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DCCA Public Comment Meeting
PEG Access Television Franchise Rencewal

Jaly 15, 2008

To: Lawrence M. Reifurth, DCCA Director
Clyde Sonobe, Cable Administrator

As the State Representative from a rural area on Oahu, T have come to value wemendously the
services provided to our community by 'Olcto Community lelevision. As a regular participant at
meetings of the Waisnae Ncighborhood Board, 1 appreciate the fact that 'Olelo is there—
offering a dependable media link for residents who are unable to be present,

Iam also extremely pleased with the 'Olelo Wai'anae Eanrichment Propram which trains young
people to participate in community media. The seven Wat'anae students who went to
Washington D.C, carlier this month, sharing what they have learned with groups lrom across the
nation, have made cur community very proud of their achievements and grateful for 'Olelo's
contributions.

As DCCA continucs its negotiations for the renewal of Oceanic Cable Company's franchise to
provide cable services on Oahu, 1 urge you (o take into considcration the enormous progress
made in community access television since Oceanic was first granted the franchise in 1989, The
accomplishments of 'Olelo und other PEG access organizations throughout our islands over the
past two decades have been truly amazing, Hopefully, through DCCA's favorable action in the

renewal process, they will be able to continue providing their valuable service in the decades
ahead.

Durge not only a renewal of Oceanic's ‘franchise, but also your Tull support for a public access
system that DCCA’s own performance evaluations have validated. It would be a shame if the
people of the Waianae Coast, and other underserved areas, were deprived of a media experience
that has enriched their lives in immeasurable ways

‘

Mahalo for this opportunity to offer testimony on a matter of preat importance to our communily.

Representative Maile $.1,. Shieaabulure, District 45
(Wat'unpe Makaha~Makus)
Chart, Cemmitter on Homan Services & Heoasng
Member, Commitioes an Edueation, Higher Education, Health & intemmtiona Affairs
Hawan Stute Capitad, Room 404, Honolaka, Frawaii 96813
Fhone: (808) 586-8460/ Fax: (308 586-8464/Fopall: eepebimabukuro@capitol hawaii pov
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DCCA Public Comment Meeling
PHE Access Television Franchise Henewal

July 15, 2008

To Lawrence M. Reifurth, DCCA Director
Clyde Soncbe, Cable Administrator

As the Stale Representative from a rural area on Oahy, [ have come to value tremendously the
services provided to our community by ‘Olelo Community television. As a regular participant at
mestings of the Wai'anae Neighborhood Board, I appreciate the fact that 'Olelo is there—
offering a dependable media link for residents who are unable to be present.

[ am also extremely pleased with the 'Olelo Wal'snse Enrichment Program which trains young
peopie 1o participate in community media.  The seven Wai'anae students who went to
Washington D.C. earlier this monih, sharing what they have learned with groups from across the
nation, have made our community very proud of their achievements and grateful for 'Olelo’s
contributions.

As DCCA continues its negotiations for the renewal of Oceanic Cable Company's franchise to
provide cable services on Oahu, I urge you to take into consideration the enormous progress
made in community access television since Oceanic was first granted the franchise in 1989, The
accomplishments of ‘Olelo and other PEG access organizations throughout our islands over the
past two decades have been truly amazing. Hopefully, through DCCA's favorable action in the

i process, they will be 2ble 10 continue providing their valuable service in the decades
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Clyde Sonobe/DCCA Te jmerina@merinacpas.com, stephenjolin@teleport.com,

10/01/2008 08:52 AM pubknow@comcast.net
ot Laureen K Wong/DCCA@DCCA, Glen WY

Chock/DCCA@DCCA, Patti K Kodama/DCCA@DCCA
bce

Subject Fw; Olelo's franchise renewal comments

FYL
Patti - please print for our files.

Thanks.

----- Forwarded by Clyde Sonobe/DCCA on 10/01/2008 08:51 AM ——-

Gerry Silva
<gsilva@@olelo.org> To Clyde Sonobe <Clyde.Sonche@deca. hawail.gov>,
09/30/2008 08:55 PM "cabletv@dcca. hawali.gov" <cabletv@dcca hawaii.gov>

cc  Glen Chock <gchock@dcca. hawal.gov>,
“i awrence.M.Reifurth@dcca.hawali.gov”
<|_awrence.M.Reifurth@dcca. hawail. gov>, "Keali'i L.opez"
<klopez@olelo.org>
Subject Olelo’s franchise renewal comments

Clyde: Three PDF documents are attached. The first is our comments with respect to franchise renewal
(22 pages). The second is a Summary Analysis of Activities regarding ‘Olelo (21 pages) prepared by
the Buske Group. We refer to it in our comments. The third is a diagram of the PEG ALS ring
(1 page) that is also referred to in our comments. We appreciate the opportunity to provide
comments with respect to the upcoming franchise renewal. Kealii and I are available if you have
questions or need more information.

Gerry

Summary Analysic of Dlslo &ctivities and Research Fevised pdf Olelo franchize commers (finall pdf PEG ALS R pdt




‘Olelo Input to the DCCA’s Needs Assessment
O‘ahu’s Cable Franchise Renewal

INTRODUCTION

In 1988 the Depariment of Commerce and Consumer Affairs, in its Decision and Order
(D&0) 135 that awarded the current franchise to Oceanic Cablevision, Inc, stated, “The
grant of a cable franchise gives Oceanic a right to use and occupy public places,
highways and easements which are of limited and scarce nature. Substantial economic
benefit will flow to Cceanic from such privilege. in exchange, Oceanic should be
required to provide the widest possible diversity of information sources and services to
the public. This order ties the length of the term of the franchise to the degree to which
Oceanic is willing to be responsive to the needs and interests of the community.”

‘Olelo Community Television believes that the premises of D&O 135 are as valid in
2008 as they were in 1888. We are optimistic that the current franchise renewal
process will yield an agreement of the same quality as the franchise that was awarded
nearly two decades ago. That franchise was the result of proactive and comprehensive
efforts by the State to engage the community. This helped create an agreement that
fully considered the community's telecommunication needs, interests and potential. 1t
has been a model for other jurisdictions in the nation and served the residents of Oahu
well.

During the period of the current franchise, thousands have benefited by creating
programs that allowed their messages to reach O’ahu’s large cable audience.

Hundreds of thousands of others have benefited as viewers of locally-created public,
educational and governmental (PEG} access programming. They have been of all
ages—from elementary school students to senior citizens—and they have come from all
ethnic, economic and social groups. PEG Access on O'ahu has given voice to people
and issues who might otherwise not be heard.

Over the past 18 years, demand for community programming has risen from levels that
were satisfied by a half channel in 1990, to the current volume that strains the capacity
of six channels. A major factor in that dramatic increase in programming has been
keeping the elements of community—P, E, and G—together and allowing resources to
be utilized for services rather than for duplicate infrastructure. Today, education fills
most of two channels, while city and state government activities can often be seen
simultaneously on three channels when the Legislature is in session. in 2007, ‘Olelo’s
first-run public and government programming totaled 5,639 hours. It was the highest

output in ‘Olelo’s history--a 15 percent increase over 2006 and a 44 percent increase
over 2004.

Since the original franchise was crafted, much has changed. Qceanic's cable system
has evolved from offering a few dozen channeis in 1990, to offering nearly four (400}
hundred today with the potential to provide thousands during the term of a renewal
franchise.
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In 2008 Oceanic serves almost 50 percent more subscribers then it did when the
current franchise was negotiated in 1988. In fact Oceanic's subscriber penetration at
substantially above 80 percent is one of the highest subscriber penetration levels of any
cable operator serving a City in the top 100 television markets in the U.8. Oceanic
provides its subscribers with the most up-to-date services including HDTV, digital phone
services and high-speed data services. It is certain that more services will become
available to Oahu residents during the pericd of the renewal and Oceanic will be willing
and able to provide those services. In return, subscribers will pay QOceanic billions of
dollars for services during the upcoming contract period, resulting in continued high
return on investment for Oceanic Time Warner Cable.

As the technology and services provided by Oceanic have evolved so have the
community's PEG access needs and expectations. This has occurred because of the
work of ‘Olelo in providing PEG facilities and services that have resulted in the
community’s recognition of PEG access as a highly valued service. As Oceanic adopts
new technologies and delivers new services over the term of the renewed franchise
agreement, these new technologies and services must also be made available for PEG
access.

it is critical that the community not be left behind as technology evolves. There are still
unmet technical needs. Ubiguitous high-speed connectivity is, and will continue to be, a
significant community need. Capacity and functionality to permit PEG to provide video
teleconferencing, live cablecasting from more communities on the island, and inter-
island connectivity that supports statewide dialog, all need to be part of the community
benefits package for P, E and G in the renewed franchise. People should not be limited
by time, distance and the cost of fuel when they need to communicate with government
- or with each other. In this age of technology, bi-directional communications between
citizens and their government are not only a possibility, they are an imperative.

High definition capacity and video on demand functionality should be avaitable to PEG
access so that any cable subscriber can have 24-hour access to a wide range of PEG
access programming such as government meetings, credit and non-credit courses, and
community events. This must be available without an additional charge as part of the
community benefits package. While these are the benefits that ‘Olelo sees as
necessary today, the community must also benefit from new or enhanced services that
will emerge during the course of the franchise renewal. All of this needs to be
considered as communily needs are negotiated.

As the designated PEG provider for O'ahu, ‘Olelo has constantly evaluated its progress
in order to assure that the services that it was providing could meet the community’s
identified needs and interests. in anficipation of the cable franchise renewal process,
‘Olelo undertook several additional studies in order to have information that would
represent both the current and future community cable related needs and interests. A
summary analysis of these reports and studies is attached.
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‘Olelo appreciates the opportunity to participate in the franchise renewal process and
offers suggestions for consideration in four critical areas to be addressed in the new
agreement:

Funding of PEG Access
o Access Operating Fees
o Additional Fees for Capital and Other Services
o Payment Schedule and Process
PEG Access Channels
o Capacity
o Location
¢ Requests for Additional Channels
o Signal Quality
Technical improvements
o PEG Site and Community Connectivity
o Statewide Connectivity
o Migration to High Definition
¢ Head-End Upgrade
Advertising, Marketing and Outreach Support

FUNDING OF PEG ACCESS: ACCESS QPERATING FEES

Current Situation:

D&O 135 provided that three percent of the cable provider's gross revenues be used fo
support PEG access. However, provisions in D&Q 281 have since reduced the amount
of those funds and ‘Olelo’s flexibility in delivering expanded services to the communify.

First, a provision in D&O 261 capped those revenues in August 2000. Later, Road
Runner revenue (which had been part of the gross revenue calculations) was deleted
from those calculations. The net result has been a loss of nearly $3 million in access
fees during the past three years, an amount that nearly matches ‘Olelo’s operating
losses for the same period.

Second, administrative flexibitity was limited by a provision in D&0O 261 that reads,
“Accordingly, an amount equal to 25% of PEG access operating funds caiculated to be
paid by TWE Oceanic Cable shall be allocated and provided to a consortium of public
and private accredited educational institutions in Hawaii designated by the Director on
an annual basis.” Although this provision in D&0O 261 ratified an agreement ‘Olelo had
with Hawaii Educational Network Consortium, it was an unnecessary provision that has
set a precedent and increased the risk of splitting P, E and G.

Proposed New Franchise Provisions:
The new franchise should ensure that;



+ The definition of gross revenues is expanded to include any and ali revenues
permitted under Federal law including but not limited to advertising and home
shopping revenues.

+ The cap of franchise fees instituted in D & O 261 is removed and the full 5% of
access fees authorized by the federal Cable Communications Act of 1984 is
collected. Currently, 4.64% is collected, with the DCCA receiving .64%.

» The distribution of the franchise fees is realigned. Under the realignment, the
DCCA would receive 0.5% for administration, Hawaii Public Television would
continue fo receive 1 percent, with the remaining 3.5 percent would be provided by
the cable operator directly to the PEG Access designee. NOTE: The reduction of
DCCA’s administrative fees is consistent with the position taken in their 2004 PEG
Plan (Issue #4: Funding — Financial Resources) to reduce administrative fees so that
more of the franchise fees collected could provide “an increase in funds available for
PEG purposes.”

Justification:

During the period of the current Franchise, PEG Access has matured as validated by
programiming growth and the need to increase the number of community media centers
and services on O’ahu. When the current franchise was awarded, one public
production center and a half channel sufficed. Today, six centers provide services and
public demand would support additional centers and extended hours if the resources
were there. Currently, PEG access programming strains the capacity of six channels
and programming is also distributed over the Internet, a medium that did not exist when
the franchise was awarded. In 1988, ‘Olelo’s edit facilities were used for 21,064 hours.
In 2007, usage was 39,351 hours—an increase of 87 percent. Similarly, use of mini
cameras in 1998 totaled 422 hours, while usage in 2007 was 1,551 hours-—an increase
of 368 percent.

Similarly, Oceanic has experienced substantial growth during the term of this Franchise.
As they state on their website, “Nearly every household and business statewide has
access to cable service. Over 200,000 homes statewide are connected to the Internet
with high-speed cable modems through Cceanic's fiber coax hybrid signal delivery
system.” According to the State’s Department of Business, Economic Development
and Tourism (DBEDT), in 1888, there were 212,672 cable subscribers on O’'ahu with
some on the Oceanic system and the remainder on a system owed by another cable
operator. At the end of 2007, there were 285,811 subscribers all of whom were served
by Oceanic.. Not anly has Oceanic’s subscriber base increased, but also it now offers a
far greater range of products than those available in 1988.

PEG Access support services required by the contract between ‘Olelo and the DCCA
include, but are not limited to; managing channels, operating production facilities and
equipment, providing training, marketing and support services and insurance. All have
grown during the current franchise term. The services listed above need fo be



expanded to meet identified community needs and interests. Funding support must
keep pace with these needs and include, (but not be limited to):

« Keeping up with increases in costs of doing business in Hawai'i, such as fuel,
electricity, salaries and benefits, :

« Establishing additionai sites and services in underserved communities, including
expanding programs in schools and at community centers.

« Expanding programs, such as the Summer Youth Media Enrichment Program,
Youth Xchange, Capital Commentary and Vote!

s Reducing barriers through assistive technology, multiple languages and on-
screen translation (open captioning), fo name a few.

« Supporting economic development through job training, including intern
programs for high school and college students.

« Expanding services through continued outreach to under-served communities
and groups.

Information presented above and in A Summary of ‘Olelo Activities and Research
(attached), as well as ‘Olelo’s operating deficits of the past three years, document both
increased community need for and use of PEG services. ltis clear that the cap needs
fo be removed and funds increased to support these increased needs—needs that are
likely to grow in the future.

Federal law allows for collection of 5 percent of gross revenues as franchise fees.
Currently Oceanic provides 4.64 percent of gross revenues as rent for the use of the
public streets and rights-of-way. Maost cable/video services franchising authorities
nationwide state or local require a 5 percent franchise fee plus additional funding for
PEG support. Moreover, in Hawaii, the current definition of gross revenues excludes a
number of revenue items {e.g. advertising and home shopping revenues) that are
commonly included when computing the franchise fees.

Finally, O'ahu represents a unique and very profitable market. Therefore, it would
seem appropriate for Oceanic to provide franchise fees at the full 5% leve! as rent for
the very valuable use of public property. These franchise fees would be in addition to
capital funds for equipment and facilities, as well as additional support {(at no cost to the
State or subseribers) to improve the capacity of PEG and Institutional networks.
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FUNDING OF PEG ACCESS: ADDITIONAL FEES FOR CAPITAL AND OTHER SERVICES

Current Situation:

‘Olelo’s 1990 contract required that it: manage channels; provide production facilities
and equipment; train people from P, E and G; market and promoted our centers,
channeis and programs,; and provide grants, production support and special projects.

Projects such as Youth XChange, summer media programs and Vote! have been
developed over the years in response to community needs. These programs have
added additional value to ‘Olelo’s services.

There are needs that are not covered by franchise fees, and they need to be addressed
with funds or resources that suppiement franchise fees. Over the course of the current
franchise, additional facilities have been opened, equipment inventory has increased
exponentially, and program output has skyrocketed. All of this validates the need for
PEG access services and the value of those services to the community. These trends
are very likely to continue, and the new franchise needs to provide support that will keep
pace with community needs over its term.

As part of ‘Olelo’s 2003 negotiations with TWE, capital projections were developed and
negotiated for the period from 2004 through 2009. That is memorialized in D&O 310,
signed on January 22, 2004. in 2003, costs were within the funds negotiated.

However, several factors have since changed. One was the DCCA’s decision to
provide capital payments in two six-month installments rather than one annual payment
in January.

A second change factor was the opening of new Community Media Centers (CMCs) at
Windward Community College and Waipahu Intermediate School in 2005 and 2007. In
2007, ‘Olelo relocated its shared facility at Leeward Community College and expanded
it in dedicated space at Waipahu Intermediate School. Added costs were incurred to
transfer and expand operations. More change is related to the opening of another CMC
at Leilehua High School by the end of 2008 in response to community need for
additional facilities.

Centers are opened or relocated only after considerable research into community
needs. Additionally, surveys are conducted and meetings are held with each
community being considered before ‘Olelo commits to establishing a new center. This
is done to assess their readiness for a CMC. These added CMCs have substantially
increased the requirement for production equipment, vehicles, facilities and other items
paid for by capital funds.

The franchise must also recognize that most CMCs are on property that is not owned by

‘Olelo. Because of that, some facility requirements at these sites, such as the build out
of studio space and major electrical upgrades, must be funded by operating dollars. To
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meet such needs, restrictions on the use of capital funds need fo be [ifted to allow the
coverage of major facility costs at those sites.

Other facility costs are related to the need to replace major components at ‘Olelo’s
headend, such as large air conditioning units that have reached or are nearing the end
of their operating lives. Funds are necessary to address these immediate needs and to
meet expanding future needs.

Proposed New Franchise Provision: .
Supplemental funds would support equipment and facility needs at ali of ‘Olelo’s
centers. Two options are proposed to calculate the amount of supplemental funding.

Option 1: The proposed supptemental fee structure is:

o $4.50 per subscriber per year fo the PEG Access provider, with the first annual
payment due in January 2010. These funds would be used in support of PEG
access equipment and facilities. Depending on the term of the franchise, these
payments may be increased to:

o $5.00 per subscriber after five years, with the first annual payment due in
January 2015;

o $5.50 per subscriber after ten years; with the first annual payment due in
January 2020

o Oceanic shall provide capital funds for equipment and facilities for Access
use after the fifteenth year of the franchise shall not exceed $6.00 per
subscriber (one hundred and thirty-three percent of the rate per subscriber
at the beginning of the franchise).

Option 2. This option is similar to one found in the current franchise.

+ As part of the 1988 franchise, the DCCA required that the cable company provide
$9,286,498 over a 15 year period for facilities and equipment. Based on the Bureau
of Labor Statistics CP! inflation calculator, $9.3 million in 1988 dollars equates to
$17.3 million in 2008 dollars. If that were o be paid out over a 15 year period, the
annuai payout would average $1.2 million per year. However, if the increase in
subscribers {(about 50 percent during the period) were factored in, the per-subscriber
amount would total about $25.9 miliion ($1.7 million per year). This is very
conservative because it does not consider the additional services now offered by
Oceanic that produce added profits. Further, that $25.9 million is in 2008 dollars. it
does not project that value forward over the term of the new franchise using annual
CPI adjustments as provided for in B&0O 135.

Justification:
Supplemental equipment and facilities funds are necessary to support five areas:



1. Facility construction, renovation and upgrades. This includes work at ‘Olelo’s
Mapunapuna location as well as facility work at locations not owned by ‘Olelo,
such as CMCs located at schools.

2. Purchase of new and upgraded headend equipment (MD, etc.) for ‘Olelo’s
headend, as well as production equipment for all centers.

3. Additional resources to support the expansion of programs such as training and
the management of facilities and equipment.

4. Support of popular and needed community building programs, fo include but not
limited to; Summer Media Programs, Youth XChange, Vote!, Capitol
Commentary, O ahu Speaks, Giving Aloha, etc.

5. Possible additional mandated support of *G.”

e Facilities: When the current franchise was awarded, one public production
center was available and one headend was in operation. Today, six centers provide
services and a seventh is scheduled to open by the end of 2008. In addition, the
DOE and UH now operate their own headends, studios and edit facilities. Demand
would support additional centers if the resources were there. All of ‘Olelo’s centers
include, or will soon include, a studio.

+ Equipment: This includes the replacement and upgrade of administrative,
production and playback equipment. Exhibit B to D&O 135 (the original list of
equipment for PEG use) shows approximately 200 items that were used at a single
facility. Of these items, about a dozen were cameras, as well as equipment for four
edit bays and two studios. In contrast to that, today ‘Olelo has well over 3,000 items
on its capital inventory assigned to six facilities. Of these items, there are over 140
cameras/camcorders, over 120 edit systems, and equipment for six studios. This
will have to increase with the opening of the seventh CMC by the end of 2008. The
growth of programming and the addition of community media centers will continue to
expand requirements for equipment.

Although current production equipment is more powerful and considerably more
user-friendly than equipment provided to ‘Olelo at the start of the current franchise,
program distribution systems are much more complex. For example, the automated
playback system that manages the current six channels is far more sophisticated
and costly than the system that managed between one and three PEG channels
during the early years of the franchise.

Encoding equipment and servers that are part of ‘Olelo’s Internet services support a
function that did not exist when the franchise began {Road Runner was introduced
by Oceanic in 1298, a decade after the stari of the franchise). Viewers of PEG
Access programming should be able to receive programs on demand over the cable
system as well as live or an-demand over the internet.

The sophisticated audio and video needs of these types of programming will require

new and specialized production and distnbution facilities and equipment, it is also
likely that large servers will be needed to store both content for editing as well as
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finished programs and that new terminal services equipment will be needed to
transmit large video files to ‘Olelo’s headend for playback. This would provide timely
delivery of program content and decrease fuel costs.

All three PEG sectors can benefit from these technological advances. Butthe
production equipment, facility requirements, computer power and server space to
support PEG needs come at a price. Supplemental funds are needed for equipment
to support new and expanded services and added CMCs in response to increasing
community needs. These funds must address needs in both the near future and
throughout the term of the franchise. The added challenge is that as technology
accelerates, equipment may become obsolete faster and has to be replaced more
frequently.

With proper planning, equipment, connectivity and integration, production facilities
couid provide added services to the community, such as serving as video
teleconference sites and providing for interactive participation between citizens and
their government. Whether these sites are at CMCs or other conveniently located
community facilities, they should serve ail of the community (P, E and G) and not be
dedicated to a fimited group or groups. This will require added financial support and
appropriate network connections.

« Staff. The addition of more equipment, opening of new facilities, or increasing
the hours of operation of all facilities will also require more staff with a variety of
skills. These include added engineering and [T staff at the headend, as well as
trainers and support staff at CMCs.

« Community Building: ‘Olelo’s community building programs (Youth XChange,
Votel, summer media programs, Capitol Commentary, etc.) have resulted in both
Jocal and national acclaim and have positioned ‘Olelo as a national model for
community access stations. During the past two years, hundreds have turned out at
community meetings held by the DCCA to voice their support of these initiatives. It
is vital that these programs continue and become available to a greater portion of
the community. :

» Unfunded Support for “G": Since July 2007, ‘Clelo has been aware that some in
government may request additionai support that is not available to the public. This
would include funding of production crew costs and even funding of Internet
archiving services. Both are presently paid for by the legislative bodies that create
programming, not by access fees. itis only fair that if these added services are
mandated, that added funds be designated for those purposes. Should these
services become a requirement, it is the DCCA's responsibility to identify a funding
mechanism above franchise fees, rather than allowing this to become an unfunded
mandate.
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A number of needs assessment studies and reports prepared by or for ‘Olelo have
documented the needs expressed in this section. A summary of those studies is
provided in A Summary of ‘Olelo Activities and Research (attached).

FUNDING OF PEG AcCCESS: PAYMENT SCHEDULE AND PROCESS

Current Situation: ‘

For the past three years, ‘Olelo has operated at a deficit of about $1 million a year to
meet rising community demand. Support has not kept pace with basic requirements
such as staff for new CMCs and sharply rising utility costs. Capping of funds and
parceling of payments by the DCCA have also contributed to the deficit. The recent
DCCA policy of providing funds incrementally instead of in a lump sum at the beginning
of the calendar year serves no purpose and actually harms the community.

Proposed New Franchise Provision:

Adopt the original franchise provision in D&0O 135 with the condition that Access
Operating fees will be paid directly to the PEG access provider on January 31 based on
gross revenues for the previous year and fees collecied during that period.

Justification:

Access fees paid in a calendar year are collected during the previous year based gross
revenues earned during that year. If these fees are refained by the cable company and
parceled out during the current year (recent practice), interest earned on them is subject
to taxes because the cable company is a for-profit organization. 1f the funds are
released to the Access organization at the beginning of the year, these funds can be
immediately used to pay for current expenses instead of having those expenses paid
out of reserves.

This also allows reserves to generate added investment income that is used to provide
additional services to the community. In summary, the recent practice reduces support
of PEG programs by potentially drawing down investment income and by subjecting
new income to taxes.

PEG Access CHANNELS: CAPACITY

Current Situation:

Section 5.2. {a) of Decision and Order 135, Section VI states in part that Cceanic is
reguired to make available to the Director or his designee fen percent of all available
Activated channels on its System for PEG access uses. All Access Channels shall be
made available by Oceanic at no cost to the state and shall be located on the basic tier
of service. However, in 2000, D&O 261 modified subsequent decisions and orders with
regard to the channel capacity to be provided by Oceanic. Section (4) (a) requires
“TWE provide at least five (5) full-time Activated Channels, two (2) of which shall be
Educational Access Channels made available to the Director or his designee.”

These provisions and those provided in D&O 135 and 261 do not effectively consider
the issues raised in the digital conversion. With the move io digital technology it is
critical that the traditional definition of a channel he modified to a definition that
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addresses the requirements of different types of channels (SDTV, HDTV, etc) and
services (VOD, etc). The new definition must also consider other factors, such as
compression, that affect quaiity.

Proposed New Franchise Provision:

In order to ensure that community benefits keep pace with changing technology and
evolving PEG needs throughout the term of the franchise and to ensure flexibility in the
use of these services to support PEG access needs such as HDTV, video on demand
and other services that either are already or will become available as technology
gvolves, the renewed franchise with Oceanic should provide capacity for Public,
Educational and Governmental Access purposes equal to no less than ten percent of
the total amount of activated bandwidth capacity and services available throughout
Oceanic's system. This allows the amount of PEG bandwidth to expand as Oceanic
expands its commercial channe! offerings.

In addition, it is critical that the ability to activate or trigger additional PEG channels
should not be subject extremely time intensive or unreasonable barriers, Later in this
document we will provide our suggested changes to the manner in which additional
channels and services are activated.

All Access Channels should be made available by Oceanic at no cost to the state and
should be located on the lowest cost tier of service. No equipment other than that
necessary to receive the lowest cost tier of service shall be required to receive PEG
access content. :

Justification:

One of the primary focuses of ‘Olelo’s mission is to provide citizens with the ability o
deliver messages to their constituents via cable television. Nearly two decades of
experience has shown that airing programming in prime time garners the greatest
number of viewers. In addition, frequent repetition provides added viewer exposure to
messages during non-prime time slots. It is critical that PEG access programming on
topics such as HIV/AIDS prevention, housing assistance, or job opportunities has the
oppertunity for multiple replays. As the chart below shows, growth of programming
submitted by community members has grown dramatically during the current franchise
period. Trends indicate that this growth will continue. As programming grows and
technology advances, it is appropriate that PEG producers continue to receive
comparable prime-time exposure and repeat showings (both prime time and non-prime
time) as they have in the past. That should be no less than the number of primetime
airings that justified the award of FOCUS 49 in 2005.

Comparison of Number of PEG Channels to
First-Run Program Hours over '‘Olelo’s History
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First-Run
Hours

503 2,855 4,260 5,639*

s These first-run hours only include programming hours from four of the six PEG
access channels. Programming hours for TEC and Teach are reported
separately.

This can be achieved by providing PEG access with a minimum of 10 percent of the
spectrum used by Oceanic’s channels and video services. Moreover, the capacity and
functionality of the bandwidth provided for PEG access programs must be the same as
that of Oceanic’s premium channels to ensure that quality does not suffer because of
excessive compression or other factors. At the start of the new franchise, spectrum
capacity (or channel capacity) must be at least equal to the spectrum occupied by
‘Olelo’s current analog channels. That channel capacity needs to grow to the full 10
percent of bandwidth as community needs increase.

Furthermore, the emphasis on bandwidth and spectrum is especially important based
on changing technology and applications. An example of an effective digital cable
application that can be applied to PEG access programming is Oceanic’s current
interactive capability. At the press of a button on a cable subscriber's remote control,
the subscriber can order pizza or let a car insurance company know that they want
insurance information mailed to them. This application can be used for PEG access
programs as weli. Community organizations, educational institutions and government
agencies that air PEG access programs could similarly send information about services
to cable subscribers if this interactive capability were made available for PEG access
programs.

PEG AcCESS CHANNELS: LOCATION

Current Situation:

When the cutrent franchise was awarded, Oceanic Cable provided only analog cable
service. There were fewer than 40 channels and the PEG access channels were
located on channels in the low twenties. As Oceanic expanded its analog channels and
its digital channel offerings, PEG access channels were moved 1o the low fifties. At the
fime of this shift, it significantly impacted viewership of the PEG access channels. i
Although the channels and individual programs should not be evaluated based on
number of viewers, ‘Olelo believes PEG access programs created by community
members should benefit from higher visibility and accessibility to viewers through
placement at the lower channel tier on the cable systems. The same is true for other
local channels. :

Proposed New Franchise Provision:

All local stations, to include PEG access, must be located adjacent to each other on the
lower channel tier (channel 20 and lower) or the most accessible, readily available and
easiest 10 load channels, should the method of program delivery change in the future.




Should it shift, the PEG access channels should have the same loading speed, capacity
and guality of any premium broadcast channel.

PEG access and local channels should be kept together; however, in the event a PEG
access channel must be moved by the cable operator, the process needs to be
approved by the Director of the DCCA after consultation with the PEG access provider
and should include a minimum of 120 days notification to the PEG access provider and
funding support by the Cable operator to cover ali costs related to advertising and
collateral modifications to make the public and viewers aware of the shift in channel
location.

Because of projected growth in programming, provisions are also needed to aliow PEG
to grow to nine or more channels within the lower channel tier. The same must apply to
the addition of high-definition or video on demand variations of local channels.

Justification:

Surveys commissioned by ‘Olelo to assess cable viewer habits consistently show that
“channel surfing” is the method most used by viewers to find programming of interest.
Therefore, PEG access programming should be located in the lower channels with other
local program offerings. All local programming should be kept together to make it easy
for viewers to find programming about their community.

Growth of PEG access channels in the lower spectrum is necessary to provide
equitable prime time exposure as PEG access programming grows and as the increase
in cable program cfferings make it increasingly chailenging for viewers to find local
programming in the vast array of imported non-local programming.

PEG AccESS CHANNELS: REQUESTS FOR ADDITIONAL CHANNELS

Current Situation:

As programming has grown, ‘Olelo has found the current process of obtaining an added
channel to be excessively cumbersome. Based on program growth, ‘Olelo applied for
an additional channel (sixth channel) in October 2004. The channel was not made
available to ‘Olelo for programming until February 2006. During that period, a
substantial amount of staff time was devoted to providing additional data to augment a
very substantial and well documented initial request. Additionally, “P” and “G” program
growth continued within the existing three PEG access channels (channels 55 and 56
are devoted to “E” programming) during that 28-month period. When the sixth channel
was awarded, it was awarded on a temporary basis and has remained "temporary” for
two and a half years. Since the "temporary” phase started in February 2006, PEG
programming has grown rapidly to the point where a seventh channel can be justified
based by the criteria that was used by the DCCA to approve the sixth channel. Clearly,
the current bureaucratic process is not nimble enough to respond to growth in
community programming and the concurrent need for additional channel capacity.
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Proposed New Franchise Provision:

Formalize a “trigger” for efficient awarding of additional PEG access channels and
alternative spectrum applications. This must include, but not be limited to, standard
definition TV (SDTV), video-on-dernand (VOD) and high definition TV (HDTV). As
discussed in a previous section of these comments, the provision in D&0O 135 needs to
be restored to designate that up to ten percent of channel (spectrum) capacity be made
available for PEG access programming. However, because of the technological
changes that have occurred since 1988, and those likely to occur during the term of the
renewal, the criteria to trigger additional PEG access channels needs to be clear so that
unnecessary bureaucratic stumbling blocks are avoided. ‘Olelo suggests the following
as a basis for discussions regarding this matter.

SDTV: The award of an added standard definition (SDTV) channe! should be
contingent on the growth of local SDTV programming hours. Based on past experience,
we suggest that the trigger be set at growth of 1,300 hours of locally created or provided
SDTV PEG programming. This would be determined by computing the total number of
hours of SDTV programming being broadcast on all PEG channels on the date that the
most recent additional PEG channel was activated and then adding 900 to that sum.
‘Blelo (or the designated PEG access provider) would submit a request for activation of
an additional SDTV PEG access channel simultaneously to Oceanic and the DCCA.
Oceanic would have up to 120 days to coordinate with ‘Olelo to activate the additional
PEG access SDTV channel. The request by ‘Olelo to the DCCA to activate an
additional PEG access SDTV channe! would need to be accompanied by
documentation show that the trigger of an additional 800 hours or programming had
been achieved.

High Definition: At such point that any local network affiliate channel is no longer
cablecast in standard definition, Oceanic shall provide PEG bandwidth and functionality
to Olelo for the delivery of HDTV. HDTV capacity and functionality shall be included in
and be up to the total ten percent of Oceanic’s activated bandwidth capacity and
services available for PEG purposes as described in an earlier section of this document.
At such time, Olelo could submit a request for activation of HDTV PEG access
channel(s). Oceanic would have up to six month within which to coordinate with Olelo
to activate PEG access HDTV channel(s). Compression on each PEG access HDTV
channel must be no greater than the compression utilized on local network affiliate high
definition cablecast channels.

VOD: Standards also need to be sef for VOD, to inciude the amount of storage for PEG
access VOD. That should be 10 percent of TWE's fotal VOD storage. in addition fo
VOD storage, menu standards need to be no less than VOD selection options for any
premium TWE VOD service/channel. This refers to the number of sub-menu layers
required for a viewer to reasonably access VOD program titles. As a benchmark, when
‘Oielo initially considered VOD in fieu of a sixth PEG access channel, TWE's VOD
expert recommended three VOD channels/portals for 1,300 program fitles. This would
be the recommended standard for PEG access VOD channels. TWE should be
required to provide and support the most expeditious and effective method for VOD
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content delivery from the PEG access provider. There should be littie to no delay in
content availability on the PEG access VOD channels. Further, there should there be
no added cost to the PEG provider for VOD related storage, etc.

Justification:

Major transitions are occurring in the production, editing, storage and transmission of
video. Consumer and prosumer HD cameras are available at nominal prices. Software
that will edit HD content has been available for use by PEG producers at ‘Olelo and at
home. Programming, such as cultural shows produced by the Office of Hawaiian Affairs
(OHA) and others would benefit from production in HD. In the near future, ‘Olelo
foresees a significant increase in HD programming and will request a HD channel or
channels to distribute this content. Criteria for obtaining these channels should be
clearly established in the cable franchise.

Similarly, many types of programming, to include government meetings and educational
course work, are viable candidates for video-on-demand (VOD) viewing. Many
programs created by the public wouid also benefit from VOD showings. Currently,
digital programs reach slightly more than half the audience as analog programs.
However as the percentage of digital viewers increases, PEG VOD channels will be
appropriate.

The technology and delivery of PEG access programming must keep pace with the
technology advances in commercial programming. PEG access programming quantity
and qualify continues to increase and that trend is highly likely to continue based upon
needs assessment data gathered by ‘Olelo. [n addition, there is a compelling need to
provide a nimble process of triggering PEG access bandwidth avatilability that avoids
unnecessary bureaucracy and is not subject to extended delays between the time a
request is submitted by the PEG operator to add additional channels or functionality and
the time that (assuming the trigger criterion has been achieved) and the time that the
bandwidth and functionality becomes available for PEG use.

