Table 16.06-- TELEPHONE AND INTERNET STATISTICAL
SUMMARY: 2016 TO 2023

Subject Number or percent

Telecommunications revenues ($ million) 1/

2016 626
2017 590
2018 551
2019 478
2020 406
2021 376
2022 366
2023 (NA)
Telephone penetration rate 2/
2016 93.7
2017 94.9
2018 95.1
2019 95.0
2020 98.0
2021 98.3
2022 96.9
2023 98.3

High-speed internet penetration rate 3/

2016 83.2
2017 84.5
2018 85.7
2019 88.0
2020 (NA)
2021 91.3
2022 91.3
2023 92.6

NA Not available.

1/ Only end-user revenues are included since 2008. Carrier revenues are excluded.

2/ Annual average percentage of households with a telephone in unit.

3/ Annual average percentage of households with all internet services other than dial-up.

Source: Federal Communications Commission, Universal Service Monitoring Report (annual)
<https://www.fcc.gov/general/federal-state-joint-board-monitoring-reports> accessed March 24, 2025.
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