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Tourism in Hawai‘i creates…
(According to residents saying Hawai‘i tourism creates more problems than benefits) 
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Q5. In your opinion, what problems do you think tourism has created in Hawai‘i?
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Impact of Tourism on You & Your Family – No Impact

26%
28%

18%

15% 15%

22% 21%

10%

17%

20%

14%
13%

0%

5%

10%

15%

20%

25%

30%

Yr 2009 Yr 2010 Yr 2012 Yr 2014 Yr 2015 Yr 2017
Spring

Yr 2017 Fall Yr 2018 Yr 2019 Yr 2020 Spring 2021 Fall 2021

Q2b.  Using a 10-point scale where 10 means Extremely Positive and 1 means Extremely Negative, how would you rate the 
overall impact tourism has on…you and your family?
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Problems Created by Tourism in Hawai‘i (Fall 2021 only)
(According to residents saying Hawai‘i tourism creates more problems than benefits) 
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Q5. In your opinion, what problems do you think tourism has created in Hawai‘i?
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Problems Created by Tourism in Hawai‘i (Trends Spring and Fall 2021)
(According to residents saying Hawai‘i tourism creates more problems than benefits) 
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Q5. In your opinion, what problems do you think tourism has created in Hawai‘i?





61

Problems Created by Tourism in Hawai‘i: Maui County Residents
(According to residents saying Hawai‘i tourism creates more problems than benefits) 
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Q5. In your opinion, what problems do you think tourism has created in Hawai‘i?
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Problems Created by Tourism in Hawai‘i: Kaua‘i Residents
(According to residents saying Hawai‘i tourism creates more problems than benefits) 
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Q5. In your opinion, what problems do you think tourism has created in Hawai‘i?



63

Problems Created by Tourism in Hawai‘i: Hawai‘i Island Residents
(According to residents saying Hawai‘i tourism creates more problems than benefits) 
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Q5. In your opinion, what problems do you think tourism has created in Hawai‘i?
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Ways Residents can Support Tourism in Hawai‘i (Trends Spring and Fall 2021)
(According to residents saying Hawai‘i tourism creates more benefits than problems) 
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Show the Aloha Spirit: Kind, Helpful, Respectful, Smiling
Welcome them and understand their importance

Educate tourists regarding land and people
Play tourist / Support local business/events
Marketing Hawaii / Encourage others to visit
Keep Hawaii clean /protect the environment

Work in the tourism industry
Manage/Control/Cap tourism

Allow more community input/involvement
Have government support tourism

Discounts/lower taxes for tourism businesses
Ensure a safe/pleasurable experience

Hawaii too dependent on tourism
Improve infrastructure

Loosen COVID restrictions
Provide opportunities to give back to community

Support/Offer legal vacation rentals
Set an example for tourists

Tolerate / Let them be / Stay away from them
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None
Don't Know
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Base: 1144 (Spring 2021), 1248 (Fall 2021)
Q6. You indicated earlier that you were favorable toward tourism.  Is there anything that residents like yourself can do to contribute to or 
support the tourism industry?