PEG ACCESS CHANNELS: SIGNAL QUALITY

Current Situation:

‘Olelo has received comments from producers and viewers about the signal quality of
PEG programs at various locations, to include at Honolulu Hale, Kahala and in
Kaneohe. ‘Olelo can confirm that program guaiity meets the requirements of the D&O
when it [eaves ‘Olelo’s headend and when it arrives at Oceanic’s headend. However,
‘Olelo believes that these comments about signal quality at other locations are valid. It
is ‘Olelo’s understanding that switches used for the PEG access channels are often the
oldest and/or used switches. As switches for other channels are replaced, the used
switches are used to replace the even older switches used for the PEG access
channels. ‘Olelo believes an engineering audit needs to be conducted for PEG access
channels at every hub on O'ahu.




Proposed New Franchise Provision:

Monitor or provide the PEG Access Operator, at no charge, with eguipment and
connections to monitor all PEG channels throughout the distribution system that serves
QOceanic residential and business subscribers. The monitoring system must include fully
operational and interactive analog and digital monitoring capability, and the ability to
monitor future forms of distribution. In addition, TWE should perform monthly signal
audits at major distribution hubs designated by the DCCA. A minimum of 10 hubs that
serve key population centers on O’ahu should be designated. The signal quality of PEG
access programming distributed at those hubs must be at least equal to the signal
quality of Oceanic’s premium channels.

Justification: :

Programming created by the community should not be treated as a different class of
content from that transmitted on a premium cable channel. PEG programming has
great value because it is an extension of each citizen's right to free speech that is
guaranteed by the U.S. Constitution.

Community programming must receive the same quality of distribution as other
programming. That can only be ensured by proper monitoring of the cable system,
especially monitoring of the signal that is ultimately seen by subscribers. The digital
conversion has introduced several factors that can have an adverse impact on quality.
Programs can be transmitted in several resolutions, and compressed in varying
degrees. They can also be routed through less than optimal system components. This
is why it is important that monitoring takes place to ensure that the quality of PEG
programming seen by viewers is the same quality as that of premium channels. PEG
programming should not reach viewers overly compressed or with low resolution.

Oceanic needs to provide this level of quality assurance or provide ‘Olelo with the
capability to monitor the quality of its broadcasts as they are seen by Cceanic
subscribers. This requires two digital cable services in addition to analog service at no
cost to the PEG provider.

TECHNICAL IMPROVEMENTS: PEG SITE AND COMMUNITY CONNECTIVITY

Current Situation: :

Two types of connectivity were established in D&0O 135. One was the bi-directional
connectivity over the INET that links & and G sites. The other was one-way connectivity
used aon the PEG ALS system (a fiber ring). This PEG ALS fiber ring transparts PEG
access programming and State Civil Defense information. Both were provided for in the
original franchise. Subsequent franchise agreemenis (D&0O 291) provide that TWE
provide, maintain and repair INET interconnections at no cost to the State.

The INET is very robust and connects State and City locations, as well as the public

school system. |t provides features such as video teleconferencing and is structured to
effectively reroute signals if an INET node fails. The PEG ALS does not allow for
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rerouting of signals, cannot be used for teleconferencing and stops working when any
node malfunctions. However, INET access is limited to E and G customers.

While the INET provides bi-directional connectivity between hundreds of government
and education sites, The PEG ALS provides just 15 sites for programming transport with
only one-way origination for live cablecasting. The sites currently included on the PEG
ALS ring are: The University of Hawaii at Manoa (two feeds), each of Oahu’s four
community colleges, Kamehameha Schools, Kalani and McKinley high schools, State
Civil Defense, Oahu Civil Defense (to include traffic camera video) the Lilioukalani
Building, State Capitol (two feeds), Honolulu Hale and ‘Olelo’s Mapunapuna headend.
‘DOlelo’s other five centers cannot originate programming.  Additionally no PEG
programming can be originated along the Ko'olau Loa coast or from major communities
such as Wahiawa or Waianane. A diagram of the PEG ALS ring is attached.

Broadband Internet access is a communications necessity in the 21% century. Under
the current franchise, schools and libraries are provided with free cable service, but
PEG access facilities are charged for this service.

Proposed New Franchise Provision:

‘Olelo believes that PEG access content requires and deserves the same reliable two-
way signal transport that is provided to E and G over the INET, and more origination
points need to be supported on the PEG ALS. Additionally, the PEG Net should be
reconfigured. Instead of a ring, star topology should be used with redundancy to and
from multiple locations so that failure at one location would still allow connectivity
between sites and with ‘Olelo. PEG access Community Media Centers are places of
learning and Olelo believes that they should be provided with free broadband internet
access and cable service.

The new franchise should direct that at no cost to the State and without the use of PEG
access franchise fees, that both the INET and PEG ALS be expanded, repaired and
maintained and the PEG ALS system be configured to become bi-directional to allow
the transport of HD video as well as data transport between centers and to and from
‘Olelo’s headend. Additionally, that each PEG access CMC be provided with cable
Internet access and service and digital cable television service including interactive
capability and bi-directional connectivity that allows the origination of programming from
the CMC and the transport of video files between the CMC and ‘Olelo’s head end.
Further, each CMC must have the capability to serve as a node on a video
teleconferencing network and as a center for interactive participation by citizens in State
and City government meetings. In addition, bi-directional connectivity must also be
provided at a middle or high school, or City district park in each community with a
population of 40,000 or more that is not served by a CMC. This will allow live
community programming to be originated in those communities without the neead for
microwave hops or connection fo the INET.

All locations must have the capability to be connected as video teleconferencing sites
with bi-directional connectivity between each site as well as the State Capital, Honolulu
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Hale, Kapolei Hale and the Department of Education headquarters. This will allow
islandwide community conversations, as well as remote, interactive, citizen participation
in State and City government, and meetings of the Board of Education.

Justification:

There are now six community media centers (and another in the process of opening),
with substantial needs for Internet access and connectivity between each other and
‘Olelo’s head end. In order to originate live programming, the CMCs must connect to
the PEG ALS ring. Further, there are major population centers and schools without a
CMC or origination point that have the need to cablecast live programming. Several
high schools in D&O 135 have not been connected. They are Campbell, Kalaheo and
Moanalua Others that could benefit from connectivity include, but are not limited to:
Waipahu, Kapolei, Nanakuli, Waianae, Leilehua, Kahuku, Castle, Kailua, Kaiser, Kalani,
Roosevelt and Farrington.

These are sites where educational programming might be originated, and also sites that
could be used to originate live community events. Further, no community origination
capability exists at the State Building at Kapolei, Kapolei Hale or major State or City
facilities such as the Hawaii Convention Center, Blaisdell Complex, or Waikiki Sheil—all
of which host major community events that could be valuable sources of programming.
The costs to upgrade and expand the PEG ALS ring to accomplish all of this would be
. insignificant in comparison to the number of connections and resources already
~invested in the INET.

The community has a need to create live programming from all areas of O'ahu.
Government meetings, to include meetings of the Board of Education, are held at a
variety of locations on the istand and many do not allow for live cablecasts. Similarly,
not all schools—especially private schools—are connected fo the system. Community
meetings and cultural events in Waianae can only be cablecast by tape delay. This
lack of access disenfranchises many because they have {0 spend disproportionate
amounts of time and money to participate in meetings.

Because of that, the system needs to be bi-directional to allow for interactive
participation. The ability to provide live, timely programs is important if community
members are to become immediately engaged in the issue being discussed, and for
viewers to have the option of immediate action. This capability allows for interactive
participation such as viewer call-in programs to obtain immediate advice, or respond to
guestions and receive assistance.

A number of needs assessment studies and reports prepared by or for ‘Olelo have

documented the needs expressed in this section. A summary of those studies is
provided in A Summary of ‘Olelo Activities and Research (attached).
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TECHNICAL IMPROVEMENTS: STATEWIDE CONNECTIVITY

Current Situation:

Currently, there is very limited statewide connectivity. However, it does include
statewide distribution of local network affifiates and PBS. Other connectivity that is in
place for PEG access is limited to access by education and government via the INET
and the University of Hawaii's HITS microwave network. HITS is primarily used for
closed circuit video conferencing, the cablecast of distance education content (K-12 and
higher education) and transmission of State legislative proceedings during the
legislative session. For live cablecast of State legislative proceedings, only one of the
two houses of the legislature is able to transmit its proceedings live to the neighbor
islands. ‘Olelo re-airs legislative proceedings in the evening after midnight over the
HITS system to allow neighbor island PEG access operators to record legislative
proceedings from both legislative bodies that are then aired on a tape delayed basis.

Proposed New Franchise Provision:

It is critical that robust statewide connectivity is ensured as part of an immediate system
upgrade to support PEG access. All statewide connectivity must be bi-directional and
must allow for simultaneous live and repeat distribufion of both houses of the
Legislature and other state programming. Additionally, there is a need for concurrent,
statewide distribution of at least two channels of “P" programming that is of statewide
interest created by any PEG access provider in Hawai'i. This must be done without
significant barriers to the PEG access providers and without the use of PEG franchise
fees. This additional connectivity must be provided at no cost to the State or the PEG
provider, and should be managed by the O'ahu PEG access provider for maximum cost
efficiency.

Justification:

Oceanic is the only cable provider in Hawai'i. It holds all franchises in all counties. It
has the ability to provide connectivity within each county, and should be required to
provide connectivity for PEG use between counties. Access users from P, E, and G
have a need to share timely information statewide over the cable system. This includes
public hearings, government proceedings, and panel discussions on critical issues.
Neighbor island communities are disenfranchised with respect to the legislative process
due to limited and untimely access to state government proceedings that impact the
state as a whole. Even if they are able to view one of the legislative hearings five, they
need to wait from one to four days to have access to the other legislative hearing that
did not air live.

in addition to important state government programs that would benefit from statewide
connectivity, O'ahu and Neighbor Island communities could benefit greatly from
statewide connectivity that allows communities separated by the Pacific Ocean to share
stories, discuss issues of concern and to engage in more effectively statewide dialogue.
This type of connectivity is even more critical in Hawaii than in other places across the
nation where people can fravel by vehicle throughout their state. In Hawaii where the
only way to travel from one county to the next is by boat or airplane, the cost of such
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interaction is often financially prohibitive for most people. This is even prohibitive when
the high price of fue! is factored in.

A number of needs assessment studies and reports prepared by or for ‘Olelo have
documented the needs expressed in this section. A summary of those studies is
provided in A Summary cf ‘Clelo Activities and Research (attached).

TECHNICAL [MPROVEMENTS: MIGRATION TO HiGH DEFINITION

Current Situation:

in mid-September 2008, there were about 50 high definition (HD) channels on the local
cable system. PBS and all local network affiliates were able to cablecast in HD over
Oceanic’s system, as were about 40 other providers. There were no HD channels
available for local Public, Educational and Governmental programming.

Proposed New Franchise Provision:

Provide ‘Olelo with the ability to cablecast in high definition (HD) Oceanic’s system and
ensure that quality (both HD and SD) is equivalent to any “Premium” or “Pay” channel
available to cable subscribers. The HD upgrade should not occur any later than the
time when local network affiliate broadcast stations are no longer carried in standard
definition.

Justification:

Community produced programs deserve to be processed and distributed over Oceanic’s
system with the same quality and in the same formats as commercial programming and
should be distributed in the same quality as Oceanic’s premium or pay channels,

TECHNICAL IMPROVEMENTS: HEAD-END UPGRADE

Current Situation:

The current system used fo transport ‘Olelo’s PEG Access channels to Oceanic’s
headend is an antiquated one-way system.

Proposed New Franchise Provision:

Upgrade the system that transports the PEG Access Operators’ programming to
Oceanic’s head-end to support bi-directional HD content and data. This data
connection can be utilized for interoperation of the PEG Access Provider's and
Oceanic’s Playback systems.

Justification:

Qceanic’s current system used to transport PEG channels to their head-end moves
signals in a single direction and cannot transport HD signals. In order to accommodate
‘Olelo's transition to HD, this system must be upgraded. The capability for bi-directional
signais will allow Oceanic to feed signals to ‘Olelo’s head-end that may originate from
other locations on O'ahu, such as community media centers and other remotle access
points, and may even include other PEG providers. As technology evolves, there will
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also be advantages to having ‘Olelo’s playback system to communicate directly with
Oceanic's system and allow for services not currently available.

ADVERTISING, MARKETING AND QUTREACH SUPPORT

Current Situation:

When the first franchise was crafted, there were fewer than 40 cable channels, to
include three local network affiliates, public television and an authorization for three
PEG channels (although initially only a half channel was available for PEG
programming). Within those limited choices, it was relatively simple for viewers to find
programming that appealed to them by channel surfing or by use of printed guides in
local newspapers. Today, viewers have over fen times as many choices, and during the
term of the new franchise it is likely that the increase in choices will be exponential. The
process of bringing viewers to a channel now requires that it be promoted on other
channels. This is done with paid television spots by the networks, public television,
Oceanic (OC18) and ‘Olelo.

Proposed New Franchise Provision:
At no cost to the State or PEG Access provider, the cable provider wilt provide
advertising/marketing support on the cable system to promote PEG Access
programming. This will include:
+ a minimum of sixteen weeks of thirty second commercial time broken up into four
week flights. Provide sufficient exposure within those flights to insure up to eighty
percent market penetration. Thirty second commercials will be produced and
provided to the cable operator by ‘Olelo.
+ a one-page printed promotional piece will also be inserted quarterly in the cable
operator’s billing without charge.
« aprominent link on the cable operator's Internet home page to ‘Olelo’s website
(www.olelo.org).
« advertisement in the cable operator's monthly on-line newsletter and any future
form of advertising the cable operator affords to itself.

The cable company should also provide:

« advertising on other digital information formats like billboard on program guide
channel 12 and front-loaded program listings on digital channel 1.

« continued digital listing of PEG access programs.

« secured channel listings with local newspapers for alt PEG channels and
services, such as on-demand.

s access fo viewer data for PEG access channels and PEG on-demand services at
any time.

Justification:
The creation of programs by community producers requires a considerable amount of
time, effort and sacrifice. The cable provider promotes its own focal programming on
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OC 16. The costs of these programs and their promotion are offset by commercial
advertising. According to the Honofulu Advertiser, over a million dollars was used for
these promotions in 2005, Therefore, it seems appropriate that Oceanic Time Warner
also promote community programming since the costs of community programming are
fotally borne by community producers without any advertising support

A number of needs assessment studies and reports prepared by or for Olelo have
documented the needs expressed in this section. A summary of those studies is
provided in A Summary of ‘Olelo Activities and Research (attached).
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SUMMARY ANALYSIS OF ACTIVITIES AND RESEARCH
REGARDING
"OLELO COMMUNITY TELEVISION

.  INTRODUCTION

‘Olelo Community Television (‘Olelo) is an independent nonprofit organization that has
managed public, educational and government access resources and programming in O’'ahu
since 1989. The Buske Group was retained by ‘Olelo to analyze various research efforts that
have been conducted on its behalf, and evaluate the activity reports that it has prepared in
recent years. This report presents our summary analysis of many documents that were
provided by ‘Olelo, including:

‘Dlelo’s 2008 “Report to the Community”:

»

‘Olelo’s 2007 Year-End Activity Report (and Executive Summary);

e ‘Olelo’s 2006 Year-End Activity Report (and Executive Summary);
« ‘Olelo’s 2005 Year-End Activity Report (and Executive Summary);
« ‘Olelo’s 2004 Year-End Activity Report (and Executive Summary);
s ‘Olelo’s 2004 Year-End Activity Report (and Executive Summary);
« A July 2008 report entitled “Community Forum Comments: June 30 - July 2, 2008,

« An August 2007 report prepared for ‘Olelo by Ward Research, Inc. entitled “/nterest
in ‘Olelo Training Facilities - A Telephone Study among Residents of Waialua,
Wahiawa, Waipahu, Waianae, Kahuku, East Honolulu, Kalihi, and Palolo Valley”,

» A November 2006 report prepared for ‘Olelo by Ward Research, Inc. entitled “Tracking
Viewership of and Interest in Community Access Channels: Addition of FOCUS 497,

« A January 2006 report prepared for ‘Oleio by Ward Research, Inc. entitled *Tracking
Viewership of and Interest in Community Access Channels: WAVE VI,

« A February 2004 report prepared for ‘Olelo by Ward Research, Inc. entitled “interest
in ‘Olelo Training Facilities — A Telephone Study among Residents of Kailua,
Kaneohe, Waialua, Waipahu, Wahiawa, Kalihi, and Palolo Valley”, and

e A February 2006 report prepared for ‘Olelo by The Buske Group entitled “Needs
Assessment for ‘Olefo Community Television”.




il. SUMMARY ANALYSIS OF ‘OLELO ACTIVITIES

‘Olelo has experienced steady and significant growth in the use of its six community
media centers (CMCs) by the public to create original programming for presentation on six
cable channels of the Oceanic system in O'ahu. ‘Olelo’s resources are used by a wide
variety of O'ahu nonprofit organizations, government agencies and officials, educators,

middle and high school students, seniors, ministers, community activists and residents.

‘Dlelo has also established a number of community-building projects, including:

«  Youth Xchange, an issues-oriented statewide video competition for K-12 students.
This annual competition received over 300 entries in 2007, and awards were given
in 10 categories.

e Capitol Commentary, and open-mic activity at the State Capitol during the
legislative session, giving community residents and legislators an opportunity to
share their views with each other. Now in its 10th year, Capitol Commentary
achieved the participation of 83% of the legislators, and yielded 21 programs for
telecast on VIEWS, ‘Olelo’s channel 54. There is also a “Youth Capitol
Commentary” component, which involved 50 students in 2007.

e Executive Productions, which addresses the ever-present problem faced by PEG
Access centers throughout the United States -- connecting people who have video
production skills with community groups that request coverage of an upcoming
event. ‘Olelo staff links these parties regularly, which resulted in almost 100
Executive Production programs in 2007 (127 hours of programming).

. VOTE!, which provides candidates a forum to address issues, including roundtable
discussions with community leaders and debates (during election years).

« Oahu Speaks, an open mic service for residents to discuss time-sensitive
community issues and announce upcoming events.

+  Giving Aloha, which provides 30-minute studio discussion programs for nonprofit
organizations to discuss their services and needs, with crew members provided by
‘Olelo.

o Island Info, ‘Olelo’s video bulletin board service to display messages from nonprofit
groups about upcoming events and other activities, volunteer opportunities, etc.

e ‘OleloNet, an Internet video on demand service for viewers to watch locally
produced ‘Olelo programs at any time, through ‘Olelo’s website.




Annual data summaries compiled by ‘Olelo regarding its activities in the areas of training,
use of facilities, and the presentation of original programming reveal that many O’ahu residents
and organizations are involved in the process of creating community media programs on the
island. On average, over eight hundred individuals complete an ‘Olelo training course each
year. The number of hours that ‘Olelo’s various equipment packages are used each year are
truly impressive. As illustrated in the chart below, in 2007 the studios and mini studios were
used about 4,000 hours; video editing systems were used for almost 40,000 hours; and ‘Olelo’s

three levels of field production systems (camcorders) were in use for nearly 150,000 hours.

2007 ‘OLELO EQUIPMENT USAGE FIGURES

StUdIOS ..o nens 2,325 hours
Mini Studios ..o 1,551 hours
Non-Linear Editing Systems............... 35,030 hours
Linear Editing Systems .......cceevveenae. 4,321 hours
PD-170 Camcorders .....ccocmmrenieennens 124,752 hours
DSR-380 Camcorders.......ccovnvnnrvennns 8,985 hours
Consumer Camcorders.....c...ccccevvicannne 14,693 hours
Feather Packs ...ccccoeirvcrmmmcccirmnnmiiicnenn 7,653 hours
EFP Van.....oeeccceeviviinncnisennisene 345 hours

As a result of ‘Olelo’s training and production facilitation services, impressive original
programming totals {(and annual increases in those totals) have been achieved. In 2007,
‘Olelo achieved its highest total to date for the total amount of first-run public and government
programming: 5,639 hours, This figure represented a 15% increase over the previous year,
and a 44% increase as compared to 2004. This chart page displays ‘Olelo’s annual original
programming totals for the past four years.

‘OLELO ORIGINAL PROGRAMMING TOTALS

2007 ...coorivrinrnnrrsnnisncneeneenes 5,639 hours
2006....ci v e 4,913 hours
2005, e 4,483 hours
2004, ..o 3,920 hours




. SUMMARY ANALYSIS OF TELEPHONE SURVEYS

During the past decade, ‘Olelo has commissioned a number of telephone surveys of

O'ahu residents and cable subscribers to help ascertain community interest in ‘Olelo’s

services, and the viewership and perceived value of PEG Access programming. Each of the

surveys were conducted by Ward Research, Incorporated.

Two telephone surveys have been conducted in the past year. The results of these

surveys reveal a number of all-time high percentages of respondents that indicated interest in

and viewership of PEG Access programs:

.

The percentage of survey respondents that said they had watched the ‘Olelo PEG
Access channels increased substantially, from about 40% in telephone surveys
conducted in 2000, 2004 and 2006 to 61% in 2008.

When asked to indicate how valuable PEG Access programs are, an average of
about 80% of the cable subscribers in the 2000, 2004 and 2006 telephone surveys
said they are “very” or “somewhat” valuable. This percentage increased to 88% in
the 2008 telephone survey.

In an August 2007 survey, at least three-fourths of the cable viewers from East
Honolulu (75%), Kalihi (77%), Waipahu (77%) and Wahiawa (83%) said that a PEG
Access training facility would be a “very” or “somewhat’ valuable addition to their
community.

In an August 2007 survey, nearly half of the respondents from Kalihi (48%).
Wahiawa (46%) and Waipahu (45%) said that they would be “very” or “somewhat”
likely to sign up for training in video production at an ‘Olelo satellite facility if one was
located in their community.

In an April 2008 survey, high percentages of the respondents that subscribe to cable
indicated that they were “very” or “somewhat” interested in the following types of
community programming that are offered frequently on the ‘Olelo PEG Access
channels:

o Current issues (76%)

o Educational or instructional (70%)
o Cultural (68%)

o Arts and performance (65%)

o Sports (62%)

Election information (61%)

[




IV. SUMMARY ANALYSIS OF 2005 NEEDS ASSESSMENT REPORT

In November-December 2005, The Buske Group conducted a needs assessment that

included opportunities for a large number and wide variety of groups and individuals to

provide input regarding their perception of the services and resources offered by ‘Olelo to

O'ahu residents, community groups, and institutions. This needs assessment included 15

focus group and brainstorming sessions with: (1) current ‘Olelo clients; (2) nonprofit groups

and individuals that had not used ‘Olelo’s services; (3) representatives of city, state and

federal government; and (4) private and public school teachers, media instructors, school

principals and superintendents. A total of 157 people attended the focus group sessions.

Following are the major findings of that needs assessment:

¢ ‘Olelo’s Current Clients

Almost unanimously, clients stated that equipment is “Always Avaifable” (73%) or
“‘Sometimes Available” (26%) at their primary ‘Olelo production facility.

Another very high proportion (92%) described the typical condition of equipment
at their primary ‘Olelo production facility as either ‘Excellent” or “Good.” Clients

who primarily used the Palolo/Kaimuki and Wai'anae CMC’s gave especiaily high
rankings to the condition of equipment.

A little less than two-thirds (62%) of the clients said that the guantity of the
production equipment met their needs. When those who said that this fell short
were asked what they needed, most often indicated were: (1) camcorders with
more advanced capability, (2) video editing systems with more advanced
capability, (3) more neighborhood facility locations; (4) video editing systems, and
(5) portable video editing systems.

Nearly two-thirds (63%) of clients said that the fechnical guality of the equipment met
their needs. When asked what they needed, most often indicated were: (1) ability to
‘stream” ‘Olelo programs on the intemet; (2) video editing systems with more
advanced capability; (3) better elecfronic graphics capability;, (4) camcorders with
more advanced capability;, and (5} improvements to the facility space.




The ability to present programming live from locations throughout O'ahu was
widely supported by ‘Olelo’s clients: 62% said this was “Very Important” and
another 30% said it was “Moderately Important.”

When asked to evaluate five of ‘Olelo’s production-related services, clients were
very positive, Leading the way were "Excellent” or “Good” ratings by 92% of the
clients for “Assistance fo reserve production equipment needed fo produce your
program(s)” and by 89% for “Maintenance of the production equipment to keep it
in good working condition.” “Assistance to help find production crewmembers
needed to produce your program(s)” was the lowest rated service, but it still
garnered “Excellent” or “Good’ ratings by 76% of the clients.

Most clients (62%) are “Very Safisfied” with the number of programs they had
produced to show on an 'Olelo channel during the last two years. Only 7% said
they were “Dissatisfied.”

When asked to evaluate five other services provided by ‘Olelo, most clients again
gave them “Excellent’ or "Good” ratings, led by “Introduction to the ‘Olelo
Community Television production facilities and services” (90%) and “Playback of
programs on ‘Olelo channels” (77%). Lowest-rated was “Assistance in linking
your organization with others that are doing simifar work,” with 58% saying this
service was “Excellent” or “Good.”

When asked to provide open-ended comments about their perception of the
“impact” of their programs on the viewing audience, 62% of those who responded
said that they had received some form of feedback from viewers, often reported
to be positive and supportive of their efforts.

About half of the clients said they had taken a production training class at an
‘Olelo facility during the last two years. Of this group, nearly all rated the overall
quality as either "Excellent” (57%) or “Good” (36%).

85% of the clients indicated that the quality, variety and frequency of ‘Olelo’s
training courses met their needs. The mosf common concemns related to the
schedule & frequency and the perceived shorfcomings of the curriculum.

Nearly all of the clients said ‘Olelo and its services are “Very Important” (83%) or
‘Moderately Important” (15%) to the community.



The most frequently stated reasons why clients said they first got involved in
using ‘Olelo fell into two categories: (1) supportive environment and (2) need for
self-expression.

Most suggested new services for ‘Olelo to provide were in these categories:
(1) training: (2) resources -- channels/equipment/facility, and (3) coordination of
volunteser activities.

Suggestions for new or improved equipment were in the categories of special
needs (e.g., jib, Steadicam, underwater housing); field production (e.g., more
camcorders and multi-camera systems); and computer hardware & software.

individuals that had not used ‘Olelo’s Services

58% knew that community organizations can have programs about their services
and activities appear on an ‘Olelo channel.

Only 42% knew that 'Olelo offers production training classes, and just 75% of this
group had taken an ‘Olelo class.

When asked why they and their organizations had not produced a program to show
on an ‘Olelo channel, the most common responses were: (1) we didn't know that we
could do this; (2) we don’t have the funds or resources to produce high quality TV
programs; and (3) we need someone to produce TV programs for us.

When asked why they and their organizations had not presented a program that
was produced elsewhere to show on an ‘Olelo channel, two-thirds (67%) of them
said “we didn’t know that we could do this.”

The most common types of information they indicated that their organizations
would like to share with its members, constituents and the general public are
general information about their organization (88%); opportunities for people to
participate in their organization's activiies (81%) and promotional information
about an upcoming event (65%).

When asked to indicate what would encourage them and their organizations to
produce programs to show on an ‘Olelo channel, 75% said “staff persons to help
us produce programs” and 60% said “staff persons to help us promote the
programs when ready to show on an ‘Olelo channel.”




89% of these respondents had previously watched programs on any of the ‘Olelo
channels. Of this group, 80% had a positive overall opinion of the programming,
and only 4% had a negative opinion.

All of the participants who had not previously used ‘Olelo’s services said that it is
“Very Important’ (79%) or “Important” (21%) to have cable TV channels that
feature local public, educational and government programming.

Nearly all of them said ‘Olelo and its services are “Very Important” (82%) or
“Moderately Important” (16%) to the community.

The primary issues that these participants said are facing their organizations fell
heavily into two categories: (1) marketing/promotion/communication (42% of all
responses) and (2) education/training (18% of all responses).

When asked to address the barriers to effectively communicating with clients,
public, and other targeted constituents, their primary concerns related to: (1)
marketing/promotion/communication and (2) accessibility/affordability.

When asked how their organizations could use PEG Access and ‘Olelo to
address their concerns, 70 programming ideas were mentioned. Included among
them were;

* client success stories

* event coverage

x  fundraising

= graduation ceremonies

* immigration issues

*  job recruitment

*  poetry slams for youth

*  preserving Hawaiian culture
+ PSAs

«  recruiting volunteers

Suggestions for items or ways to make it easier to use ‘Olelo were led by
staffing/equipment/facilities issues, followed by similar numbers of comments
relating to  training/education,  communication/collaboration/partnerships,
marketing/oromotion and programming-refated assistance.



Representatives of Government Agencies

89% knew that local, state and federal government programming is shown on
‘Olelo’s VIEWS Channel 54,

Only 47% knew that ‘Olelo offers training classes on how to make programs that
could be shown on Channel 54.

The most common type of information they indicated that their agencies would
like to share with their staff, elected officials, residents and visitors is generaf
information about their agency and its services (74%).

The ability to present programming five from locations throughout O'ahu was
strongly supported by the government representatives. 61% sald this was “Very
Important” and another 33% said it was “Moderately Important.”

82% of these respondents had previously watched programs on Channel 54.
The programs most often indicated as ones they had watched were City Council
sessions and Neighborhood Board meetings.

When asked how they find out about programs on Channel 54, the most common
method indicated (by 54% of these respondents) was the cable channel 12
listings, with the ‘Olelo website a distant second choice. All but one of these
respondents said they did not think that enough on-air promotion was provided to
let them know what is on Channel 54.

Asked to indicate their overall perception of programming on Channel 54, at least
half of these respondents selected appropriate for your interest fevel (79%),
diverse content (64%) and refevant content (50%).

Channel 54 program topics that these respondents most often indicated as ones
they were “Very Interested” or “Interested” in seeing were:

+ Local public safety information (94%)

«  Programs about services and activities of government agencies (89%)

x  Consumer profection programs (89%)

«  Programs about issues facing government (88%)

When the government representatives were asked, “Do you think VIEWS
Channel 54 contributes to the quality of life in O'ahu?” 67% of them said "Yes,”
and indicated such ways as freedom of expression; education of the public; and
gefs the community involved and active.




39% of the government representatives answered “Yes” when asked if ‘Olelo has
“improved the community's knowledge of your agency and its mission.” When
they were asked if “the programming on VIEWS Channel 54 enhanced your
agency’s mission, either formally or informally,” 35% said “Yes.”

The following potential future services from ‘Olelo were “Very Impertant” or
“Important” to nearly all of these respondents:

* Basic video production training (100%)

*  Airing of agency-created programs {(100%)

*  Coverage of agency-sponsored events (94%)

*  Having video production equipment available at government locations (94%)

+  Intermediate video production training (94%)

¥ Advanced video production training (88%)

The primary issues that these participants said are facing government
departments, agencies, boards, and commissions fell into two categories:
(1) marketing/education/communication and (2) finances/staffing concerns.

When asked to address the barriers to effectively communicating with the public,
clients, and other constituents, their foremost concerns related to:
(1) complexity of information to be communicated and (2) geographic, content-
based, language, and cultural barriers.

When asked how their organizations could use PEG Access and ‘Olelo fo
address their concerns, 33 programming ideas were mentioned. Included among
them were:

+ the art and culture of Hawaii by Hawaiian artists

« event coverage

*  Gallery Walk on first Friday — live from the State Art Museum

*  nterview agency heads about agency

* analysis of board meetings

= PSAs

*  success stories

* video versions of existing and future brochures and newslefters

Suggestions for items or ways to make it easier to use ‘Olelo included
programming/production-related assistance and training/education/information.
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Representatives of O'ahu Educational Institutions

83% knew that programs about O’ahu schools can be shown on an ‘Olelo channel.

64% knew that ‘Olelo offers training classes on how to make programs that could
be shown on an ‘Olelo channel.

The most common types of information they indicated that their schools would
like to share with their staff, students, parents and the community is general
information about their school (74%); promotional information about an upcoming
school event (87%) and a report about or coverage of an event that was recently
sponsored by their school (85%).

57% of these respondents had previously watched programs on Channels 55 or 56.
The K-12 programs most often indicated as ones they had watched were “Tech
Talk” (43%), "School Connections” (36%), "KidPhysics” (32%) and “KidsScience”
(25%). The most often watched higher education programs were “Math 115" (18%),
“Music 106" (18%), “Accounting 201, 202" (14%) and “Science 122" (14%).

When asked how they find out about programs on Channels 55 or 56, the most
common method indicated (by 49% of these respondents) was the cable channel
12 listings. "Channel surfing” was writien in as a distant second choice. Only a
few of these respondents said that enough on-air promotion was provided to let
them know what is on Channels 55 or 56. 74% indicated that more on-air
promotion was needed.

Asked to indicate their overall perception of programming on Channels 55 or 56,
only two choices were selected by more than 30% of these respondents: credible
source of educational content (71%) and diverse content (68%).

Programming topics that these respondents most often indicated as ones they
were “Very Interested” or “Interested” in seeing on Channels 55 or 56 were:

*  Programs created by students (98%)

« School-specific programs (98%)

# School events (95%)

*  Programs about schools (90%)

= Student work (90%)

« Life-long / non-credit education for adults (89%)
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When these representatives of O'ahu educational institutions were asked, "Do
you think educational TV contributes to the quality of life in O'ahu?” 88% of thern
said “Yes,” and indicated such ways as access fo those in outlying areas;
creating a more aware public; diverse points of view and helps to foster a
school/home partnership.

Less than half (46%) of these respondents said “Yes” when asked if ‘Olelo has
“improved the community's knowledge of your organization and mission” and if
“the programming on educational channels 55 or 56 enhanced your curriculum
either formally or informally” (30%).

The following potential future services from ‘Olelo were "Very Important” or
“important” to nearly all of these respondents:

= Ajring of student-created programs (100%)

= Basic video production training for students (98%)

= Student internship opportunities (96%)

*  Basic video production training for teachers (94%)

+  Advanced video production fraining for students (94%)

+  Coverage of school-related events (94%)

+  Advanced video production training for teachers (92%)

= Tours of ‘Olelo’s production facilities (92%)

When asked to address the barriers to effectively communicating with parents,
students, the public, and other constituents, their foremost concern related to
geographic, social, language, cultural and attitudinal barriers. Other concerns
often mentioned related to inadequate skills / changing media environment; lack
of awareness/interesttime; information overload; and funding, staff, resources
and support needs.

When asked how their schools could use PEG Access and ‘Olelo to address their
concerns, 37 ideas were mentioned. Included among them were:

* announcement of school events

» Board of Education meetings

= gvent coverage (sports, arts, graduation, etc.)

= how fo read standard report card (multiple languages})

*  multicultural stories and music

*  parent training

12



*

*

Suggestions for items or ways fo make it easier to use ‘Olelo included
training/education/information (including multiple requests for ‘Olelo to offer
outside training at schools for students and teachers), equipment-related
comments and cable system improvements (including multiple requests for cable

programs about school activities

school plays

student forums

a welcome fo school video in a variety of languages

build sense of worth and self esteem for students and school community
excursions/fieldtrips

linking media students and NPOs who need help creating programs
matching schoof needs with donors

‘Olelo to go to school to work with students

ongoing information to schools about "Olelo service

opportunity for students to network with students from other schools
use media to help and understand specials needs of students

to be made available in classrooms and video on demand).

When asked about the types of services they would like to receive from ‘Olelo,
the most suggested services were in these categories: (1) outreach/promotion/
information; (2) programming/production-refated assistance; and (3) fraining-

related assistance.
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V. SUMMARY ANALYSIS OF 2008 COMMUNITY FORUMS

On June 30 - July 2, 2008, ‘Olelo hosted a series of community forums with members of

the public, educators and policymakers. Participants suggested many PEG-related

community benefits to be included in the new franchise, which can be grouped into four basic

categories:

1. Channel Capacity/Spectrum for PEG Access

PEG channels should be located with local broadcast channels in the lowest
tier. Channel numbers for all local channels should be between 2 and 20, if
possible.

More bandwidth should be dedicated to PEG access to ensure that they can
use current and future technology.

State-wide channels or channels for State government programs and other
programs shared from all PEG access centers in the State, like youth
programming, etc.

Video on demand should be available at no cost for PEG programs.
Increase the number of channels dedicated to PEG programming.

