

# of Oral Language
Encounters

Totals
(Columns 2 & 4)

Interpreter (Independent)
Translated Upon Request
Contracted (Independent

Translation Services)
Other # Only (Specify on

Direct Services in Another
Separate Sheet)

Bilingual Staff (Provides
Language)

# of Vital Documents
Community Volunteer

Other (including sight
Translated

Community Volunteer
In-Person Contracted
Interpreter (Agency)
In-Person Contracted
Telephone Interpreter
Translation)
Contracted (Agency)
Translation Services

# of Documents

Staff

Cantonese

Chuukese

Hawaiian

llokano

Japanese

Korean

Kosraean

LEP Hearing Impaired

Mandarin

Marshallese

Portuguese

Samoan

Spanish

Tagalog

Thai

Tongan

Vietnamese

Visayan (Cebuano)

OO |=|O|jOo |0 |0 |O|O OO |Oo|N|O|O |o |o|o

Other Total #*

O|lOo|O|Oo|Oo|O|O|Co|O|O|O|Oo|O|O | |O|O |O |O |O
O |lOo|Oo oo |Oo ||| |Oo|o|o|O|Oo | |Oo |o |o|o |o
wWlo|lOo|m OO |O|C|O|O|CO|O|OC|O|NMV]|O|O|O |O |O

W

Totals 1 0 0 0 0 2

*Specify Type of Other Language on a Separate Sheet

Expenditures:

Interpretation Total $0.00 Translation Total $0.00 Interpretation & Translation Total $0.00




APPENDIX B

Limited English Proficiency (LEP) Questionnaire

This questionnaire is to be completed by DBEDT employees each time they provide services to or encounter a person with LEP.
Completed questionnaires are to be sent to the LEP Plan Coordinator (Departmental Human Resources Officer) within 15 days after the
end of each month.

Employee Name: —m — — — — — — — — — — — — — — —

Division/Agency/Office: — — — — — — — — — — — — —

Name of LEP person if known:

L What is the primary language spoken by the LEP person?

(e.g. Mandarin, Cantonese) llocano, Tagalog, Japanese, Korean, Samoan, etc.)

2. List the dates and types of program services you provided this person?
(e.g. program information, processed application, etc.)

3. Was the program service provided within the same time frame as services provided to non-LEP

clients?
(Yes or No: if No. please indicate if the delay was due to need for LEP assistance?)

4. How often did you provideservices to or encounter this person?
(e.g. one time event, weekly, monthly, etc.)

5. What type of LEP services did you provide this person?
(e.g. oral interpretation in person or by phone, written translation, none)

6. Who provided the interpreter services?
(e.g. bilingual staff, contracted interpreter, telephone interpreter service, community volunteer, LEP
person's family member, friend, ovuTI interpreter, etc.)

7. Was this person satisfied with the interpreter services provided?
(Yes or No; if No, please explain the dissatisfaction)
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CHUUKESE
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This document containg imporant svonration. If you nead language
assisiance at no cost fo you, plense contact us by telephone of in peirEcn
immediately.

Daytoy nga dokumento ket addaan i importante ngs impormasyon. No
masapul mo 1 mangipatarus nga 1Hre, pangngaasim ta awagan na kami i
telepono wenno umay na Kaml Kitaen nga daras.

Ang dokumentong ito ay naglalaman ng importanieny fmpormasyen. Kung
nangangailangan kaye ng libreng long para maintindihan o,
mangyaring makipag-ugnay sa amin sa pamamagitan ng teleponc o
makipagkita kagaad sa ann.

v
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Este documento contiene informacion importarite. Si necesita los servicios
de un intérprete sin costo alguno para usted, por favor llame de Inmediaio
por teléfono o contacte con alguna persona de nuestra oficing.
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Met auchea met masowan gi taropwe. [Ka pwe ke mochen aniis ren
noumw chon chiaku esap kamo, kose mochen kakor kich won tengwa ika
fen pusin chuto rech.

fio pepa in ewor melele ko aorok. e kwoj atkuj jiban na ukok flo efjelok
woner, jouj Im kokkeitaak kem ilo talboon ak o wobij e ien eo emakaaj
lata.
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Tl [igu nay bao gém cac ihong tin quan trong. N&u ban cin ho try ngén
ngtk wmidn phi, Xin vui (Gng dén gép truc iép ching 61 hodc fién lac qua
dién thoai ngay lap tGc.




