Table 3.28-- CHARACTERISTICS OF THE HAWAII STATE LIBRARY
SYSTEM: 2012 TO 2016

Subject 2012 2013 2014 2015 2016

Library locations, June 30

State 50 50 50 50 50
Oahu 24 24 24 24 24
Other islands 26 26 26 26 26

Personnel, June 30 555.00 555.00 547.50 548.00 550.00
Hours open 1/ 93,337 91,760 92,285 92,616 95,597
Collections, June 30 (1,000) 3,831 3,787 3,724 3,670 3,452

Circulation, year ended
June 30 (1,000) 6,938 6,646 6,520 6,446 6,343

eBooks/Audio/Music circulation,

year ended June 30 145,355 | 192,683 | 356,120 475,652 635,464
Customer visits (1,000) 5,347 5,153 4,875 4,941 4,490
Reference questions (1,000) 692 667 674 664 552
Public computers 688 769 775 760 775
Sites with wireless service 50 50 50 50 50

Internet sessions 684,177 | 855,967 | 900,662 |1,051,831 |1,401,297
Library programs 3,506 3,579 3,956 4,305 5,130

Attendance 114,703 | 127,446 | 128,671 139,423 153,052
Group visits 5,191 5,455 5,564 5,195 5,034

Attendance 107,385 | 113,112 | 119,454 114,649 103,552

1/ The total annual service hours for all Hawaii State Public Library System libraries are included.
Source: Hawaii State Public Library System, Office of the State Librarian, records.
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