Equal presentation on digital and analog guide.

2. Technical Improvemenis

Increase the ability to go live from multiple points around the island, especially
from community media centers and other key locations where the community
gathers.

Provide the ability for state-wide video teleconferencing and for live interactive
testimony during government meetings. Ability to video conference from Hawaii
to other video conferencing centers that could also be used for family members
to talk to members in service or prisons on mainiand. Community media centers
could serve as local hubs for this process.

Provide free Internet access at every community media center, with enough
storage and bandwidth to support multiple services.

Ensure that PEGs are provided with HDTV equipment and the capability to
transmit HD programming.
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» Expand the I-Net for use as a distance education tool for prisons.

« Provide the capability to embed info/data into access programs so that new
technologies can be supported (like remote voting).

+ Provide the technical resources for closed captioning of programs in various
languages.

e Promote inter-Island cooperation and provide connections that allow PEG
programs to be exchanged over a state-wide fiber network.

e Transmission of programs via the most current technology regardless of
program origin.

» Ability for producers to upload programs from home.

o Satellite transmission.

Facilities and Equipment Support

» Provide resources to obtain and/or renovate facilities in each community that
are large enough to handle increasing community use and are expanded and
updated throughout the term of the franchise.

o Provide resources to support Internet archiving of all PEG programs on a long-
term basis.

» Ensure that enough equipment is available to fulfill needs in each community.
« Ensure that PEG equipment keeps pace with changes in technology.

« Fund the replacement of aging equipment throughout term of the franchise.

s Provide remote production vans for each community media center.

» Provide a satellite van for mobile live shoots.

e Support a mobile studio.

» Video teleconferencing.

« Equip a music recording studio to create music for programs.

+ Underwater equipment.

+ Server-based editing (large server capacity).

» Egquip a mobile learning center/media access lab.

15




PEG Services Support

-

Provide support for local media centers located in every O'ahu school complex.

Increase funding for services such as Summer Media Programs and Youth
XChange.

PEG to provide job training opportunities for youth.
More support for community outreach and capacity building efforts.

More copyright-cleared music and B-roll footage at no cost for community
producers.

Community radio station.

Assistive technology and trained staff to help those with disabilities.
Connect and share resources between existing PEG providers and UH.
Collaboration with nonprofit organizations to document and share resources.
Provide resources for virtual and live forums.

Provide resources to support English as a Second Language programs and
services at all PEG facilities.

Support programs that assist small businesses.
Provide more services and tools that are targeted toward senior citizens.

Expand community training to include video production, media literacy, culture,
efc.

More support for multiple language programs including on-screen translations
(open captioning).

Provide grant funds for community producers that are administered by the PEG
provider.

Provide resources so that the PEG provider can more fully function as part of
the Emergency Broadcast Network.

Expand mentoring program.
Provide free advertising/promotions for PEG services and programming.
Specific listings in channel guides.

Expanded training staff for a low student/teacher ratio.
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VI. CONCLUSIONS

Feedback from the telephone survey respondents and the needs assessment and
community forums participants indicates that ‘Olelo is highly-regarded, well-managed and
provides important services for O'ahu residents, community groups, and institutions.
Impressive majorities of ‘Olelo’s clients have a high level of satisfaction with the avaifability
and typical condition of ‘Olelo’s production equipment; ‘Olelo’s training, production-related,
and other services; and the number of programs they had produced for presentation on one

of the channels. Clients also reported favorably about the “impact” of their programs.

A number of the observations, responses to questions, and concerns raised by needs
assessment participants and telephone survey respondents indicate that ‘Olelo requires

additional resources to enable it to develop the following services and activities in the future:

RECOMMENDATION #1 -- MORE OUTREACH TO CONSTITUENTS

Many potential users are under-informed with respect to ‘Olelo’s core services like
programming and training opportunities. A concerted effort is needed to get this information
to these individuals (and their organizations and agencies). The best methods to use in such

an effort will be a real challenge to ‘Olelo.

Representatives of local nonprofit organizations, government agencies and educational
institutions indicated a heavy reliance on “old” media to communicate with their constituents
and the greater community. Very high percentages of them use press releases, letters,
newsletters, and flyers and posters on bulletin boards, while low percentages use mass/bulk

email. ‘Olelo should take this into account as it devises methods for an outreach campaign.

RECOMMENDATION #2 -- MORE PROMOTION OF ‘OLELO PROGRAMMING

Many individuals in ‘Olelo’s pool of potential users don’t know how to find information
about upcoming program playback schedules. With hundreds of channels on modern cable
systems, it is very difficult to cut through the clutter to make yourself known. But there are a

number of methods and opportunities that should not be overiooked:
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1. Provide program schedule information for inclusion on all of the Oceanic electronic
program guides (analog and digital versions). Next to “channel surfing,” this is one of the
more popular ways that viewers determine "what's on” in real time. Therefore, guaranteed
access for ‘Olelo channels to the Oceanic electronic program guides should be an important
goal of the franchise renewal process.

2.  Encourage the daily, weekly and other newspapers to include ‘Olelo program
schedules in their TV listings. Additional funding may be required to ensure that an ‘Olelo
staff member could be assigned the task of preparing and sending weekly news releases that
highlight programs that may be of interest for publication of a sidebar or human interest story.

3. Use breaks between programs on ‘Olelo channels to insert brief promotional videos
about upcoming programs. Strongly encourage program producers to create 30-second
promos about their just-finished programs, and show them as often as possible.

4. Oceanic should be required to run promotional spots about ‘Olelo’s programming
and services during local available times within the schedules of satellite-delivered channels.

5. Oceanic should also be required to provide free periodic (e.g., quarterly) inclusion
of promotional and informational items about ‘Olelo’s programming and services in cable
subscriber bills.

6. Keep the programming schedule information updated on ‘Olelo’s web site, and
display frequent references to the site’s URL during breaks on each channel's programming.

7. Deliver weekly email “broadcasts” of news releases and program schedules to
O’ahu newspapers, broadcasters and other outlets. Send these bulk emails to nonprofit
groups, government agencies, libraries, educational institutions and other entities.

RECOMMENDATION #3 - DEVELOP LIVE REMOTE CAPABILITY

Nearly all ‘Olelo clients and representatives of government agencies said that the ability
to present programming live from locations throughout O’ahu was “Very Important” or

“Moderately Important.”

A pilot project should be set up to include live telecasts from various O’'ahu focations. Live

remote programming capability would be highly desirable goal of the franchise renewal process.
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RECOMMENDATION #4 - STAFF FOR HIRE TO PRODUCE PROGRAMS

Of the needs assessment participants that had not used ‘Olelo’s services, the most often
mentioned item that would encourage them to produce programs to show on an ‘Olelo
channel was “staff persons to help us produce programs.” Significant percentages of them
also expressed an interest in hiring *Olelo (if such a service was offered for a fee) to produce
programs for their organization. Given the level of interest in this concept, it deserves serious
consideration and if implemented, additional funding may be required to initiate such a

service.

RECOMMENDATION #5 -- ADDITIONAL VIDEO PRODUCTION TRAINING FACILITIES

In an August 2007 survey, at least three-fourths of the cable viewers from East
Honoluly, Kalihi, Waipahu and Wahiawa said that a PEG Access training facility would be a
“very” or “somewhat” valuable addition to their community. Additional funding to construct,
equip and operate such training facilities should also be an important goal of the franchise

renewal process.

RECOMMENDATION #6 - ENHANCED CHANNEL/BANDWIDTH CAPACITY

Participants in the 2008 community forums identified the need for additional
channel/bandwidth capacity and capability. Accordingly, these items should be goals of the
franchise renewal process:

1. As the creation of PEG programming increases and the demand for time slots on

the existing PEG channels reaches defined benchmarks, additional PEG channel/bandwidth
space should be provided.

2. Additional PEG channel/bandwidth space on each of the islands should be
provided to carry programming that originates from the CAOs that serve Hawai'i. This would
require an interconnection of the cable systems serving each of the islands, which would also
permit the simultaneous delivery of State government programs to all residents of Hawal'i.

3. Oceanic’s “video on demand” service should include VOD server space for the free
encoding of PEG programs by ‘Olelo for subscribers to view at no cost.
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RECOMMENDATION #7 - OTHER TECHNICAL ENHANCEMENT GOALS
Participants in the 2008 community forums also identified the need for these technical
enhancements to the cable system infrastructure and ‘Olelo’s facilities:

1. State-wide video conferencing capability, which could (for example) permit live
interactive testimony from all of the islands during State government meetings.

2. Free internet access at each community media center managed by ‘Olelo.
3. Equipment to permit closed or open captioning of PEG programming.

4. At a defined time (i.e., when a specified percentage of Oceanic’s channels are also
delivered in high definition), the community media centers operated by ‘Olelo should be
equipped with HD production and transmission systems, and Oceanic should deliver those
channels to its subscribers in HD at the same level of quality as its other HD channels.

5. Aging equipment at each community media center managed by ‘Olelo should be
replaced and upgraded periodically to keep pace with technological changes.

8. A long-term Internet-based archive of all PEG programs should be established,
regularly updated and maintained.

7. At least one multiple-camera mobile production unit should be provided at each
community media center managed by ‘Olelo.

RECOMMENDATION #8 -- SUPPORT FOR ADDITIONAL PEG-RELATED SERVICES

Finally, participants in the 2008 community forums identified the need for additional
support of these PEG-related services:

1. More funding for ‘Olelo’s Summer Media Programs and Youth XChange.

2. Youth job training opportunities at the community media centers managed by ‘Olelo.

3. Copyrighted music and stock B-roll footage at no cost to community producers.

4. Resources to support English as a Second Language programs and services at all
PEG facilities.

5 More services and tools targeted toward senior citizens or those with disabilities.
6. Expansion of ‘Olelo’s mentoring program.

7. More ‘Olelo training staff to help achieve a lower student/teacher ratio.
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Alocha,

My name is Michelle Kidani, Executive Assistant for
the Neighborhood Commission Office, City and
County of Honolulu. T would like to take this
opportunity to let you know how important Otelo is to
our operations.

The Neighborhood Commission Office oversees 33
different Neighborhood Boards on the island of Oahu.
Each board is served by an elected body (446 total
board members) whose mission is to encourage
citizen participation in government and to act as an
advisory body to City, State and Federal government
agencies and elected officials.

Each board sets their own agendas for their regular
monthly meetings. Many have committee meetings
which also embrace the community to receive input
on issues which the community wants to give or
receive information.

Sixteen of our neighborhood boards have opted to
use Olelo as a way to reach their community on a
regular basis each month. While the videographers
are paid by the City through funds provided by the
City to each board, it is up to the board whether or
not to use this service. In the past 3 years, the
number of boards wanting to reach their community
through Oleio has grown from 7 to 16 monthly
meetings being shown on Clelo each week.

Also, most of the videographers who are videotaping
and editing monthly board meetings were trained
through Olelo’s community programs.

During the past two elections for our neighborhood
poards in 2005 and 2007, Olelo Community



Television assisted our office in posting candidate
profiles to allow the voters a chance to review
information on each candidate.

Keali' i Lopez and her staff have greatly assisted our
efforts in our mission of increasing and assuring
effective citizen participation in government through
cur neighborhocd boards. It is of utmost importance
for us to see that community programming is
continued to allow the weekly broadcasts of
individual board meetings. It is our hope that there
will be opportunity in the future to include web
streaming for all board meetings in crder that the
nublic may view them at their convenience.

Thank you for allowing me this opportunity to tell
you how important Glelo is to cur program.

Aloha from Michelle Kidani - 768-3722

Neighborhood Commission Office

Blessed are those who can give without remembering and take without
forgetting
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Department of Commerce and Consumer Affairs - CATV e b
PO Bos 341 S
Honolulu, HI 96809 oo

The purpose of this correspondence is to provide recommendations for
consideration as the State of Hawai Department of Commerce and
Consumer Affairs (DCCA) negotiales the renewal of Warner
Entertainment Company, L.P. doing business as Time Warner Cable’s
“Qceanic™ Qahin Cable Televisions Franchise.

Since April of 2003, The Office of Hawaiian Affairs (OHA) has made
use of the *OLELQ facilities to produce two-one hour monthly
productions of Ho oulu Lahui Alohe (To Raise A Beloved Nation).
The productions have covered a number of issues including
sovereignty, land and water use, cullural activities, history of the
Hawaitan movement, health, housing, the homeless, governance,
education, Hawalian music, and matters dealing with Hawaiian
burials. The productions are aired through ‘OLELQ with video copies
provided 10 the PEG access stations on the neighbor islands and a
number of stations on the mainland. The productions make use of
OHA emplovees who have been trained and certified by *‘OLELO. In
20035 and 2007, Ho'oulu Lahui Aloha was named by ‘OLELQ as their
best “Native Hawalian Programming Series”. ‘OLELO, and their
mansgement and staff have fully cooperated with OHA and have
asgisted us 1n cducating both Hawaliang and non Hawaiians in a
nurnber of arsas, In Aupust 2008, OHA will be producing their 122
and 123 continuous and uninterrvpied programs.

‘OLELOD, as part of the Public, Education, Governmental {PEG) access
providers, has a history of providing useful and educational services to
the communities they serve. PEG access providers ars of the greatest
importance to the practice of democracy and to the welfare, education
and empowerment of the viewers in each of our communities, The
PEG’s long history of working with community groups has built up a
socizl and community equity over the years. In part, this is because
management provides continuity of short. mid, and long term goals
and objectives.

OHA staff has attended several community forums and recommends
the lollowing for consideration in vour deliberations with “Oceanic™
and their parent company. It should be noted, as 1f was at several of
the community forums, that it is very difficult 1o project techmical

1} FHETI-524%
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roeds too far into the fumure. Therefore, several of our
recommendations call for rechnical updates as well as hard and soft
ware needs of the OLELQ technology:

%+ Increase the number of channels dedicated 1o PEG
programpming;

< Dedication of increased bandwidth dedicated to FEG access
to ensure use of current and future technology;

¢ State-wide channel for State wide (inter-Island) government
programs shared from all PEG access centers;

< Provide the ability for State wide video teleconferencing
and for live interactive testimony for government meetings;

< Promote infer-Island cooperation and provide connections
that aliow PEG programs to be exchanged, in real fime,
over a state-wide network;

¢ Increased capability 1o go live from multiple points around
all of the Hawailan Islands;

< Assure that PEG access centers are provided with up-do-
date HDTV equipment and software and the technical
capability to transmit HD programming;

< Provide the capability to embed info/data info access
progroms so that new technologies can be supported;

< Program and budget for resources to obtain andior

renovate existing facilities in each community on a

continuing basis ensuring that PEG all PEG equipment

keeps pace with changes in technology;

The Office of Hawaiian Affairs and all of the citizens of Hawaii have

greatly benctited from the services of ‘OLELO and the PEG program,
OQur sugpestions are directed to improving the existing services so that
they can provide increased activity for future activities in our growing
communities.

Thank vou for the opportunity to provide recormmendations in vour
deliberations.

Sincerely,

/

Ly 1 7/

FERRY B. NORRIS

Government Relations and Legislative Affairs

HI $68813-5249

IR ¥ oWy ,(}hﬂk_c,’g
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Piease respond to
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Aloha,

These are testimonies regarding the cable franchise renewat.

Mahalo

Christian Nahoopii-Hose

- On Thu, 8/14/08, Steven Kaeo Bersamin <skbersamin.huihoala@ya
From: Steven Kaeo Bersamin <skbersamin.huihoala@yahoo.com>
Subject: last five
To: pilialohahkm@yahoo.com
Date: Thursday, August 14, 2008, 6:27 PM




Supporting The Franchise Renewal

it 1s through immense consideraﬁoﬁ that the franchise renewal should take place to secure
a media component for the future. This renewal will help benefit our strive to pass on our
knowledge and skiils to the children; who are our future. It is we who will make many of
Hawaii’s problems heard with the renewal. But if there is certainly a chance for any
reason in which this franchise renewal doesn’t take place; the future could greatly be
ruined and “UINHEARD™! { support the effort to renew the contract in order to continue
my worship for media. One of the major needs that we should focus on to continue our
excellent program and community television is a bigger facility. We at our home, also
known as the Waianae Olelo community feels very crammed in our tiny facility. A bigger
facility wiil make us more capable to take in more workers and fulfil] many more projects
that can be aired. This summer ! did not know anything about media but now; I am proud
of how far 1 got and that | can teach adults ahout media. Having a bigger facility wili
make our knowledge greater and our voices louder. Community access stations are
important to many towns in Hawaii. It reveals basic news to festivals ail for our
community. And everyone appreciates our effort in putting our work on air. Having a
bigger facility can affect our communiry.

Olelo community television has done so much for Hawaii, Hawaii has given back
to Olelo. Many things are still needed at Olelo lke teleconferencing. Teleconferencing
Can save us gas money and a rip 1o town, Olelo is a place of technology and
teleconferencing is the new thing tha we should develop. We can accepl many things in
Olelo to benefit youth and our community. It has done a whole lot for the children in our

town of Waianae too. Many evaluators have made their way to Walanae (o witness an



incredible program. Which they could not believe before their eyes that kids with family
problems and health issues could handle such a difficult task and contruct a community
based video. Our children have knowledge with media to solve problems across the world
but their voices will never be heard if we don’t get a contract renewal, So we aren’t

concerned about ourselves but the children of the future.

Mahalo,

Ryan Mark Manuel




Alcha, July 29, 2008

My name 1s Shyniece Lynn Wilson. This is my first year as an intern at Wajanae
Olelo, and my second year as a participant. I'm a sophomore at Waiznae High School.
The Waianae Olelo Facility did not only make a difference for our community, but most
importantly it made a change in the people of the Waianae Coast. We strive to provide
the best for our community, but the fack of space and equipment makes it difficult. The
things that our facility need is more space, more funds, more job positions, internships
offered to youth, equipment that is updated regularly and a channel specificaily for the
Wailanae Community. These six things will definitely benefit our Media center for the
following reasons,

The first thing we need is a bigger facility. The Waianae Olelo Media Center has
a studio hardly big enough 1o shoot a story. We have a control room with a tight space
because it’s also used for storage. Uncle Kawika's office holds alt the equipment so
sometimes we must walk in on important meetings to get ready for a shoot. The largest
space at our center is where we edit our projects. The space is fine during the school vear
but doesn’t work so well during the summer, when we have our summer medja
enrichment program. Our summer program gives 60 students from grades 4-12 a chance
to develop their media skills by producing a project, learn about the Hawaiian culture and
build their confidence. So with 60 students, 20 interns, 3 intern managers, staff and
visitors the room with the most space fills like our crowded control room. During the
summer the keiki sometimes call our studio a classroom and will mistake it for a kitchen,
because we use it to prepare food and teach the students how to use final cut pro. More
space will allow us to do more activities with the students. A bigger facility will also save
time because we no longer need to move things around and set up for every activity. Our
center has only one bathroom with two stalls and both males and females use it. In result
people must wait to use the bathroom, even if it is an emergency. That is why our center
needs more space.

The second thing we need is more funds. The summer program is Monday thru
Friday, from 9 — 2:00pm. Because we have the children during hunch we prepare food for
the keiki, the funds could be used to pav for the lunches so Uncle Kawika wouldn't have

to. We could also buy better lunches with the money so the kids don’t need 1o eat PB&)J



sandwiches everyday. Our program has done a lot for the keiki, without the funds there is
no chance to have another summer program. The money will pay for fieldtrips that we
plan for the chiidren so they better understand Hawaii and it°s history. The funds could
also be used to pay the staff, managers, and interns that put in their time to help and run
this center. If they are not given a reasonable paycheck they must look for another job,
which means they wont have the time to help around the center. The funds will help to
pay for the basic necessities, such as toiletries and so on, That is why our Media Center
needs money.

The next thing that wiil benefit our facility is job positions. Like I said before if
someone is not given a paycheck for his or her services and time, that person will end up
leaving our center to find a job. Like every other job our center needs someone to
manage, someone to come up with the ideas and workers to support and help the ones in
charge. If everyone leaves no one will he here to help and assist the clients that come to
our media center. No one will be here to make sure everything is in order and everything
is under contrel. Equipment could get lost and maybe even stolen. More job positions
will help keep this Media center running smoothly. Basically, if our media center does
not offer a job no one will be here to organize and manage this center. That is why our
facility needs job positions.

Another thing we need s internships available to youth. This year I made 13 years
old. This is the time for me to make the right choices and learn how take care of my sell.
The decisions we make now will either make or break our future. This internship helps us
to build the skills we need to have a job and to make the right choices. This internship
gives us a chance to work with others, share our opinions, better understand our
community and most importantly understand who we are. When we are here at Olelo
helping the clients, we feel like we have a part in our community. The youth have a lot to
offer and see some things a little differently from the adults. Which is beneficial to us
since most of the decisions they make will affect our future and the youth today. Working
at Olelo gives us a voice and 2 better understanding of our surroundings. Without this
internship | would not be the person | am now. Now [ have a better idea of what T want to
be when | get older and [ am starting to be a little more independent. | no longer rely on

my parents to do everytiing for me and it is because of this program. Having internships



available will help not only that specific youth but the community and morce importantly
the future.

The next thing we need 1s more equipment and equipment that is updated
regularly. During the summer the students needed to pair up while working on their
individual projects. Which means about half of the keiki that came 1o the program needed
to wait to work on their videos. We also need more computers and equipment so that the
students can stay and work on their projects without taking up computers used by the
regular clients. More cameras is needed so that the clients and students can take out
equipment when they need to and not only when there is equipment available to take out.
We also need the equipment and programs to be updated or changed every 2-3 vears
(minimum}. Technology changes frequently and it is important to keep up with it. Like
everything else if vou fall behind, it will be difficult for you to catch up. Catching up
with technology is a litile more difficult than catching up with your homework. Having
our technology updated will help service our clients better. Some clients might have a
more difficult time using our program or equipment because, they are used to using the
updated versions. They would have to back track and learn the old program/equipment. It
could go the other way too, we might have to work with an updated camera or program
and it will be hard for us to get used to i1, because we are not familiar with it.

The last thing we need is a channel just for the Walanae community. The Waianae
Community and the people in the Waianae Coast are full of spirit and culture. Waianae is
a beautiful place, but not many people realize this because of the negative stereotypes.
Others look down on our community and the people, some are even afraid of this
community. Having a channel will show that Waianae is a rich place. We may not be
rich financizally, but we are rich in culture, ohana, and spirit. {t is not fair that only
negative media coverage is being broadeasted. People are only hearing half the story. We
necd a channel for Waianae so both steries are heard. Having this channel will prove to
others that Walanac and the people are beautiful and it will prove to the people of this
community that we have a lot to offer. That 1s why we need a channel specifically for the
Waianae coast.

These are the things that the Waianae Olelo Media Center need and how our

center will benefit from these changes. Some of these changes might seem like toe much



to ask for but it is highly reeded. The people in charge of running this center does a lot to
make sure this center olfers the best it can, they alse but in more time and their monev to
offer more than 10°s best. But as you probably heard before “one can’t do it alone.” We
need job positions offered so we can count on someone 10 be here. We need the youth to
have a position and say so this center is not only helpful today but also helpful temorrow.
Our center needs these changes and our center needs you to help make sure these changes

are done.

Sincerely,

Shyniece Lynn Wilson



Alcha,

My name is Uilani Arasato, This letter [ am writing is regarding the growth of
Waianae Olelo Community Television. Tam currently A Jr. at Waianae High School,
and feel that there is a few things that will help to make our CMC (community media
center) a lot better for future events that we hope to have. This is my first summer/year
here at Waianae Olelo summer media enrichment program. Throughout the summer |
had seen a lot of improvement in both the kids as well as the staff. The program is
divided into 4 different class ranks. We have our kaikina or keiki, the kako’o or youth
group, the 3 collage infern managers, and uncle kawika the biggest boss.

in our program we have 2 different activities at which we switch out throughout
the day. The f{irst at which is of course our media portion. This portion is where we
teach the children how to operate the computers, as well as how to function our FCP or
Final Cut Pro program that we use to edit their projects that we assign 1o them in the
beginning of the program, for them to finish by the end of the program to show to their
ohana or family at our end of the year hoike or celebration. Qur second part of our
program is in fact our Hawailan culture. In this time we use to teach the kids about our
ancestors and how they pertain to their projects. We also teach them different traditional
ole or chants at which they say on a day to day bases to tell us that they are ready 10 learn
and get to work as they start their day off. _

Throughout the summer we had come across a ot of spots where we needed to
work around a lot of the inconvience that we had encountered. One of the things I had
noticed was that throughout the day our managers were running around and trying to get
ready for meeting that needed to attend. The only problem we had with this is that } they
needed to leave the 18 kako’o to watch our 60 kids. They couldn’t stay here because of
the location of the meetings. I feel that we need a teleconference in order to make our job
a little easier. Instead of them having to leave to go some where further them here, they
could simply set up a television set in their own rooms, as well as a camera to have a
meeting in their own facilities which would save us a lot of time and now with gas prices
going up it would save us a lot of money.

Another major problem that we had came across throughout the Olelo program
this summer was that a lot of the equipment that we had in stock to lend out to our clients
here at the media center, we also needed to give to our keiki for their projects. So instead
of lending them to the keiki and taking away from our clients using them. We needed to
change a lot for our plans for our keiki’s project, which made it harder for them to do
their proiects because they only had a imited amount of material to work with. So what 1
am asking for is more equipment for our media center. This includes, PD 130 camera’s,
PD 170 camera’s, more of our still camera’s, tripods for the camera’s, mic’s, headsets,
batteries, and wires. This would really help us by expanding the amount of clients whom
would want te check in and cut our equipment. Also because our policy is that you need
to return the camera’s 24 hours from the date you had checked them out from. If we did
have more we would be able to check thern out to more clients, as well as let each client
hold cn to them for a longer neriod of time.

Lastly | know the thing that would help us to improve our facilities for future
programs, projects, and even more clients would be more computers with up dated
programs, as well as a bigger building. The reason we could use more computers would



be to simply give our clients more access to have the ability to work on their projects
more efficiently, giving them more time to work on their projects and giving more clients
access to all the computers. We need a bigger building because at the facility we are at,
seems to be getting smaller each year. With more clients and staff joining us there really
is no more room to hold the lot of us, Qur studio 1s smali, as well as our work room and
control room. At our facility we share between Qlelo staff and one of our very own
Waianae High school staff. Working isn't a big hassle between sharing space, but it
would make both of our jobs casier if we didn’t need to worry about breaking each
other’s things or getting in the way as we arc both trying to work throughout the day.

So Mahalo for taking the time out to listen to our views on the Olelo CMC and
how we can make it better. I can guarantee to you the if you were to come down and
visit our Waianae Olelo CMC, vou would see the different aspects at witch our
community center really contributes to the community with as much as aloha as we can,
and with this center comes a ot of hopes as well as dreams that all the Olelo staff have
for the growth of Oleo. So if you refuse to help us 1t would crush all of our hopes and
dreams as well as hard work that 1t took to get our CMC where it is today. So please help
us to bring a big change to our center and with that to our community and family
members as well. Again Mahalo for lisiening

Sincerely,

Utlani Arasato




Aloha,

My Name is Wesley 1 Am 10 vears old | Am In the 4 grade And | Am Currently
Attending makaha elementary this summer | Am part of the Walanae Olelo summer
media enrichment program ¢ven though we have a good program there are many other
things that will make it even better. Some things that we need are separate bathroom for
boys and girls a bigger building more Computers bigger office A bigger studio more
laptops more benches more cameras printers TeleCommunicator green screen An A
Olelo bus so we can drop and pick up kids we need more mice for the computer and
studio lights we need these thing because we have 60 to 70 kid 20 youth and 7 Adults
our facility 1sn°t big enough. We need more cameras to be able to hand out to more
people which would help us finish our projects faster. We also need more laptops so we
may be Abel to tack a laptop home so we can finish our proiect at home we need are own
ukulele so we don’t need o borrow {rom Nanaikapono we need a Olelo bus so we don’t
need (o waste money on the ¢ity bus and the kakoo don’t need to the walk to the bus stop
and waste time sifting there waiting for us.so Please help us and our program providing
more materials for us to use

Mahalo
Wesley kamakani.
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Pleaze respond to
piialcharkm@yahoo.com Subject Fw:sixth five

Aloha,

These are testimonies regarding the cable franchise renewal.
Mahalo

Christian Nahoopii-Hose

--- On Thu, 8/14/08, Steven Kaeo Bersamin <skbersamin.huihoala@ya
From: Steven Kaeo Bersamin <skbersamin.huihoala@yahoo.com>
Subject: sixth five
To: pilialohahkm@yahoc.com
Date: Thursday, August 14, 2008, 6:25 PM
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Aloha,

My name is Racquel kaleihoku Moniz.l am 11 years old, and currently in the 60 grade. 1
am a student at Lethoku Elernentary School. This summer | am a part of the Waianae
Olelo Summer Media Enrichment Program.

Even though we have a good program, there are a lot of things that will make it even
better!! Something’s that we need are...

MONEY, we need MONEY because with money we could buy a lot of things that we
really could use. Some of the things we could buy are SUPPLIES such as, more
computers, and cameras so we could get our message out to the community. We also
need an OLELO BUS., we need to have a Olelo bus because most of the kids that come 1o
Olelo walk. And so we don’t have to waste money to rent a bus to go to our cultural field
trips. We also neced a TELECOMMUNICATOR so we don’t have to go all the way 1o
town so we can talk to the important people that live there, We need a CULTURAL
PLACE with a farm, hula halau, and a shower. We need these because in Olelo we
practice the old Hawaiian ways. And I feel that the farm will help us learn how the
ancient Hawaiians took care of their crops. We also need a hula halan because ancient
Hawaiians danced hula to honor our aliis. We need a shower because although we come
to Olelo clean once we go into the farm we would get dirty. So with the showers we
could wash off all the dirt. We need a place TO EAT AND A KITCHEN., We need these
things because if we eat outside since we have no where to cat all the bugs and things
from the tree would fall in are plates and if we didn’t see it we would eat the rubbish. We
need a kitchen because our kako’o {older brother or older sister) are cooking in the '
classroom and our returnecs always get distracted. Last but not least we need a
MEETING ROOM AND A BIGGER OFFICE. We need these things so when uncle
KAWIKA has a meeting we don’t bother him. Also uncle KAWIKAS office is really
small therefore with a small office he can’t do all the business he needs to pet done.

MAHALQO,
RACQUEL KALEIHOKU MONIZ

OLELO HAS BEEN THE BEST EXPERIENCE THIS SUMMER.IHAD A LOT OF
FUNIT WOULD BE A SAD THING TF T COME BACK NEXT YEAR AND THERE
ISNO OLELOPLEASE KEEP OLELO RUNNING..........




Aloha, my name is Rodney Paguirigan. Tam going to be an upcoming junior at
Waianae High School. [ have been an intern at the Waianae Olelo Community Media
Center for 2 and a half years. Although this internship has been awesome, there are a lot
of things that can make it even better than it alrcady is.

This franchise renewal process is going to affect the next 15 years. This is going
to affect my children, so I would like things that will benefit everyone now, and I when
I'm 30 years old. Some of those things are Videc on Demand, a youth channel, a bigger
facility, a mobile van, Enrichment Programs, more funding and maybe even a youth
conference. One of the main things that [ would like te see during this {ranchise renewal
process 1s to keep up with new technology every 2 vears at a minimum.

I would like {o see things such as Video on Demand; VOD because I know it
would be very beneficial to everyone in the community, especially (o the vouth. Video
on Demand will definitely be beneficial because there are a lot of programs that air on
Olelo that people may not know when its on. With VOD people can go to this channel
and access programs that are aired every month. One example would be if a parent
missed their child’s assembly or graduation and wanted to watch it, VOD would be there
to view that cvent. They can watch it at any lime they wanted because it is accessible at
any time. VOD is so helptul for even people like my age, because there are programs that
are aired that I can’t watch because 1t is being played during school hours. VOD can be
there when I get home and T wouldn’t have to worry about missing the show.

A youth channel would not only benefit the yvouth, but even the adults. It is
obviously beneficial to the youth because this opens up community access not only to the
adults, bul the kids in the community. It widens the age range and having a vouth
charnel would persuade the youth to want to do their own programming on their beliefs
and views on things. This can also keep the kids off the street, just like myself and keep
them occupied and see the troubles in our community, rather than causing them. I knuv'\;
your probably thinking that this youth channe!l would be a bad thing to have with
community access, but it really isn’t. It can benefit the adults in many ways, to make
community access that much better. How? Well as you probably can tell in vour child or
2 teenager related to you, that they know way more about technology than vou do. That's

where community access comes along. Afler teaching the vouth the steps of a



production, knowing a youth’s mind they will venture off and explore the many
applications that are on the computers and they will learn new things that the adults
wouldn’t know. That’s where the balance comes along, the adult teaches the vouth and
then the vouth teaches the adult, Having the connection using media really creates a
bond between the young and the old and the vouth channel will do that

Another thing we need for the Waianae Community Media Center is a new
Center. This center kas filled its capacity way too many times to be still on the Walanae
High School Campus. Visiting the Washington DC Facility really opened my eyes to a
lot of things. In this bigger facility, we can have things, such as a teleconference room, a
kitchen, a bigger studie, a recording studio, separate offices and restrooms. We need a
bigger facility because having a lot of clients, while a studio shoot going onand a
meeting in another room cannot be happening all in this small facility,

A teleconference room would be great because it saves gas for people who live in
Waianae and they don’t need to drive all the way to town to speak for 2 minutes. A
teleconference room can provide the same effect, but even more people would be
testifying for whatever they are ﬁghting for. Since this is & community center, other
people who can’t drive all the way to town, can use this center more than just media. A
kitchen would be very important for our center because we cook for events that we host
here. Using our studio or the classroom as a temporary kitchen every time we have a
meeting shouldn’t be an option because what if there are 2 different events going on in
those 2 rooms there is no where fo put or set up the food. Also because having to work
on the computer for iong periods of time you get hungry and a kitchen would be very
convenient Lo evervone. A bigger studio would a great thing or multiple studios because
it’s hard to work in that small studio. In the DC Facility they have 3 studios in their
center, we need at least 2 because our studio is always booked and 1t°s hard (¢ tum
somecone down. Having a recording studio will expand that people that use Olele
because now even more teens would be interested, since music is a big thing ina
teenager’s hie. We can aiso use it to record voice overs and mavbe create our own
copyrighted music so we don’t need to worry about those kinds of things. We need
separate offices to benefit our staff because they work reatly hard and it"s hard to share

the office with another stalf and having the equipment in there. Our manager is a very




busy man and it’s hard for him to share a room where people are walking in and out of
and talking. It's hard for him to concentrate. One of the most important rooms that we
absclutely need is the restroom. Currently we only have one restroom that the men and
women share. Having to knock on the door every time before using the bathroom is
really awkward, especially if we knock and the opposite sex is in there. That is why we
need a bathroom and a bigger facility; it will help this center and other centers to
improve.

Another thing we need is a mobile van. We do have one at our main facility in
Mapunapuna, but it's not in the other facilities, Having it at the other facilities will create
more programming and give Olelo more exposure because having more community
members see clients {ilming at events will have them want to participate. Having mobile
vans at ali facilities will definitely save gas because driving to Mapupapuna, then to your
shoot and back to Mapunapuna is wasting a lot of gas. With the rate of gas I don’t think
anyone will afford to drive. Having the Mobile van at all facilities it’s more accessible to
more than one community. Then everyone will have a chance to do a live shoot.