Appendix D

Free Interpretation Service is available from
this office. To request, point to your language ®
or tell a worker the language you speak.

Cemn
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‘OLELO HAWAI'T onie(o CHAMORRO
(HAWATIIAN) (BURMESE) (CHAMORRO)

Loa‘a ka lawelawe unuhi ‘6lelo manuahi mai kéia
ke‘ena. No ke noi ‘ana i ka unuhi ‘dlelo, e kuhikuhi
maanei a i ‘ole e ha'i i kahi limahana au e ‘Glelo ai
“Huh-WAH-ee.”
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Guaha Dibatdi na Setbision Intetpiti gi ofisina.
Para man rekuesta intetpiti, tanchu’ guini pat
sangani i empliao na untungo fumino’ “Cha-
mo-ro.”

b -ERE
(CHINESE - CANTONESE)
RWARRHLEORNS « WBOEE

75 - FAIEALLE, FESMIFASER K-

(CHINESE - MANDARIN)
AHARRURROIFRS. WBOHES,
R, RESMIEAREY B8
LA

Chon Chuuk
(CHUUKESE)

Aninisin Chon Chiaku ese wor momor a kan
kaworeno seni ei ofes. Ren eom kopwe tungor
emon chon chiaku, itingeni ikei ika ereni emon
chon angang pwe ka kan fos "Ju-kis."

B-B-E -
FRANCAIS DEUTSCH ILOCANO
(FRENCH) (GERMAN) (ILOCANO)

Le service d'interprétation gratuit est disponible
dans ce bureau. Pour demander un interpréte,
veuillez indiquer votre langue ici ou informer un
membre du personnel que vous parlez « french ».

Ein kostenloser Dolmetscherdienst ist in diesem
Biiro verfiighar. Um ihn anzufordern, zeigen Sie
auf lhre Sprache oder sagen Sie zu einem
Mitarbeiter ,,Djermen” (German).

Adda libre a Serbisio a Panagipatarus iti daytoy
nga opisina. Tapno agkiddaw iti paraipatarus,
itudo ditoy wenno ibagam iti empleado nga
agsaoka iti "Ee-lo-ka-no."

BHAE

(JAPANESE)
COEBCIEERERY—EX % CHAIC
ThEY, BREFKET 2ICE. CC%fE
ITh, FhiF SvyR=—X) 2FTEBE
IZIEATL &L,

g2

(KOREAN)
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KAS KOSRAE
(KOSRAEAN)

Ofohs lasr u kasru ke lweng, wangin molo
nusum. Kom ac fwin enenu, kom srismgiyac
kas lom ku akkalemye nusin met orekma inge
la kom kas “Ko/shy/an”

WIFID0

(LAOTIAN)
BnowddnmdinguwriznlosdBerlgare
2muiBynIvccuigB. cdezdrvccuwza, o
3lsUsni § LeNWLINYIVSIILBIWIZTY
“2909)V".

KAJIN MAJEL

(MARSHALLESE)

Ewar Jerbal in Jipafi ikijjeen Riukok jan opiij in
ejielok onan. Nan kajjitdk juon riukok, jitsfie ijin
ak ba fian juon rijerbal bwe kwdj kénono
“Marshallese (Muh/jel).”

TEKOI ER A BELAU
(PALAUAN)

Tia el obis a nga er ngii a Oidel a Tekoi er ngii el
Diak Locheraol. A chomousbech er a oliuid a tekoi,
e mtetkii tiang me a lechub e mouchais er a chad
loureor el kmo ke melekoi a “Puh-lau-ahn”.

Lokaiahn Pohnpei PORTUGUES PYCCKUW
(POHNPEIAN) (PORTUGUESE) (RUSSIAN)

Ohpis wet kin sawas kihda kawehwe poan
lokaiahn sahpw teikan ni sohtoa pwoaipwoai. Ma
koamwi kupwur ki soun
kawehwen“/pohn'per.an/”ah komw ihdi wasah
de koamw wehwe ioangtoa tohn dodoak me
sawas ei koamwi, mehn ia lokaia ehu wasa me
koamw anahne sawas ki.

