Table 7.39-- ATTENDANCE AT MUSEUMS AND OTHER CULTURAL

ATTRACTIONS: 2018 TO 2020

[For calendar year unless otherwise specified. Emergency orders in response to the COVID-19
pandemic forced the closure of cultural establishments in mid-March 2020. If available, the majority
of 2020 data reflect visitors from January to March 2020]

Island and cultural attraction 2018 2019 2020
OAHU
Atlantis Submarines 257,757 255,160 41,415
Atlantis Cruises 62,485 53,746 8,411
Battleship Missouri Memorial 622,653 592,690 115,359
Bernice P. Bishop Museum (NA) (NA) (NA)
Diamond Head State Monument 1/ 2/ 3/ 1,067,000 3/ 1,256,000 (NA)
Foster Botanical Garden 50,263 54,698 30,725
Harold L. Lyon Arboretum 46,443 48,121 19,502
Hawaii Maritime Center (4 40 (4
Hawaii's Plantation Village 17,965 18,233 5,387
Hawaii State Art Museum (HiSAM) 1/ 62,237 75,148 5/ 19,721
Honolulu Museum of Art on Beretania 239,034 220,548 59,171
Honolulu Museum of Art at First Hawaiian Center (NA) (NA) (NA)
Honolulu Museum of Art at Spalding House 31,657 34,705 (6/)
Honolulu Police Department Museum 1,321 1,498 384
Honolulu Zoo 579,134 569,049 387,103
Ho'omaluhia Botanical Garden 249,259 323,184 271,740
lolani Palace State Monument 130,836 130,497 36,287
King Kamehameha V Judiciary History Center 1/ 179,390 174,629 7/ 20,000
Mormon Temple Grounds 8/ (NA) (NA) (NA)
Pearl Harbor Aviation Museum 9/ 245,396 255,996 53,089
Polynesian Cultural Center 669,887 (NA) (NA)
Puu O Mahuka Heiau State Historic Site (201 (20/) (20/)
Queen Emma Summer Palace (NA) (NA) (NA)
Royal Mausoleum State Monument (201 (20/) 20/
Sea Life Park Hawaii 11/ 288,917 265,665 41,392
Tropic Lightning Museum, Schofield Barracks 11/ 12,585 9,351 1,611
Ulupo Heiau State Historical Park (10/) (10/) (aoh
U.S. Army Museum of Hawaii, Ft. DeRussy 11/ 94,991 93,108 20,260
U.S.S. Bowfin Submarine Museum 400,462 409,073 94,342
University of Hawaii Art Gallery 7/ 52,000 (NA) (NA)
Waikiki Aquarium 1/ 302,251 300,484 191,270
Waimea Valley 374,237 391,680 133,867
WWII Valor in the Pacific National Monument 12/ | 13/ 1,779,143 1,716,535 415,542
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Table 7.39-- ATTENDANCE AT MUSEUMS AND OTHER CULTURAL

ATTRACTIONS: 2018 TO 2020 -- Con.

Island and cultural attraction 2018 2019 2020
HAWAII
H.N. Greenwell Store 2,041 1,716 (NA)
Hawaii Tropical Botanical Garden (NA) (NA) (NA)
Hawaii Volcanoes National Park 14/ 15/ 1,116,891 1,368,376 589,775
Hulihe'e Palace (NA) (NA) (NA)
Kaloko-Honokohau National Historical Park 218,015 232,921 133,877
Kona Coffee Living History Farm 16/ 15,243 14,618 (NA)
Lyman House Memorial Museum 11,052 10,019 3,585
Nani Mau Gardens (207 (20/) (201
Pacific Tsunami Museum 21,701 18,778 5,048
Pana'ewa Rainforest Zoo and Gardens 1/ 269,453 283,807 a7h
Pu'uhonua O Honaunau National Historical Park 462,974 414,410 130,845
Pu'ukohola Heiau National Historic Site 145,585 133,573 23,970
Volcano Art Center Gallery 162,500 (NA) (NA)
Volcano Art Center Campus 14,500 (NA) (NA)
MAUI

Alexander & Baldwin Sugar Museum 32,025 26,088 5,010
Aquarium Maui/Maui Ocean Center 365,939 442,496 86,692
Haleakala National Park 1,044,084 994,394 319,147
Halekii-Pihana Heiau State Historical Site (20/) (10/) (a0
Hana Cultural Center 468 601 28
Hawaiian Islands Humpback Whale Sanctuary 7/ 9,000 10,000 3,000
lao Valley State Monument (20/) (20/) 20/
Kula Botanical Garden 22,750 26,650 (NA)
Lahaina Restoration Foundation 27,671 26,214 6,557

Baldwin Missionary Home Museum 15,300 14,110 3,720

Hale Pai Printing House 413 293 -

Wo Hing Temple Museum 11,958 11,811 2,837
Maui Historical Society Bailey House Museum 16,974 (NA) (NA)
The Whale Center of Hawaii 18/ (NA) (NA) (NA)

MOLOKAI
Kalaupapa National Historical Park 19/ 72,146 69,401 15,847
LANAI

Lanai Culture & Heritage Center 8,461 10,208 (NA)
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Table 7.39-- ATTENDANCE AT MUSEUMS AND OTHER CULTURAL

ATTRACTIONS: 2018 TO 2020 -- Con.

Island and cultural attraction 2018 2019 2020
KAUAI
Grove Farm Homestead 3,727 3,775 1,228
Kauai Museum 51,024 52,150 8,280
Kauai Ocean Discovery - - 1,000
Kilauea Point National Wildlife Refuge 20/ 238,470 184,367 (NA)
Kokee Natural History Museum 7/ 93,407 84,007 (NA)
Waioli Mission House 228 273 71

NA Not available.

1/ Fiscal year ending June 30.

2/ Diamond Head State Monument is the only State Park where an entry fee is charged to all visitors.
The estimated attendance is based on revenues received from entrance fees paid by walk-ins, drive-ins,
and commercial vehicles.

3/ Numbers rounded to the nearest 1,000.

4/ The Bishop Museum ceased public operations at its Hawaii Maritime Center, effective May 1, 2009.

5/ The Hawai'i State Art Museum closed from April to July due to the COVID-19 pandemic. The museum
reopened in July, but had to close again for the month of September.

6/ The Spalding House closed at the end of 2019.

7/ Data are estimates.

8/ Church of Jesus Christ of Latter-Day Saints, Hawaii Temple Visitors' Center.

9/ Formerly known as the Pacific Aviation Museum.

10/ No visitor counts are conducted.

11/ Fiscal year ending September 30.

12/ Counts include visitors to USS Arizona Memorial.

13/ Visitor access to the USS Arizona Memorial was suspended from May 6, 2018 due to damage to the
Memorial bridge and dock. The site was reopened on September 1, 2019. Other activities at the site remained
open.

14/ Kilauea Visitor Center and Jagger Museum are included in the total attendance at Hawaii VVolcanoes
National Park.

15/ Hawaii Volcanoes National Park was closed from May 11, 2018 through September 22, 2018 due to
volcanic activity.

16/ Visitor count for 2015 was previously not available. The visitor count in 2015 was 6,089.

17/ The Zoo and Gardens were open from January to March, but attendance records were not available.

18/ The Whalers Village Museum was not open to the public. It is slated to reopen under new
management as The Whale Center of the Pacific.

19/ Includes Kalaupapa Settlement.

20/ Visitor count is for Kilauea Point only. Does not include counts for the overlook on Kilauea Road.
The refuge was closed from December 26, 2019 through January 9, 2020.

Source: Hawaii State Department of Business, Economic Development & Tourism, annual survey of
attractions.
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