One thing | really want to see in this renewal process in the contract is o have
enrichment programs other than Olelo’s, objectives. It will expand Olelo’s ebjectives by
reaching out to the youth than just working with adults, Without the Waianae Olelo
Facility having Enrichment Programs | wouldn't be who | am today. Without these
enrichment programs such as the Summer Media Enrichment Program and the Year-
Round Internship many youth on the Waianae Ceast wouldn’t be who they are today.
These types of programs get rid of the stereotypes about the Waianae Coast. Putting this
in the contract can help other communifies similar to Walanae 1o make their stereotypes
to be proven wrong. Then the entire island will be that much better. Enrichment
programs need to be in the contract because 1t 1s important to start young and educate
them now then when they're older because they can comprehend better. Also if they
learn young, by the time they do become an adult they become professionals. These
programs help the students to better themseives by creating self-confidence, a sense in
who they are and where they come from. [t creates the identity, so they know who they
are as a person and without these programs we would e having lost souls in our

community, not knowing who they are. Take myself as an example. When [ started in




the Summer Media Enrichment Program in 2006 [ was very shy, never use to know whe |
reaily was as a person, and [ was never able to speak up in front of a crowd without
tearing up or having that uritating gut feeling known as “butterflics.” Now that is has
been about 2 years, [ can introduce myself io anyone [ want to meet and I'm very
outspoken. [ can present myself in fromt of people. 1 even taught the Final Cut Pro
Fditing Class this summer and | did it with ease. [f this program weren’t here [ would
probably still be In my shell and be afraid to talk in front of a crowd. Having enrichment
programs are very irnportant to Waianae and it should be important for Qlelo to have.

Funding is one of the main reasens that holds back Olelo from having these things
that ['ve mention so far in my proposal. One main thing we nced in this proposal is the
full 5% of funding that we supposed 1o be getting. IfI'm not mistaken we have had a cap
put on our funding and we are not receiving around 1.5 million dollars that is supposed to
be going towards Olelo. Definitely that needs to change because with all that extra
money, we would be able to open more facilities and even improve the other facilities on
the island that already exist. With that money we can fulfill so much more things and it
would help to have that extra cash. Even finding more funding should be in the proposal
because having extra funding such as grants can help to fund enrichment programs, such
as the Waianae Olelo Summer Media Enrichment Program since we are a non-profit
organizatior. Without the extra funding that funded the Summer Media Enrichment
Program students such as myself wouldn’t be here. Without the vouth such as mysel!f
being in this program that same stereotype of Waianae being a negative community
would be much stronger than it is now. Extra funding can help get new facilities and
upgrade equipment. Funding 1s a great issue for many organizations and if we do get the
full 5% and other funding Olelo will be nationally and maybe internationally recognized.
Funding 1s very important because without funds we wouldn't be able (0 operate like we
do and it we do receive more funding it will help to expand our operations and exceed of
what we already do.

[ personaily would like (o see a youth conference held on Oahu for the youth. |
would itke this because ['ve participated in the Alliance for Community Media
Conference, ACM. Having a confererce like this that involves the teens with media and

helping them to realize about things that go on with their lives, things in their




communities and all over the world. This conference will be specifically for the vouth
and the vouth will run the conference. Having teenagers run a conference seems chaotic,
but it can work, I’ve seen my fellow interns teach classes and participate in pancl
discussions at the ACM, so | know youth are capable of running a conference with an
adult keeping track of the things we need, but not interfere with our plans. This past
Summer Media Enrichment Program was run and organized by the youth that
participated in the program, so we are more than capable of doing a conference. They
would have sessions having to deal with medis, but culture as well. Media is the
engaging tool that we use, but the culture 1s what we use to have to show the youth a
sense of who they are. This conference will show the youth of their heritage and leave a
better person knowing who they are. When the conference becomes a success maybe
expand to a national conference and maybe an international conference.

[ would like to see our equipment upgrade at least every 2 years because
technology moves really fast now days and we want people to be running on the latest
technology. If they are not, then 1t will be hard for new people who want to join and
know things about programs we use on the computer to have to learn the old programs
that they are unfamiliar with. As to an old timer it's easier for them to just learn the new
program because they are use to the environment around the program and it’s easy to
upgrade the mind than leaming the old way of doing something. If we upgrade every 2
years it will benefit in so many ways that you would think we are a company of how
goad programs would be if we did upgrade.

Along the lines with upgrading new technology every 2 years we need to ensure
that PEG’s are provided with HD'TV equipment and the capability to transmit HD
programming. Since technology is working towards high definitien it would be good if
public access were at the same level as normal television channels, If not Community
Access would be locked down on and we wouldn’t have the same effect as every other
channel. 1 think it would also create a stereotype towards the communities because if
were not in HD, then others would think that Olelo is not good encugh to ke on
television. HD would definitely attract more viewers because the quality of the shows
now are not that great, working with HID cameras in school really shows difference in

pictures and having it in HD can get rid of that negative perspective. Also underwater




equipment will open ancther half of the island that NEEDS to be unfold. We do live on
an i1sland, so we are surrounded by water and having underwater equipment can create 2
times as much programming than we do now. It would be cool to film things such as
surfing from a first person view because filming from shore is not as effective. It also
créates an impression that we are professionals, having equipment that is used by
professionals will really improve the datus of Olelo,

Olelo 1s awesome the way 1t is, but it can be so much better if we did have all
these things. The staff that is In charge of Olelo and the many facilities around the island
works really hard to make sure it can offer as much as needed, even to the point of
spending their own time and money to give what is needed. Centers like Wailanae needs
these changes and our center needs this franchise renewal process to help make sure they
receive what we are asking for are completed. Thank you for listening to my mana’o or

thoughts and I hope vou can fulfill my wishes,
Sincerely,

Rodney Paguirigan



Aloha,

My namne is Sarah Prather. T am 10 years old. T a in the 3™ grade, and I'm currently
going to Lethoku elementary. This summer ] am a part of the Waianae ‘olelo summer
media enrichment program.

Even though this is a great program, there are many other things that can make it even
better! Like we need seprate bathroom for boys and girls because can go to the bathroom
at the time. Also because there is only 2 stales for 80 people. We also need more benches
because there is only 1 bench for 60 students . We need more computers so everybody
can work on are projects at the same time.

We need a bigger control room because our control room you can hardly walk in it
We also need a hula halau because we need a bigger place for hula. We need a bigger
place for hoike because nobedy can hardly sit anywhere. T think we need an ‘oleo bhus
because the gas prices are high and rising and if we carpool in one bus we don’ have to
find a new bus everytime we go on a field trip or cathing the bus.

We need a farm because 1t will save us money and we can buy useful things. T think
we need a telecomunicater because it 1s more convnent for our community. Bvery thing is
so far away. I think uncle Kawika need a bigger office That way we won’thave to bother
uncie Kawika while he’s working and we can use the space when we need it

1 think we need a bigger building so were are able to fit more people and we can
expand our progran:.

If you can do this Waianae will have happier kaikana. Also happier ‘olelo staff.

Mahalo,
sarah Prather



Aloha,

My name ig Shantel Pangorang I am 12 years old, in the 7th grade, and | am currently
attending Walanae Intermediate. This summer I am a part of the Waianae
O lelo summer media enrichment program.

Fven though we have a good program there are many cother things that can make if even
BETTER. Some things that we need 1s MONEY, with money we can buy chairs and
tables to eat and write on. We can use a school bus, so we can ride it when we go on field
trins so we don’t need to walk to where we are going. We alse need SOAP, so we can
wash our hands before we eat. We need a KITCHEN so our kako’o can make our food to
eat for lunch. RUBBISH CANS and TRASH BAGS to put our rubbish in. A
CULTURAL GARDEN would be helpful to plant plants and make the place beautiful,
That means we would need a water hose so we can water our plants in our cultural
garden, We would also appreciate 1f we had juice to drink instead of water when were on
our breaks and lunch. We need supplies like pencils to write with, and papers to write on.
We could use more COMPUTERS to work on our projects. We need more LAPTOPS to
have in case we run out of computers like we always do. We need cameras 10 use for our
projects and UTENCILS to use when we have lunch. We need cubbyholes to put our
belongings in when we come to Olelo. Also we need a bigger building, so we can make a
BIGGER OFFICE for uncle Kawika to do his work and when he needs to be alone. We
need a bigger studio to put all of our EQUIMPMENT that we have and need because
with the little studio we have all of our things that already can’t fit inside. Also bigger
bathrooms so boys and girls can go at the same time instead of waiting for each other to
use the bathroom. Last reason why we need a bigger building is because we need a bigger
classroom to work in, with the little classroom that we have we can only fit about 20
people. We need printers and ink to print out important information and the ink to make
color. We need security cameras so who ever 15 in charge they can watch who is coming
in and out of the building. We need a TELECOMUNICATOR to COMMUNICATE
with the other Olelo community centers from were you are instead of going all the way
on the other side of the island. We need TELEVISION'S so we can watch our own
shows or projects. GREENSCREEN so when we make our shows we can make our
backgrounds different instead of having just black or white. We need a better and bigger
place to eat instead of outside were there 15 rubbish and flies, CULTURAL AREA we
would nead so we can learn about our culture. AND MORE MONEY so we can fund for
our program, and so we can buy all the things that we will need for the future fo come.

MUCH MAHALOS
SHANTEL PANGORANG. ..
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Aloha.
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These are testimonies regarding the cable franchise renewal.

Mahalo

Christian Nahoopii-Hese
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To whom this may concern,

Being apart of the Olelo Summer Media Enrichment Program as well as the Year
round Internship program has taught me a lot about myself and about my community.
Olelo is a community access program that has benefited me to become who | am today.
Community access is needed in the nation. Without it pcople will not be able to get
messages across to each other. Without community access I might’ve been on the streets
doing things I would never think about doing. Having a community access program like
Olelo, to got o everyday has made me go to places and do things that ordinary teens like
me never get a chance to do. One of them is interviewing a U.S. senator at the nations
capitol, or going te Alaska to attend a native elders and youth conference.

This brings me back to Olelo’s Summer Media Enrichment Program. This
program is unbelievable. This program has changed kids and teens alike by using
media and their culture to teil their life story as well as tell people about their family
{riends and their community that they reside in. This program has benefited youth so
much. Now the funding for this program is running out and their may never be another
program for vouth in the future. So, what this program needs is funding for the children
of the future. Funding can help support the children so they may have a welcoming
experience like [ did. The funding wili help to buy things like tables, chairs, and one day
hopefully, a bigger building. But other then these, there are other necessities that these

students need.



In conclusion, this program needs to stay and needs more funding so we can
support students and provide them with experience that they can use in the future and

then one day pass it on to their children in the future.

Sincerely,
Steven Kaeo Bersamin



aloha
‘O ko'u inoa ‘o Kaleolani Keli't Koa Kapolelu, “umi ko’u makahiki ‘aia au me ka
papa ‘elima. Ame o ko’u kula heleana ‘o ke kula kaiapuni o anvenue. Ke ia la kauwela
ua hele au tka wainae kauwela Telelo media
1 Kakou i1ka mez mal kal al
kakouw I ka K

Ty
[RaSI e

3 maxa Manawa
; hula halau. H
lumil.ams ponoe kKakou ina ka
nikl kakou ke kall I kakou pakana. 2
kanaka pal nokamea hi kakou ke 1
pono kakou ika leio i

pono kakeou ika

Ame pono kakou ina
ma ka puke. Ams pono
kalli ana oe I kau

kahuapallani.



My name is Kayson Carios-Keliikipi [ am 12 years old.1 am in the 78 grade, and
im currently attending Walanae intermediate. This summer [ am part of the summer
media program. Even though we have good program there are many other things that will
make it even better!!!Some things that we are $money$.

We need money to get allot of things itke more equipments,supplies,bigger
buildings,we need bigger buildings so when we use the bathroom the boys don’t have to
wait for the girls because the girls take long time so we need bigger space so we can have
seperate bathrooms for boys and girls also.

We need a place to eat,learn culture,a place to chill and a university also we need
a bus so if people don’t have ride or they catch city bus they can just catch the ‘olelo bus
and don’t pay.

We also need more rubbish cans,tables and chairs,video tape,lockers for our
bags,soap,toilet tries,office for uncle kawika ,computers,printer,food bigger parking
lot,urinal,music room,green screen telecommunicator so we don’t have to waste gas
going to meetings,security cameras,game room,key boards. bigger control room,flat
screen tv farm to grow plants,shower to shower after working in the farm,water
fountain,library thumdrives keyboard,mice,so please pimp my ‘olelo

Love your best friend,Kayson Carlos-Keliikipi



Aloha,

My name s Kelcey-Ann Taguchi I am 11 vears old. T am in the 7th grade, and | am
currently attending wai’anae intermediate. This summer ! am apart of the wai’anae ‘Olelo
summer media enrichment program.

Even though we have a great program, there are many other things that will make it
even befter; some things that we need are. ... Money, separate bathrooms, Bigger
Building, and so on.

Money: we need money because we need to buy food, pay for everything like all
the equipment, if we want a bigger building we will have to pay for that to, so money is
really important. So that’s my reasons why we need money.

Separate bathrooms; we need separate bathrooms because two genders are using
the same bathroom, and 1f a boy has to use the bathroom the same time a gir] has to use
the bathroom one of them will have to wait, but if we had a boy and a gir] bathroom
nobody wili have to wait. Since we don’t have a urinal for the boys they leave up the
seats some times and if the girl sees it they end up putting it up, so if we had a separate
bathroom the girls wouldn’t have 1o put it up.

Bigger buiiding: we need a bigger building se everything is not so squished with
each other. Also so that we can have separate bathrooms, a bigger studio, different rooms
to do our things like culture, hula, and our projects. Also if we have a bigger building we
can have an office for uncle Kawika to work in, and a bigger room for kumu Janice
because when we use the classroom kumu Janice is in there, she doesn’t say anything but
she probably gets irritated. Also we need a bigger building to have a kitchen so we can
cook our food and a computer room to do our work.

Place to eat: we need a place 1o eat because nobody likes to eat outside where you
can get rubbish in vour food, where there is bugs, and nobody would want to eat by a
canal. We want a place where we can sit on scimething that’s not the ground and eatin a
place where it’s not dirty.

Laptops & Computers: we need laptops and computers because we have only 10
computers and a small amount of laptops compared to the amount of people we have. We
aiso share the computers so it takes longer for us to finish our projects. Se the more
computers and laptops the faster we {inish our projects.

Equipment & supplies: we could use more cameras to do our projects,
Telecommunicator so we don’t need to drive and use gas instead we could just watch it
on TV. Alse we could use mare mics so we could do more voice over at a time,

All of these things fall under money, We will be very thankful if we could get
these things.

This program is very fun. So I would like to keep this program going because they



teach you not to be alraid of who you are and where you come from, also to step out and
don’t be shame. Sc [ would love for this program to keep going.

MAHALQO,
Kelcey-Ann Taguchi



Aloha,

My name 1s Kevin Mataio Wilkersen. T am nine years old and in the fourth grade,
I am currently attending Lehoku Elementary schocl. This summer 1 am part of the olelo
summer media enrichment program. Even though we have a god program there are many
other ways to make it better! We need money to fund our program because we need food
and a bigger huilding. The reason we need a bigger building is because it is crowded in
our current facility and there is not enough room for evervone. [ feel that we need room
for more students to come and learn our culture and media. We need supplies for the
computers, like mice, and head phenes because some do not work, We need money for
buses to take the kids fo the programs and back home. We also need the bus to take us to
freld trips where we like learning because it is fun,

Mahalo and Aloha,
Kevin Mataio Wilkerson
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These are testimonies regarding the cable franchise renewal.
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Aloha

My name is Faron Bonilla Jove. I'm 13 years old, ] am in the 811 grade, and ['m
currently attending Waianae Intermediate. This summer | am a part of the Waianae
‘Olelo summer media enrichment program.

Even though we have a good program there are other things that will make it even
better! Some things we need are separate bathrooms, We need separate bathrooms so
boys and girls can use the bathroom at the same timme also so that the boys have urinal.
Along with separate bathrooms we need extra toiletries because with 80 people using the
bathroom everyday, toiletries run out fast.

Another addition to the building we would like is a room for hula, because in this
program we have a lot of kids but not enough space.

Anpother thing we could use 1s a cafeteria or a room, in witch the students may cat so,
they do not need to sit on the ground.
We could also use equipment like computers and laptops.

Here at Waianae “Olelo we have grown toe have over 40 students witch hoids a
problem of computer usage. We don™t have enough computers to match the number of
students so extra compuiers would be good.

Something that would make things easier for the students are cubbyholes to Tor the
students to place their belongings in.

During funchtime trash 1s found, so we could use extra trashcans so students can find
where 1o put their trash.

[ alse think that our uncle Kawika deserves a bigger office space because his is too
smatl,

Some supplies | think we need are tapes for camera. utensils for eating, and printe
ink, ar:d printer paper for the printer.

Another useful thing we like to have is a telecommunication center so we don’t need
to drive all the way to far places to testify about "Olelo and lose money on gas,



One our major needs is a bigger buiiding. The number of students we have is expanding
so we think our facility should expand too.

Other things that would help make our projects better or give us a easier time is a
green screen, computer kevboards, mics, and headsets.

['hope you understand that all the things | mentioned benefit the learning of all the
students here at ‘Olelo, and T hope vou take what is say into consideration.

Mabhalo for taking the time to read this letter

Sincerely,
Faron Jove



Aloha,

My name is Harmonie Westbrook. Tam 10 vears old I am currently attending
Leihoku Elementary school as a sixth grader. This year | am a part of the Waianae Olelo
summer media enrichment program. FEven though we have 2 good program there are
many other things that would make it even better!!! First of all we need more MONEY.
The reason why we need more MONEY is because we need a bigger facility to provide
Us with better needs such as having SEPREATE BATHROOS so that the boys and the
girls can have their own bathroom and their privacy .

Community with more equipment like computer, headphones, microphones,
computer mouse’s, and cameras. Another thing that we need is benches so that we won't
have to stand up and also so we can put our bags down during our break and also, so that
our bag don’t get filthy. Some other things that would be helpful to our program is

making our studio and office bigger.

Mahalo Nui Loa,

X

Harmonie [, Westbrook

Participant of S M.E.P




Aloha,

My name is Jahnna-Marie Keahaulani Kahele-Madali. [ am 10 years old. [ am in the 5th
grade.l am currently attending Nanaikapono Elementry School. | am a Kaikaina at the
Walanae ‘Olelo Summer Media Enrichment Program. Even though we have a good
program,there are many other things that will make it even betier! Some things that we
need i3 money to buy stuff we need like different bathrooms so girls and boys can have
their own privacy and so we don’t have to wait, We need money to buy tables and chairs
so we can sit on the chairs and eat, wrife, and use the computers and laptops on the tables.
We also need more food to eat because so people might want more. We need a place to
eat becaunse if you eat outside rubbish can fly in your food and {ly’s can go on your food.
We need more benches because we only have | bench and it can get crowded and some
people end up sitting on the ground. We need more Equipment like more laptops and
compufers so everyone can have their own and so we don’t have to switch every half
hour. We need Security cameras so we know if people are being naughty. We also need
video cameras to show more people about ‘Olelo. We need more disposable cameras so
we can hand out to more people, which would help us finish our projects faster. We need
a bigger facility because we have 60 to70 kids, 20 youth and 7 adults. Our Facility isn't
big enough. We need a ‘Olelo bus so we don’t have to walk or catch the city bus here,




Aloha,

My name is Julia Marie Cisneros — MCearthy Tam 11 years oid. Im going to the
7th grade al Wai’anae Intermediate. I'm part of the Wal’anae ‘olele summer media
enrichment program. Even though we have a good program, there are many other things
that will make it a lot better!

Some things that we would need are separate bathrooms because there’s only one
bathroom and T know us girls and boys are tired of sharing because we always have to
walt for each to finish using the bathroom. So please let us kaikaina and kakoo have
separate bathrooms because I'm tired of all my friends that are boys complaining about
the girls always crowding the bathroom when I'm A girl myself. We also need better
food.

I think we deserve better food because all we have 13 sandwiches chips and
water. [ know its good food I'm pretty sure sandwiches chips and water is getting old so
please let us have better {ood like pizza hotdogs soup and different drinks to like
lemnonade and juice vou know things kids like. I you give us all we need and won’t tear
us zll apart well really appreciate it PLEASE&THANK YOU

Mahalo, Julia Marie Cisneros — MCcarthy




Aloha,

My name is Justin Wilkerson, | am 10 years old and |
am in the fourth grade. | am attending Waianae Elementary
School. This summer | am apart of the Waianae Olelo
summer media enrichment program. Even though our
program is good there are a few things that could make it
better, these things a?e more equipment so we don’t need to
share. Separate bathroom for the boys so the boys don’t
have to wait for the girls to finish before we can go in. We
need our own Olelo bus so when we go on field trips or to
pick up the kids who don’t have a ride in the morning. We
need more instruments so we don’'t need to borrow the other
schools instruments we can have our own to take home for
the summer. We need more money because we need to
feed all the keki as well as staff. We need more laptops so
we don’t need to wait for the other people to come off and to
finish our work faster we don’t need to share. We need more
kakoos so they all can help the kids when we need help. We
need water fountains to drink from so we don’t need to go
and grab our water bottles, also it will save money from
having to buy the water bottles. Mahalo for listening to what |

feel will help the Waianae Olelo to be a better program.




Mahalo,

Justin Wilkerson
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Aloha,

These are testimonies regarding the cabie franchise renewal.
Mahalo
Christian Nahoopii-Hose
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Aloha,

My name is Blaise Kaika Kailipc'okea Gonzales. Tam 1! years old. And I'm in
the 5 grade, and I’m currently attending Nanaikapono elementary school, This summer 1
am apart of the Wai'anae “Olelo summer media enrichment program.

Even though we have a good program there are many other things that will make
it even better! Some things that we need are more money to buy what we need so we can
use supplies all at the same time. We alse need separate bathrooms so the boys don’t wait
for the girls and the girls don’t have to wait for the boys in the bathroom. We also need
benches so we don’t have to sit on the ground, a place 1o eat so we don’t damage the
equipment that we use, more lab tops and computers so we don’t have to share and take a
long time working on what we are working on like 4 project, and cameras to tape our
projects, and more headphones to listen what the computer says and no one else can hear
it, We also need a bigger building so we can have a separate place to do culture and
another separate place to do the media, Also a bigger studio because its to small. We also
need more supplies like rubbish cans to trash away and tables (o write on, chairs to sit on
and toilet tries to use the bathroom. So please pimp my ‘olelo.

Mazhalo,
3laise Kaika Kalipo'kea Gonzales.



Alcha,

My name is Brennon Weiss. [am 9 years old. T am in the 4™ grade and I am currently
attending Nanakuli elementary. This summer [ am a part of the Waianae Olelo
Summer media enrichment program.

Even though we have a good program there are many other things that will make
It even better! Some things that we need are bigger building, separate bathrooms to use
for the girls and boys, benches, cultural area, bigger studio, hula halau, kitchen and
Cubbyholes. We need all these things so we can help the Waianae Qlelo
Summer media enrichment program. Another thing we could use is a cafeteria so we can
have room to eat instead of being squeezed in one small area. We could also use more
equipment like computers and laptops, the reason roe that is so we don’t have to share or
wait in line to finish our projects. I had a great summer and [ am planning on coming
back next year and it would be even more great to have all these when I retumn.

Mahalo and aloha,
Brennen Kanakanui Pakele Waiss



gAloha,

My name is Brysen Kahala. [am a senior at Wai'anae High School, [ am alse a
student infern at Wai’anae ‘Olele. T have been working with Wai’anae *Olelo for 2 vears
and [ have enjoyed everything about it since. Throughout the program [*ve learned a lot
about media and working with computers all the way down to handling cameras, and |
also fearned a lot more about myself as well. They thought me a lot about my culture and
values and how they can be applied to my everyday life. | feel that this program has
helped me to grow more confident in myself, not only about the values and traditions of
our culture that we learn everyday, but it has also gotten me on the right path of what |
want to do in my life. Over all throughout our program that we run here at the Wai’anae
‘Olelo facility, I feel is a really great program for our vouths, children, and as well for the
community. We feel that there are a couple of things that can make it even better.

First of all we need a bigger facility. We need & bigger facility because we need
that extra space to provide for our community. Our facility only has a limited amount of
space for all of our staff and volunteers here a Walanae oleio already. At the rate that we
are going with the drastic increase of youths, we need bigger space to get more youths
invelve with the community and the issues that are going on in the world today.

We need more equipment’s like cameras so there will be more available for others
to use rather than waiting in line. [ believe that this is one of the main things that we
need because it is important for people to go out there and film their own stories or
lessons that they want to share with others. As our first amendment people have
“Freedom of Speech” that we want to keep alive for generations to come.

Wai’anae has a lot of issues that needs to be recon ducted, but as youths we feel
that it is our kuleana(responsibility) to bring back



Aloha,
My name 1s Daynalynn Chabette and | am 13 vears old. | currently atiend Walanae
Intermediate as an 8th grader. This summer I am a part of the Waianae “Olele Summer
Media Enrichment program.

Even though we have a great program, there are many other things that could
malke our program even better. Some of the things we could use are better equipment, a
bigger facilities, and the most important thing, money.

For our program we need more equipment, like laptops, computers, and cameras.
We need these things so that everyone can have their own and so that everyone can finish
their projects on time,

The reason we could use a bigger facility is so that we can have a bigger studio, a
higger control room, and even a bigger office.

The thing we need the most for our program is money, so that we can make all
these things possible. We can even get an ‘olelo van so that we can have a studio on
wheels,

This program is every good to have in our community because right now people
think that Waianae 1s a bad place to be. People think that there is students that skip school
and get into fights, and that there’s people that do drugs. There is, down in Walanae but
there also is evervwhere you go. We really have good people and smart students.

This program is good because it let’s kids and adults get 1ogether as an ohana and
let’s people know that we are good people. In this program the kako’o helps the keiki
create video’s and teach values and traditions of our Hawaiian culture, We dance hula
and sing oli’s that have been pasted down from generation to generation.

We need to keep this program going in Waianae, and make it better so that we can
spread a good message about Waianae. So thank you for taking the time to read my letter
and I hope you took it seriously. Much mahalo {rom your friend here at Waianae *Olelo.

Sincerely,
Daynalynn Chabotte




Aloha mar kakou,

‘() Driana Ho ohokukalani Nuuanu ko’u inoa, no Nanakuii mai au. Umikumaha
o’u makahiki. Hi my name is Driana Ho'chokukalani Nuuanu, 1 live in Nanakuli and |
am |4 years old. T am also in the gth grade and is currently attending Nanakuli High and
Intermediate School. During this summer ! had the opportunity of being apart of the
Waranae ‘Olele Summer Media Enrichment Program.

Hven though this program has beer awesome, there are other things that would
had made this vear 2 whele lot better! Some the things that we needed was a place to eat,
because the even though War'anae ‘Olelo facility was big, it just wasn’t enough space to
held 60 plus keiki and 29 plus interns. It would also be cool to alse have tebles and chairs
so that we don’t have 1o sit on the ground and just mayvbe for ence we can eat with out
having big groups of people on one side of the rocom and another group on the other side.

Another thing that would help us is to have are, Bigger Buildings so that we can
have our culture session all together and not separate. | think that the thing that we would
have been a reaily good treat is to have a bigger studio, so that we could finally move
around the studio and not all cramped up, 1t would help us move around faster and also
get stuff done faster as well. The other thing that would help is to have separate
bathrooms, one for the girls and one for the boys. We would also like to have soap and
toiletries so that when we go to the bathroom we have toilet paper and our bathrooms are
clean. We would like to surprise Uncle Kawika with his own office. Last but not least, a
play area, it would be nice to have a play area because when we want 1o play we really
don’t want t¢ be aware of the side walk and river.

We also need equipments. We need security cameras to tell weather or not to go
out side and have our breaks.




Chyls Mose To
<piliaiohahkm@yahoo.com>
0841472002 11:38 PM

Please respond 1o
piiistohahkm@yahoo.com

cabletvi@desa hawali.aov

Sublect Fw: Testimonies re: Cable Franchise Rer

Aloha,

These are testimenies regarding the Cable Franchise Renewal,

Mahalo

Christian Nahoopii-Hose

--- On Thu, 8/14/08, Steven Kaeo Bersamin <skbersamin.huihoala@ya

From: Steven Kaeo Bersamin <skbersamin.huihcala@yahco.com>
Subject:

To: pilialohahkm@yahoo.com
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first five...

Y
[ I— : S o [N
Liokg doo Kages dmbor angeldos hendoo  beadin




Aloha,

My name is Kaylee Nuuanu, [ am 10 year old. [ am in the sth grade and I'm
currently attending ka wal Hona ‘oka Na'auao Elementany. This Summer [ am apart of
the Waianae ‘clelo Summer media enrichment program.

Even though we have a gzood progam, there are many other things that will make
iteven BETTER! Something that we need are bigger place & 4 more stories , separate
bathrooms , more computers , a bigger office for uncle Kawika as well as a bigger class
for kumu janice ,an elevator so we do not have to walk on the stories , more TV’s, more
ukluele’s we need a bigger facility betause we need 63-70 kids 20 youth & 7 adultis &
our facility isn’t big erough. We need more camera’s to be able to hand out to more
people which would help us finish our projects faster we need more laptops so we be able
to take a laptops home to finish our projects at home.




Alcha,

My name 1s Amber Chetko Suecko Alohaonalani Maeshro- Moreira - lam a
kaikaina at Walanae Olelo Summer Media Enrichment Program | am also twelwe years
old and currently attending Waianae Intermediate Schoel for gth grade .

The reason why | am writing this letter 15 because although Walanae Clcloisa
great program we have a few things we need, for example © a bigger place for mere
shade, a controf room , an office for Uncle Kawika , a separate place for culture , and
whenever we have breaks for lunchtime we would need a play area .

We would need all these things because since it is summer and hardly any
shade We would love more shade where we can cool off the control room to fit more or
to control things , the office because Uncle Kawika wouldn’t be bothered by people and
his arca is1o small for his work | the separate place for culture to show off our cultural
dances , and a piay arca to stay away from the expensive equipments . Finally, for
separate bathrooms and a bigger studio because 1ts hard to wait for other kaikainas that
are already in the bathroom , and we have more than 40 kaikainas in this program so we
need more space to widen our imagination.

We would also need money for staff because there are about 40-50 more than
kakoo’s and Intern managers. And whenever we have or would like to go outside for
breaks we would have to wait a while until kakoos were done with everything. Also,
money for transportation (o go to our field trips because sometimes we are very squished
m one bus.

And these reasons are items are things that I think we would need for Waianae
Olelo Enrichment Program. The way 1 feel about the program is that it is great because
they are like my own chana that I can be happy and free with them like my own because
if there was or is a problem just like my ehana we would fixit right away,

Love and mahaio,
Amber Cheiko Suecko Alohaonalani Maeshiro- Moreira




Aloha,

My name is Angel Page. L am 12 years old and [ am attending Wala'nae
Intermediate and T am in the 70 grade. ] am part of the Summer Media Enrichment
Program.

The things that we will need for the program are:equipment because so we don’t
need to share,

We alse need seprate bathrooms (boys,girls) so girls don’t need to wait for the
boys, and the boys den’t need to wait for the girls,

We even need an Olelo bus so we can save our money and so we don’t need fo
rent a hus for our field trips.

We want instruments so we can take home and we don’t need to borrow from
other schools.

We also need to expand Olelo so we can bring in a lot more people and a lot more
guests.

The last important thing that we need 1s more money so we can buy food for
lunch and snacks for when we are on our breaks.

MAHALO,and ALCHA




Aloha

My Name Is Benjamin Kapuakanzhele Weiss Jr., I am an intern at Waianae Olelo
I am seventeen years old and [ attend Nanakuli high and intermediate. The reason Fam
writing this letter regarding to the Waianae summer media Enrichment program. What |
amn going to be discussing Is some things that would make this program better. Some
things that we need in the program is, one money, two a bigger building, and three is
more equipment, Here in the fallowing I will explain the reasons why we need these
things.

The thing that we need most is money, the reason we need money is so that we
can have a lot more things that the students can use. We need the money to pay for more
interns and staff because at the rate we arc getting we cannot live up to the expectations
of today’s economic demands. Another reason we need more money is to provide the
basic needs fo our program and its keiki. This summer we did not have enough money to
feed the kids different types of food almost evervday they had peanut butter and jelly
sandwich. More money will give us more equipment that that could help us {inish
nrojects a whole lot guicker.

The second thing we need is more equipment. The reason we need more
cquipment is so that we may have the ability to finish our projects early instead of having
1o wait for a computer to open up. Then having te reserve 2 computer o work on. Right
now we are waiting in line for equipment then when we get the equipment we can only
have it for one day ther wait in line again. Now when I say we need equipment [ mean as

far as televisions and cable. We have no cable so we cannot see what is on Olelo at that




moment. So it would nice (o have cable to view our shows.

Now third and final we need a bigger facility. There are many reasons why we
need bigger space is because with all the new equipment we are going to get we are going
to need space for it there for we need a bigger facility. Also another reason we need a
bigger facility is because of all the kids that we have in the summer, we have zbout sixty
kids and we have just enough space for evervone to fit. What most of the things that
makes running a program hard s the lack of space especially when we have to run a
program with kids from the age’s ten-fifteen. Kids that age tend to need a lot of space;
they need to move around statistics say that a teenager in high school cannot stay in a
seat for more then one hour now imagine kids fourth to eighth grade. This is the main
reason why [ think it is important to have a bigger facility.

In this letter | explained what we need and why we need it. In review | stated that
we need more money, more equipment, and a bigger facility. [ also explained the reasons
why we need all the previous. I hope that this letter has persuaded you enough to place

you in our shoes, Mahalo and aloha.

Benjamin Weiss I




Alcha,

My name Is Berlin Johnson. Tam 11 vears ¢id. T am in the 6th grade, and I'm currently
attending Makaha elementary school. This sumimer [ am a part of the Waianae ‘Olelo
summer Media Envichment program.

Even though we have a good program, there are many other things that will make 1t even
better! Some things that we need are separated bathrooms because bois & girls can go o
the bathroom and we don’t have enough room, there’s only two stalls in our “olelo and
we have to wait for people.

We need supplies like rubbish cans, tables & chairs, video taps, air fresheners, soap, CDS
because we don’t have enough CDIS because we need to put five people on one CD and
same to the other supplies.

We need a bigger building because there’s no room in the studio, bathrooms, control
room, uncle kawaika’s room and there’s no room for thirty six people or more.

We need benches for outside because we only have to sit on one beneh to sit on it and
evervone always wants to sit on it when other people s sitting already and when we
need to wait in the morning before we start “olelo or during our brake.
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ALOHA TO THOSE WITH KULEANA OF FRANCHISE RENEWAL, R

MAHALO KE AKUA AND ALL THOSE WITH KULEANA REGARDNG THE FRANCHISE— -
RENEWAL.

| AM “AUNTY” FAY UTEDA , DIRECTOR OF COMMUNITIES IN SCHOOLS-HI(TIS) AND A
PARTNER WITH WAIPAHU OLELO COMMUNITY MEDIA CENTER. IS HAS SERVED IN THE
WAIPAHL COMMUNITY FOR OVER 1B YEARS AND WELCOMED THE OLELO CENTER.

SOMEONE SAID, YA DEMOCRACY IS BASED ON AN ENLIGHTENED PUBLIC.” IN A TIME
WHEN TRUTH TELLING AND RECEIVING THE “FACTS” 1S A BYGONE THING, WHEN
CORPORATIONS AND GOYERNMENT SPEND UNTOLD, UNFORGIVABLE AMOUNTS OF
MONEY ON PROMOTIONS, PUBLICITY,INCLUDING ELECTIONS-{ACTUALLY WAYS TO “SPIN"
THE TRUTH AND MANIPULATE THE PURBLIC) THE AVERAGE CITIZEN, ESPECIALLY THE
MOST DISENFRANCHISED IS AT GREATEST RISK OF BEING WITHOUT ACCURATE
INFORMATION AND A WAY TO ENGAGE IN THE DECISION-MAKING PROCESS OM LIFE
THREATENING ISSUES.

ALTHOUGH , EDUCATORS WOULD LIKE TO THINK THAT QUR STULENTS DEVELOP
SCRITICAL THINKING” SKILLS, WE ALL KNOW THAT THINKING 15 ABSENT IN THE WAY
STUDENTS ARE TAUGHT AND INTERACT WITH INFORMATION.

WE ARE LOSING OUR YOUNG TO THE WRONG INFLUENCES OF MEDIA. WE ARE LOSING
THEIR SOULS AND HEART. IF YOU DON'T KNOW WHAT | MEAN, YOU NEED TO EXAMINE
YOUR OWHN SOUL AND HEART. ASK A YOUNG PERSON WHAT HE/SHE VALUES THE MOST
AND HOWIT IS A WAY OF LIVING,

WHAT HAPPENED TO ‘OHANAT IN THE G0S HAWALl HAD THE LOWEST RATE
NA"FIONALI..Y OF RECIDIVISM IN JUSTICE SYSTEM. WHEN SENATOR INCUYE WAS ASKED
WHY?" HE SAID “"OHANA".