0 servigo de interpretagdo gratuito estd
disponivel neste gabinete. Para solicitar um
intérprete, aponte para aqui ou diga a um
funciondrio que vocé fala “portugués”.

B atoM 0dHuce Bam MoXeT BbiTb 6ecnnatHo
npefocTasneHa yenyra yecTHoro nepesosa. Yto6bi
3anpocuTb NepeBoAduKa, YKaXuTe 3aech Unu
CKaXMTE COTPYAHURY, HTO Balll A3bIK — «PalueHy.

GAGANA SAMOA ESPANOL TAGALOG
(SAMOAN) (SPANISH) (TAGALOG)

E maua Auaunaga Fa’aliliu i le ofisa nei e aunoa
ma se totogi. Mo le talosagaina o se fa'aliliu upu,
fa’asino i'i pe ta’u atu i se tagata faigaluega e te
tautalaile gagana “Sah-moh-ah.”

Esta oficina cuenta con servicios de
interpretacion gratis. Apunte aqui para
solicitar un intérprete, o digale a un
empleado que usted habla “espanish”.

Mayroong libreng interpretasyon mula sa
tanggapang ito. Ituro dito o sabihin mo sa
manggagawa na nagsasalita ka ng tagalog
"/ta'gélag."

alng TONGAN YKPATHCbKA
(THAI) (TONGAN) (UKRANIAN)

dwﬁnoluﬁﬂu?msahuw% WINEA2INTTAY
TlsadAdnsavannitnouinaane Ving”,

Tokoni ki hono faka‘uhinga’‘i ta‘etotongi oku lava
ke ma‘u mei he lakanga ko ‘enf Ke kole ha taha
fakatonulea, tuhu ki heni pe talaange ki ha
tokotaha ngaue ‘oku ke lea faka- “Tongan”

Y ubomy odici gocTynHi 6e3koWwToBHi
nepeknaaaLbKi nocayru. o6 nonpocuti npo
NoCAyry YCHOTO Nepeknaaaya, BKaxirs Tyt abo
CKaXiTh NpauiBHUKY: «lOKpeiHieH».

TIENG VIET

(VIETNAMESE)

C6 Dich Vu Théng Dijch Mién Phi tai van
phong nay. D& yéu cau thong dich vién, hay
chi vao day ho&c néi véi nhan vién rang quy
Vi néi “Viet-nam-mis”.

CEBUANO
(VISAYAN)

Adunay libre nga Serbisyo sa Interpretasyon gikan
niini nga opisina. Aron maka-hangyo ug
interpreter, itudlo dinhi o sultihi ang trabahador
nga nagasulti ka ug “Cebuano (Ce-bu-a-no).”

YAPESE
(YAPESE)

Re ofis ney e mapii e ayuw i pilyeg e sabethin ni
dariy pulwon. Ra bt’uf e ayuw ni ngan pilyeg e
sabethin, mag likiy buguli pa’am array ara moeg
ngak rebi gathon e murwel ni gama non nu “Ya-pis”

For more information about this office, please contact:




DBEDT Language Assistance Resources

TELEPHONE INTERPRETERS (ORAL)

1) CTS Language Link

2) Language Services Hawaii, LLC (Oral)

3) Hawaii Helping Hands

INTERPRETATION (WRITTEN)

1) Language Services Hawaii, LLC (Oral)

2) CTS Language Link

3) Hawaii Helping Hands

Braille Transcription
1) Library for the Blind & Physically
Handicapped

APPENDIX E

1-877-650-8014 )Please call Kathy Hashizume at 586-
2435

or Steven Sung at 586-2562 for Account Code)
www.ctslanguagelink.com

393-7060
Ish@languageserviceshawaii.com

1-808-758-5747 (Please call Kathy Hashizume at 586-
2435
or Steven Sung at 586-2562 for pin number)

393-7060
Ish@languageserviceshawaii.com

1-877-650-8014 (Please call DBEDT Personnel for
ACCOUNT CODE)

www.ctslanguagelink.com

Please call Kathy Hashizume at 586-2435 or Steven Sung

at 586-2562.

733-8444
www.librarieshawaii.org/location/oahu/ibph.htm



http://www.ctslanguagelink.com
languageserviceshawaii.com
languageserviceshawaii.com
http://www.ctslanguagelink.com
http://www.librarieshawaii.org/location/oahu/ibph.htm
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