WHAT DO WE SAY NOW WHEN WE HAVE AS MANY AS 3 GENERATIONS OF THE SAME
FAMILY INCARCERATED? WHAT HAPPENED TO ‘OHANA?

CULTURALLY, WHATEVER COMES INTO COMMUNITIES MUST STRENGTHEN ‘CHANA AND
THE EXTENDED ‘OHANAPLACES WHERE ‘OHANA RELATIONSHIPS ARE NURTURED;
PLACES WHERE OUR YOUNG WITHOUT ‘OMANA CAN LEARN IN A SAFE ENVIRONMENT
WHERE PEOPLE BEHAYE A% ‘OHANA. SUCH AS THE ‘OHANA CENTERS.

IN THIS CLIMATE, HOW IMPORTANT IS THIS FRANCHISE RENEWAL? IT IS AT THE _CORE OF
IMPORTANCE FOR THE FUTURE OF QUR ISLANDS. IT WILL BE CRITICAL IN ALL ASPECTS
OF LIFE IN DUR ISLANDS ANMD THE WORLD. OLELO IS ONE OF THE FEW SUSTAINED
COMMUNITY-DRIVEN ENTITIES THAT PROYIDE A WAY FOR “COMMUNITY PEOPLE” TO
RECEIYE AND SHARE INFORMATION.

MANY SHORT-LIVED GOVERNMENT PROGRAMS CLAIM “COMMUNITY INVOLVEMENT"” BUT
LOOK BENEATH THE WORDS AND SEE HOW DECISIONS ARE MADE WITHOUT THE
COMMUNITY MEMBERS{NCLUDING THOSE SITTING ON BOARDS).

CLELO NEEDS TO SUSTAIN ITS COMMUNITY COMMITMENT AND $HARED
RESPONSIBILITIES WITH THE DECISION-MAKERS. THE GOAL IS THAT THE DECISION-
MAKERS WILL BE A COMBINATION OF ALL STAKEHOLDERS. WHEN “"ME” BECOMES
“WE” IS THE TEST.

AS HAWAIANS SAY, THE PEOPLE HAVE BECOME MA’A{IM THE KNOW) OF THE PROCESS
AND GAMES PLAYED., HONO®R THEIR INTELLECT, SPIRIT, AND TIME,




DO NOT KEEP ASKING THE SAME QUESTIONS UNLESS YOU REALLY WANT 70 KNOW THE
ANSWERS, AGAIN, DO NOT WASTE OUR TIME. YOU DIMINISH OUR LIVES~THE
HA,BREATH. ALSO, WE ARE YOU AND YOU ARE US. THINK ABOUT IT » ALL THE EXTERMAL
ELEMENTS FADE WHEN ONE CONSIDERS WE ALL CAME FROM THE SAME PLACE AND WE
ARE ALL LEAVING THE SAME WAY.

PLEASE NOTE THAT OUR TIME IS COSTLY AND PREPARING, FEEDING, TRANSPORTING
PEOPLE, BEIT CHILDREN, YOUTH, ELDERLY MUST BE CONSIDERED.

RECOMMENDATIONS!

1) IMMEDIATE 24 MONTH FUNDING NEEDS TO BE PROYIDED TO OLELD T0O
ADMINISTER IN ORGANIZATIONAL STRUCTURE THAT SUSTAINS THE SHARED
RESPONSIBILITIES OF OLELO WITH THE COMMUNITY AND IS PROTECTED FROM A
CORPORATE CULTURE iIN DECISION-MAKING.

FUNDING ALSO SHOULD FACILITATE BRINGING ALL CENTER REPRESENTATIVES
TOGETHER TO LEARN WHAT WORKS AND WHY. ALTHOUGH EACH CENTER HAS
UNIQUE POPULATICOMS, THEY ALSO ARE MORE ALIKE.

OLELO IS ONE ‘OHANA AND CONNECTING THE LEARNING FROM,IE. WAIANAE
ITS SUCCESSES AND CHALLENGES SHOULD HELP WAIPAHL WHICH 1S NEWEST
CEMTER.

DEVELOPING RELATIONSHIPS INTRA AND INTER CENTERS SHOULD BE
DELIBERATE. BUT IT REGUIRES FUNDING FOR ACCOMMODATIONS,
TRANSPORTATION, STAFF TIME, ETC. THIS IS WHERE FUNDING WOULD BE
ASSISTIVE.

A CULTURAL COHERENT MODEL REFLECTIVE OF OUR ISLAND HOME SHOULD BE
THE FOUNDATION FOR A NON-CORFORATE MODEL OF GOVERNANCE

1 STAFF PERSON WILL DEDICATE FULL TIME TO THIS PROCESS AND PAID FOR
BY THIS FUNDING.

*FETIPENDS NECESSARY FOR COMMUNITY MEMBERS TO COYVER FOOD,
TRANSPORTATION{GAS), MISCELLANECUS,

*YENTIRE PROCESS TO BE FILMED AND MADE INTO A DOCUMEMTARY.

ENLIST UH SCHOOL OF BUSINESS FOR INTERNS TO HELP W/ STRATEGIC PLAN
AMND ORGANIZATIONAL DEVELOPMENT PLAMN,

A) EACH CENTER WOULD SELECT | STAFF AND 3 COMMUNITY
REPRESENTATIVES REFLECTING AGES, CULTURES, OTHER IMPORTANT
ASPECTS OF COMMUNITY TO REPRESENT THEM AT A PLANNING SESSION
TO DEVELOP PROCESS FOR ORGANIZATIONAL DEYELOPMENT. {ALL
REPRESENTATIVES MUST HAVE BEEN TRAINED AND PRODUCED OR
HELPED TO PRODUCE) THIS GROUP WILL BECOME THE AHA-COUNCIL AND
CBLIGATED TO REPORT TO THEIR CENTERS IN THE FORM OF
NEWSLETTER, /= HOUR SHOW THAT GIVES BETAILS OF MEETING.

PROVIDE WAYS FOR CENTER MEMBERS TO RESPOMND,

**REPRESENTATIVES MUST HAYE BASIC KNOWLEDGE ABOUT OLELO'S
GOYERMANCE, BUDGET,ETC.

5] AT LEAST 2 BOARD MEMBERS AND ADMIMNISTRATORS WILL COMMIT TO
PROCESS,

C) OUTCOMES: AT END OF 12 MONTHS PLAN PRESENTED TO ALL
STAKEHOLDERS ESPECIALLY IN COMMUNITIES FOR FINAL INPUT BY
COMMUNITIES,

A



*AT END OF 18TH MONTHFINAL PLAN PRESENTED IN HDIKE—
CELEBRATION OF LEARNING,

*AT END OF 24 RONTH, DOCUMENTARY OF PROCESS COMPLETED FOR
AIRING.

*EyY 25T MONTH,NEW DRGANIZATIONAL STRUCTURE INTRODUCED AND
IMPLEMENTED.

2. ALAKA'T MALAMA ACADEMY (AMAIMODEL
MISSION [TO NURTURE AND DEVELOP COMPASSIOMATE LEADERS OF
INTEGRITY.

FUNDING FOR 3 YEARS LEADERSHIP DEVELOPMENT OF @
GENERATIONAL GROUPS!. KEIKL 'OPID, MAKUA, KUPUNA
INTER-GENERATIOMAL

LEADERSHIP FOR CENTERS

EACH STUDENT WILL BE TN ‘OHANA WHERE THEY NURTURE EACH OTHER

AND INCREASE KNOWLEDGE OF MEMBERS M |

HAWAIAN CULTURE'S YALUES,PRACTICES, PROTOCOLS FOR OLELD

*TECHNICAL KNOWLEDGE~IDENTIFY STRENGTHS OF MEMBERS~MNOT ALL
COMPETENT IN “EDITING™..BUT AT LEAST ONE PERSON 15,

v EACH ‘OMHANA IN ACAGEMY TO DEVELOP ORIENTATION AND TRAINING
FOR NEW MEMBERS OF CLELO.

s  ‘OHANA PROYIDE HOSTING KULEAMA FOR OLELD EVENTS AND
RECRUIT NEW MEMBERS TO LEARN FPROTOCOLS, HOSTING
KULEANAETC.

¢« FEACH 'OHANA MEMBER MUST PUT iN ____NO. OF HOURS IN
COMMUNITY SERVICE THROUBH OLELD OR PARTNER AGEMCIES.
MOST VOLUNTEERING INCLUDES FILMING.

POTENTIAL LEADERS APPLY FOR TRAINING IN AMA.
INTERGENERATIONAL LEADERSHIP DEVELOPMENT BASED ON HAWAINAN
CULTURAL YALUES, PRACTICES. THIS IS A WAY T0 SUSTAIN THE WEALTH
OF KNOWLEDGE TO NURTURE THE CENTERS FOR 7 GENERATIONS
AHEAD.

EVERY TRAINING SHOULD BE SEEN AS A GIFT AND TOOL. TO PREPARYE SELF
FOR NEXT PHASE OF KULEANA. FINAL LEARMING BEFORE GOING TO “NEXT
TRAINING IS TD TEACH SOMEONE ELSE WHAT IS LEARNED,

3. PROYIDE FUNMDIMNG TO FULLY ALLOW CENTERS AND SCHOGLS IN COMPLEXES
TO BE CONNECTED SO THAT SEPARATE MEEHA CENTERS IN DOE
UNNECESSARY. THIS WILL ALSO HELP TO NURTURE SCHOOL AND
COMMUNITY RELATIONSHIPS,

A4, PO NOT DIVIDE OfR CHANGE PEG, INSTEAD STRENGTHEM IT. MORE THAN
EVER, ALL INSTITUTIONS, ENTITIES MUST RECOGMNIZE THAT THEY MUST

WHAT IF ALL MET AND GREETED EACH OTHER LIKE 'OHANA AND ALL
AGENDAS ON THE TABLE NOT HIDDEN BEMEATH? WHAT IF EVERYONE
REALIZED THAT THE LOYALTY MUST BE FOR WHAT BENEFITS AL1?
LEARN TO CONNECT THE DOTS, DON'T CREATE NEW GAMES.

{d



ALTHOUGH, | HAYE MANY OTHER RECOMMENDATIONS, TIME DOES NOT ALLOW
BUT I ANTICHPATE THAT IF YOU COMSIDER THE ABOVE RECOMMENDATIONS MANY
POSITIVE QUTCOMES Wil FOLLOW.

SOMECOKNE RECENTLY SAID, “WORDS ARE LIKE GASOLINE, BUT THE MOUTH IS5 THE
MATCH.” * OLELD KA MAKFE, "OLELO KE ‘OLA. WORDS CAN DESTROY OR WORDS
CANM GIYE LIFE.

| HOPE THESE WORDS WILL GIVE LIFE AND THE ONLY FIRE | HOPE 1T CREATES IS
TO HAYE MORE HEARTS ON FIRE.

ALOHA PUMEMAMNA -
o %“’\ /'5/“’ 9 M
RIRE POl | ;/5,«'?}

o /f/“: M

AUNTY FAY UYEDA ¢




To: Oceanic Cable Franchise Renewal Community G

From: Kauilani Ramos of Communities in Schools — Hawaii

Re: What types of communication advances you would like to
See for your community.

Aloha,
Mahalo for the time given to express our thoughts. [ would lke to suggest the following:

1. Instead of 10 to 15 years for Franchise Renewal could it S years? The
Renewal process becomes shorter.

2. That a governing Board be set up to assist the DCCA. That a youth

Between the ages of 18 — 25 years-old be part of the Board. Allowing

Youth to have positive input into the process of the Renewal.

That each Olelo Site be equipped with up dated functional equipment

for teaching and application in the most expeditious way when

comrunicating with the public.

4. To provide immediate verbal communication to be broadcasted as the
events are happening, will provide an educated public.

Lt

Mahalo for vour time.

Kauilani Ramos — Family Strengthening and Youth Coordinator
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QUEEN LILI'UOKALANI CHILDREN'S

LILIF'UGKALANI TRUST

September 30, 2008

Mr. Clyde Sonohe

Department of Commerce and Consumer Affair
Cable Television Division

P.O. Box 541 .

Hoenolulu, Hawaii 96809

w

Dear Mr. Sonobe:;

The Queen Lili oukalani Children’s Center (QLCC) is a private non-profit
organization established fo provide assistance to orphan and destitute Hawaiian
children. For the past several years we have enjoyed a strong parinership with
‘Olelo Community Television focused on the development and support of summer
media programs for at-risk youth. QLCC has provided program funds and staff
support, while “Olelo has provided equipment, facilities and technical staff o teach
and mentor these young people in the basics of video production. It is clear to us
that ‘Olelo provides much more than television production training and services. It
touches people’s ives-—particularly young people-—and makes a positive
difference in those lives. By doing this, ‘Olelo contributes to a better community.

Our joint summer media programs with “Olelo motivate students to leam new skallg
that can provide them with more options in later life. The program: also embraces
the students” families and has even strengthened the bonds within those families. A
major project of these summer media program is the production of “Ohana
Journals.” These projects require students to interview their parents, grandparents,
and other relatives to produce a short documentary zbout their lineage. In the
process, 1t opens lines of communication within the family.

This particular outreach program is important because of the positive change it
creates for the participants and their families. While it has been an extremely
valuable and success{ul partnership, support of these summer media programs has
required *Olelo to make financial sacrifices. That sacrifice can be mitigated by
removing the cap that the DCCA imposed on franchise fees provided to ‘Olelo. |
understand that removal of the cap can be accomplished as part of the franchise
negotliation process, and [ strongly recommend that it be done.

o PEKA TMENAAUAOD L "BE STEADFAST IN THE SEEKING OF KNOWIEDGE”



Mr. Clyde Sonobe
September 30, 2008
Page?

Please take the opportunity during the franchise renewal process to negotiate additional benefits
for the public from Oceanic Time Warner. In addition to lifting the cap, the new franchise must
recognize the value of outreach programs and provide resources to support them.,

Thank you for the opportunity to comment on the franchise renewal process. We hope that
DCCA will give serious consideration to removing the cap on the franchise fees imposed on
‘Olelo, so that community outreach programs such as the summer media program can continue,

Ben Henderson
President and Executive Director
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Subjest Cable Franchise Testmony

Aloha,

Piease find my Oceanic Cable Franchise testimony. A signed letter wiil
follow.

Sincerely,

Keith Hayashi

Complex Area Superintendent

Pearl City & Waipahu Complex

E-mail; keith_hayashi@notes k1Z.hius
Phone: (808} 692-8000

Fax: (808)692-7899

Confhdentiality Netice: This e-mail message, including any attachmenis,
is for the sole use of the intended recipients) and may contain
confidential and/or privileged information. Any review, use, disclosure, or
distribution by unintended recipients is prohibited. If you are not the
intended recipient, please contact the sender by reply e-mail and destroy

H

all capies of the original message. Ulslo lor DUCA oo
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PATRICIA H. \N’]A’WOTO
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SUPERINTEN

STATE OF HAWAILI
DEPARTMENT OF EDUCATION
Leewsard District Gffice
&01 Kamaokila Boulevard, Room 418
Kapolel, Hawain 96707

September 28, 2008

To Mz, Clyde 5. Sonobe, Administrater
Cabie Television Division
Department of Commerce and Consumer Affairs

From: Keith Hayashi, Complex Area Superintendent
Pear! City-Waipehu Complex Area

Sublcct:  Oceanic Time Wamner Franchise Renewai

The Hawaii Denartment of Education and the Leeward Oshu School District benefits from our partnership with
Olele C'Gmmur‘iiy Televisien.  Olelo provides many services for our Department. More importantly, to the lives
of the children and community in Walpahu, Olelo makes a substantial impact.

Waipahy Complex’s partnership with the Olele Community Television provides vaiuable opportunities for our
students to integrate media-based leaming. Many of our students, from diverse socio-economic backgrounds,
participate in contexpual-based learning, meaningful hands-on projects that connect academics with the real world.
Students learn to problem-solve and create while integrating critical thinking skills, They learn the value of
teamwork, and more importantly {o be flexible and adaptable whije accessing and analyzing information. Ag
stewards of thelr own learning to improve the quality of Iife for others, they question to seek deeper meaning.
They develop their voice. Students develop as leaders.

In addition to the larger Waipahu Community, the Olelo Community Media Center af Waipahu Intermediate
Schoot services Waipshu Elementary, Intermediate, and High Schocls, Participating students begin their Olelo
experience in the fourth grade. They then extend their learning o the intermediate school for efective credit and
then finglly inte the high school program.  Students at the high school also provide mentoring support o thé
suxdents in the elementary schocl. As a result of our successes in Walpahu, we plan to expand and create 2 Mediz
Center for the Pear] City Com

picy Schools, and then into other schools in the Leeward District

it iz our hoepe that as the cable franchise is renewed, the “public” and “education” compenents are provided with
substantial funding in arder to increase valuable seyvices for siudents and our communities.  Our partnership with
Cleio wiil suppert cur offorts in preparing our siudents 1o be globally competitive as they graduate from high

st W01,
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DISTRICT MANAGER
HONCOLAULU DISTRICT

UNITED STATES

POSTAL SERVICE

September 30, 2008

Mr. Clyde Sonobe

Department of Commerce and Consumer Affairs
Cable Television Division

P.O. Box 541

Honolulu, Hawaii 96809

{year Mr. Sonobe:

For the past two years, the U.S. Postal Service (USPS) has used Olelo Community
Television’s facilities at Mapunapuna to produce a series of programs called “Eye on the
Postal Service.” This locally produced program allows us to provide the cornmumity with
information about the USPS’s programs and the people who make them successful. The
program has become a national model. Based on my experience, it is clear that Olelo is more
than a television production organization. It provides a community service that is unique.

1 became aware of the Olelo’s service to the community because of their outreach program
through the Honolulu Pacific Federal Executive Board. Olelo is committed to working with
all groups within the community, public, education and government. However, while city and
stale government have a substantial presence on Olelo’s channels, | believe that the
community would benefit if more programming about federal agencies were produced.

Thank you for your continning support for Olelo Community television and the service it
provides to the Postal Service and other federal agencies.

Sincerely,

e -

s ij’/ "‘

District Manager

3600 ADLELE STREET
HOoNoLULY Hi 88820-3600



U.S. Department of Justice

United States Attorney -
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October 1, 2008

Mr. Clyde Scnobe

Department of Commerce and Congumer Affairs
Cable Televisgion Division

P.O. Box 541

Honolulu, Hawaii $6809

Dear Mr. Scnobe:

For several years, I have used Olelo Community Television's
facilities in Mapunapuna, and for the past year I have worked
closely with the staff of their center in Waipahu. Oleloc is more
than a television production organization, it provides added
value te the community in several ways.

First, Oleloc provides an outstanding platform that allows
everyone to exercise their rights under the First Amendment of
the U.S. Constitution. ©No other media outlet on Oahu provides
this community sexvice to the degree that Olelc does. They
provide equipment free of charge to anyone who wishes to
cablecast their message. Additionally, their mini studic service
allows anyone to express themselves without television production

training. By doing this, Oleloc removes barriers to the exercise
of free speech.

Second, Olelo is ccllaborative. Part of its mission is to
work with all segments of the community — public, education and

government . For example, many cf its centers are located on the
grounds of pubklic schools, and it works with teachers and
student. I have personally used its facilities and channels as a

government cfficial, and have also appeared as a guest on
programs created in Olele’s facilities by non-profit
organizations.

Third, Qlelo reaches out to minorities and the underserved.
Its center in Waipahu ig an example of this. 7Tt s located in a
community with a large minority population. MNore importantly,
that center was intentionally located next to a public housing

-

project which had been a focal point for drug activity and the

asscociated criminal activity that accompanied it. As the U.Q.
Atterney for Hawail, I can tell vou that Clelo offers

e



Mr. Clyde Zonobe
rage 2
Cotober 1, 2008

N

alternatives to the people in that housing complex and is making
a positive difference in their lives. Olelo opened the Waipahu
center in spite of an operating deficit because it bkelieved that
that was important to sgerve the community.

The franchise renewal process 1s an opportunity for the
State to negetiate with Oceanic Time Warner for additional
penefits for the puklic, educaticnal and government segments of
our community. Therefore, may I recommend the following for your
consideration:

o Recognize that PEG access is more than television
production. Fully fund Olelo by removing the cap that
vou placed on its revenues so Olelo can continue its
good work — especially its outreach programs — without
incurring further substantial deficit

o Enccurage better connectivity on Cahu by providing mere
origination peoints for live local zhows. Thig should
include entry points at all of Olelo’s centers, such as
Waipahu so that events that bulld community esteem can
be shown live.

o As part of this, provide such an entry point at the
PJKK Federal Building so that we in the federszl
government have the same ability as the State and City
toc originate live programming that is in the
community’'s interest.

Please consider these oppertunities while negotiating a fair
and reasonable package of community benefites for Oceanic Time
Warner‘s use of the public's right of way. In return, I hope
that they will also seize the opportunity to continue their
current image as a good corporate citizen. T appreciate the
challenge before you and wish you success in the negotiation
Process.

EDWARD H. KUBO, JR.
United States Attornay




“Keoni Agard” To <cabletvi@doea hawail govs
<kgoni.agard@hawaiia
ntel.nat>
08/04.2008 09:58 AM bee

Subject comments

jatel

Alcha,

We believe that PEG Community Media Center programs have
benefited our communities in positive ways.

Listed below are suggestions for incorporation into the new
contract that the State of Hawaii will renegotiate with Oceanic
Cable Time Warner, for continuation of community public access
television as follows:

1) Public, Education and Gevernment (PEG) sectors working as
pariners should be promoted and maintained.

2) Request for implementation of a Community Media Center
{CMC) in every School Complex, every University or College,
every Community Center.

3) Having a voice and building communication skills thru
Community Media Center programs for those in our focal
communities, would help promote a breader educational base and
allow for a more level piaying field for all concerned.

4) Request for Community video conferencing to bring our elders
together, community i-net capabilities to bring our distant
communities together, two way cable to support live video
broadcast from all CMCs that are.located in every school
complex.

5} implement and provide a means for each Community Media
Center to deliver Live Video Testimony to our seats of
government both county and state on issues that matter.

8) Insure that current technology & skiis are available to all CMCs
to help bridge the digital divide and bring representation of
remote, underserved and underserved communities while
including all communities. To promote and to build community
skills. to increase capacity at all CMCs to sustain ongoing
changes in technclogy and participation in the Democratic
Process,

7) Ensure equity in broadcast signal quality to and from all
communities Statewide. We should not suffer receipt of poor
video signals from the cable company. Signa! quality should be




as clear ag any network program.

8) All Local community access programming from all islands
macle available to all citizens of Hawail via cable, internet,
broadcast from any platform or media. We would like to watch
the local programming broadecast on the Maui or Hawaii lsland
channels. We would like to know what issues are important o the
people of Lanai or Kauai or Nilhau via my cable channels. Link all
islands, all communities via CMCs.

9) 10% of all channels provided by Franchise be made available
for PEG Community Access Television.

10) Remove funding cap.

11) Provide funds from all Cable, Internet, Digital Phone revenues
to support PEG Community Access & CMC programs.

12) Provide funds to support community programs, Judiciary,
alternatives to incarceration, and social services that help build
community capacity and skills.

13) Assist every community able to compete in the world market
place and grow local talent from ail communities via CMCs,

Keoni K. Agard
Advocate for community access television



PHONE (808) 594-1888 FAX (808) 554-1865

STATE OF HAWAT'I e e
QFFICE OF HAWAIIAN AFFAIRS
711 KAPIOLANI BOULEVARD. SUITE 500
HONOLULY, HAWAI' 96813

july 21, 2008

Department of Commerce and Consumer Affairs - CATV
POB 541
Honcolulu, Hawat't 96809

To Whom It May Concern:

The Education Division of the Oriice of Hawaiian Affairs {OHA] appreciates this opportunity to
provide comment on the cable franchise renewal for QOceanic/Time Warner for the island of
Oahu. The purpose of OHA s set forth in Chapter 10 of the Hawai’i Revised Statutes as such:

a) The people of the State of Hawai't and the United States of America as set forth and
approved in the Admission Act, established a public trust which includes among other
responsibilities, betterment of the conditions for native Hawaiians. The people of the State
of Hawai'i reaffirmed their salemn trust obligation and responsibility to native Hawaiians
and furthermore declared in the state constitution that there be an office of Hawaiian
affairs to address the needs of the aboriginal class of people of Hawai'i,

bl 1t shall be the duty and responsibitity of all state departments and instrumentalities of state
government providing services and programs which affect native Hawailans and
Hawaiians to actively work toward the goals of this chapter to cooperate with and assist
wherever possible the office of Hawaiian Affairs.

OHA currently utilizes the services and facilities of 'OLELO Community Television as an important

vehicle and tool In informing our Native Hawaiian beneficiaries as well as the general pubhc on
the work of this agency. Proceeda from the franchise are rightfully disbursed to *“OLELO for these
purposes and we therefore encourage continued support and renewal by the Department of
Commerce and Consumer Affalrs for the franchise so that ‘Olelo can continue with services that
Benetit our beneficiaries through our own pragram as well as through the programs of other
producsss.

subitc trust as defined by statue (LRSS, 10-10 and as establish Ld by
2 of all state ¢ el ¢

o mean Al

rage o the

af Native Haw aitans,




OHA is aware of enly one Hawaiian language program on ‘Olelo, "Manaleo”, which has been
procuced since 1995, We are currently assisting them in digitizing their programs and in
documenting our diminishing pool of native Hawaiian speakers. A dedicated channel, expanded
bandwidth or independent fiber for Hawaiian programming along with capacity building funds
will greatly enhance and spur the growth of Hawaiian language and Hawaiian issues and
educational programmming for the next several decades.

A dedicated channel will further enable OHA as an agency to conduct its business inter-island as
our beneficiaries are situated from Hawai’i to Niithau. Live and call in capabilities for OHA
enable greater access to public meetings, forums, and other educational services. For example,
OHA could, through development of an -net, provide educational services to the incarcerated, to
our elderly in Lunalilo Home, and to kith and kin pre-schooclers in outlying districts of Waialua
and Kahuku.

As we plan into the future, obviously great consideration must be made to update the facilities,
equipment, and staff of ‘OLELO. For example, high definition software and capabilities have yet
to be afforded “OLELO and this kind of upgrade is necessary in order for PEG to keep up with
global demands and technological advances.

Mahalo for this opportunity to give comment.

Sincerely,

Kalani Akana
Lead Advocate in Tertiary and Technical Education.



COMMUNITY ALLIANCE ON PRISONS
76 North King Street, Suite 203, Honolulu, Hawai'i 96817
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July 30, 2008

DCCA-CATV
P.O. Box 541
Honolulu, Hawai'i 96809

To Whom It May Concern:

Mahalo for this opportunity to share our thoughts on the Oceanic Cable Television O ahu
Franchise Renewal Community Needs Assessment.

My name is Kat Brady and I am the Coordinator of Community Alliance on Prisons, a
community initiative working on justice issues in Hawai'i for more than a decade. I am also a
Producer with "Olelo Community Television and have a show called “Hawai'i InjJustice” that
airs every Tuesday from 8:30 - 9:00 p.m. on Channel 54.

Both viewers and producers assert that “Olelo Community Television is PUBLIC TRUST
RESOURCE. For the privilege of being granted a franchise in Hawai'i, it is incumbent upon the
franchisee to provide a benefit to the community from which it profits,

The community benefit provided by ‘Olelo is immeasurable. As stated above, a vibrant
democracy demands participation. “Olelo helps to make that participation educated and

informed.

HISTORY OF PEG ACCESS

I was appalled to find out that when PEG access started, there were consultants hired to write
the plans for the E - the educational component and G - the governmental component of PEG
access, but no thought was apparently given to hire someone to write the P - the public
component. Luckily a woman who is a teacher at Kajser High School took it upon herself to
write the plan for the public component during her Christmas vacation. We are very grateful to
her for working to provide equal access for the public voice.

PROCESS

Not enough notification

O ahu is the most populated island in our archipelago and we have a very active and engaged
public access community here. A legal ad written in microscopic print might satisfy the law, but
doesn’t meet our community’s needs. Qur culture is an oral one, where town hall meetings are
the venue that garners the most participation. Qur community wants to hear what others are
saying. This dialogue helps evervone understand an issue more fully. '



Little to no information provided

Why hasn’t the Department of Commerce and Consumer Affairs (DCCA) been more pro-active
in providing information on this process in understandable language - not legalese. For such a
complex issue, there has been little to no information offered to help the public why this is
important or relates to them.

The franchise renewal is a complex process and most of us have had to do some quick studying
on the issue to even acquire basic knowledge of the issue. The DCCA has not been open about
the process and there has been little to no understandable information available to the public.

Where was DCCA and Oceanic on July 15, 2008?

It was noted by several speakers at the July 15, 2008 meeting that DCCA leadership was not
present. In our humble opinion, DCCA should have made an effort to educate the community.
They should have opened with a presentation at this public meeting to explain the process and
its implications for community television. Several speakers noted that the lack of DCCA
leadership at this meeting proved that this is a ‘done deal’.

Many people also asked why Oceanic was not present at the meeting when community
television is vitally important to the community. Their absence was interpreted as their lack of
concern for the community voice - the community that they serve and profit from,

Community Needs Assessment process is flawed
Our concerns about how this Community Needs Assessment is being conducted are:

¢ that consultants from somewhere else who know nothing about our community are
conducting a Community Needs Assessment.

» that only one meeting was scheduled for the entire island, when “Olelo Community
Television has reached out to communities around the island to educate, train, and
engage communities,

* that the only meeting was scheduled at 4 PM on a weekday in the summer, when most
people are working or on vacation.

* that at the July 15, 2008 meeting, the community was urged to fill out a survey and turn
it in at the end of the meeting. It appeared that the consultants just wanted to check off
the box that they met with the community, but didn’t really want to help people
understand the process. Most of us have never been in this type of process and we feel
that it was unfair to keep urging people to fill out something they knew little about.

* that when people protested, we were told that we could also supply written comments
to the DCCA - but they must be in by July 315t Two weeks to provide substantive
comments on a process that could impact the community voice on O"ahu in a process
that most of us have never been through before? We assert that this is patently unfair.

*  Why wasn't a court reporter hired to record the comments of the community? One of the
consultants made notes in small writing on large sheets that no one could read. This
certainly engendered the idea that the community’s comments were not important and
they were just checking off the ‘community meeting’ box on their contract, This was

[



very insulting to the people who took the trouble to come and share their thoughts and
ideas.

These are some of the things that create distrust of the government in the community. In fact,
this process screams of the government’s lack of concern for the community’s voice. What a
terrible message to send to our keiki and communities working hard to engage people in
important issues that affect them and their “chana.

WHY THE COMMUNITY LOVES "OLELO

» Olelo has reached into our communities, especially those that have been traditionally
disenfranchised, to establish media centers that work with middle school students,
churches, and community groups.

e For many of us who run grassroots/ taroroots groups, “Olelo Community Television is
our only real media access to reach a wider audience. These groups are traditionally
under funded and community television provides a way for us to educate the
community on issues that impact their lives.

¢ Olelo has trained people of all ages to use cameras, audio, and editing equipment and
provides studio space for us to work on our projects. This is a community benefit that
most of us could never afford.

¢ “Olelo has made media accessible to all people. They have broadened the horizons of
our youth and have provided a great way keep our keiki engaged in positive and
interesting activities. The value of community television in this area cannot be
overstated. 1t is priceless.

o “Olelo is a community building tool - informing, educating, and engaging all sectors of
our community.

WHY COMMUNITY ACCESS TELEVISION IS VITAL TO DEMOCRACY

A vibrant democracy demands participation
Many people feel left out of the mainstream media. The community’s voice is often relegated to
a 30 second sound bite, if anything at all.

"Olelo Community Television provides that venue for the discussion of issues important to the
community. This education encourages participation in the democratic process.

Community television is vital in Hawai'i because we are a multi-cultural society

We have many immigrants who come to Hawai't and desperately want to connect with what is
going on, but find it very difficult to determine how to do this. Mainstream television and our
print media do not do much to help people fitin.

"Olelo Community Television provides a diverse array of programming for our multi-cultural
community that provide ways for people to get invalved in their neighborhoods and
community issues.

La2




Freedom of speech is a vital component of democracy

The Constitution has been under siege, and one of the most important freedoms enshrined in
the Bill of Rights is freedom of speech. Those of us engaged in community issues have seen our
letters to the editor ‘scrubbed’ before they are printed. Despite the fact that a letter to the editor
is the writer's personal opinion or statement, our print media is notorious for editing/scrubbing
the community’s thoughts.

"Olelo Community Television provides an uncensored venue for our community to learn about
issues, to find ways to participate in their communities, and to be more active participants in
Hawai'i's future. *Olelo promotes first amendment rights!

Community television increases civic literacy
Hawai'i has pitiful voting numbers. We rank at the bottom for voter participation. It is obvious

from our dismal voting numbers that people feel disenfranchised and separated from the
government. Yet we are the government.

"Olelo Community Television brings issues to the people and calls for their participation. In
election cycles, the community can tune in and hear from candidates running for office. This
creates a more engaged and educated voter and it certainly beats the 30 - 60 second flashy
commercials that some corporate-supported candidates air. The venue presented by community
television allows people to learn more about a candidate running for office than a slick
television commercial.

WAYS TO ENHANCE COMMUNITY TELEVISION

Facilitate interisland broadcast

Being an island nation, it is important that we share information with all islands. It is naive to
think that people on O"ahu don’t care what happens on other islands and vice versa. Many of
us have dedicated our lives to help make all of Hawai'i stronger. Currently facilities on other
islands - Akaku on Maui, Ho'iki on Kaua'i and Na Leo on Hawai'i Island - have different
formats making it difficult to air time-sensitive material.

Standardizing broadcast formats for all community television stations would bring us all
together and help to build a strong, more vibrant Hawai'i.

Video streaming of all *Olelo shows
Currently the public can watch a show online while it is being broadcast on community
television, but access is only limited to that particular timeframe.

It would be most helpful to have all "Olelo shows archived with video streaming available on
demand.

Community Medial Centers in all schools and universities around the state

Setting up community media centers in all school complexes and universities would being all
our islands together, would increase media and civic literacy and increase participation by
training more students and community members in the media arts and bringing comumunities
around the state together to understand issues on all islands



Setting up an interface with community media centers and prisons holding Hawai'i inmates
Hawai'i banishes more than 2,000 of our prisen inmates to prisons on the U.S. continent. The
videoconferencing system, currently run out of a handful of churches, is inadequate.
Community media centers could be set up to interface with these prisons to make video visits
more accessible and fruitful for families and inmates alike. Research is empirical in this area -
keeping families connected is an important component of reducing recidivism.

Making it possible for citizens to watch hearings and offer LIVE Legislative testimony from
community media centers

This would be a great leap in civic participation. The majority of legislative hearings take place
on O ahu, making it difficult for outer island citizens to participate. If the community media
centers were set up to allow real time/live testimony, it would increase civic participation and
literacy.

Videoconferencing capability at all community media centers
It would be awesome for all community media centers to have videoconferencing available so
communities around Hawai'i could discuss statewide issues in real time.

Ensuring that all community media centers have the latest technology

Ensure that current technology & skills are funded available to all community media centers to
help bridge the digital divide and bring representation of remote and underserved communities
while including all communities. Building community skills and capacity to sustain ongoing
changes in technology will increase interest and participation in the democratic process.

Help make every community able to compete in the world market place and grow local talent
from all communities via the community media centers.

Parity in broadcast quality
The quality of broadcasting from the media centers should be equal to that of network
broadcast quality.

Increasing channels for all PEG access

We propose that 10% of all channels provided by franchise be available for PEG Community
Access television.

Funding
Remove the funding cap and provide funding from all cable, internet, and phone revenues to
support PEG access and community media center programming,.

Provide funds to support programs and events in the community, Judiciary, alternatives to
incarceration, and social services that help build community capacity and skills.

QUESTIONS FOR DCCA

e Why isn't the state more pro-active in providing information to the community about
the cable franchise process?

o Why didn’t DCCA leadership make a presentation or even have a presence at the July
15, 2008 meeting?

LAY



e Why is the Public part of PEG access being put out to bid, when "Olelo has done so
much to reach out into communities to train people and to bring the medium closer to
the people?

o There have been hearings where the community has come out in force to support “Clelo.
Why then is the state insistent on putting this public asset out to bid after the public has

overwhelmingly expressed their support and need for community television?

« Public television doesn't have to go through an RFP process, why is "Olelo Community
Television being singled out?

¢ Has DCCA audited Oceanic? If not, why?

« Shouldn’t Direct TV also be supporting community access television? Should they be
mandated to fund it as well since they also make a profit from our community?

During the July 15, 2008 meeting, one of the consultants mentioned that in some places the state
or the cable company has taken over community television and kind of threw this out as an
idea. THIS WAS SOUNDLY REJECTED. Please don't even consider silencing our voices.

*OLELO COMMUNITY TELEVISION IS A PUBLIC RESOURCE.
KEEP IT INDEPENDENT AND FREE!

Sincerely,
Kat Brady

Kat Brady
Coordinator



Leonard Cannady Te cabletviidoca hawaii gov
<foodstamptvi@yahao.
com> ke

07/23/2008 02:46 PM bee
Subject Ds Brotha L.C. Testimony

Himy name is Leonard E. Cannady Jr. and I'm writing you my testimony
about what Olelo Community Television Station has done for me, The
story that I'm about to telf is a story | teli to everyone that asks me how |
learned to film and edit. | was sitting at home and happened to see 3

commercial that was saying "Be your own producer and director”
something | always wanted to do as an entertainer. So I
called Olelo, set up an appointment and started taking
classes in Final Cut Pro and the cameras that they had
available. | created my first show called "The Hip Hop
Health Comer" about health issues, drugs, alcohol, and
tobacco. It was such a big success, Debbie Odo from the
American Lung Association called me up and asked me if |
wanted to tour with them and go around the schools in the
istands to talk to kids about the harmful effects from drugs,
alcohol, and tobacco from my experiences. | know | helped
a lot of kids with my message and ! thank Olelo for that, for
giving me the opportuniy to be a member. But it didnt stop
there. |said to myself if the youth had something to do to
occuppie thier time | figured the less trouble they would get
into if they had an opportunity to express themselves in
music, dance, and art. So | created another show called
"The Land of the Bboy".

hitp:/fwww.youtube. com/watch ?v=xvd eDybg Q where in a
controlled environment the youth can express thier art and
talent. But it didnt stop there... | creaed another show
called "USA Unsigned Artist" for the youth that sing, rap, and
whatever talent they had. | wanted to give them the
opportunity that the world dont recognize and neglect. | dont
know how many people | helped but | know a lot that | talked
to that said to me "Brotha LC, | dont know what Id be doing if
you hadnt given me that chance to express my talent”. | owe
all my sucess to Olelo and the staff members that educated
me about filming and editing and | know deep down in my
heart because of Olelo, Im whera Im at today helping
people, so | decided to film a documentary on homelessness
and social issues. Currently working on several projects,
youre welcome to view.

hitp /www youtube. com/watch?v=VaF0a4dRIdM

This one is called "Under the Underground” and this other




one is called "The

hitp://www youtube com/iwatch 7v=akl7ovVNZ5kHomeless
Challenge" commercial now the first episode

http://www youtube . com/watch?v=pg8xJBvbw-Q

The Homeless Challenge was one of the realest
documentaries that | did. The students are real and the
situation | was in | almost got killed protecting some of the
students that didnt know anything about the streets and the
dangers they were facing.

hitp:/Aww youtube.com/watch?v=fUvSmZ2Nevc for
example, this was a homeless person drinking that threw his
wine bottle at a business man while he was etting money out
of the atm machine

http:/mww.youtube.com/watch?v=Q BsYTK4j7Us

I just want to thank Olelo for bringing out the best in me and
helping people ideas and dreams come true.

P.S. If I ever make it to the big time, Olelo will be the first
oranization and people | thank for helping my ideas come
true.
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LIFE OF THE LAND

76 North King Street, Suite 203,
Honolulu, Hawai'i 96817

(808) 533-3454 henry lifeoftheland@gmail com

July 30, 2008

DCCA-CATV
F.O, Box 341
Honoluly, Hawai'i 96809

To Whom [t May Concern:

Mahalo for this opportunity to share our thoughts on the Oceanic Cable Television Oahu
Franchise Renewal Community Needs Assessment,

My name is Henry Curtis and I am the Executive Director of Life of the Land. [ am a producer
of the weekly show “Energy and Power in Hawaii”” which airs every Thursday evening from
8:30-9:00 pm on Channel 54. In addition, I have been a videographer, editor and director for
other productions.

"Olelo provides several critical services for O ahu residents: educational courses in filming,
editing and production; studios for shows and specials; and an opportunity to air viewpoints
out of the mainstream or overlooked by others,

The future is rapidly changing: the internet, blogs, flickr, Facebook, MySpace, Youtube, etc.
"Olelo provides a vehicle for young people to have after school activities that prepare them for
the future.

We need to expand these services: this includes increasing the number of channels to 15,
upgrading the editing program from Final Cut Pro 5 to Final Cut Pro 6, allowing for live call-in
and news shows, networks that allow for simultaneous broadcasting on different islands, The
funds that Oceanic provides to ‘Olelo should be maximized so that "Olelo can expand its
outreach with new regional media centers in Waimanalo and elsewhere and to provide on-line
viewing of shows (Video streaming),

Why is it that PBS does not have to bid to remain the provider, but "Olelo does? Is it that one
has corporate backing and the other doesn’t? Who should evaluate the success of *Olelo- those
who do or would want to work in public broadcasting, or those who feel threatened by public
discourse? "Clelo has done an outstanding job. Lets not change things now,

Mahalo




*Henry Curtis” To cabletviddeca hawail.gov
<henry.lifecftheland@g
mail.com>

07/36/2008 02:00 PM Bee
Subject LOL Comments

co

Aloha,

This is the correct filing for Life of the Land

Mahalo,

Henry

Life of the Land
76 N. King Street, Suite 203
Honolulu, HI 96817

@

LOL re PEG . doc




Rich Figel To Cabletvi@dceca hawaii.gov
<figeli0d1@hawaii.rr.co
m>
09/18/2008 10:02 AM bee

Subject "Clelo” Cable TV Franchise Renawal (Oahu)

ce Keali't Lopez <info@olelo.org>
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DCCA-CATV
P.O. Box 341
Honolulu, Hawan 96809

July 22, 2008
Dear Department of Commerce and Consumer Affairs:

On behalf of the Board of Directors of Envision Hawai'i, we are writing in support of
community access television in your renewal process with Oceanic Time Warner.

Envision Hawai®i is an organization run by a volunteer Board of Directors that puts on
speaker events, networking opportunities, trainings, service projects and an annual
conference for young public servants and social entrepreneurs in Hawai‘i. Qur events ate
attended by anywhere from 10 people to more than 100 people and our goal to help create
networks among public service individuals has been met over the last four vears.

“Olelo recently helped our organization bring our message to a broader audience. On July
12, we held a conference for over a 100 young people committed to a public service
career. ‘Olelo helped us by gathering a team of volunteers to videotape our conference.
Our opening and keynote will now be accessible to the public via cable television thanks
to the services ‘Olelo provided. It’s a great opportunity for us to reach other young people
interested in improving our community, and we plan to use the video all year long on our
website to reach others.

We hope to be able to benefit from “Olelo services again in the future, and urge your
support of “Olelo during the renewal process for Oceanic Time Warner.

Regards,

K 4t —=

Nalani Fuj
Board Chair, Envision Hawai‘i

f{‘/i&%_* /é@ff Sy
Keri Szeida Fehrenbach
Conterence Planning Co-Chair, Envision Hawai®i




"Nancy L. Hedlund, Ph.D." To cabletv@dera. hawaiigov

<nancylhediund@yahoo.com> ce

07/31/2008 04:05 PM bec
lease ¥65£0f%@ i8] Subject Testimony Supporting Improvements in P
nancylhedlund@yshoo.com Respect for Clelo Programming

| write to offer testimony as a citizen and an educator. | watch and enjoy O
access fo television through Olelo. | am also a consumer who has benefite
Olelo channels.

| believe we need continued and increased support for PEG access to TV
interests through a range of services, locations, and wonderful people wort
came forward in the Community Forum Comments and add my support for

| am especially grateful to Olelo for assistance provided in taping and show
and the other speaker was a Nobel prize winning scientist who spoke on cl
get these presentations disseminated to the public beyond the audiences ¢
presenations and edited them for broadcast and videos for our use atmy s
organizational support that made these volunteers so helpful and capable
been so competently done.

Olelo staff and volunteers are us, they are from us and part of us in the col
and enjoy through the complex scheduling of programs throughout the yea
Palolo, Lynette Cruz, Ruth Hsu and Henry Curtis. | have only high praise fc

Please support the PEG access undertaking with more support in the direc
commitment and community respect. Let's make it befter.

Sincerely, Nancy Hedlund, Ph.D.

Honolulu, Hawall




- “Christine Ho" To cabletvi@deca hawail.gov
z‘{*" - <technosaavy@gmail.c
i am> e
43 07/30/2008 09:47 PM bce

Subject comments and concems

To whom it may concern: My name is Christine Ho, and | am
the digital media teacher at Farrington High School. We are
the largest high school in the state with an enroliment of
approximately 2,500 students. | am writing to describe the
services we have received from Olelo over the past 2 years
and how wonderful it has been for my students to be
exposed to professional equipment and training.

We benefited from the following things:

-participation in the Capitol Commentary training and
shooting on Opening Day of the Hawaii State Legislature
-training for my classes

_training during school breaks for my club

-training for teachers at our school

-support and guidance in filming large events at our school
such as graduation 2007, 2008, the Farrington Film Festival
2007, 2008, and the Generation Y Dance Concert
-technical phone support

-use of the editing bays

.use of the recording studio and mini-studio

-use of Olelo camera equipment to film documentaries
-participation in the Youth Exchange video contest

Things | would like to see in the future are:

1) expanded services to all islands

2) more channels

3) more funding to Olelo so they can hire more trainers to
introduce more teachers to video production

4) more equipment

5) continued support of our public schools

8) establishment of more centers

Olelo has helped our fledgling digital media program get on
its feet. The staff has always been cheerful, positive and
helpful. | am horrified to hear that funding may be limited or
cut, all programs need expansion.

Sincerely,
Christine Ho




KANDELL ADVERTISING, INC.

July 11, 2008

Re: "Olelo’s Cable Television Franchise Renewal

[ write this letter in strong support of the need for the ongoing existence of "Olelo.
"Olelo is an exciting asset with clear benefits for the entire community that it
serves. It provides a free and invaluable communications tool available to all.

Real people have been using "Olelo’s facilities for 16 years. Their six channels
and seven community centers provide state-of-the-art facilities and the training
to use them effectively. They provide a voice and open forum for ethnic,
religious, and political groups to express their viewpoints. "Olelo is a mirror of
the community we live in. "Olelo is not reality TV. "Oleleo is hands on TV. Get
involved TV.

The diversity of "Olelo’s programs and PEG access makes for a strong case for
"Olelo’s relevancy and unique broadcast niche as a free and vital community tool.
Long may "Olelo thrive and continue to empower those in our community who
may have no other voice!

Sincerely,

Lloyd Kandell




4065 Black Foint Rd, « Honolulyu, Hi 96816 » ph: 808-735-4333 » fax: 808-735-5115 = email: ikandel @hawaii.rr.com




Lioyd Kandell To
<tkandell@hawaii.rr.com>

07/14/2008 12:42 PM

ce

hee
Subject

To Whom It May Concern,

cabletv@deca. hawail.gov

steredith Nichols <mnichols@oleio.arg>, Claudette Springer
<cspringer@olelo.org>, Angela Angel <aangel@olelo.org>,
klopeziolelo.org

in Full Support of "Clelo

Please find atached my letter in full support of the Cable Franchise Renewal for "Olelo.

Aloha,
Llovd Kandell

Kandet! Advertising, Ine,
4665 Black Point Rd.
Honolufy, 111 46816

T 808-735-4333

C 808-236-4333

¥ 808-735-5113

il

Oleln testimorial. doc




"Marilyn Leimormi To <cabletvfhdoca hawail.gove
Khan"

<khanm@hi808.net> e
57132008 10:16 AM bee

Subject Testimony in Support of "olate Commurity Talev!
Ongeing Management of Cable Access Franchis

1288 Kapiolani Blvd, Apt 1905
Honolulu, Hawaii 96814

July 19, 2008

The Department of Commerce and Consumer Affairs
via e-mail: cabletvideca hawaii.gov

Subject: Testimony in Support of *Olelo Community Television’s
Ongoing Management of Cable Access Franchise for O'ahu

Aloha! Thank vou for the opportunity to provide comments in
suppott of *Olelo community Television’s ongoing management of
the Cable Access Franchise for Oahu.

I am a resident of the State of Hawai'i and a viewer of “Olelo’s
programs. [ believe it has done an outstanding job of providing
educational opportunities by allowing public access by and for the
community. [ have grown in my knowledge by the various cultural
and political programs that it has offered by diverse community
groups. Further, | applaud the opportunitics it has afforded many
nonprofit organizations to promote their educationat and volunteer
programs. Without this access, the grassroots people of this
community might not have had the opportunities provided by
"‘Olelo to have their voices heard on various issues.

[ have also observed the staff of *Olelo at vartous public functions
and note that they are dedicated, passionate, helping professionals.

As to the needs for the future, T see expansion of services that
include live call-in programs, or conferencing opportunitics that
are free or low cost, or live online programs that are computer
accessibic nreal-time, with instant messaging questions and also
five call ins. Technology is at a place where these things can
happen, and the peacetul. caring. global cemmunity that many
people magine, can happen right now, and right here. [ have every
confidence that *Olelo would enhance their programming outreach

by using these modern technologies,




Mahalo for the opportunity to provide this testimony. Lurge you to
renew the franchise with *Olelo.

Me kealoha pumehana

fsf Marilyn L. Khan
by e-malil

MARILYN LEIMOMI KHAN




dam mit To <cabletv@dcca hawaii.govs
<atomic_post@hotmail.
com>

07/31/2008 07:20 PM bee
Subject my franchise renewal input

To the DCCA,

My name is Adam Latronic and my mom gave me a scare saying that
Oceanic Cable's gonna take over the entire cable network and have the
power to get rid of public broadcasting programs like Olelo. I wouldn't
want the public to lose their freedom of speech to share whatever they
want to(no strings attached), ya know? I myseif just might come up with
a cartoon series, What if I can't sales pitch it over to the "big boys” in
cantrof? At feast Olelo will give anyone a chance to broadcast their own
ideas to the public. Websites like YouTube are a somewhat Jess
honorable way of doing so. hahaha maybe not. But fike 1 said, you
should keep that window of opportunity open for all the bright young
minds of the future who want to give it a shot of showing their own
perspective on life, or whatever,

Anyway I just thought I'd give you guys my input. It's not much, but
hey I used to be apart of Olelo and let me tell you. I never knew what
power was until I got behind the makings of a TV show. The planning,
the story boards, the actual shootings, the editing, and the rewarding
product of it all. It's a whole new world we're living in these days and the
young kids will one day be the "big boys" in charge. So show them
freedom, so they'll uphold it. hahahaha hopefully. I've got nothing
against Oceanic Cable, but my mom was making me feel like the end of
the world's coming soon or something. I'm glad 1 got to let you guys
know my input.

Mahalo,
Adam Latronic

Keep your kids safer online with Windows Uve Family Safety, Help
protect your kids.,




“Janet L” To =cabletvBdeca hawaii gove
<janjan1827jaychou@h
otmail.com>
~ -, bBeg
O7/30/2008 07:22 PM
Subject Sunport Cleio

cc

Hi. My name is Janet Liu and | am a 2008 graduate of Farrington High
School. During my junior year in high school, Qlalo gave me the
opportunity fo be part of the Capitol Commentary that was aired on TV, |
was trained with skills essential for the interviews of senators and
representatives. Olelo offered to help my schoo! with the Brown Bag
music video and we were abie to film at a studio with professional
cameras. Above that, Olelo gave me and other students another
opportunity to do hands-cn experience at the graduation. We fiimed our
school graduation and worked with advance equipments. The highlights
of our annual Farrington Film and Arts Festival were aired on Olelo and
they came to film the event for us. On my senior year, | went to an one
week-long training session and | was certified as & producer. From the
training sessions, | learned how to handle the camera and igarned
different methods of doing a fim production. 1 also learned to edit and
transfer footages to the computer. Olelo should expands its services
because | would fike cther students to have the chance to experience
these hands on experiences that | had. These opportunities will expand
students’ learning experiences in high school and allows students who
are interested in the field to have a stronger idea of what it is like.




"shar summer”
<shargmelico.com>

G7r19/2008 01:42 PM

ca hawai goy

Subject sabisfied Slelo client




Mark Lutesk
26063 Emepcls Place PR2Z09 Kare'ohe HE 96744 4 308 3895174 &

DCCR-CATY
PO Box 541
Honelulu, HI 946805

BEe. Oceanic Time Warner Cable Television franchise
Dear DMCA:

I would like fo go on record in support of the Olels Public Access
programming as currently provided by Oceanic Time Warner Cable.

I first became aware of Olelo's programs as a viewer. This was my
regular wayt of immersing myself in the culture and concerns of my
new community. I was able to find a range of vx@wpolnts and

perspectives, about local arts & culture, community issues,
politics & neighborheod geings-on.

As the head of a local arts institution {Honolulu Theatre for
Youth), I found that Olelo's classes and broadcast opportunities
gave us the chance te take our work to students and families who
were not able to attend live shows. Through "HTY Presents® {(our
regular program of videotaped live theatre) we brought hundreds of
performances of dozens of plays to the public. This brought us new
audiences, students, community volunteers, and supporters of all
kinds. It gave many of our staff and volunteers the chance to
acqguire video and media skills -- through Olelo’'s classes.

Since leaving HYY, I have moved to the Windward side whers Clelo’'s
facility at %1&*%&2& Community College has offarsd me continue

ERialS
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"Gerry Meade” To "DCCA-CATVY™ <cabletvi@dooa hawail gov>
<meadec001@hawailr
r.com>

07/21/2008 08:51 PM bee
Subject Clalo TY

Aloha no, Patli Kodama,

In regards to Olelo programming — focus on concerns/issues that pertain
to the community . the homeless/houseless population, affordable
housing and rental units. Take these subject areas and present them as
you would a historical event with a past, present, future format. Interview
the key players: state, county, federal government officials and the
victims who are affected by these conditions. Educating and changing
pecples’ perceptions are essential for positive change(s).

Mahalo no,

Gerry Meade

North Shore/Ko'olaulea Advocate

(808) 635-8386




“Nicole Peisker” To <cabletvildeca hawail gov>
<nicotep@hwhc.org>

07/21/2008 03:38 #M

oc
hee
Subject PRS

Dear Mr. Sonobe:

| undarstand that the division of the cable franchise fee will e decided
soon. | would like to express my belief that PBS should be given a larger
share of the money than in the past.

It is my understanding that ‘Clelo is currently receiving a distribution of 3
times the amount that PBS is allotted. (3% vs. 1%]).

White | respect the importance of the work that 'Olelo does within the
community {1 am, myself, a certified ‘Olelo producer), the division of the
money seams to be profoundly inequitable. PEG access television has a
rightful place within the community; but while satellite vans, mobile media
access centers, music recording studios and underwater cameras are
enticing media toys for ‘Olelo and cther PEGs in Hawaii, in truth ‘Clelo is
already one of the best funded per capita public access stations in the
country.

Even without traditional state funding, the strong quality of PBS' locally
produced cultural programming combined with its history of presenting
groundbreaking series like Sesame Street, Masterpiece Theater, Nova
and Great Performances justifies a more equitable share of the pie.

PBS and PEGs are not the same animal. They were
never meant to do the same thing. But they are equally
important as a part of any vital community programming
pian and | strongly believe that they should get equal
funding.

Thank you for allowing me to express my concern.
Sinceretly,

Kay Lorraine
Henciulu, Hawail
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Subisct Renswal of Oceanic Time Wamer Cable's Cabu Franchise
Community Meeting 771508

To Whom It May Concem:

Public access programming has helped our organization, Keep Kahuku Country Inc, educate our
community and the state of land issues we face in shoreline development. We have appeared on
Country Talk Story and Ea Mau to spread our words. Needless to say this exposure has been
invaluable and unifying.

Listening to neighborhood board meetings, other talk shows, cultural and political programming
keeps us all informed, interested and involved. We can understand the issues of other
communities and people. Where and when would we be able to attend these sessions in person or
even gather the type of information covered on prison population conditions, iwi kupuna and
other Hawaiian issues, water concerns, farming, and the legislature would be impossible. Public
access provides a necessary avenue for average citizens to participate in governmental, cultural
and community events.

In improving this access. especially for goverment involvement,, we in Kahuku and other rural
areas would like to have the ablility to testify before the legislature and city council live from our
area. Other considerations should be to increase channel allocations for more additional
programming and up to date coverage. Provide and improve facilities, equipment and broadcast
quality. Provide free cable for public buildings and PEG Access facilities.

YVour interest in our feedback in negotiating Oceanic Time Warner Cable's franchise renewal is
appreciated.

Mahalo nui,
Margaret Primacio

Keep Kahuku Country Inc.
Spokesperson Beardmember
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Lang Sheppard To Cabletvi@deca.hawail.gov
<stuntdogprod@earthli
nk.net>

09718/2008 10:52 PM bee
Subject

co

| feel that it is pertinent to preserve community television in
the state of Hawaii, Please allow the same if not more
access for the community through the Franchise Renewal
Process.

Alcha,
Lang Sheppard
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Comements on the cable television francise renewal process
July 31, 2008
FAX: 586-2625

To Whom It May Concern:

{ am strong support of PEG Community Media Center. Their programs have been a
t: emendous benefit to everyone throughout Hawai’i, including the visitor industry.

So much can be accomplished and we are truly enhanced when the general public,
educators, and government (PEG) sectors work together as partners. A key aspect is true
public involvement and transparency of our publicly funded programs.

I would like to suggest the following features be included in the next contract.

1. Community Media Center (CMC) in every School Complex, every University or
College, every Community Center

2) Ensuring participation in building communication skills thru Community Media
Center programs for everyone in every community is particularly important in Hawai‘i
with so many varied ethnicities and separated islands.

3} Community video conferencing will bring our elders together, communities,
particularly our kupuna. We need two way cable to support Live video broadcast from
all CMCs that are located in every school complex.

4) Community Media Centers should be able to deliver Live Video Testimony to our
seats of government both county and state on issues that matter.

5) Insure that current technology & skills are funded available to all CMCs to help
bridge the digital divide and bring representation of remote, underserved and
underserved communities while including all communities. Building community skills

and capacity at all CMCs to sustain ongoing changes in technology and participation in
the Democratic Process.

6) Equity in broadcast signal quality to and from all communities State Wide. Cable
should be as clear as any network program.

73 Make all Local comrmunity access pr@gramming from all istands available to all
citizens of Mawaii via cable, internet, broadcast from any platform or media.

8) 10% of all channels provided by Franchise should be available for PEG Community
Access Television.

93 Remove the funding cap.

10) Pravide funds from all Cable, Internet, Digital Phone revenues to support PEG
Community Access & CMC programs.




11) Provide funds to support community  programs, iadiciary, alternatives to
incarceration, and social services that help build community capacity and skills.

Mahalo for the opportunity t@ comment. | hope that these considerations are included
in the next contract.

Sincerely,
Cha Smith

4117 Black Point Road
Honolulu, Hawai'i 2681 )
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T Department of Comumerce and Consumer Affairs

FROM: Lynne Sueoka. teacher. Moanalua High School
2825 Ala llima Strect, Honolulu, Hawail 96818
RE: Cable Franchise Renewal

"The classroom--nof the trench--is the fronticr of freedom now and jorevermore, " --
Lyndon B. Johnson
"Our progress as a nation can be no swifter than owr progress in education... The human
mind is our fundamental resource.” --John I Kennedy

Moanalua High Schoo!l began its first Broadcast Journalism class i fall, 2004, Asa
fledgling broadcast teacher, with no formal journalism training, I knew that I wanted to
provide my students with the most authentic learning environment possible and also to
build my skills as a teacher to support the students and the program.

Olelo has provided both the technology support and the authentic audience for my
students. Olelo provided the equipment and facilities for training in Final Cut Pro for
teachers from our learning center and has encouraged and supperted my students’
attempts to create programming to air on Channel 36.

In March of 2005, after submitting programming on a regular basis for three months, our
broadcasting class earned their first series. At the start of our second year of broadcast
journalism, the 2005-2006 school year, we again attained series status and have continued
our monthly broadcasts into our fourth season in the 2007-2008 school year. So far, the
kids have met almost every single deadline!

Over the past vears, the staff of the Olelo Mapunapuna Media Center has trained my
students in the use of their “featherpack™ equipment, has provided opportunities for my
staff to participate in “real world” productions for the Energy Expo and Capitol
Commentary, and has offered skilled and patient troubleshooting expertise for our
program. This summer, Olelo s training my staff to begin taping the monthly meetings of
the Salt Lake Neighborhood Boeard.

And they have gone beyond training, offering support and encouragement to my crew in
whatever challenges the kids aspire to undertake!

it has made a world ot difference to my students that we are part of the real world of
broadeast via the access that Olelo provides. The real world deadlines and production
values have made learning much more meaningful for thern. They strive to wrap their
news documentaries on time. aspire to the highest standards of journalistic ethics,
struggle to keep thelr audio levels consistent and aveid "hot” audio, and mere. And they
don't do it, won't do it, just for a grade. They aspire to this kind of real world excellence
because their experience is, indeed, real world. And we have Olelo to thank for it




Besides the support for our students and our program, Olelo offers a glimpse of the rich
and diverse world of our Oahu communities. When we go in for trainings or work on
production teams or cven just come in to do tape conversions for our series, 1 am struck
by the varicty of the clientele. And 1 believe it is vatuable for my students to sce and hear
these diverse voices of their community. Our high school video magazine takes its place
alongside community productions such as “Today’s Kupuna” and “Samoa Mo Samoa,”
just as our high school students will eventually take their places amongst the diverse
gencrations and culture of our island community. Olelo gives them a confident and
genuine voice to join others in making that community a better place for all of us,




Lynne_Suecka/MOAH To cabletv@@dora hawaii.gov

SHIDOE@notes kK1Z4.hi
us @ ce Lyme__Sueoka;’?ﬁ(ﬁ}AHS:’HiDOE@nates.M2.h§.Uf
_ wakamineboielo.org
072612008 05:39 AM Beo
Subject Cable Franchise Renewa! Comments
To: DCCA

{ was unable to attend the community needs assessment meeting on July
15 2008 because | was out of state. | do, however, wish to submit my

comments to the department.
| have attached them here and wilt also send in a hard copy.

Thank you for this opportunity!
Lynne Sueoka, Broacdcast Journalism Teacher

MeneMAC Media Communications & Technology Learning Center

Moanalua High School _

http://www.mohs.k1 2 hi.us/media-centraliindex2 himi testiraory-7-7-(8 doc




Shirley Syperi To <eabletviidoca.hawai.gov
<aclassacthawali@hot
mail.com>

[

07/31/2008 11:14 M bee

Subject Olelo Client testimony

A Testimonial

"Olelo - A Proud Legacy”
By Shirley Sypert, producer
"A Ciass Act” and "Post Polio & Me"
T'Clelo TV shows

"For some twenty years
I have seen 'Olelo grow
Educating, encompassing
Ermbracing the whole

Of all of our people

In our diverse community
'Olelo the leader

inviting us to join their legacy

I have grown as a person
1 am grateful for the choice
To share my God-given talents
God bless 'Olelo for giving us all a voice."

May the legacy continue

May their compassion continue to spread
Far and wide

Theirs is indeed a proud legacy
Here's to "Olelo- HIGH FIVE!"

Shirley Sypert {808-285-8582)

Time for vacation? WIN what you need. Enter Now!




kamuela vance To Cabletviddeca hawali.gov
<kamuela_vance@yahoo.com
-

091972008 12:32 AM
Please respond to Subject Franchise Renewal Process
kamuela_vancefyahoo.com

cC

[alee

Hi. I'm writing regarding the Franchise Renewal Process for community tele
to the community and is a great resource for the public to interact and builc

Please continue funding Olelo, thank you, Kamuela Vance
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Winston Welch To cabletviideca hawali.gov
<winstonwelch@yahoo.com>

07/17:2008 10:03 PM
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Subject Renewal of Olelo stations crucial (0 expand programming




Elina Khassian To sabletvfdoea hawail gov

<glingkhassian@yahoo
com> we
07/24/2608 05:16 PM bee

Subject Qceanic Time Worner Cable's O'ahu Cabie Fran:

Department of Commerce and Consumer Affairs DCCA

[ had a privilege as a Oaho resident to participate and support for
community meeting on July 15,2008 in Honolulu.

It was so over whelmed that every one was in favor of your
proposal ,and as a Baha'i 1 consider Olelo community television a
center of unity that brings the different nationality and cultures
together and this cannot be fund in other states of America.

Once again I would like to convey my gratitude for the services of
Olelo Community Television,

Dr. Bijan Yeganech




Noyita Saravia

56-154 Puuluana Place. #53
Kahuku, Hawan 96731
¥08-293-1871

Ms. Patti Kodama
DCCA-CATV

P.O. Box 541
Honolulu, HI 96809

September 10, 2008
Dear Ms. Patti Kodama,

I'have been a veolunteer producer with Hawail community access for over 10 vears. Previously | was a
community producer in California and Washington. Olelo is the best! :

Iove Olelo! Creating programs to air is my passion: I love the creativity, the challenges, the learning,
the sharing of ideas and concerns, helping get community events and issues out to the community, and
getting feedback from community people who watch the programs.

The world of broadcast and cablecast is changing so quickly. I hope that room for change, change we
cannot even imagine now, will be built into the renewal of the Oceanic Time Warner Cable Franchise.

And, the present big change: HD is required by February.

o>
For many, many reasons, I hope the/Cap will be lifted. I see an organization of dedicated, talented,
caring and supportive Olelo staff who get so much accomplished for the community and in some areas
on a shoe string budget. I would like to see more staff, better facilities, upgraded equipment, more
training, and expansion into more communities,

Living in Kahuku I am most familiar with Olelo in Kahuku. One wonderful, talented, ever calm and
caring full time staff person divides her time between Kahuku and Waialua. T would suggest at the very
least, another full time staff position.

The facility at Kahuku High School leaves much to be desired: old, depressing, deteriorating, one
small, squished editing room, a production studio that cannot be darkened in the daytime. I would like
to sce two standalone facilities, one for Kahuku and one for Waialua with no need for carrying and
ferrving equipment back and forth between the two locations,

[am very excited about HD. I want to learn. Everything changes: the way one videotapes. lighting,
editing. A lot to learn. I hope we wiil get new HD cameras soon, cameras that don't use tape but record
directly to media that can be inserted inte editing computers and save hours and hours of time
capturing footage. HD requires huge storage capacities and that needs to be upgraded. [ want to learn
Garage Band so [ can begin to create my own soundtrack rather than using canned music that Olelo has
the rights too. Al of this training will involve a lot of staff time and new equipment.

['hope there will be more and more portable editing equipment, such as notebooks, available for people
to edit in their own homes at times convenient for them given their families, work. responsibilities and




lifestyle schedules (early moming, late night, whenever).

[ spend hours and hours doing rescarch, videotaping, and editing. Usually, my programs air four times
in a month. The programs are now available also on the web, but only at the exact time they air. [
would like to see programming available on demand.

{ would like to see more promotion of Olele programs on other cable channels, in all program listings,
and as printed inserts with cable bills. Also, more promotion of classes and training available to the
community so that ever more people can share their ideas, skills, artistry and concerns with the rest of
the community.

Thank you for listening to my thoughts and concerns.

Aloha, e

'/ / ?/ /cxg,,c,{w,(

Noyita Saravia




DANIEL H. CUNNINGHAM FOR MAYOR 2008
1732 GULICK AVE., HONOLULL, HAWAIL 96819
(308) 841-1681

Den't pet back g=i Even

Amerioaniresyress et s owned by editors rather than
advartisers.

My Doctor's hcense was revoked for an "in vive" stem cell
therapy in 1996, [ got the "FREE ENERGY PARTY" an the ballot in 2002
and have repestedly run for maver and gOVErOL.

I have repeatedly been on KITV televigion over & "house in
Kaliki® and Olen Channel 54 about stimulating the economy by Pearl
Harbor providing electrioity and a 21st Century "Noah's £ k" buiit
with recyeled steel reinforced glass. The resuli s an accountable
government that pays the citizer, cleans the planet of mercury
noisoning, and is energy independant. Tow level nuclear radiation is
anti-aging by inducing "hormesis’,

Of all Species in existence less than 1% stilt reside. Teo
have semething never had one must do something never dorne.

Nikola Tesls is the most famous unknown on the planet because.
he is credited for inventing an atmospheric DC "FREE ENERGY" system as
much a3 AC. 1P, Morgan cut the funding and Tesla died in obscurity
in 1945, Why not provide a free energy system to the world?

Nucleat is quintessential for mankind's existence, To deny
nuclear technclogy is maybe we should not fly airplanes?

Our education is an inheritance. "Inherit the Kingdom at hand
having been created for vou from the beginning of the world."Matt25:34
If the Bible is 2 scientific instrument "heaven” somewhere else is a
Babylonian myth 1o keep a slave today. Why not change through
progress? That which covid, should, but won't is doomed., Hello?

PLEASE VOTE FOR

{. Cunningham
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Board of Directors

President
Robert Hutchison

Vice President
Viraghan Sananikone, CFA

Secretary.

Mifton Hulchison
Directors

Beatrix Hu, Ph.D.
James W Miller, Ph.D.
Debra Jardine

Meabhvin Aoki

Candice Sakuda
Joseph Yasulake

Earl Plaiffer

Executive Director
Mitton Hutchison

Honorary Directors
Charies MLS Nakoa
Suzanne M. Nakoa

A Non-Profit Human Services Agency Serving Hawaii’s People

Business Address ; 2007 Palolo AvenuesHonolulu, Hawai'i 96816
Mailing Address © 25 Maluniu Ave , Suite #102 PMB #2187 , Kailua 96734
Tel (808) 737-9633 E-muail; palolomasc @ hve.com

July 10, 2008
To: Cable Advisory Committee ~ Department of Commerce and Consumer Affairs

The Palolo Mutual Assistance Associations Center would like to offer festimony in strong
support of the Palolo ‘Olelo facility’s involvement in the Palolo community, Because ‘Olelo
provides state-of-the-art video production facilities, community members are able to share
their activities, projects. neighberhood concerns. stories, and creative endeavors with the
greater public. This instills a sense of pride and accomplishment in our residents, as well as
creating greater awareness of the community’s continued improvement and well-being to a
wider audience. Some of the greatest response to publicity we have received at MAAC has
been to programs airing on “Olelo publicizing our various projects, informational videos, and
community events. As a non-profif agency serving the community, our continued existence
depends upon people knowing we are here, utilizing our facilities, and telling others about
their experience.

‘Olelo’s training of adults and children, its production facilities, editing equipment, and all
facets of the current Palolo facility are vital to the area, and should continue to be supported or
even expanded. Both MAAC and ‘Olelo are located within a few hundred yards of two low-
income housing facilities in Palolo Valley. Many of the children in this area would have very
tittle exposure to or opportunily to use such expensive equipment if it were not for ‘Olelo’s
presence in the valley. Palolo “Olelo’s presence in the Jarrett Intermediate School has opened
up the world of video production to 6™ -8 graders, and is planting the seeds of interest in
these young children for future career possibilitics in the field.

In collaboration with MAAC, ‘Olelo is reaching an even greater audience with our MAAC
Summer Video Prodaction Program. Similar classes offered around the island this snmmer
ran at a cost of about $400 per student; we were able to provide these classes free of charge to
33 children in the neighborhood. This has been a terrific opportunity for our kids.

Looking to the future, what would be even more beneficial would be an expansion of this
program to entice more teens in the area to participate in programs and utilize the facility.
Almost 90% of the participants in our summer program were age 12 and under; but the older
youth are more “at-risk,” and should be encouraged to reap the benefits of this facility’s
presence in their neighborhood. With their exposure to technology beginning earlier and
carlier, this demographic has the knowledge and developmental capabilities to begin
producing professional-quality video. This could open up more doors for their futures. At
MAAC, we are currently employing an 18 year-wld graduate and 16 vear-old student of
Kaimuki High School, both of whom are active volunteers in Palolo "Olelo’s volunteer
programs, They are just two success stories, but we should continue to strive to have more. If
*Olelo were able to provide additional instructors with advanced technical skills. we could
accomplish this goal By parnering with existing service providers and hubs for youth
activities, ‘Olelo can share its expertise without detracting from their primary purpose of
providing cable access to the community,




Another action that we are in support of is to require the installation of fiber optic lines in all ity &
County District Parks. These Lines have already been installed in all City & Counts buildings, except for
the Parks, per the prior agreement made with Oceanic Cable. We feel this is a fair and reasonable request
that would allow other parks to replicate our success, creating their own media centers with high specd
internct access, video production capabilities. and communication capabilities such as video phones for
video conferencing. This would also further the goals that have been set for future state and city bearings,
community town hall meetings, etc., allowing these gatherings to be conducted via video conferencing
instead of requiring people to travel o a single location,

We feel PEG Access is a vital public service that allows the “have nots” to have a voice in the public
foram. Without PEG Access, the only voices we hear belong to the highesi bidder. As the only provider
of cable television service on the island, a service which almost every houschold utilizes, Oceanic has a
responsibility to maintain PEG services. In theory, Oceanic Cable, could maximize profit by auctioning
off some or all of these stations to the highest bidder, but that would be a violation of their public
responsibility.  Market forces may drive mosi decisions about what airs on television, but PEG

programming is not about profit. It is about equal access, and its future should not be determined by a
balance sheet.

Secondly, the futare of our yvouth is affected by your decisions regarding the future of ‘Olelo and Cable
Access. In order to continue to empower our youth, we should continue to provide them with
opportunitics to have their voices heard, even at their young age. We suspect it may not be fiscally
prudent to broadcast a local high school’s latest drama production or graduation ceremony. However, in
the long-range view, it is very motivating to those youth to know that their participation is noticed and
enjoved. How can vou measure the worth of such an outcome in dollars and cenis?

Picase remember these argmments when determining the fate of PEG Access and Oceanic Cable’s
responsibility to the community. Your decisions are not just a monetary concern, but a quality of life
concern as well.

Sincerely,

Vo T

Milton Hutchison Jennifer Yasutake
Executive Director Education Directlor
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July 15, 2008

Testimony to DCCA Concemning the Renewal of the Oceanic Cable Contract

Good afternoon. My name is Larry Meacham. I am the former director of Common
Cause Hawaii, but [ am testifying as an individual.

The public has many concerns about cable TV, but the two concerns I would like to raise
today are the continuation of public access channels and funding for Olelo 1o change over
to HDTV.

As you know, the public access channels are heavily used and widely watched. They
provide an essential means for the public to present their views and to gain information.
There is everything from Neighborhood Board meetings to academic courses
presentations of particular points of view. So, 1 would urge to you to ensure that we keep
at feast the current number of public access channels.

The second concern is funding. Olelo provides a number of excellent community
services, ranging from training community video producers to airing tapes from a variety
of sources. We need to ensure that Olelo’s funding not only continues at a sufficient level
to maintain these services, but also to pay for the necessary conversion to HDTV
equipment.

There are other future concerns, such as preventing the outsourcing of Oeleo’s functions
to a private company and maintaining the integrity of the bidding process.

Meanwhile, as a concerned citizen I will tell you that the public wants Olelo’s current
services to continue and would be very upset if they were disrupted. We should do
everything we can to ensure their continuation, both with sufficient funding and sufficient
public access channels.

Thank you for the opportunity to testify.




Shannon McMonagie, Kaiser High School, 511 Lunalilo Home Rd., Honolulu, Hl 96825

Department of Commerce and Consumer Aftairs-CATY
P. O, Box 541

Honolulu, Hawait 96309

Telephona: (B0B) 586-2620

Re: Renewal of Cceanic Time Warner Cable’s Oahu Cable Telavision Franchiss

Dear Committee Members:

1 am proud to say that | was part of the creation of 'Olele back in the late 80s. As an officer of the
Community Televiision Producers Association, { wrote the initial proposai for the “P” part of PEG access.
Today | work with the Department of Education. | teach video production at Kaiser High School and my
students have partnered with ‘Olelo since 1893. Our access program, "Kaiser High Presents,” has run
continuously for the last 15 vears. | have to thank the ‘Olelo mentors who have worked with our students
since 1993 to teach them to how to cover major school events using the television van, and fo supetvise
their leaming process during the actual events. | could tell you about a number of our students who chose
careers in video production here in Hawail and on the Mainland as a result of their passion for video which
they gained during their high school years. ‘Olelo staff have been an integral part of that fraining. ‘Olelo
outreach has helped numerous individual teachers bring video production to their classrooms, and the
‘Olelo staff has raised awareness among our youth as to what PEG access is aboul. When these students
graduate from high school, they can become part of the *P” in PEG access; that is, they can produce the
kind of television programs which emanate from within themselves, not necessarily from within the various
academic strictures of the classroom situation.

My first recommendation for the future is to keep the “P" in PEG access aligned with "E” and “"G"~
the “P" is the public, unfettered and unfunded voices of our youth, owr adult civic-minded volunteers, our
seniors in retirement, and they will not have an assured source of funding unless you supply it. These
people will MAKE the time to use PEG access technology to express their unique view of the world, and, if
given the chance, they will make sure that their messages reach their PEG access television audiences.
What they have to say may not be in line with the policies of the "E” and "G” agencies that receive
institutionalized funding, but what they have to say is fresh, alive, and real. No one is going to preserve
their voice, if the DCCA does not protect their right to be heard by keeping the “P" side by side with “E”
and “G.”

Secondly, | hope that the ‘Olelo of the future will be able to keep pace with technological change,
which now seems like exponential change. Funding for expanded training in additional software programs
will be key. Itis no longer enough to teach the so-called basics of video production, because the "basics”
now must include the relative newcomers of animation and motion graphics. These techniques allow us
to take a fresh look at issues which strict realism often does not. You've seen anirmation and motion
graphics in television commercials, and in the past few years you're seeing them in exemplary student
work. But if you dont happen o attend a school which offers an updated media program, students and
teachers should be able to have access to animation and motion graphics training through ‘Olelo, and |
hope the funding will be provided.

Thirdly, infrastructure. ‘Olelo clientele should be able fo submit their monthly programming by
sending a Quicktime file to ‘Olelo on the Internet. We need the funding to make this a reality. Also,
additional sites in Hawaii should become points of locat crigination in the future. Kaiser High School in the
late 80s had its own cabls charinel going out from the classroom directly to the Hawaii Kal community, but
Oceanic chose to shut it down, despite our regquests otherwise. They claimed that the signal was too
poor. | would like 1o see more schools with video programs able to send out programming directly from
their schools to the commumnity should they so wish.

Thank you for your fims and attention. | look forward to working with ‘Olele in expanded capacities in the
future,

Sincersly, Shannon McMonagie W (el 9}77& %




July 14, 2008
To Whom It May Concern,
Aloha my name is Whitney S.M. Shiroma. | was introduced to ‘Olelo when | was a
sophmore in 2005 when | was a student in Waipahu High School's Cane Tassel
Newspaper. Sparky Rodrigues gave his ‘Olelo business card to my mother, Romelia
Shiroma, which was later given to me then to my Cane Tassel teacher, Vail Matsumoto.
Now because of ‘Olelo, Waipahu High School has a video production class,
called Marauder Media Arts of and | am now a para professional tutor for. In addition,
because of the video production class | found my love for film editing, which is what |
plan to major in after getting my Associates degree. This is one of the reasons why |
strongly believe that ‘Olelo changes lives.
| believe ‘Oleo provides life changing opportunities for people in our community.
Children, adults and families get to work with technology in ways they wouldn’'t get to if it
wasn't for ‘Olelo.  They get to speak their mind, be creative, and most importantly make
a difference and make a change in their lives and others for the better. We need ‘Olelo
to provide all these services and more. They provide services that other television

stations don't, community relationships.

Sincerely,

Whitney S.M. Shiroma




Pubiic Comment

Department of Commerce and Consumer Affairs
Cable Franchise Renewal

July 15, 2008

McKinley High School

Aloba,

My name is Kalani Akana, a community producer of “Manaleo” at ‘Olelo
Community Television since 1995. “Manalec” serves a unique population,
that is the Hawaiian speaking population. Itis unique in that while the
manaleo or native speaker population is sadly diminishing, the younger
generation of speakers is increasing, thanks in large part to the Punana lLeo
movement and the Hawaiian Language Immersion Schools of the D.O.E. of

which I am a former teacher , administrator ,and curriculum developer.

I speak today as an educator and producer to advocate for more support and
capacity building for the Hawaiian language speaking community. The ‘Olelo
staff has been great with training and helping to transform me from “old
school” linear technology to digital, non-linear formats but I know that much
more can be done with upgrading of the facility, technical improvements, and
increased channel capacity especially for our community.

T also believe that more bridges can and should be built at this time between
cable users on the outer islands and more access routes and delivery systems
be developed for underserved communities like for example, the elderly and
those in prison. My work with “manaleo”, many of whom are over 80 years
reveal that they are isolated and alone and so we bring them in every year for
a conference; however, it is difficult sharing our O’ahu produced program
with outer island facilities and the “ménaleo” themselves would benefit
greatly from more frequent interaction through teleconferencing and other
virtual forums such that their stories, legacies, and language can live on for
future generation. Prisoners will be able to access classes to upgrade job
skills and/or to obtain degrees to better transition them back into society.

Media enables access and access enables knowledge which enables us in
multiple ways. We can only keep up with the times and prepare for the

future if our media, technology and facility is updated and futuristic in

planning and thinking. Mahalo.

Kalani Akana
1717A Kahanu
Honolulu, HI 96819
597-4146
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HAWAII STATE CIVIL DEFENSE INITIAL SUBMISSION
TO THE DEPARTMENT OF COMMERCE AND CONSUMER AFFAIRS
CONCERNING THE RENEW AL OF OCEANIC TIME WARNER CABLE’S OAHU
CABLE TV FRANCHISE

July 15, 2008

Oceanic currently supports community needs for emergency alert broadcasting. This
includes analog cable TV service at the State Emergency Operating Center (EOC) in
Diamond Head Crater for the purpose of monitoring current events and activities. It also
includes the capability to support voice and video upstream from the State EOC.

Additionally, Oceanic has established an andio channel 880 on the radio station portion
of their digital network. and provides a 24 hour per day broadcast of the Emergency Alert
System. This normally contains the NOAA Weather Wire which broadcasts the latest
weather information, but will also carry all Emergency Alert activations. Oceanic has
provided State EOC one digital decoder box to be able to monitor this station.

There is a continuing need for Oceanic to provide Emergency Alerting System
information. This includes the iterns mentioned above.

There is also a need for supplemental capabilities to support individual emergency Public
Information broadcasts from the State EOC/Media Center to the television stations, and
Public Access providers.

There is an additional need to provide bi-directional emergency communications
capability between the State EOC and each County EOC. And a need to digitally
distribute new Common Alerting Protocol messages which enhance the Emergency Alert
System providing much more robust delivery of emergency information to the broadeast
and cable industry and in the future interfacing with commercial wireless providers, once
the FCC has established provisions for emergency warning via commercial wireless
systems.

#HitH



Working together with leadership for the generations today
and in the future that is Olelo Community Access
Television.

In 1922 the Secretary of Commerce Herbert Hover
«declared it inconceivable that we should allow so great a
possibility of service to be drowned by advertising chatter.

The same hold true today especially here in Hawaii where
the majority of television programs is based on mass appeal
of the mainland, syndicated & commercial broadcasting
and has little reflection on the life, ecology, economics,
community and diversity of Hawaii.

The opportunities that Olelo and the PEG access have give
to individuals and communities

has empowered, educated and also allowed the
continuance of the bill of rights;

for the freedom of speech and freedom of press

to ensure that our voices, our ideas and our cultural
viewpoints and losights are expressed and accessible to
everyone here in Hawaii, the nation and the world,

This leadership of past and future cm;}ﬁ:raﬁﬁﬁ is vital to
maintain our global presence on the world stag
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Alohs Kakou,

T would like to formally introduce myself 1o you, O wau o A'apohakiikd

Rodeniurst, [ am the Kaula of the Spiriiual Nation of Ki/ vl Bas Council of Sovereigns,

¥

Kahu of Na Ho'omanzho'ie'ana (Th ureh of Divine Revelations), T am also the President of

the Coalition of Peoples against Police Brutalities and Abuses. The Spiritual Nation of Kii/
Hui Ea: Council of Sovereigns is a spiritual, cultural, and sraditional nation and we use
these elements and practices in all buginess irar ssactions, training, rehabilitation and
restoration of all peoples. We also use these elements On OUT pTOgIanL ABPohakokl
Speaks.

We. the Spiritual Nation of K&/ Hui Ea: Council of Sovereigns, do give our full
suppoit to Keali'i Lopes, CEO of 'Olele Corporation and its Board Members in the renewal
of its Franchise Contract with Oceanic Time Warner Cable.

Oceanic Time Warner Cable’s commitment and advance technology has created
many venues of public access that 1s so needed in our diverse community. They have
provided and bestowed upon all of us many, many vears of excellent service.

it is also our choice to have Oceanic Time Warner Cable as the entity to confinue to
do good business and to continuge to provide excellent services.

We would also like to thank all of the staff members of 'Olelo: from the President,
the Board Members, all the producers, and all who participates. We hope for all to continue
supporting 'Olelo for the many years of a job well done that it may carry on for many years

1o come.

Kasifa, Spirfual Nation of K/
Hui Ea: Ca:} cil of Sovercigns

A {}Pﬂhakiku Rodenhurst




Tuly 15. 2008

To: Department of Commerce and Consumer Afiairs
From: Steve Arashiro, HUOA Video Production Committee, Co-Chair
RE: Cable Franchise Renewal

I'm Steve Arashiro, Co-Chair of the Hawai United Okinawa Association’s (HUOA)
Video Production Committee.

For today’s meeting, I would like to limit my input to the continuation and expansion of
the Public. Education & Governmental (PEG) Access aspect of the Cable Franchise
Renewal question.

The HUOA is an umbrella organization for 52 Okinawa clubs statewide and represents
about 40,000 members. Our organization strives to foster the Okinawan ethnic identity to
the descendants of the original immigrants who came from Okinawa to toil in our sugar
cane and pineapple fields. The primary guiding philosophy of the HUOA is the
commitment to preserving, promoting and perpetuating the Okinawan cuiture and arts
and the history of Okinawans in Hawaii.

In 1998, Olelo, the community TV organization, trained and guided our newly assembled
video team to produce and televise its first community television program, Hawail
Okinawa Today (HOT). This PEG access function greatly enhanced our organization’s
ability to share the Okinawan culture and heritage to not only its 40,000 members but
also to a wider Oahu community.

Our weekly Hawaii Okinawa Today community television program contires to this day
with the expert training and guidance of the Olelo organization. As expected with the
great success of this PEG Access. there is a need to expand the number of channels to
accommodate the greatly increased interest and demands of the community. Also, it s
hoped that in the near future, Olelo would be able to upgrade its programming to High

Definition as is being done with the major TV networks.

As demonstrated by the large viewing audience and the high demand for more access TV
channels, we encourage you to continue the requirement for the cable franchiser 10
provide PEG Access and possible to expand the number of access channels. We also
encourage the continuation of the expert services of the Olelo organization to train and
operate this venue.

Mahato for the opportunity to give our input to this fine community service.

Steve Arashiro




To: Oceanic Cable Franchise Renewal Community HRSEP 19 A I8

From: Lani Perkins of Communities in Schools — Hawaii S S

[ S

Re: What types of communication advances you would like tp| see for your .
community?

Aloha,
Mahalo for the giving me the opportunity to share my thoughts with you.
1. The Waipahu Community needs more updated computers for the
students. These computers will benefit the community because more

students will receive the opportunity to complete their projects.

2. 1t will be helpful for the community to log on to the intermnet or organization
website to view projects that have been done. Is there a way that
community can go onto the website and see upcoming events or updated

projects?

Sincerely,

e WA R &?s.\&w\,g_

Lani M. Perkins



To: Oceanic Cable Franchise Renewal Community Aoi. .78

From: Kauilani Ramos of Communities in Schools — Hawaii e

Re: What types of communication advances you would like to
See for your community.

Aloha,
Mahalo for the time given to express our thoughts. I would like to suggest the following:

1. Instead of 10 to 15 years for Franchise Renewal could it 5 years? The
Renewal process becomes shorter,

2. That a governing Board be set up to assist the DCCA. That a youth
Between the ages of 18 - 25 years-old be part of the Board. Allowing

Youth to have positive input into the process of the Renewal.

3. That each Olelo Site be equipped with up dated functional equipment
for teaching and application in the most expeditious way when
communicating with the public.

4. To provide immediate verbal communication to be broadcasted as the
events are happening, will provide an educated public.

Mahalo for your time.

Kauilani Ramos — Family Strengthening and Youth Coordinator




Pusty W To Cabletv@dceca. hawaii.gov
<dustyw808@yahoo.com>

09/22/2008 1213 PM
Flease respond o
dustyw808@vahoo.com Subject Re: Cable Franchise Renewal

ce

bee

Aloha~

I have been a watcher of 'olelo television for years, but recently have becoi
‘Olelo has provided wonderful opportunities to be heard in and by our comi
I've worked with both the Mapunapuna & the Windward sites and they are
| would like to see site in Waimanalo if at all possible.

Mahalo,

Dusty Willis

41-526 Poalima Street #20

Waimanalo, HI 96795
808-259-0879

"..the JOY of the Lord is your strength." Nehemiah 8:10



"Sevilleja, Neulet L Mr. To =<cabletv@dcoa.hawail.gov>
TAMC"

<Neulet.L.Sevilleja@us
army.mil> bee

cC

08/29/2008 07:43 AM Subject OLELQ Comments (UNCLASSIFIED)

cyved the fime spent

It OLELC has given me the cpportunity that no other
piace has. To

provide and educate to eager person willin
about the £ilm and

media industry.

jon
[ie]
ot
%}
ol
3
]
ES

During our time spent there we were about to do a
couple of short films

from paper to film, We have won several film awarnds
thanks to CLELO.

Respectfiully Submitted,

Hito
Classification: UNCLASSIFIED
Caveats: NCHNE



Isabel Figel To cabletv@dcca hawaiigov
<figelis2@hawsii.ir.co
254
09/29/2008 02:53 PM bee

Subject Testimony, Franchise Renewal dus 9/30

cC

September 29, 20038

DCCA-CATV
P.O. Box 541
Honclulu, Hi 98808

RE: TESTIMONY, CABLE FRANCHISE RENEWAL
To Whom i May Concern:

Algha! | support the renewal of Oceanic Time Warner Cable's Franchise to
provide cable services on Oahu. They've done a great job over the years and will
continue to benefit the state with services and programming provided,

I especially applaud the backing and broadcasting efforis for an independent
communication voice like Olelo Television. Their work {o help teach others about
tefevision production provides a valuable learning environment and worthwhile
experience for children, students, and aduits throughout Gahu.

Olelo programming helps connect communities and educates their audience
about a multitude of subjects, groups, and individuals plus provides invaiuable
information about school issues, government, and local agencies.

I know firsthand of the services provided by Clelo from taking the television
production class through the Windward Oahu branch. My husband and | were
very impressed with the instruction and commitment to excellence displayed by
the management and staff.

Now, more than ever an independent voice is needed, free from commercial
interests and Olelo Community Television is {o be commendad for their tireless
efforts to provide access to a diverse group of people throughout the islands.

Please support the people of Hawail and renew the franchise for Oceanic Time
Warner Cable Television.

Sincersly yours,
Isabel P. Figel
801 Kainui Drive
Kailua, Ht 96734

figelis2@hawaii.rr.com




Rayan Wilson To Cabletv@dcca hawaii.gov
<kiaraztutu@yahoo.co

m>
09/30/20608 08:03 PM bee
Subject PUBLIC TELEVISION

cc

Aloha,
t am writing on behalf of myself and my ohana (all who live here in my |
Channel viewers and are aware that public television broadcasting may
us.

We depend on mana'o from people like ourselves in our community to
we can do to help others, as well as keep us informed and connected.
take that away from us? If money is the bottom line in this matter - | thi
channels provide us with such valuable and quality viewpoints and - 1 g
cable TV service if public television is longer available to me.
Respectfully,

Rayan Leina'ala Wilson

456 Kihapai St.
Kailua, Hl 96734
(808) 688-7809
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DISTRICT MANAGER
HONOLULU DISTRICT

UNITED STATES

PQOSTAL SERVICE

September 30, 2008

Mr. Clyde Sonobe

Department of Commerce and Consumer Affairs
Cable Television Division

P.O. Box 541

Honoluln, Hawaii 96809

Dear Mr. Sonobe:

For the past two years, the U.S, Postal Service (USPS) has used Olelo Community
Television’s facilities at Mapunapuna to produce a series of programs called “Eye on the
Postal Service.” This locally produced program allows us to provide the community with
information about the USPS’s programs and the people who make them successful, The
program has become a national model. Based on my experience, it is clear that Olelo is more
than a television production organization. It provides a community service that is unique.

I became aware of the Olelo’s service to the community because of their outreach program
through the Honolulu Pacific Federal Executive Board. Olelo is committed to working with
all groups within the community, public, education and government. However, while city and
state government have a substantial presence on Olelo’s channels, I believe that the
community would benefit if more programming about federal agencies were produced.

Thank you for your continuing support for Olelo Community television and the service it
provides to the Postal Service and other federal agencies.

Sing_f:rely,

S N

DaryEA- Tshizaki
District Manager

3800 AOLELE STREET
HoNOoLULY HE 96820-3600




James Rodrigues
68-222 Puhawa% ‘Road MR SEP 30 A & Sh
Waianae, Hawaii 96792 B

September 28, 2008 L A

Email: cabletv@dcca hawaii.gov S

Fax: (808) 586-2625

DCCA-CATV
P.O. Box 541
Honoluly, Hawaii 96809

Comments on State's negotiation with Oceanic Cable regarding franchise renewal.

Aloha,

What is the Vision for Hawaii? What are the hopes and dreams of the People of Hawaii?
How can we place our limited PEG funds to do the most good for all of Hawaii? Can
PEG make a difference in Hawaii? Can we build the capacity to one day be Hawaiiwood
vs Hollywood? Can PEG CMC’s help to build a stronger work force and larger tax base?
Can PEG be the foundation that help build the workforce to support a clean, locally
grown industry that will become an economic engine of the future? Can PEG CMC’s
provide the place that build skills in our grass root communities? Help students stay in
school, graduate and go on to higher learning? Can PEG CMC’s support Education and
Government participation that will make Hawaii’s people competitive in the World
market place? I believe ‘Olelo Community Television has proved that Community
Media Centers located in the School Complex promotes a greater PEG participation in
the Democratic Process and their communities. This is where 1 begin to think about the
Value Added and who important PEG Community Access Television and the
Community Media Centers are to the future of Hawaii Nei.

1) NO separation of PEG. Public, Education and Government (PEG) sectors working
as partners, Can we make a difference? YES! Ph.Ds, educators, students working side by
side with community members as well as government representatives have greater impact
on resolving community issues than any one group working in isolation. Together we
can help resolve many of our social issues.

As a result of a vibrant partnership of PEG partners: I see all students embracing
education with eagerness and excitement; Parents and community support lifelong
learning by participating at PEG CMC’s’; Teaching and leaming is fun for everyone and
extends beyond the classroom; Parents keep updated and participate in school activities
via PEG CMC’s & Community Access TV; Resources are available beyond the school
day into none school hours; At the PEG CMC a safe blended environment where
education transforms into public service activities. PEG Community Media Centers
(CMC) provide the gathering place that grows the community Ohana.




2y Community Media Centers (CMC’sineed to be in the community, not long distances
from home. I'd like my sisters living on the Big Island, friends on Molokai and family
on Kauai to have Community Media Center CMC in their community. If a community is
ready, developing hundreds of PEG CMC’s, why not? If we had a Community Media
Center (CMC) in every School Complex both public and private, every University or
College, every Community Center... sharing resources. .. facilities utilized by

education.. .after school hours. . .the facility has an extended use by community PEG
CMC’s. Would we serve a greater number of people and make a difference? Based on
our past and current partnerships and results, I say YES!

3) I'd like to have the capacity to GO LIVE from all PEG CMC sites. Targeting Live
programming directly to specific school complex schools as well as surrounding
communities. Example: 1) I can tune into the Live school May Day program as it occurs
from anywhere in the world as well as from my TV set at home. 2) School Complex wide
program viewed Live by every classroom in the complex, two way communication for Q
& A, real time. 3) From each PEG CMC facility, in an emergency we can broadcast
important messages just to our community or zip code area on conditions, traffic, public
safety...issues that are local in nature and targeted.

4) Beginning at Community Media Centers that provide all resources and support for
Two way, interactive, LIVE testimony to any & all government meetings so students,
educators and community can participate in the democratic process. This includes
Upgrades needed to keep current with changing technology, hardware & software, as
well as ongoing maintenance.

5) Allow for unrestricted outreach. Learning to participate requires a vision, resources,
opportunity, training, demonstration, events coverage, mentors, volunteer development,
hands on experience and practice. CMC(C’s provide these opportunities to build
communities. Having a voice and building communication skills thru Community Media
Center (CMC) programs for everyone in every community, would we make a difference?
I believe we have succeeded in ways not available using any other sector or resource.

6) Many of our elders are unable {o travel but want to stay in touch. Community video
conferencing to bring our elders (statewide Kupuna Councils)together, shared
community i-net capabilities to bring our distant communities together, two way cable
to support Live Interactive video broadcast from all CMCs that are located in every
school complex.

7) Living in Hana, Maui requires a 2 to 3 hour one way drive to make a three minute
testimony at their County Council. Living in Waianae requires a 60 to 90 minute drive
one way to give testimony at the City Council or State Legislature. If you live off island
you are required to fly into Oahu to make testimony at the State Capitol. Not ideal for
participating in the democratic process. Let’s provide the resources at our PEG
Community Media Centers (CMC’s) to deliver Live Video Testimony from anvwhere

(A




in the State of Hawaii, to our seats of government both county and state on issues
that matter.

8) Insure that current technology & skills training are funded and available to all PEG
CMCs to help bridge the digital divide and bring representation of remote, underserved
and underserved communities while including all communities in the democratic process.
Allow for building community skills and capacity at all PEG CMCs to sustain ongoing
changes in technology and participation in the Democratic Process.

9) Allow funding for continued staff development, training and maintenance for old,
current and developing technologies.

10) Equity in broadeast signal quality to and from all PEG CMC communities State
Wide. IfT tune into a PEG program, I don't want to turn up the audio or receive poor
video signals from the cable company. Signal quality for all programs PEG or
Commercial network programs must have no detectable difference and perfectly clear in
comparison.

11) All Local community access programming from all islands made available to all
citizens of Hawaii via cable, internet, broadcast from any platform and media. I would
like to tune and watch the scheduled PEG programming broadcast from the Maui, Kauai
or Hawaii Island PEG channels. I'd like to know what issues are important to the people
of Lanai or Kauai or Niihau via my cable channels. Link all islands, all communities via
PEG CMCs.

12) Expanded access as technology develops. Technology will scon allow for 3000
channels to be broadcast on our current technology. I believe there is room currently and
expanding into the future for 15% of all available channels provided by Franchise to be
made available for PEG Community Access Television. I want to be able to tune into
Akaku, Hoike, Naleo and view their programs on my TV set here on Oahu. [ want my
sister in Waimea to be able to view my programs on her TV set.

13) Remove any limitations on funding. First by removing PEG funding cap. Raise
the funding level to the full 5% allowed by law. Allow for new ways of funding
expansion of facilities and programs.

14) Providing funds from all Cable, Internet, Digital Phone revenues to support PEG
Community Access & CMC programs.

Expand Franchise Fees to include not only Cable but Telephone, Internet, Wireless,
Satellite broadcast spectrum that could help fund part of this expanding opportunities.

15) Provide and encourage expanded fund supporting PEG CMC’s to participate
with community programs, Boys & Girls Clubs, YMCAs, Community in Schools, Office
of Youth Services, Disproportionate Minority Contact (DMD) alternatives, Judiciary
(Court participation), alternatives to incarceration, and social services (Welfare, school to
work, service projects...) that help build community capacity and skills.




16) If a community is ready, allow CMC’s the flexibility to develop programs, services
and resources. Each community should decide how PEG CMC’s are able to help make
their community able to compete in the world market place, grow local talent, develop
intellectual property processes from all communities.

17} Beside the basic Franchise Fees, a program to support Sustainability. Make an
additional 10% of the broadcast spectrum (additional channels) available to PEG Access
to develop as a unrestricted commercial and pay for view arm to provide fundine support
for all the above.

18) Provide all PEG programming Closed Captioning in ALL languages including
English. Example: Hawaiian CC as well as translations.

19) Oceanic should heavily promote ‘Olelo Community Television, talk about and
educate the community on the PEG on all of their channels as they would any asset that
brings them value.

20) Archive all PEG programs for EZ access via internet or TV.

21) My Sister in Waimea on the big island with mainland programming only via satellite
and would like to have PEG Programming that reflect local views and interest. She
wants access (o ‘Olelo Community Television as well as Nal.eo, Hoike and Akaku on
Hawaii Island provided by Oceanic or on her Satellite.

22) Local Live Community News network broadcasting on all Islands, Two Way
communication, Town Hall meeting capable, LIVE Debates on issues, ALL Island
participation capable.

23) State Wide connectivity and access Channel for exclusive use by host culture,
Native Hawaiian issues, programming, oral history, news, information, debate, LIVE
capable, two way communication. Funding to support ongoing facilities, staff, training,
equipment, maintenance and programming on ALL Island.

24) Emergency broadcast network powered allowing isolated community broadcast to
surrounding community via PEG CMC facility.

25) All programs and services offered by ‘Olelo Community Television and their
Community Media Centers that is in place currently is not broken and needs NO repair.
My suggestions are in addition fo and by no means to be viewed as replacement for
existing PEG services, agreements or anything that would diminish existing services
provided by “Olelo Community Television.

26) Provide PEG Access TV on ALL Hotel networks to allow tourist the opportunity
to learn about issues and view all community programming.




27) Provide band with that will Allow for radio simulcast of all PEG programming.

T am a Oceanic Cable subscriber because of ‘Olelo Community Television
programming. | want to see community programming as do my family on all the
islands. With all the options available I pay more for that privilege. I want
Community access to continue as a resource, an asset and a way for me and my
community to have a voice. Added value will increase my reasons to remain as an
Oceanic customer. Please consider including some or all of my suggestions in the
upcoming negotiations to re-franchise Oceanic Cable contract.

Jdmes Rodrigues
6-222 Puhawai Road
Waianae, Hawaii 96792
808-696-2823
September 28, 2008



Mrs. Diana Dung
84-1200 Mauna Olu Street N,
Waianae, Hawaii, 96792 MESEP 30 © o5 o3p

September 25, 2008 """”” e ——

Aloha Kakou,

Many hours of continuous information, entertainment and good fun antics
made available by the “Olelo” Television Station is greatly appreciated by
this “old lady.” Physical disability limits my attending all kinds of functions
that were not a problem before. Things like looking for parking, restroom,
wheelchair accessibility, ground floor not second story buildings without
elevators, Doctors appointments which I need to make sure someone is
available to take me and my medication pick up. Personal shopping, again I
need to make arrangements for someone to take me. Giving up driving has
minimized my freedom considerably.

After 5 years of not driving my own car, my mobility has stopped most
interaction with the outside world. My social life is mostly community
functions, volunteering with my family, interacting with family and friends
on social functions and projects. I've managed to stay involved with family

and community through the generosity of family members getting me to and
from functions.

My day requires a great deal of time doing the bookkeeping for our business
“Diana’s Hair Hale”, reading, and watching soap opera’s on T.V.

This is where “Olelo” comes in. When I’m “niele™ I find something on
“Olelo” that gets me involved on what is going on at the time. T am never
disappointed, I always find something of interest in your spiritual and
cultural programs that address cultural issues, the city and state government
meetings, the neighborhood board meetings and last your musical shows that
includes multigenerational groups of keiki, adults, and our “kapuna’s.”

Hawaiian music has always been a very important part of our family
whether we were traveling overseas (mainland and Europe) or here at home.



My husbands military career of 23 years took us abroad but Hawaii
especially Waianae never left our hearts. Thave a constant hunger for more
knowledge of what is happening here on the Leeward Coast and constantly
watch programs on “Olelo” that gives me insight to how we got here. I keep

looking for solutions that will work long-term. Keep up the “great work of
reporting on real issues.”

Now that I'm no longer active physically, | am very grateful for the “Olelo”
Television Station. You cover all my interests and then some. I enjoy the
projects of cultural (all island) events that are taped for T.V. I get to see
these tapes over and over again if I miss any of it the first time it plays.

Every morning I check the T.V. guide for projects { want to see. Then I plan
my schedule for the day.

S0, once again, “Mahalo Olelo”, keep it coming.

Aloha,

Diana Dung Q Q
Makaha BN
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To: Department of Commerce
and Consumer Affairs
7608 SEP 30 o 2 72 Cable Television Division
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Comprehensively, free information ifs---ﬂie-vvery-fabfieby which a society measures
itself. 1t's threads of wisdom are woven communally through generations of stories,
knowing trends of thoughtful patterns of the past, flowing within a tradition of
complete and utter trust towards a commonly shared garment which clothes the
many. However, that which clothes and indeed shelters all seems to struggle to clothe
properly just one. They are hardly a measurable scant marginalized scraps if any
when shorn by an emperor. Not nearly the robes of empowerment they reflect the sad
circumstaneze of the few attempting to anoint the few, not remembering that the only
way to clothe the many as well as they themselves is for we to move as one and better
diversity by the generations of stories we sew into them. All as one and one for all not
all for none....

Our circumstance by realities measure is steadied for all to see.

Let us unbind our feet upon the path of wisdom and fill the spirit of our footsteps
as is truly open to us, as they may evolve to be.

This must be allowed to follow in the manner of least resistance, to go where it's
natural conclusion would logically express itself. We must truly let the the
inclination of the many take towards the ways of wisdom to what seems unsurpassed
as an option left open to us. We must not take to the divisive distractions of the
pathos of authoritarianism. It tends well to opportunistic investiture of the Noblesse
Oblige of an uninformed citizenry. Let us walk as we intend not as you portend.

We must, everyone take hold of certain pinions of the truth before we find it
inconvienient to do so. When they are not so empowered they are acosted by
belligerent machines produced of recidivism, symbolism of dogged habits. Lovingly
enough, even the oblivious of the walls of dogma, the un-realizing handmaidens of
the happily grafitiling of irony, would laugh most knowingly at the circumstance. [t is
in the tradition of budweiser, other such self emulation and general gear greasing,
things which aid the system to run itself. (I should say eventually to ruin itself with
bitter casuistic flakes of sad and painful grit ). These monuments of self obsolescence
work most intensive, to be discarded like fodder at strategic points to deter
investigation of such activism, hoping people will think of them as just part of the
fandscape.

Utilize we must. One of the many circumstances is the fact of our informational
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infrastructure.

It is built over our lands. It is only a few who squat on an area of our existance.
They must do what is good for our community while they are on these lands.
Information is soo important and key I would add, they should provide it free and
openly to all with help from all, including they themselves. Soo critical is our moment
here. They should further leave if the people including them, as they are part of the
public, wish it. Corporations, whose charter is per-missed by the public for the
Public’s good, must act in a critical way at a critical time for the good of the public,
not just the goods. It should not act only for the few in the empowered elite, directly
or indirectly supported by many in our society. It should act for all as a whole or it's
charter shall be revoked. Companies had been formed by it’s most fundamental truth
to exist ultimately for the communities good.

This may have been far from how it was used by the classes that be. Ironically, it's
anointing into person hood was not really consulted of and by the people. It’s
existence was as it’s traditions of business sees it’s path, down the lane of
convenience crossing and double crossing conspiracy where it may. Seemingly is it's
want. In the experience of many societies, many were very leary of business and the
creation of corporations. The Kings of Europe granted these charters with special
provisions and used them to carry out their will. Most well knew the potential
destruction they could wreak and made sure they did not get out of the societies
control. Corporations of times at present have essentially however, not only a long
time past,gone out of control but, in control, of many aspects of our societal
constructs. The worst realizations of many have come to a slight realization of us the
many, if corporations were to tell the story of what we think.

As a stop gap measure when in consideration of the communications portion of
our communally held structures, not strictures, they the corporations among many in
this very important priority, after again, deciding if they work in the peoples interest;
should be given charters by the federal government. We should have our societal
institutions, this includes the way we shape our economy, for what is an economy for
but to make people happy, reflect the fundamental realities of our Biosphere and our
rights derived from it.

If all of us were to consider what is occurring, including within our communication
systems, also when one looks at our communications, we should try to; in addition to
the endless reforms if not outright beginnings in their entirety of new institutions,
have as a goal; all information be free and open to all. All capital dealing with
informational infrastructure should be as an intermediate measure, eventually
transfered into the publics’ control. This could be a while after all infrastructure over
the public commons is transferred into trusteeship and the publics hands, with only a
slight chance of being given a Federal Charter. All these processes must follow all
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rules and rights including those of individuals to guide them.

When considering the precise allocation of information resources, one should base
it on the individual with the goal of having either direct or representative democratic
representation

Further, all groups or individuals should not have any special privileges at any
information source or dissemination point. This includes Oceanic or ‘Olelo. In
addition, what must be added is, on the path to a more democratic, free and open
informational infrastructure; privacy is most proprietas and inseparable from many in
this culture and may easily and most forthrightly be considered ingrained not only in
the infrastructure of our laws, but our very existence of governance. It may be the
circumstance in consideration of a great portion of the history of our culture as well as
the tendencies; a constant trend in our communal society. This seemingly, mostly
communally held belief, among many in our society, could be said to be based on a
string of distrust, because of usurpation’s not only of the past, but current
governmental structure of all groups, including itself and all individuals, over the
common rights; truly representative of and by the people.

Thusly, our laws should naturally reflect this situation in our society, in as seems
apparently the way constantly, in a highly consistent manner, as good law seems to
be.

It seems sensible, as a given, as an example of the bare inception of this process, to
allow the public to expand the scope and key of the renewal process, to the very
structures of Oceanic Time Warner Cable and it’'s parent company. These are the
empowered guardians of this public resource, along side the DCCA and the State,
more or less included

Other ways which our structures should consider when looking at our s
infrastructure, informational or otherwise, are the facts of Energy and Matter. In the
first, all should be for the Biosphere’s good and as a given, the publics good. Along
the same lines, all energy and matter should be decentralized and interchangeable
with the option to be applied to a more centralized structure if it is decided with of
course, all rights and thoughtful consideration by an individual or in a directly
democratic way. Really very much so.

The very much basic and fundamental tenants of energy and matter
dissemination, including the commensurate empowerment thereof, should be dealt
with comprehensively in our society and is as a given, in our Biosphere. It maybe
taken into some consideration that, seeing as how transmissions of energy equate to
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information after being translated into information after receipt, which in turn equate
to the very basic fundamental empowerment of government energy distribution, said
transmissions should be provided controlled and distributed to the people equally
and fairly. Their translation of stated energy once established as an option provided
in a manner all may, once more said, equally clearly and fairly understand, to an
individual in the place where they may access said energy, should be as an ability,
provided to be transmitted transformed altered or otherwise changed into whatever
of the many great and diverse forms they wish. This should be as long as such acts are
not determined by a court of law as being or serving a direct and eminent danger to
individuals or the environment.

Said one more time each of these utilization’s of the infrastructure should be
related and given as possible options, equally, fairly and explained clearly to all, with
the options of various alterations or modifying, being explained clearly and directly.

Such alterations of energy, be they in the form of information reception or other
provided energy, be it from whatever route, should be: (-as well include an option to
have any and all use of these various and infinite forms of energy -) considered and
be categorized as private and only known to the user, when utilized as their personal
application, in agreement with their rights and the statutes, Federal, State,
International or some other type of rights.

Further, all individuals groups or any portions of the biosphere: this includes
society, should have the option, right, ability and capability, exercisable, to refuse
and abstain in an absolute way, purely under a zero bias standard, from and be
unaffected by; energy , effects or communications, sound, radio waves,
electromagnetism, infrared, light waves, aesthetic affects, any contact by signals or
matter, directly or indirectly initiated, accidentally or purposetully; from any and all
individuals, groups, cable company, it's subsidiary contractors,
government, infrastructure or other groupings there may exist, which affect the health
or well being of such affected individuals groups or other parts of the environment.

In another way perhaps, people should have the option to receive and trans-mit
what they wish when they wish at the time they wish, the energy and matter which is
sent out by them or transported to them, equally, fairly and openly. Comparable to as
the individuals, directly or democratically representative manner of interpretation or
rights would determine.

With this, all technologies wireless or otherwise kinds of technology should be
studied fully and comprehensively, to find if they have any effects— included in this
study would be health and well being of and onto-- on the Biosphere. This includes
as is a given society and people.
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If they do affect the Biosphere in an unknown or small or otherwise bad way;
they should not be used.

All energy and Matter should be received and distributed in an optiiomally
caring and healthy way.

With regards to wireless technology: Do not allow using the Wi Fi or WiMax, for
now. Use as the beginning of a basis the German Governments guidelines of buying
tech. See energyfields.org.

As a given, a full record of all effects directly or indirectly, from all groups,
infrastructure and individuals, this incdudes Oceanic Time Warner Cables’, should be
documented, kept and expressed to all, in a manner they may comprehend
completely.

Some suggestions one may consider of themselves with respect to Time Warner
and at times our Informational Infrastructure is: as one of the first facts that, all
antitrust and laws of monopoly must be observed exhaustively, in their complete and
encompassing framework.

- Some others might be to, as a more detailed description of what to do concerning
the situations in Time Warner; in the very immediate sense:

Make sure all tech is put underground or otherwise conducted in such a way as
to not harm in the least, beyond a reasonable doubt, the biosphere. Again, as a given,
including the society in it’s whole and the people.

Give the people a choice to pay for what they wish as well as is a given, what they
do not.

One should be able to receive cable internet without having to subscribe to extra
services, having to pay for any extra fees’, reciept of extra services or reduction in
current services.

People should not have to apply or subscribe for extra services or receive a
lessening of services in order to receive a service.

Rates could be investigated so as to determine if charges incurred are
commensurate to the costs of providing this service and access to our rights for
people. Perhaps they should be directly related to the amount of charges by similar
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infrastructures, Communication corporations or other groupings around the world or
just the United States.

Could Communication systems or informational infrastructure be; as mentioned
earlier, nationalized.

Preserve and reserve the ability for people to use the television cable lines for
communication both from and to, such as with ordering of Pizza, other uses of this
infrastructure or like communicating or sending videos to other persons or groups.

A board should be voted on by the people or by the Legislature, Judidiary, and
Executive, with immediate recall capabilities of it's members, members whose sole
duty will be to eventually take over our informational infrastructure and reconstruct
itin a decentralized way ( Basing it on the individual ) with the ability to be
centralized if need be. Another Board could look at the transgressions of the law by
the communication corporations, State and City regulations,of our infrastructure,
dealing with anti -trust and the following of all laws in general, with a special focus
on telecommunications law; Federal, State and International. A full audit maybe
performed by this board as well as it’s other functioning’s.

People are self organizing and if you give them the chance and not separate them
with divisions, inclusive— very low probabilities of— notions they can too be a part
of the elite, which everybody seems to be a part of and thoughts that people will not
get together.

In regard to the intermediate circumstance and duties of Olelo and Time Warner
Oceanic Cable, with a more extensive and comprehensive focus on the structure and
works of ‘Olelo in particular, however having a connection to what must be the
responsibilities of Time Warner and the Informational Infrastructure, all should be
mandated to and function by the following :

Explain what PEG is maybe by comparing it to a resource or any explaination
people may relate to.

Explain how important this public resource is and how we should preserve it for
future generations

Explain the importance of the public right of way with respect to the public
COMIMOonS.

Explain what the companies have done with respect to commmunications
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infrastructure as well as ordinary infrastructure on the public commons.

Does the Attorney Generals and SPO general opinion trump this agreement. Can
he add more. Can the Legislature add more. Can the Judiciary add more. Attorney
Generals opinions change. Can he produce supplements to this or change them
completely. Are we locked into current decisions.

Any new guidelines, strict laws and bill of rights created for PEG should not
influence content of content or content itself, besides basic facilitation of content:
bringing content to air, maintaining of content on the air ( as is room for it, after
maintaining of content on the air—),outreach and technical assistance as well. All of
this with no modification of content in whatever way whatsoever of course as an
extreme example of a given.

Require a mission statement to be created by the communication infrastructures
including PEG, which may require most certainly the custodians of this public
resource work with one another in good faith seeing how faith is what the public have
in their efforts to preserve this public resource for both future generations and current
ones. With concern to this, they may be considered caretakers of this resource if the
people think they doing a good job. They shall be if they think this and allow things,
empowered by the people.

Require a mission statement for the public good to be created in relation to the
way the PEG’s and the informational infrastructure shall enable the public to
participate in the use of this public resource in the way of content relating as well the
technical possibilities in an unbiassed way ........

With regards to who should be a good caretaker of this resource:
what maybe really integral by a large amount mainly is, is the applicant a proven
custodian of this public resource. How much does it's structure belie care for this
resource.

Added fo this: the trust of the Time Warner portion as well as the PEG part of the
informational infrastructure shall be entrusted to in the immediate sense, with all due
diligence, lack of conflict of interest and non discrimination, a steward who will guide
and extend the full participation; outreach, facilitation and programming of this
public resource.

It maybe very much important that conflict of interest be looked into. One way to
look at conflict of interest, maybe and say: they must not have any connection in any
way to, someone, persons, or organizations who claim right of way with respect to
communications infrastructure as well as ordinary infrastructure they claim on the
public commons. Persons or organizations who have to pay as stated in Law; Access



testimony

9/30/08 118 AM

Fees’ to the public, in order for the public to use this infrastructure. Examples might
be: telecommunications companies, for profit or not for profit, it's subsidiaries or
others who use the telecommunications on the public commons. A prospective
custodian has to describe any employees who work for another organization which
maybe perceived as having a conflict of interest in this PEG system, considering it is a
public Resource.

If said If organizations or structure are proven to attain or indicate real conflict of
interest with their work to be provided by this or with this Public Resource, then they
shall not get this guidance for PEG and be a guardian. It is important, once again, to
define conflict of interest and figure out what it is.

PEG should be under the jurisdiction and full per-perview of the people directly
and their representatives in the 3 branches of government Federal and State.

Clearly express the rights and responsibilities to people people using this
resource, equating it to what it is or a series of tubes.

The PEG shall provide PEG Access services to Public, Education and Government
in accordance to with HRS and Federal Law

Explain what the structure of PEG is as the following: 1 Describe organization, 2
Draw a diagram of said organization, 3 What is the mission statement.

Each PEG shall have their own goals as stated by their management, this shouid
be paired with a common requirements and goals to be decided by a Board of
Directors, people directly or both.

As provided by all applicable Laws and regulations, the people directly may
manage, oversee and create the rules and regulations for PEG(s). The people may
vote on major decisions, each individual one or vote through a Board Of Directors to
be voted in by them. Possibly one member could be appointed from the PEG(s) non--
profit group, not in any way connected to content from outreach to facilitation to
programming from beginning to end.

A board of Directors shall be chosen by the public directly or the public shall act
as a Board directly, voting on decisions. One member, once again maybe voted in by
the PEG as a guide for policy. Or possibly, however, highly unlikely though, a Board
shall be voted in from a pool of canidates which includes all of the public U5 and
[nternational countries.

Require a firewall to be created between the government, private interests, or any
public person or persons including parts of the PEG Access organization and the
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content with respect to outreach facilitation and programming. Also, what must be
included is: relation in an unbiassed way of the full range of technical possibilities
and support of content from outreach to facilitation to programming of an program
which, must have as many airings as is possible due to volume or other content.
Make mandatory the organization is drawn out relaying to all how this will be and
describe how to do this.

The Board may not interfere with administration or policy behind the firewall,
unless by independent annual audit, survey of organization and regularly scheduled
information, from behind the firewall, it is found with just cause and beyond a
reasonable doubt that outreach to facilitation to programming is being affected to the
extent they are both no longer fulfilling their responsibilities as caretaker of this
public resource and following of the strict rules and bill of rights they have to express
behind the firewall. Information should be provided second to second.

One of the Boards main focuses should be to help support from in front of the
firewall and not let new tech jeopardize and distract from the efforts to support from
in front of the firewall, such as HD or wireless

They shall hold monthly meetings to discuss this public resource held directly by
the public directly or their representatives on the Board.

Have the boardlook into use of public resource by national as well as
international clientele.

A Constitutional Convention could be created for PEG as a goal, with direct
participation of all the people.

If a custodian handles private information the information must be provided
voluntarily.

Funds for PEG(s) should be full 3-5% (most preferrably over 5%) for all PEG(s) and
never , ever, ever capped.

All costs behind the firewall, content, from outreach to facilitation to
programming, from beginning to end, should be spent and kept by them to use and
shall be received as a predetermined amount in it's charter and according to Law.
Any other costs should be the per-perview of DCCA, Legislature and the PEG(S) as
long as it does not affect once again, the construct of content from outreach to
facilitation to programming, from beginning to end.

At the moment fees’ collected from a company using the public commons, shail
he maintained at the amount set in HRS and Federal Law, neither decreased or
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stopped entirely. With all due diligence everything be done as humanly possible to
preserve and extend the access fees’ as allowed under Federal Law and mandated
under State Law, from the one who pays access fees”: groups which claim right of way
for infrastructure they claim on the public commons. All this in mind with the goal, as
is natural, for the full return of the resource to the people of the State and US
government..

DCCA should not be able to stop funds or decrease them as allowed by Law, as it
is interpreted by the JUdiciary.

DCCCA cannot decrease funding when it comes to funding content from outreach
to facilitation to programming. Anything connected to content should not be
influenced, from notification of people to use this resource to creation of content to
airing of content. In addition to this, anything which would affect the PEG(S) ability to
provide expression of ideas, from notification of a party to the possibilities of this
resource to realization. DCCA should not be allowed to decrease funding when these
examples are involved. DCCA should not be allowed to decrease funding period.
The Law seems to indicate it is for the Law to Decide, of course as interpreted by the
Judiciary. It also is a matter for the Legislature to put into the HRS what should be the
amount included in the PEG access fees’ really.

DCCA by Law should have no authority to stop, decrease or time payments and
shall have the authority as given to it by the Executive, Legislative and Judiciary as
provided by the Federal and HRS Law, to regulate the funds, as interpreted by the
courts under Federal and HRS Law, to increase the amounts.

Funding shall be consistant as per the Law and should not be decreased unless
by the Legislature and later written into Law, even if PEG(S) request it. Any unused
funds shall be placed in an account of the PUblic Resource. It certainly shall not affect
the content construct from outreach to facilitation to programming.

There must be no Caps on the amount of services provided by Time Warner and
PEG(S) usable with the funding they are given.

A Board or the people directly shall look at through open examination with any
person, persons, groups, other parts of government and DCCA ; a proper amount of
funding needed by PEG(S) to provide it's services. To get a hold on of a better idea of
how much PEG spends and how the government and the people could move the
caretaker to use these PEG Access funds.

Rental by non-profit shall be put into account for PEG, not stuff they keep.

Define all things which you separate from PEG Access’s accounts and regular non-
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profit accounts, run by a PEG which do not receive fees’

Insurance seems to go the the State and perhaps namely to DCCA. If it were to go
to the State and perhaps again, the Board and the people directly,0 to care take and
probably keep in one reserve somewhere, to be probably evenfually given back to
Access —until after inquiry—, to decide what to do with this. It might not be that bad.
As it seems now, [t may not get to a fund or reserve if stuff is damaged. Even if the
insurance was bought by separate funds to insure stuff which was bought with other
funds. It seems to say this. This enables DCCA to have control over non PEG Access
fees” which are categorized as not under capital or operating accounts, in terms of
insurance. Insurance funds should again, go to the State and the Board and the people
directly to care take and probably keep in one reserve somewhere,

The people who regulate PEG and our information Infrastructure who may not be
that open with how they conduct much of their business, may not seem likely to hire
someone who is totally unbiassed and independent of groups in this state and
dealing with this topic. The independent Surveyor should be chosen randomly from a
list of a pool of qualified candidates which is made by the people and the State most
forthrightly.

Have a 3rd party audit behind firewall once a year.

Allow an independent 3rd party to do work in the way of surveying and auditing
and any other work to monitor the construct behind the firewall. Independent
contractors must be chosen randomly from a list of qualified independent contractors

Frequent reports should be issued on what is going on behind the firewall and
should be included with reports of what is happening with PEG. These reports
should not affect behind the firewall.

Audit and information programming only is needed to assure proper rules are
being followed behind the firewall. Programming information should be gathered to
see if certain areas are being worked with. Total hours needed only, to make sure
proper rules are being followed.

A 3rd party should evaluate if outreach is working> Why did people leave PEG
system. They really could be able to show how new users’ such as in the beginning of
process and reveal the number of repeat users’. Also, in reference to this, see if they
stay. In addition to this included is to see if they put stuff on PEG Access. See also if
they are dissatisfied with service also if they quit.If they did not finish see why. If
person does not want to share information they should not be forced to. A video
quarterly report with executive summary of 2 minutes in length, reading of this
report or going over it, to be made to be aired for public 4 times each quarter, should
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be made and provided to the public and the people. Included in this should be any
other information repeating again; as long as it does not affect behind firewall

A record of what is occurring in PEG as a whole and the rest of the information
infrastructure,~-(time Warner of course included in this account)-should include a
full display , open to all, of all the information they have relayed in and through their
structures such as : a complete listing of all programs ever shown on their structures
with a description of them, and it is also imperative to have a thing which will
display all the information, a medium which will carry all of the information on it for
all to see such as streaming video.

Akaku might be a nice model to follow.

KPFA in Berkley may be a nice model to follow.

If the DCCA and the Legislature feels there should be more reports and there is
just cause with an overall goal stated, reason it should be allowed as long as it
doesn’t affect behind firewall. Perhaps, it could be done by an independent 3rd party
survey. It may be good to keep in mind the Legislature acts through it’s drafting and
passing of Bills and perhaps some other special committees or acts. A reason and an
overall stated goal for this information should be given. Informational topics
requested by any of the DCCA, Legislature, Judiciary, Executive or other gropus or
individuals should not take up so much of the budget that it affects content construct
from outreach to facilitation to programming.

If in the DCCA’s the Legislatures judgement and the peoples judgement with just
cause; the organization has or appears to have improperly used funds in the PEG
Access accounts then:

a. there should be an audit by an independent 3rd party chosen from a complete list
of all qualified candidates and appliers randomly, as long as it does not affect behind
firewall from content construct from outreach to facilitation to programming.

b. If in determination by them and the independent 3rd party auditor, again with
just cause, the organization shall be responsible for all of lost and improperly used
revenue.

If DCCA is dissatisfied with performance of a PEG ACCess caretaker with just
cause and beyond a reasonable doubt, after negotiations with the Board of PEG, an
appeals process by which differences may be resolved, approval of the Legislature ( If
they have passed a bill or initiated a committee ) and participation by the people,
then they shall suspend the contract.

This has to be in accordance with all Laws Federal and State and all the
provisions set by the Executive Branch, along with the Attorney General who is part
of that Branch and rules set by them. If any conflicts, differing interpretations or
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disagreements occur in this use of the public commons, the burden of proof shall fall
on the one profiting from this use of the public commons, those who claim right of
way for infrastructure they claim to own on the public commons

In addition to this as well, when in the interests of the people and the public
resource itself, being perpetuated for future generations, with just cause beyond a
reasonable doubt the DCCA with the Legislature may terminate after an appeals
process, proper open informing of the people of the drcumstances to the people and
the peoples participation in this process as we;ll. It is supposedly to be mostly driven
by them after all. All manners by which the government and the people directly may
preserve this resource must be peaceably expressed.

If the PEG sues the State or the State sues the pEG, both should pay for the
attorneys fees. Having the PEG or the State pay for all Attorneys Fees could be used
as a lever on either side to prevent anyone from suing the other, for fear of having to
pay the attorney fees if they won or lost. If the State is found not guilty the PEG(S)
would still pay for the State fees and their own. The PEG would pay for the State’s
fees and their own if the State is found guilty as well. The State should pay for it's
own defense and for their own offense. This is often a choice of first result resort with
so much deregulation, so few Laws out there and without an appeals process that is
easily found. A new appeals process could be developed for PEG, maybe akin to a
public park or land. This process must be there if there is abuse by the PEG(S),
regulating agency, agencies or Branch of Government, The scenario pictured in the
previous paragraph may even be applicable to the case of a 3rd party or the State
initiating a suit against a PEG

QOutreach should be accomplished fairly and equitably to all in the State and if
done very very well the US and all other lands International or otherwise. Maybe they
would express their aspects as per training actual or otherwise. They should try to
reach all aspects of society making sure all can be covered with one message.

The informational infrastructure, including that of PEG should Facilitate any
request pertaining to outreach to facilitation to programming regardless of content,
origin, person, persons or other groups and complete such a project in ways which
utilize the technologies involved and human interaction, equitably and equally. Some
technologies involved might be audio-visual, informational and computational. THis
assistance might be done in a manner the same as a Public Defender might follow
their responsibility

They must provide training in the full use of this public resource. The background
of it, what has gone on and what is the current situation should be said as well as all
the laws and rights they have therein.. Many things could be explained in the training.
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In the way of Facilitation, providing it is not dangerous to do or jeopardize
content, people should be able to bring home any technology or technologies they
wish from ‘Olelo, also provided they are trained in it's use and as a given do not
break it.

Some small examples might be: Hard Drives  Feather Packs  Air Packs
Any Cast Computers Editing Software Software ~ Canned music musacs
copyright free musics, tech and music videos ~ EMF protectivwe clothing and ...

Along similar lines people should be allowed to submit their programms over
the internet

Make available EMF protective clothing: made of copper or silver chains. Maybe
likeb

Mandate all paints must have copper used or placed in them.

All things produced by “Olelo should be cced or rather creative commons with
everybody being able to use it if not used for commercial uses.

Allow broadcasts of public submitted stuff to air randomly chosen on channels
other than Olelo.

Give ‘Olelo more stations commensurate to the ammount of Time Warner
channels or equal to the 5% of funding which should be equal towards what may be
5% of time warner channels or as many as they wish, seeing as how there might be
thousands or nearing an infinite ammount on Cable Digital.

P in PEG should get all of the PEG Broadcasting time and E and G should get
just as much individually time using more of the Broadcast spectrum provided to
them again, seeing as how there might be thousands or nearing an infinite ammount
on Cable Digital.

Under this same topic make sure the stations are placed randomly in the
broacasting of channels or in a place nearby to where the public views the channels
the most, in the ranking of channels included is, all should be placed together with
the exception possibly of one which will adapt and move around the dial.

Public Television should not get any of the funding for PEG unless they
become a leg of PEG or merge with them with very much so and most certainly, all
the rule and laws Federal, State and International, governing PEG to apply.

Release the viewership ratings of all the channels, include the time and
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ammount of ime viewrers tune into different channels.

An Individual or persons or groups submitting things to ‘Olelo should be
given a certain ammount of hours to show their material based on a share of how
many groups or individuals have applied to Broadcast things on the air that month,
calculated 30 days after the next day by them of submission -approximately 31 days..
THe individual should have the option to spend that share in whatever way,
altogether at one time or split up into different times. They should also be allowed to
choose their time they want it to be on and what channel a person would want it to be
on. If there is a conflict, programming should role a dice to see who should get that
slot. If they do not get that slot they should get the 2nd, 3rd fourth or fifth choice of
theirs, which will be considered if there is a conflict using some random effort such as
dice. The community could work out a conflict of 2 persons wanting to show at the
same time, through informal talking about it. Perhaps it could be added, one
contiguoous block should not be interrupted. Any programming not being used or
not getting an airing because of conflict should be shown at the end of the 30 day
period, pushing aside others who have had their preferences addressed.

There should not be block programming or shows shown regularly on a weekly
basis unless they prefer it be so, have won in the dice rolls; taking into account their

preferences from higher priorities to lower or happened to request a point in the
programs that no one requested.

One might be allowed to request what channel they wish their program on.

In terms of the form to submit programs one should not have to describe the
program or categorize it.

One shouldn’t worry about local programms vs. mainland programs.
Don't allow special projects combine PEG access projects and special projects

Make all technology and lighting the best settings for the health of all of
everyone

Shall and should a studio be defined as; next door additions, vans { portable
studios ) multi media packs

Mandate that government offices advertise the capabilities people may utilize at
‘Olelo

Make customer service in more than one location with a stated goal of 24 hours if
demand warrants it.
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It takes a Biosphere as a whole to float harmoniously in the vacuum of space
almost as though it were meant to be. To even toy with an act of summoning the logic
of the vacuume or further to even attempt to act as though we are in one whilst in an
interconnected Biosphere is an act and thought of quintessential silliness and hubris

in the extreme..

Thanks for noting this,
Oren Tsutsumi

%fﬁL{Ow-C) ﬂ\mw«mluk =4
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co

To whom it concerns:

[ am writing in regard to the Olelo cable franchise renewal
issue affecting the Kahuku High school Olelo location. [have
been a digital media teacher for two years at Kahuku High school.
With an extreme limitation of equipment, it has been difficult to
teach a technology based subject. We were always struggling with
the scheduling of six working cameras and a limit of batteries,
tripods, and other needed accessories. Mr. Daniel Skaf and I team
taught, and brought our kids to the Olelo facility twice weekly to
use their equipment. Now [ am located in the facility and teach my
classes here. 1t has been a fremendous blessing to utilize Olelo’s
professional grade equipment. Additionally, the Olelo staft has
been extremely helpful in providing educational as well as
technical services. Last vear, it was Career and Technology in
education's goal to certify its students with industry grade training.
This could not be done with the equipment that we had. [ was only
able to have a few students complete their industry certification.
Now that I teach within the Olelo facility, I am able to work more
closely with their staff, and schedule training sessions with Angela
Breene who is the manager of the North Shore Olelo locations.
Thus far, T have had approximately eight of my students complete
after school Olelo certification, while Angela is training one of my
classes of 17 kids, during school hours.

Furthermore, in view of the recent Education budget cuts, as well
the multitude of other factors affecting local education, community
access television has become a valuable entity for other reasons, at
least for the Kahuku complex ( the region ranging from Ka'a'awa to
Haleiwa). Below are other reasons why the issue of keeping a
public access television station in the Kahuku complex is vital. As
a Department of Education employee of sixteen years, [ know full
well how such things as the No Child Left Behind laws and
consistent budget cuts in education; have impacted myself, other
teachers, the school and our community. Above all, these
iroublesome times have negatively affected our most precious
resource, our kids,

Within the last three vears elective teachers here at Kahuku High
and Intermediate school have experienced a tremendous loss in our
enrollment, foreing us to teach core classes, or leave the area and
find teaching positions elsewhere, Many teachers decided to retire




earlier than planned while others even left the profession all
together. Here at Kahuku a teacher who might have been teaching
art or auto shop, or even home economics, must now train or return
to college for another teaching certificate in a core area. The recent
changes have not however, only affected teachers of electives.
Language arts, math, science and social science teachers have also
felt the stresses of increasing class sizes and the general pressures
that come with striving to meet higher test standards and do more
with less resources and monies.

Having few businesses other than Polynesian Cultural Center,
Turtle Bay, Brigham Young University as well as few other small
businesses and tourist attractions, the North shore communities
struggle to provide adequate training and career opportunities for
its working class youth and students, With extremely limited
resources our youth must travel to other areas and even other states
for better jobs, education and residency. Most of our youth is
ill-equipped for University and good career options.

A public access television station is not of itself a solution to these
major problems. It does however provide a stepping stone for
community members to acquire some significant industry skills. It
also provides a medium for grassroots and middle classes to
communicate to the rest of the state on important issues. It also
provides training for high school kids, and other youth seeking a
low cost opportunity to gain a skill relevant to twenty first century
needs. The Olelo non-profit corporation has generously provided a
classroom, complete with professional equipment to the Kahuku
High school students and its teachers. Currently, four secondary
classes are being taught at the Olelo facility in Kahuku, The digital
media program has doubled in size and airs a closed circuit
television show which can also be viewed on Olelo. Students learn
important production skills and now are able to apply these skills
using much needed equipment and facilities not provided by the
Department of Education. 1f the Olelo facility is taken from the
North shore community and high scheool, it will be one more loss to
our struggling, but unigue community that was built of
Polynesians, Filipinos, Indians, Chinese and many other peoples
who came here seeking a better life.



LINDA LINGLE
GOVERNOR

PATRICIA HAMAMOTO
SUPERINTENDENT

STATE OF HAWAIL
DEPARTMENT OF EDUCATION
Leeward District Office
601 Kamokila Beulevard, Room 418
Kapolei, Hawaii 96707

September 28, 2008

To: Mr. Clyde S. Sonobe, Administrator
Cable Television Division
Departiment of Commerce and Consumer Affairs

From: Keith Hayashi, Complex Area Superintendent
Pearl City-Waipzhu Complex Area

Subject:  Oceanic Time Warner Franchise Renewal

The Hawali Department of Education and the Leeward Oahu School District benefits from our partnership with
Clelo Community Television. Olelo prevides many services for our Department. More importantly, to the lives
of the children and community in Waipahu, Olelo makes a substantial impact,

Waipahu Complex’s partnership with the Olele Community Television provides valuable opportunities for our
students to integrate media-based learning, Many of our students, from diverse socio-economic backgrounds,
participate in contextual-based leaning, meaningful hands-on projects that connect academics with the real world.
Smdents learn to problem-solve and create while integrating critical thinking skills, They learn the value of
teamwork, and mere importantly to be flexible and adaptable while accessing and analyzing information. As
stewards of their own learning to improve the guality of life for others, they question 1o seek deeper meaning.
They develop their voice. Students develop as leaders.

In addition to the larger Waipahu Community, the Olelo Community Media Center at Waipahu Intermediate
School services Walpahu Elementary, Intermediate, and High Schools. Participating students begin their Olelo
experience in the fourth grade. They then extend their learning to the intermediate school for elective credit and
then finally into the high school program.  Students at the high school also provide mentoring support to the
students i the elemerntary school. As a resulf of our successes in Walpzhu, we plan to expand and create 4 Media
Center for the Pearl City Complex Schooels, and then into other scheols in the Leeward District,

It is our hope that ag the cable franchise s renewed, the “public” and “education” components are provided with
substantial funding in order to increase valuable services for students and cur communities.  Our partnership with
Olelo will support cur efforts in preparing our students to be globally competitive as they graduate from high
school.

Should you have any questions, please feel free to call me at 808-255-8792 or email me at
Keith Havashranotes kiZ hius.

AN AFFIRMATIVE ACTION AND EQUAL OPPORTUNITY EMPLOYER
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Subject Cable Franchise Testimony

Aloha,

Please find my Oceanic Cable Franchise testimony. A signed lettar will
follow.

Sincerely,

Keith Hayashi

Complex Area Superintendent

Pearl City & Waipahu Complex

E-mail: keith_hayashi@notes. k12 hi.us
rhone: (808} 692-8000

Fax: (B0B)552-7839

Confidentiality Notice: This e-mail message, including any attachments,
is for the sole use of the intended recipient(s) and may contain
confidential and/or privileged information. Any review, use, disclosure, or
distribution by unintended recipients is prohibited. If you are not the
intended recipient, please contact the sender by reply e-mail and destroy

all copies of the original message. Olelo fur DCCA dec




Unifed States Attorney
District of Hawaii

PIEK Federal Building
360 Ala Moara Blvd | Room 6-10
Horolule, Hawail 96830

Ccteober 1, 2008

Mr. Clyde Sonobe

Department of Commerce and Consumer Affairs
Cable Television Division

F.O. Box 541

Honolulu, Hawaii 96809

Dear Mr. Sonobe:

For several years, I have used Olelo Community Television’s
facilities in Mapunapuna, and for the past vear I have worked
closely with the staff of their center in Waipahu. Oleloc is more
than a television production organization, it provides added
value to the community in several ways.

First, Olelo provides an cutstanding platform that allows
everyone to exercise their rights under the First Amendment of
the U.3. Constitution. No other media outlet on Oahu provides
this community service to the degree that Clelo does. They
provide equipment free of charge to anyone who wighes to
cablecast their message. Additionally, their mini studio service
allows anyone to express themselves without television production
training. By doing thig, Olelo removes barriers to the exercise
of free speech.

Second, Olelo is collaborative. Part of its migsion is o
work with all segments of the community — public, educaticn and
government. For example, many of its centers are located on the
grounds of public schools, and it works with teachers and
student. I have personally used its facilities ard channels ag a
government official, and have also appeared as a guest on
programs created in Olelo’'s facilities by nen-profit
ocrganizabions.

Third, Clelo reaches cut to minorities and the underserved,
i1ts center in Waipahu is an example of this. It is located in a
community with a large minority population. More importantly,
that center was intentionally located next to a public housing
project which had been a focal point for drug activity and the
associated criminal activity that accompanied it. As the U.S.
Attorney for Hawaiil, I can tell you that Olels offars
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alternatives to the pecple in that housing complex and 1s makin
a positive difference in their lives. Clelo opened the Waipahu
center in spite of an operating deficit because it believed that
that was important to serve the community.

The franchige renewal processg 1is an opportunity for the
State to negotiate with Oceanic Time Warner for additional
benefits for the public, educaticnal and government segments of
our community. Therefore, may I recommend the following for your
consideration:

0 Recognize that PEC access is more than television
producticn. Fully fund Olelo by removing the cap that
vou placed on its revenues so Olelo can continue its
good work — egpecially its outreach programs — without
incurring further substantial deficits.

o Encourage better connectivity on Cahu by providing more
origination points for live local shows. This should
include entry points at all of Olelc’s centers, such as
Waipahu so that events that build community esteem can
be shown live.

o As part of this, provide such an entry point at the
PJKK Federal Building so that we in the federal
government have the same ability as the State and City
to originate live programming that is in the
community’s interest.

Please consider these opportunities while negotiating a fair
and reasonable package of community benefits for Oceanic Time
Warner’'s usge of the public's right of way. In return, I hope
that they will also seize the opportunity to continue their
current image as a good corporate citizen. 1 appreciate the
challenge before vyou and wish you success in the negotiation
process.

¥UBD, JR.

ad States Attorney
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Dear DCCA, September 23, 2008

Hello, my name is Hossana D.C. Terrado and I am a senior in W.R. Farrington High
School. This is my last year in high school so I decided to have Digital Media as one of my
electives. 1 always wanted to be one of the camera people shooting at different point of view and
all. However, I don't have any experience in dealing with cameras or video taping. So being in
Digital Media gives me the opportunity to gain all techniques and ways of making a video.

Anyhow, an employee from Olelo came to our class for a whole week and taught us new
things we didn't know. She was a big help 1o us especially me because on Saturday [ was
planning to shoot my Hickam Drill Meet as my final project for class. I did not know how to
make a shooting more interesting until she showed us that week. | learned all the purposes of the
buttons in the camera such as white balance, focusing, frame or exposure. She was a big help to
the class who had no clue about the camera.

Without pmgrms stch as this, it would be 1mpassabie for students to learn the different
tﬁchmques they see in movies. We are aivvays amazed by how movies, shows, and interviews are
done that we fry. doing it ourselves. However, the s’heetmg tums out boring and unmterestmg
because we don't know the tricks of; tapmg I feel that pregrams fike this should continue and
give more nnpoﬁanﬁe beaause it shows teenagers creativeness and talenits. There are many :
students in my school who have outstanding talents but are not able to share it because programs
like digital media is not being shot out in our community and school. Therefore, please take this
request of mine because if | had the opportunity to take this class more, I would have done it
during my freshmen year. :

Yours Truly,

Hossana D.C. Terrado
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